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BECOME AN ACCREDITED TAXI OWNER/OPERATOR
COMPLETE A 3 DAY COURSE

TAXI OPERATOR/MANAGEMENT COURSE

Book your course today Taxi Operator/Management

Call 9309 0059 courses are 3 days - $1150

Wednesday to Friday
9.30am - 5pm

27-28 March & 2 April
24, 25, 26 April
22, 23, 24 May
19, 20, 21 June
14,15, 16 July

NIGHT

Melbourne’s one and only taxi training
centre offering night classes
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2 WEEK TAXI DRIVER TRAINING COURSE $300 (imed time ofer

TECHNICAL ADVANCED TRAINING

Suite 15, 11-17 Pearcedale Parade, Broadmeadows
Phone: 9309 0059 Web: www.advancetraining.com.au

OPPOSITE BROADMEADOWS VIC ROADS OFFICE AND BROADMEADOWS MAGISTRATE'S COURT
MELWAY REF #6 G8  RTO PROVIDER #22274



MAGAZINE EDITOR ....................... Toni F. Peters

I I | ! I D ! T

S5%_ OF THE TAXI INDUSTRY &=

T " I ’ OFFICIAL JOURNAL OF THE VICTORIAN TAXI ASSOCIATION
VTAEDITOR ..o, David Samuel
FOUNDER Stanley F. White
PUBLISHER ... ....Trade Promotions Pty Ltd
ADVERTISING ENQUIRIES

Trade Promotions Pty Ltd

42 Grenfell Road, Mt Waverley VIC 3149
PO Box 2345, Mt Waverley VIC 3149

Phone: ... 03 9807 0237
4 Victorian Taxi Association editorial FBX: s 03 9807 3401
VTA key issue views won’t change. Email: ..., info@taxitalk.com.au
Website: .............ccooeviin www.taxitalk.com.au
9 Meet David Samuel DISPLAY ADVERTISEMENTS
The new VTA Chief Executive Officer. A el el ST ol )7

the 15" of the month prior to publication date.
Advertisement sizes and rates can be viewed at

www.taxitalk.com.au.
10 Airport Taxi Holding Bay

SUBSCRIPTION DETAILS

Melbourne Airport Taxi Holding area update. 1 year = $33
CLASSIFIED ADVERTISEMENTS
i il 1 $25 for 30 words, $50 for 60 words, etc.
16 Melbourne A"pori Rull I'Ink Email, Fax or Mail your classified advertisement
The route has been confirmed. by the 15" of the month prior to publication date,

together with your payment.

. PAYMENT OPTIONS
From the Taxi Directorate - Via PAYPAL to info@taxitalk.com.au
. Direct Deposit to BSB 033065 A/c 312786

Customer Service Centre upgrade. - i
O Mail Cheque to Trade Promotions Pty Ltd

21 Classified advertisements

Cabs, drivers, equipment, licences, etc. VicTorian
wanted and for sale. Taxi

AssaciaTion

2! Licence statistics Phone: 03 9676 2635 ............ Fax: 03 9676 2643
Taxi and Hire Car Licence assignments, PRESIDENT ......coooiiiirccicnnne Kevin Gange
transfers and issues for last month. VICE PRESIDENT ................ Stephen Armstrong

CHIEF EXECUTIVE ... David Samuel

Taxi Talk, official journal of the Victorian Taxi Association Inc. (VTA) the trade association representing owners, operators and drivers of Victorian taxicabs, is
published monthly by Trade Promotions Pty Ltd. © Trade Promotions Pty Ltd. All rights reserved. Taxi Talk magazine is wholly owned by Trade Promotions Pty
Ltd. The “Taxi Talk - Voice of the taxi industry” heading and logos are trademarks of Stanley F. White.

Views expressed in any article in Taxi Talk are those of the individual contributor and not necessarily those of the publisher. The publisher cannot accept any
responsibility for any opinions, information, errors or omissions in this publication. To the extent permitted by law, the publisher will not be liable for any dam-
ages including special, exemplary, punitive or consequential damages (including but not limited to economic loss or loss of profit or revenue or loss of op-
portunity) or indirect loss or damage of any kind arising from the contract, tort or otherwise, even if advised of the possibility of such loss of profits or damage.
Advertisements must comply with the relevant provisions of the Trade Practices Act 1974. Responsibility for compliance with the Act rests with the person,
company or advertising agency submitting the advertisement.

2 | April 2013 Taxi Talk - Voice of the Taxi Industry



DON/T/GET A BACKYARDISERVICE

Let our professional staff service your car

DIFFERENTIAL GENUINE BUSHES FOR BA, BF, FG save 125, 8
SUPPLY & FIT

TWO REAR SHOCKERS BA, BF SEDAN save $150
BA, BF RADIATOR save $80
FRONT DISCS BA, BF, FG

ENGINE SERVICE WITH QUALITY OIL & SAFETY
CHECK BA, BF, FG

ENGINE SERVICE HOLDEN CAPRICE
FULLY MAGNETIC SYNTHETIC OIL 10-30

TRANSMISSION SERVICE 4 SPEED FORD BA, BF, FG

FRONT OR REAR BRAKES BA, BF, FG

FRONT UPPER OR LOWER BALL JOINTS FOR BA, BF
BATTERY EXTRA HEAVY DUTY (LOW MAINTENANCE)

IGOODIDFAISIOFFER

FIT 4 TYRES 16” FIT 2 REAR DISCS

BA, BF, FG

$340 $170

GET FREE ENGINE SERVICE*
(engine service for BA, BF, FG with 20-50 oil) GET FREE REAR BRAKE

HIRE CARSIWELCOME SPECIAL PRICES
FOR RWC REPAIRS

We will beat any written
quotation by 10%

BST 0313

{ BLUE STAR TAXT'S

* o 70 Ross Street Coburg

% % P: 9354 6565 M: 0403 421 865 | F: 9354 6576




t the outset | would

like to pay tribute

to the tremendous

contribution of

former CEO Neil

ach. 19 years is

a long time to dedicate oneself

to such a role. | have very much

enjoyed getting to know Neil and
working with him.

Even in the relatively short time
| have been working at the VTA
many things have changed. Noth-
ing, however, compares to what we
have seen over the last two years
with regard to the Victorian Taxi
Industry Inquiry and its numerous
recommendations. The VTA’s sub-
stantive view on the key issues will
not change as a result of Neil's de-
parture and my arrival.

Our concerns remain the same,
as do the aspects of the report we
believe show merit. All of what we
have had to say can be easily ac-
cessed via our website - | won't
bore you by going into greater de-
tails here.

Inquiry outcomes aside, there
are other areas | would like to focus
on over the next 12 months.

Some are straight forward op-
erational issues, like the need for
a long overdue fare increase, and
others relate to less tangible fac-
tors like trying to reinvigorate and
balance the community’s percep-
tion of our industry.

