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We wish you a safe, healthy and happy Festive Season 
and a prosperous 2015

Merry Christmas
and Happy Holidays



• We fit a wide variety of cars.
• On roads service means no inconvenience to 

you.
• Our modules and their content meet all 

Transport Regulations.
• Any broken or damaged units are repaired at 

our cost.
• We source all advertising for display

ROVA Taxi Media supplies in excess of $2.2 
million to owners and operators of taxis throughout 
Australia each year.
Now available in over 112 locations Australia 
wide, we provide our clients with maximum reach 
and frequency advertising solutions.
• ROVA fits & fully maintains struts, modules & 

panels.

   AND A HAPPY AND SAFE

ENQUIRE NOW:

• www.rova.net.au            02 9807 2644            info@rova.net.au