Importantly, the industry also
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Over the next 12 months |
hope to establish my imprint
on the VTA and the way it
works with the community,
government and the industry.

“It feels a little strange to introduce myself as the
new CEO of the Victorian Taxi Association (VTA) -
largely because | have been involved with the VTA,
and the industry more broadly, for some time now.”

needs to be more involved in shap-
ing the service that customers re-
ceive and expectations about the
level of service we provide. The
customer must remain the central
focus.

It was pleasing to note at the
end of 2012 that overall customer
satisfaction with Victoria’s taxi ser-
vice sat at nearly 70 per cent. This
is the highest level in six years and
up from around 55 per cent at the
beginning of the Taxi Industry In-
quiry almost two years ago. Unfor-
tunately our critics weren't as quick
to congratulate us for this achieve-
ment as they’re to condemn us for
perceived shortcomings in the past.

As an industry we must continue
to work to raise these standards
even higher. Through service de-
livery improvements the industry
will not only gain a much needed
lift in short term revenue, but also
greater credibility and confidence
that will stand it in better stead to
be offered, and seize, new oppor-
tunities.

Over the next 12 months | hope
to establish my imprint on the VTA
and the way it works with the com-
munity, government and the in-
dustry. | will have to spend some
time over the coming weeks and
months bedding down my staff
structure and the direction | want
to take. | am confident | can hit the
ground running given my experi-
ence within the industry.

| also hope to be able to an-
nounce new initiatives and pro-
cesses that will allow the VTA to
better communicate with the in-
dustry at all levels. This will not be
limited to metropolitan Melbourne,
but also extend to our regional
colleagues. Taxis are not limited
to Melbourne and the great ser-
vice regional taxi services provide
should not be overlooked or for-
gotten.

Let me also state my commit-
ment to building a strong and pro-
ductive relationship with the gov-
ernment, particularly the soon to
be established Taxi Services Com-
mission.

While we must retain our ability
to think and act independently in
the interest of our industry and its
customers, we must also recog-
nise that we are a heavily regulated
industry and meaningful dialogue
between our industry and our regu-
lators is vital to ensure an environ-
ment conducive to running a suc-
cessful business.

Let me finish by saying what an
honour it is to take on this respon-
sibility. If you would like to provide
feedback or just ask a question
please do not hesitate to get in
touch with me via admin@victaxi.
com or 03 9676 2635.

David Samuel
VTACEO <
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Q, ‘; Schmidt Electronics
m/,ca Authorised Dealers
& Installers of e

VerifEye Taxi Cameras

Discount prices
Mobile installation service for
METRO and COUNTRY areas &/

Full taxi installations also available A

Top Quality ¢» Schmidt “Long-Life””
Globe & LED Roof Lights

Weather-resistant design and construction * Long life rubber roof seal

Optional twin 55 watt long life spot lights ¢ Twin 15 CP vacant globes
OR 400mm LED Hi

Sturdy rust-resistant bracket . .
Brightness LED strip

Highly reflective internal silver coating A .

E d back TAXI stick e Twin 3 watt tariff globes
ront and hac stickers or 50mm Hi Brightness

Solid brass mounting eyelets LED strips

Photo shows roof light

with optional twin 55 watt o Toygh white acrylic dome 12 month warranty
weather proof long life spot lights

2 YEAR Higher Reliubiliiy & ACCUI'CICY

Schmidt G4

Warranty

= Higher Profits

Smart taxi operators know that unreliable or inaccurate
taximeters mean the loss of valuable income. They
invest in top quality taximeters to maximise their income,

FARE EXTRA keep their cabs out of workshops and on the road

EYB0s3 -’ G mking ey

That’s why smart taxi operators insist on

=08 O WE Y 4 Modd 64 Taximeters

Schmidt taximeters — Trusted by thousands of Australian taxi operators for over 20 years.

ACCURATE » RELIABLE  TRUSTED

l; Schmidt Electronic Laboratories Pty. Ltd. ABN: 20 005 631 710

153 Osborne Avenue, Clayton South, Vic. 3169. Off Westall Rd, Melway 79 E8
Phone: (03) 9546 6990 Call 1300 132 422 for your nearest dealer.
Fax: (03) 9546 3993 Email: info@schmidt.com.au Website: www.schmidt.com.au




VTA engaging in

Rijiciohia

Regional taxi companies are a vital part of the VTA’s
membership. While the last couple of years have been
challenging, particularly given the uncertainty surround-
ing the Taxi Industry Inquiry, the hard work and dedication
regional members have shown to their businesses and
the industry more broadly is outstanding.

By engaging with the VTA and its representatives, VTA
members have been able to develop and deliver a com-
mon message.

As a result, the majority of regional members of the Vic-
torian Parliament now have a much better understand-
ing of the taxi industry and the potential effects that the
recommendations will have on taxi businesses in country
Victoria.

While the VTA has been working tirelessly, engaging with
the Government to achieve the best outcome possible
from this Inquiry, the efforts of the members has compli-
mented and strengthened this.

One of the key focuses of the incoming CEQ is enhanc-
ing engagement with regional members and ensure their
voice is heard.

By attending meetings and bringing lively and relevant
discussion to these forums, the challenges that arise in
the future can be faced together. <

NEW m : i i ' Taxi Brakes from ......

|  Wheel Alignment....
High mileage - High performance LH; ~#1 Wheel Balance Steel ...
REGULAR SHOW THIS \ Wheel Balance Aluminiu
PRICE  ADVERT* \ ) Puncture Repairs...............
s E 215 60R16 $ 75 $ 70 © Wanli Replace Windscreen from ...
23545R17  $ 90 $ 85 ® HiFly
2 24545R18  $120  $115 ® Minerva
22550R17  $115  $110 & Cormstone v
22555R17  $115  $110 ® Bolex .
PRESENTTHIS  23560R17  $145  s140  [RAec 5 m'aeELﬂ},%'.‘,'};e"t
@ Rotalla g
ADVERTISEMENT 195 R15LT $100 $ 95 ® Maxxis i Free when you purchase
® Achilles i-and fit 4 new taxi tyres.
*BUY 4 TYRES AND SAVE $20 EACH SET o Bridgestone \ i _____Free rotation after 10,000 ks

©® Dunlop

T oy St oy g anr e oom snsamsm SO0 1 20D

Does your taxi pull to one side
Y or wander all over the road"

gwt_0313
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Faulty Towers

The Dining Experience

globe-trotting show returns for seventh
consecutive Comedy Festival!
3 - 21 April, 2013 at The Aegean, 19 Brunswick Street, Fitzroy

Basil, Sybil and Manuel
return to serve up more
of their madcap mayhem
and a three-course meal
in this internationally-
acclaimed, sell-out show.
Their ‘two-hour eat, drink
and laugh sensation’
(Daily Telegraph) is tour-
ing over 20 countries in
2013, including a first visit
to New York and a con-
£ tinuing residency in Lon-

e don’s West End.

In time-honoured fash-
ion, the show starts as the audience waits to be seated, but
because only a third of show is scripted, it stays fresh as a
daisy. This is fully immersive, highly improvised, site-specif-
ic comedy theatre at its best, not to mention two hours of
sidesplitting, bellyaching fun that's ‘rip-roaringly hilarious!’
(This Is London). Just don’t expect herds of giant wilde-
beest and certainly don’t mention the war!

All Tickets include 3-course meal and 2-hour
show:

- $79 Tight-Arse Tuesdays.

- $89 Wednesday, Thursday & Sunday evenings.
- $99 Friday & Saturday evenings.

- $89 Saturday-Sunday lunch.

Info & bookings: tollfree - 1300 308193 // www.
interactivetheatre.com.au // <

‘had us in stitches’
(Huffington Post, Brighton Fringe)

‘amazing talents!’ (Australian Stage, Melbourne
International Comedy Festival 2012)

first in TimeQut London’s top 10 of best-selling
West End theatre shows (23 Nov.2012)
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he new CEO of the Victo-
rian Taxi Association from
11 March 2013 is David
Samuel.

David is married with a daugh-
ter. He has been with the Victorian
Taxi Association (VTA) for five years
and, in that time, has developed a
passion for the taxi industry and
the people that work within it.

Before joining the VTA, Da-
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DAVID

SAMUEL

v?a'q]ief executive officer

vid held a number of positions in
and around Government. He has
worked for state government and
as an advisor to a federal member
of parliament. David also spent
some time working at the Parlia-
ment of Victoria, where amongst
other things he worked as an advi-
sor to the President of the Legisla-
tive Council.

Prior to obtaining a university de-

o .

gree at the Australian National Uni-
versity in Canberra, David worked
for Telecom/Telstra as a linesman
installing and repairing phone
lines.

David is an unapologetic Carl-
ton and Parramatta Eels supporter
and tries to spend as much time
as possible (outside of work) riding
bikes and playing golf.

Taxi Talk - Voice of the Taxi Industry




First round of VTA region meetmgs

During March, the VTA held its first round of region meetings for 2013. The four meetings were held at Moe,
Shepparton, Hamilton and Bendigo. The meetings provided an opportunity for Neil Sach to bade farewell to
country members as the VTA CEO of 19 years. The opportunity was taken for David Samuel to reintroduce him-
self as the new CEO. Unfortunately, David was unable to attend the Bendigo meeting, but he intends to make
this up in the next round of region meetings.

The meetings provided an opportunity for members to be brought up to date on outcomes of the Taxi Industry
Inquiry and changes at the VTA, and discussion on matters of regional interest. David has made it clear he
regards region meetings and communication with regional members as a high priority going forward. <

HYBRID IS THE FUTURE!

VISIT ME&I@@E}ME CITY TOYOTA

LOWER YOUR
OPERATING COSTS
WITH HYBRID

=4 TOYOTA

|v) service
ADVANTAGE

CAPPED PRICE SERVICING

,»ﬁ“ﬂﬁ\\ 621 Elizabeth Street, Melbourne VIC

. ( ! Call Jennie Mann on 9282 8888
M EI b 0 Ul"n e Cl ty QYQ or Email jmann@melbcitytoyota.com.au
TOYOTA www.melbcitytoyota.com.au

*T.A.P. Pics for illustration purposes only. E&OE. LMCT 10618. MCT109605
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‘CHANGES TO
TAXI HOLDING AREA

ENTRY AND EXIT

The exit point at Melbourne Airport's Taxi Holding Area is moving.
From Midday on Thursday 4 April 2013, taxis will exit the Taxi Holding Area onto
the new Francis Briggs Road extension.

Please see the map below and for more information about the Francis Briggs Road
extension project visit www.melbourneairport.com.au/francis-briggs

APAC DRIVE ON-RAMP

< MERCER DRIVE

MELROSE DRIVE

I-\IIE:\OCCS%\;? 1 < MELROSE DRIVE

On-ramp

Francis Briggs
Road connection
open 28 March

Taxi Entry

New Francis Briggs
Now Open

Road Extension

To taxi queuing
area (Snakepit)

KEY

Taxi Exit
from 4 March Taxi route to and
from holding area
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JURASSIC
PARK

The IMAX 3D Experience

Witness Steven Spielberg’s classic Jurassic Park

come to life in IMAX 3D for the first time ever. This epic film will be remastered into a state-of-the-art IMAX 3D
format, transporting moviegoers inside the gates of Jurassic Park, where massive prehistoric creatures come
to life on the IMAX canvas.

With booming IMAX sound, audiences will feel the pounding of each Tyrannosaurus footstep as it tears through
the park in this epic film. Also with every ticket purchased you will receive Melbourne Museum entry. <

TAXI
fimance -

cheap finance rates... cheap rates
® CAR FINANCE

all taxi vehicles (cars and vans, VHA vehicles, limos and others) H
® ALL TAXI LICENCES & VHA best service

® HOME LOANS

yarrainance  py:g561 8876 -

experts in commercial finance FAX 8502 0090
proudly serving the taxi industry We are accredited with over 30 banks and other lenders

YF_0511
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An Indian taxi driver who sexually assaulted two
Melbourne women while driving them home in sepa-
rate incidents, believed Australian women are sexu-
ally available, a court heard.

Gurjit Singh, 28, did not appreciate the illegality of
inappropriately touching intoxicated young female
passengers, including one while he was contesting
criminal charges over the other, County Court Judge
Gabriele Cannon said.

“It's important for you, Mr Singh, to appreciate
the very real consequences of your horrendous
actions,”Judge Cannon said as she jailed him for at
least six months.

She said he had breached the women'’s trust “in a
most despicable way”.

Around 1.30am on December 2, 2011 - less than a

TULLA TYRES

PUNCTURE REPAIRS $1 5

\ m ”\ 3D LASER WHEEL ALIGNMENT $25
‘ taxis only special price

' ' __COMPUTER WHEEL BALANCE $5
I8 BATTERIES from $135

SPECIAL PRICES FOR TAXIS

9939 7621

1956015 $ 85
1956515 $ 85
2056515 $ 75

2156016 $ 70
2255016 $115
2255516 $120
2256016 $105
2257016 $140

2255017 $115
2255517 $115
2356017 $145

Judge slams
cabbie sex
attacks

month after he appeared in court over an earlier inci-
dent - he inappropriately touched a drunk 22-year-old
woman and asked her to touch his genitals.

In May 2010, he began asking a 31-year-old woman
he was driving home, personal questions, including
whether she enjoyed sex. While stopped at a red light,
Singh learnt over and squeezed the woman’s breast
hard and grabbed her inside thigh before she jumped
out of the cab.

Singh denied the allegation, but later pleaded guilty
to two counts of indecent assault. A rape charge was
dropped.

Psychologist Jeffrey Cummins found Singh became
frustrated when he had no sexual partner, compound-
ed by his parents enforcing strict Sikh rules. The In-
dian national moved to Australia in 2006.

Mr Cummins said cultural factors played a part in the
offending because Singh believed Australian women
were more sexually assertive than Indian women.

Singh was jailed for a maximum of one year.
Emily Portelli <

BUY DIRECT
AND SAVE

NEW CAB TYRES

2355017 $120
2354517 $ 90
2454517 $125

2254018 $110
2354018 $110
2454018 $125
2454518 $120
2453519 $125

185R14 $ 75 LT
195R14 $ 85 LT
195R15  $100 LT

FREE

Rotation
& Balance
every 10,000kms

with every 4
new tyres

TULLA_0413

TULLA TYRES
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20 GARDEN DRIVE TULLAMARINE

Hours: Mon-Fri 8am - 5.30pm Sat: 9am - 3pm
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SAVID)

Are you being paid on time
for your assignment? Are you being paid at all?

Is your Taxi Licence due for renewal?
If you’re not happy give Savid Taxis a call.

We are a family business
Operating taxis for over 40 years.

Many of our assignees
have been with us for over 25 years.

Sawd Taxis

For all enquiries call: Russell on 9584 7700 (business hours)
Savid Taxis (Aust) Pty Ltd, 71 Voltri Street, I\/Ientone
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MELBOURNE

INTERNATIONAL

'COMEDY

FESTIVAL

27 MAR - 21 APR 2013
COMEDYFESTIVAL.COM.AU

We might not have leggy mod-
els in bikinis, we might be missing
400hp engines, we might not be
able to whip you up an organic
horse carpaccio, but we sure can
make you laugh

Over half a million comedy lov-
ers are expected to descend on
Melbourne city and its surrounds
for the hilarity that more than 1000
performers will bring to 477 events
across 120 venues - totalling a
staggering 5860 plus performanc-
es.

Featuring improbable  duos
guaranteed to make you laugh
twice as much as you could ever
imagine, a 30 piece chair, Irish ‘hib-
hop’ chart-toppers, an organ, a
cello, two ukuleles and more jokes

14 | Apri2013

than you can shake a stick at, the
2013 Festival is set to be the big-
gest yet.

Melbourne  Comedy Festival
Director Susan Provan said, “We
may be in the longest election
campaign ever but we have the
largest Melbourne Comedy Fes-
tival ever, offering distractions,
diversions and opinions on every-
thing. Our 2013 program is filled
with treats and | urge every person
who already loves comedy or who
thinks that they could, to investi-
gate it thoroughly.”

Australia’s  finest home-grown
talent will take to the many stages
of the Festival, among them Tom
Gleeson, Rod Quantock, Sean
Choolburra, Denise Scott, Judith

Lucy, Asher Treleavan, Josh Thom-
as, Wil Anderson, Kitty Flanagan
and more.

Comedy royalty and Festival
guests from the greater globe in-
clude Ruby Wax, Loretta Maine,
The Rubberbandits, Rich Fulcher,
Mike Birbiglia, Jack Dee, Pajama
Men, Nina Conti and many more.

Alongside a hysterical line-up of
special events including The (Very)
Big Laugh Out, the Festival's free
outdoor program funded by the
Victorian Government, it will take
over Fed Square once again with
its all embracing, family friendly
program of entertainment for the
entire Festival season.

Other special events include Up-
front, Comedy Club For Kids, Raw
Comedy, Class Clowns National
Grand Final and new in 2013, Aus-
tralia, You're Standing In It!, Web
Comedy: The New Joke? and Red
Hot Shorts to name just a few.

First launched by the late, great
Peter Cook in 1987 with just over 50
shows in 33 venues, the Melbourne
Comedy Festival has grown into
one of Australia’s most well-known
and loved annual events, now a
launching pad for major local and
international comedians. <
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Melbourne’s Premier

TAXI

COVER PROTECTION

METROPOLITAN

taxi club Inc.

We offer the best club conditions and
protection cover package in the industry

4%“;\} third party and
&= |egal liability cover

No joining fee. QBE up to $30,000,000

Modern workshop to
cut your down-time

* Lower annual contributions * Genuine replacement parts
» Fast repair turn-around * Free legal advice
» Fast claims recovery * Lower additional contribution

360 BRUNSWICK ROAD, BRUNSWICK

Phone: 93880722 Fax: 93880711
Email: vi@metropolitantaxiclub.com.au
MTCO43 daniel@metropolitantaxiclub.com.au

Best TSO rebate*

*CONDITIONS APPLY



Melbourne
Alrport
Rail Link
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The Victorian Coalition Government has confirmed a
route for development of a rail link to Melbourne Airport
after assessing 80 alternatives, with findings from the $6.5
million Melbourne Airport Rail Link Study now available.

Speaking at the release of the study'’s findings and tech-
nical report, Minister for Public Transport Terry Mulder said
the confirmation of the route was an essential step in pro-
viding a Melbourne Airport rail link.

“The Coalition Government has invested $6.5 million in
the essential pre-work for a rail link to Melbourne Airport,”
Mr Mulder said.

“We committed to ensuring that the best route was se-
cured through a comprehensive investigation of rail link
options.

“Public Transport Victoria has completed this work and
found that a route known as the ‘Albion East route’ outper-
forms more than 80 alternative routes considered by the
Melbourne Airport Rail Link Study.

The recommended Albion East route builds on the foun-
dations of previous planning by using land reserved in
2001 for a new section of track. However, the study has

Taxi Talk - Voice of the Taxi Industry




found that the 2001 design is no
longer feasible as it cannot provide
the capacity for rail services to the
airport as well as increased servic-
es to cater for the unprecedented
patronage growth occurring in this
corridor.

‘A new Albion East design fol-
lows the 2001 route from the airport
boundary via new tracks through
reserved land and a freight corridor,
but will use the existing rail tracks
from Sunbury within the Sunshine
corridor and connect with the Gov-
ernment’s planned Melbourne Met-
ro rail tunnel,” Mr Mulder said.

“This new design will unlock
airport access for people in Mel-
bourne’s south-east and CBD,
with the connection via Melbourne
Metro enabling people to use the

Taxi Talk - Voice of the Taxi Industry

planned Dandenong-Sunshine rail
corridor to travel straight to Mel-
bourne Airport.

“The Melbourne Airport Rail Link
Study has taken into account pre-
vious planning for an airport con-
nection and significant changes in
our transport network over the last
10 years, including current and
planned projects.

“Melbourne Metro will help to un-
tangle our rail network, providing
a generational improvement in rail
services across the city.

“The recommended route for de-
velopment of a Melbourne Airport
rail link will tap into this transforma-
tion of Melbourne’s rail network and
achieve cost efficiencies by utilising
significant infrastructure already
being planned,” Mr Mulder said.

m To AlburyWodanga
=2
Melbourne ~
Airport '?f Broadmeadows Station
e
\LBIO % ESSENDON AIRPORT
OPTIONS OPTION
A
V 7 i
E LI
sl
To Bendigo f don Station
& g
Albion Station N R
To Ballarat
MELBOURNE
T Gesborg Spencer
Strest
Station

Mr Mulder said Public Transport
Victoria (PTV) would continue plan-
ning for a Melbourne Airport rail link
and that the link would be included
in plans for the expansion of Mel-
bourne’s rail network.

The Victorian Coalition Govern-
ment is advocating for Common-
wealth support for ongoing joint
planning of this High-Speed Rail
route linking the other east coast
states with the CBD via Melbourne
Airport. The Melbourne Airport Rail
Study will continue to co-ordinate
with the Commonwealth on this
work.

The findings of the Melbourne
Airport Rail Link Study are now
available at www.ptv.vic.gov.au/
projects. <
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SERVIGE

DATABASE
UPGRADE

Customer Service Centre

closed 8 April

Victorian Taxi Directorate (VTD) Customer Service
Centre (CSC) will be closed on Monday 8 April. It will
reopen on Tuesday 9 April with reduced services:

* Applications for driver accreditation can be ac-
cepted

* MPTP driver log in Personal Identification Number
(PIN) codes can be changed and

* Industry Accreditation and Licensing documenta-
tion can be accepted.

The VTD are migrating all current driver accreditation
data from the VicRoads system, to a new VTD sys-
tem, the Victorian Taxi Management System (VTMS).
Data will be migrated from the existing system on Sat-
urday 6 and Sunday 7 April. On Monday 8 April, the
system will undergo testing with external third parties
including Victoria Police and card manufacturers.

How do | contact Accreditation and Licensing
during this period?
* During this period we encourage you to email

your requests to the following email addresses; you
will receive a response by the end of the week:

Marnie Williams
VTD GM

* Licensing — licensing.taxi@transport.vic.gov.au

* Industry Accreditation — vtdia@transport.vic.gov.
au

* Driver Accreditation — driveraccreditation@trans-
port.vic.gov.au

* Phone services on Monday 8 April and Tuesday 9
April 2013 will be heavily reduced; however requests
can be taken and will be actioned by the end of the
week.

The VTD apologises for any inconvenience caused.
This is a vital upgrade and we appreciate your pa-
tience during this time.

Stakeholder survey

Taxi industry participants who
have provided their email ad-
dress to the VTD will soon re-
ceive our annual Stakeholder

Survey.

The VTD conducts a stake-
holder survey each year to en-
sure we keep improving the ser-
vice we provide to you, the taxi
industry.

We had a terrific response to

18 |Apri 2013

last year’s survey and we hope
we will again this year.

If you haven’t yet provided
your e-details (email and phone
number), unfortunately, you've
missed your chance to be a part
of this year’s survey.

However, it’s still worth regis-
tering them as the VTD sends
out a range of important and in-
teresting information electroni-

cally, including our new eNews-
letters. Plus, you'll be first in line
for next year’s survey.

So don’t wait! Visit www.taxi.
vic.gov.au and fill out our online
form.

It only takes five minutes but
it will mean you keep up to date
critical information about your
industry. <
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Interstate MPTP taxi vouchers

When Multi Purpose Taxi Program (MPTP) members
travel interstate they can apply to the VTD for Interstate
Vouchers.

These Interstate Vouchers ensure MPTP members still
receive half price taxi travel wherever they are in Aus-
tralia.

This is a reciprocal arrangement. When people visit
Victoria with Interstate Vouchers issued in their home
state or territory they must also be accepted by Victo-
rian taxi drivers.

Yet feedback from some interstate visitors shows that
this is not always the case — some Victorian drivers
have refused to accept them.

o
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Drivers are reminded that as part of licence conditions
they are required to always accept Interstate Vouchers
as part of the fare.

Interstate Vouchers do not cover the payment of the
liting fee to the driver/operator. Drivers are reminded
that people who travel in WATs never pay this fee
themselves, including passengers from interstate..

When a passenger does not have a MPTP (Wheel-
chair/Scooter) Taxi Card (M31 card) the lifting fee is
not paid. On these occasions, drivers are permitted
to turn the meter on while loading/unloading passen-
gers. This includes when carrying WAT passengers
from interstate. <
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Mobility aids in taxis

Wheelchair Accessible Taxis (WATs) have an important role in providing
transport for passengers who use wheelchairs, scooters and other forms of

mobility aids.

However, not all mobility aids can safely carry pas-
sengers in taxis. Scooters, princess, and other ‘high
care’ type chairs are not suitable to be transported in
WATs if the passenger is seated in them.

Passengers who use these forms of mobility aids
may still be carried in WATs provided that:

* the taxi driver can safely restrain the mobility aid
to prevent movement; and

* the passenger can transfer off the mobility aid into
a fixed seat in the vehicle and use the seat belt
provided.

Under no circumstances should a driver allow a
passenger to travel while seated in a scooter, princess
chair or other ‘high-care’ type mobility aid.

Passengers may travel while seated in wheelchairs
provided that:

* the wheelchair is securely restrained by apply-
ing restraints to the floor from two points on the
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front and two points on the rear of the wheelchair
frame;

* the passenger is secured by a seat belt fitted to
the taxi and which has been properly adjusted
and fastened in the manner in which the seat belt
is designed to be worn; and

e the wheelchair is positioned with the occupant
facing towards the front of the taxi and with the
wheelchair located between the appropriate re-
straint attachment tracks/points on the floor.

To help drivers and passengers understand the re-
quirements regarding the safe carriage of mobility aids
in taxis, the VTD has refreshed its Carriage of mobility
aids in wheelchair accessible taxis information sheet.

For a copy of the revised information sheet, or to
view the VTD’s WAT educational video, visit www.taxi.
vic.gov.au. <
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VISA MIGRATION

PERMANENT RESIDENT

For the professional advice you
need - contact Ray Brown, Migra-
tion Agent today. Reg # 0213358
Phone: 5792 4056

Mobile: 0409 169 147

Email: raybrown888@bigpond.com

LICENCE M 80

FOR SALE
Call 0422226471

M80 LICENCE

FOR LEASE
with Toyota Hiace. Call 0417314835

ADVERTISE HERE

A

FOR 30 WORDS
submission and payment details
are listed on page 2
of this edition

COUNTRY TAXI PLATES
FOR SALE OR LEASE

Yarra Valley area out from Lilydale.
Work provided from Yellow Cabs.
Plenty of work.

Phone Nick 9337 9017.

EASTMOOR TAXIS
% |S LOOKING
*sw== COR DRIVERS
o FOR ALL SHIFTS

DAY AND NIGHT

Set price cars available.
Maxi taxi drivers wanted.
Permanent runs available.
Call Raj or Gary on 9555
7777 for more information

oo
AT -;.‘-Fnh—'-'—_-

s

(V-VSR FINANCE?

Taxi finance made easy, simple & quick

=Very best interest rates on the market
= Terms to suit most circumstance

= Quick approval with no hassle

=New or Used cars

= Private Sales

= M80 and VHA/SV licence loans

= Metro/ country licence loans

=30 years industry experience

* . - Director
* - (03) 8873 5100 (general)
K (03) 8873 5151 (direct)

0408 368 457
Suite 9, 476 Canterbury Rd,
Forest Hill Vic 3131
rob@scbf.com.au
www.scbf.com.au

BUSINESS FINANCE

PTY ITD
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In 2010,
Niamh
Kellegher
joined the
staff of the
VTA in an
administra-
tive  sup-
port role. It
didn't take
long for her
talent and
enthusi-
asm to break through and for her to
take on a more challenging role.

Unfortunately however, Niamh'’s
time at the VTA has come to an end.

The VTA was fortunate to have
Niamh as part of its team, and she
will be greatly missed.

Thank you Niamh for your contri-
bution to the VTA. <

Taxi Talk - Voice of the Taxi Industry

April 2013 | 21




Y

/|

U

al

pdate

accreditation renewals

Industry  accreditation re-
newals have now been sent to
all operators, licence holders
and network service providers
whose accreditation is due to

or before 31 July 2013 and you
have not yet received your re-
newal notice please contact the
VTD on 1800 638 802.

August and September re-

When completing your in-
dustry accreditation renewal,
please ensure you read it care-
fully and complete all documen-
tation, including all components

newals are planned to be post- of the statutory declaration. s

ed in April 2013.

expire at the end of July 2013.
If yours is due to expire on

Protection Screens

For safety and peace of mind, all drivers
should use protection screens.

The only screen currently approved by the Victo-
rian Taxi Directorate (VTD) for the Ford Falcon FG, is
the Martin Bodyguard || MBGFG-CA taxi driver pro-
tection screen, supplied by Martin Meters of Tullama-
rine (ph 9335 1552).

Screens designed for BA or BF Falcons are not
approved for fitting into Falcon FGs.

Authorised officers of the VTD will be conduct-
ing audits of accredited operators to ensure that all
regulatory requirements are being complied with, in-
cluding the requirement to purchase and make avail-
able an approved screen for each vehicle. <

taxi depotfees
inMelboune

ASIC searches

If you are supplying an Australian
Securities and Investments Com-
mission (ASIC) extract to the VTD
it is critical that the extract lists all
the current company directors.
ASIC extracts that are out of date
or have incomplete information,
will not be accepted. <

JOIN

CROWN CABS

Customer Service
Centre

The VTD is currently experienc-
ing a high volume of work in its
Customer Service Centre (CSC)
and advises that delays may be
experienced for all counter trans-
actions. The VID CSC opening
hours are 9.30am to 4.30pm. Wait-
ing times are lower in the morning,
SO visit as early as you can. <

METRO DEPOT

CROWN
CABS

Phone: 9310 5422

Web site: www.crowncabs.com.au
Email: admin@crowncabs.com.au

TODAY

Depot Fee
ONLY $300 per month + gst
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$3j1195250

transfers

average metro licence transfer
value for the month of
February 2013

Number of Taxi

Licences

METROPOLITAN
(including 491 WAT vehicles)

COUNTRY
(including 113 WAT vehicles)

OUTER SUBURBAN
(including 33 WAT vehicles)

URBAN
(Ballarat - Bendigo - Geelong)
(including 35 WAT vehicles)

TOTAL
(including 672 WAT vehicles)

NUMBER OF DRIVERS
Active drivers
Accredited drivers

4,239

512
159

255

5,165

16,000 approOX
24,000 approx

Compliance
outcomes

Taxi Inspections

Rectification Notices
Infringement Notices
Notices of Unroadworthiness 9

1,854
331
o

Official Warnings 26
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All data on this page

is provided by the
Victorian Taxi
Directorate

and is for the
month of

February
2013

ASSIGNMENTS

metro taxis

average metro licence
assignment price

LICENCE TRANSFERS

metro taxis
urban

country taxis
hire car licences
special licences

LICENCES ISSUED

taxi licences
hire car licences
special vehicles
RH vehicles

$52,238

average metro hire car licence
transfer value for the month of
February 2013

65

$2511

Wh20W®

(ol \VNeNe]

HIRE CAR
VALUE

LICENCE

Number of

Viptorian Hire Vehicle
Licences

926

66
830
639

Metropolitan Hire Cars
Country Hire Cars
Special Purpose Vehicles
Restricted Hire Cars

TOTAL 2,641
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Have you had a serious
health incident?

Don't risk depression
and anxiety.




At-risk people to get more information
about protecting themselves

Just a fraction of people who
have heart attacks receive mental
health advice as they recuperate,
despite the experience leaving
them much more likely than the
general community to develop de-
pression or anxiety.

It comes as beyondblue and the
Australian Healthcare and Hos-
pitals Association release a new
pamphlet, the first of its kind in
Australia, to raise awareness about
the increased mental health risks
people face after a serious health
issue has landed them in hospital.

beyondblue CEO Kate Carnell
AO said factors associated with
serious health scares such as
shock, emotional trauma, lifestyle
changes and lingering ill-health
all contribute to the increased risk
people face.

beyondblue-funded  research
that shows up to 50% of people
who survive a heart attack or coro-
nary artery disease then develop
an anxiety condition, compared
with 26% of the general popula-
tion who will experience one over
a lifetime.

But Ms Carnell said despite this,

Taxi Talk - Voice of the Taxi Industry

only between 31% and 37% heart
attack or coronary artery disease
survivors receive information about
how to cope emotionally as they
recover.

‘A recent analysis of people in
a large Victorian town shows only
about a third of people who've had
a non-fatal heart attack or coro-
nary disease get the mental health
information they need, and this is
not uncommon across the rest of
Australia,” she said. “This means
thousands of Australians who ur-
gently need guidance on how to
protect themselves from mental
illness miss out, despite being al-
most twice as likely to develop an
anxiety condition when compared
to the general population. They
are also more likely to become de-
pressed.

“In fact, anyone who is struck by
a sudden serious illness is at in-
creased risk. People need to know
that a sudden health event can
leave them emotionally vulnerable
and this pamphlet shows the sim-
ple steps they can take to ensure
they don’t develop depression or
anxiety. These pamphlets meet

beyondblue

Depression. Anxiety.

the urgent need to educate hos-
pital patients about how they can
protect themselves. People often
make a full recovery from a physi-
cal illness, but their mental health
suffers because they’re not aware
of the risks they face.”

People who have had a health
scare, their family and friends can
order the pamphlet or download it
from www.beyondblue.org.au

Australian  Healthcare  and
Hospitals Association CEO, Prue
Power AM, said the pamphlet will
help teach people about typical
emotional reactions, how to
identify the signs and symptoms of
depression and anxiety and how to
tackle these conditions.

“This pamphlet contains simple
and straightforward mental health
advice that will be used by thou-
sands of people,” she said. “We
are proud to be involved in the pro-
duction of this pamphlet because
it has the potential to help signifi-
cantly in raising awareness of de-
pression and anxiety.” <

australian healthcare &
hospitals association
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The waiting game

The last two years have been
challenging for the taxi industry
and it is important we all remember
that there are taxi services that exist
outside of Metropolitan Melbourne
that face the same pressures as
those within it. While many of the
issues are the same, some differ.

Prices faced by country opera-
tors tend to fluctuate a great deal.
For example, LPG and fuel costs,
more generally, are often higher
than Melbourne and tend to stay
higher for longer. Even painting a
taxi can be a vastly more expen-
sive process. As | found recently.

The range of work taxis do in
country areas also tends to vary
a great deal. It is important to re-
member that in some country
towns taxis are the only reliable
form of non-personal transport.
This means the taxis have to do a
wide range of work to service the
community. In turn the community
becomes extremely reliant on the
local taxi service.

Many often overlook these is-
sues and fail to recognise that
country taxis operate services that
extend well beyond the traditional
definition of what a taxi service is.

Country taxi people are proud
of this fact, and it perhaps helps
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to explain why we get somewhat
upset when people quite unfairly
criticise the role we play and our
performance without bothering to
properly understand it.

Despite these operational dif-
ferences many of the issues and
concerns that exist in Melbourne
are the same as those in the coun-
try. Licence value will always be a
contentious issue as will the level
of fares and the number of taxis.
At the moment many have, quite
understandably, been focused on
the Taxi Industry Inquiry and the
Government'’s response to it. The
problem in this respect is that there
are a number of operational issues
that are starting to impact on the
sustainability of local taxi services
just as harshly as the uncertainty
surrounding the Taxi Inquiry recom-
mendations.

Fare levels in Victoria remain
stagnant. It is coming up to five
years since we last saw an adjust-
ment. This is obviously becoming
an increasingly pressing issue and
one that needs to be resolved as
soon as possible. The VID has
had to delay decisions because it
simply cannot commit to a position
at this time of uncertainty. Just as
concerning is their inability to re-

cruit and fill vacancies which has
seen an increase in waiting times
for things like Driver Accreditation
approval in country.

We understand that the Govern-
ment want to take their time to en-
sure they make the right decisions
reading the Inquiry recommenda-
tions and it is hard not to agree
with this approach. However, some
of the operational issues need to
be addressed now, to ensure that
country taxi services can continue
to provide the great service that
they do. Further, it is also important
to help the industry in Melbourne
retain and build on the latest cus-
tomer satisfaction survey results of
69% - up from 50 odd per cent two
years ago.

| urge readers not to forget about
us out in the country. We face many
of the same challenges faced by
those in the city, and do a great job
in this context. While we respect
the Minister’'s desire to get this re-
form package right, we would also
urge him not to forget about us.
There are operational realities that
really need to be addressed now.

Jan Uebergang
Hamilton Taxis <
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t's not just illegal drugs that are

dangerous to drivers

Driving under the influence
of a range of prescription
medications can affect
your driving ability.

Research conducted for insur-
ance company AAMI has sug-
gested as many as 21 per cent
of Australian drivers have driven
after taking prescription or over-
the-counter medicines, despite the
label warning them not to.

Cold and flu medications, par-
acetamol, nasal sprays and pain-
killers are among many prescribed
or overthe-counter medications
that have the potential to affect your
ability to drive safely.

With side effects such as slower
reaction times, distorted percep-
tions of speed and distance,
reduced concentration and co-

ordination, why would you risk it?
Motorists need to consider the fol-
lowing when taking medication:

A Always check warning labels,
even if you have taken that drug
before.

A Always ask your doctor or phar-
macist if the medication you are go-
ing to use could impair your driving
ability. There may be an alternative
medication that does not impair
your ability to drive safely;

A Don't drive if you are unsure of |
the effect of the drug on your ability
to drive safely; and.

A Don't mix medication with other
medication or alcohol, as this can
seriously affect your health and your
ability to drive safely. You may not
feel intoxicated or impaired, but you
could, in fact, be over the blood
alcohol limit or in an unfit state to
drive. <

Make sure it's a
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Edition 40
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t's a healthy goal

WorkSafe Victoria has launched a major campaign
to highlight the physical, mental and social benefits of
injured workers getting back to work as soon as it is
safe for them to do so.

The public awareness campaign highlights that in-
jured workers who are off work for three months or
longer face significant health risks. They include:

e Upto 10 times more episodes of anxiety and de-
pression

e Greatly reduced life expectancy

*  Ahigher risk of suicide

On average, more than 28,000 Victorians are in-
jured at work every year.

Of these about 6000 are still off work after three
months and 3000 are off work for more than six
months.

WorkSafe Victoria chief executive Denise Cosgrove
said the health and wellbeing of injured workers de-
clined dramatically after more than 12 weeks off work.

“International research and our own data tells us
the chances of someone returning to work drops off
around the three-month mark and, after six months,
the chances of the worker ever returning to work are
halved,” Ms Cosgrove said.

“This alarming trend exposes them and their fami-
lies to a range of increased health, financial and social
risks.

“Getting back to work when it is safe and appropri-
ate to do so is usually the best medicine for an injured
worker, with research indicating that work is benefi-
cial to their short and long-term mental and physical
health.”

Ms Cosgrove said the role played by an injured per-
son’s family and friends, employer, doctor and other
medical professionals all played an important part in
getting a person back to work.

“While an injured person’s own determination to
get back to work goes a long way, the support and
encouragement of the people around them is vital. It's
a team effort, but the benefits for injured workers and
their families are enormous,” she said.

WorkSafe’'s new Return to Work Ambassador, Para-
lympian Jack Swift, said he understood better than
most the benefits of returning to work after injury.

He was just 21 and working as a plumber’s la-
bourer on an inner Melbourne construction site when
a 14-tonne excavator ran over his right leg, crushing
it below the knee. Conscious throughout the ordeal,
Jack was rushed to hospital and his leg was ampu-
tated the next day.
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Jack said the accident “absolutely turned my life
upside down” and described the 13 months he was
off work as the worst time of his life.

“| thought losing a leg was like being paralysed,”
Jack said. “I didn’t think I'd be able to hang around
my mates, play football, let alone return to work—I
couldn’t comprehend where my life was going.

“Now, | can do as much as, probably more, than
many able-bodied people can do.”

Jack said returning to work after a workplace ac-
cident could be difficult but, with the help of family and
the correct medical support, it made him who he was
today.

“I wouldn’t be where | am today without the support
| received from my employer, medical professionals,
my family and my girlfriend Jenna. They were there
every step of the way,” Jack said.

“I've been in the shoes of an injured person return-
ing to work after a workplace accident and | know the
benefits — it's not just about financial benefits but also
the physical, social and mental benefits.” <
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Road Safety Inspections has dedicated taxi
inspectors who provide you with the ultimate
taxi inspection service completed in under
an hour.

Included in our service is:

* On-site vehicle registration
» Clearance of unroadworthy and defect notices
* Annual Roadworthy Inspections

Call Road Safety Inspections now on
9646 3362 to book an appointment.

www.busvic.asn.au

_fAs1

Road Safety Inspections

Voice of the Taxi Industry

ADVERTISE
IN NEXT
MONTH’S
TAXI TALK

MAGAZINE

Contact Toni Peters at
Trade Promotions Pty Ltd
P (03) 9807 0237
E info@taxitalk.com.au
F (03) 9807 3401

DIFFERENTIAL RECONDITIONING

SPECIALIST
SAME DAY (SRR

TAXI SERVICE®™

9555 0933 = = &

45 Fairview Street,
Springvale

3dIND NDINAISTIROL

e oo

I{ CD1210

Taxi Talk - Voice of the Taxi Industry

April 2013 | 29



it My (A T NN ald ‘)h . TR
’ /
1 4 1 ~ a2 P /
ERUE N ESUPERCAR
A 1 ¥ 4, W

It uses a wider track and huge wheels and tyres. DCT seven-speed automatic transmission with al-
The large rear aerofoil is braced by aluminium ele- most instantaneous response times.  The ultra-hot
ments on a special insert on the boot. It rises whenthe  Mercedes-Benz SLS AMG Gullwing Black won't be
speed exceeds 120 km/h. The mid-front AMG 6.2-li-  available in Australia until the second half of 2013 and
tre V8 engine generates a maximum power of 631  will be priced $500,000*. Supply is likely to be very
hp. The engine can be pushed all the way to 8000 limited and we suggest you contact Mercedes-Benz
revs. Power is passed back to an AMG Speedshift ~AMG Australia without delay. <

TAXICOVER 7%
\VANSZ SEDANS

FASTEST RECOVERY FOR LOSS OF INCOME

\

AN

FOR ALL YOUR TAXICOVER

PROMPT REPAIRS CARRIED OUT

WELL EQUIPPED WORKSHOP IN TOTTENHAM

QUICK REPAIRS TO PUT YOU BACK ON THE ROAD ASAP
GENUINE PARTS USED

GET REWARDED FOR NO CLAIMS AND NOT AT FAULT CLAIMS
THIRD PARTY PROPERTY / PUBLIC LIABILITY COVER 30 MILLION
24HR HELP HOTLINE 0425 837 766

TAX| YELLOW RESPRAYS FROM $1090 (INCGST)

119 Errol St Nth Melb Call Chantel 9348 9507

>
>
>
>
>
>
>
>
>
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Would you like to get fantastic deals on your
coffee, lunch, dinner, drinks and beauty needs?

If the answer is yes then sign up for your FREE Docklander Deals
card.

Being a part of the Docklander Deals program will give you the
opportunity to:

Get discounts and special deals across a variety of Docklands
businesses

Discover new and exciting retailers, service providers and res-
taurants throughout Docklands

Receive e-deals communicating the best special offers

Win great prizes

How do you join Docklander Deals? It’s easy, simply:

Complete the form at docklanderdeals.com/sign-up-its-free/ to
join online

On receipt of the form you will be sent your own Docklander
Deals card which can be used at participating businesses
Check the website, Facebook or your email for deals

Present your card at participating businesses to receive the deal

Participating businesses are listed at docklanderdeals.com <
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TAXITALK

MAGAZINE

Blue Star Taxi’s

Central Diffs

Crown Cabs

Gaffney Wheels & Tyres
Martin Meters

INTERNATIONAL NEWS

TAXI DRIVER
RETURNS $60k
TO PASSENGER

A taxi driver returned 400,000 Chi-
nese Yuan cash ($60,944 AUD)
to the passenger who lost it in his
cab, in northwest China’s Shaanxi
Province recently.

Zhong Long, a local taxi driver
in Xi’an found a bag of money left
on his backseat Sunday morning,
according to ksdk.com.

‘A passenger this morning told
me there was a bag on my back-
seat. | asked him to check whether
it was something important, and if
so | should call the superior. Then
we found it was a bag of money,
40,000 yuan,” Mr Long told ksdk.
com.

The driver quickly turned in the
money to the taxi company and
called the local police.

The owner of the money also
called the police and rushed to the
office building of the taxi company
with the help of the local police in
Xi'an.

The owner said the money was
to pay the salary of the migrant
workers in his construction com-
pany, however he forgot to take
the money with him when getting
out of the taxi while he was busy
talking on the phone. <
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PROTECTION
>CREEN

Australian Patents:
676005, 2009100400

Martin Bodyguard screens have been
protecting drivers for over sixteen years.
During this time our design has seen many
improvements but the integral toughness
and uncompromising use of the best
available materials has remained.

Our Multi Patented Design is still Australian
made from Quality Australian Laserlite Poly-
carbonate and is simply the best value for
money investment you can make for your
drivers physical safety.

Martin Bodyguard 1l - Protection for your driver
“Peace of Mind" for your drivers family

MARTIN BODYGUARD Il FG FEATURES:

SINCE 1947

BODMGUAR DI

Patented design for Taxi Vehicles
where any threat of physical harm to your driver exists

Attaches to seat with Telescopic height adjustment”
facilitates usual drivers seat forward/ back, up/down and rake adjustment

Top quality super tough 4.5mm 2UV Clear “*5527% Makrolon Polycarbonate
for superior vision, strength and durability

Separate B Pillar panel denies access to Drivers Seat Belt*
prevents driver entrapment by the drivers seat belt

Side Airbag and Curtain Airbag Compatible

tested for compatibility with Australian Design Rules

A g q Cu D
Driver comfort, vision, ergonomics, freedom and safety , - JRTAIN ajp BaG
is assisted by our exclusive patented design features APPRO vE D

Effective protection from front and rear seated passengers 2008715
just millimeters of passenger space is required

with superior protection from rear seated passengers
Non-Intrusive design Maximizes Rear Passenger Legroom ] /
Invisible, uncluttered look compliments interior space

provides safety, without significantly affecting the interior space of your vehicle # FORD FG MODEL DESCRIBED

BGTTA8M2

9 Springbank Street,
Tullamarine,

MARTIN METERS -

THE TAXI INDUSTRY SAFETY SPECIALIST A PR




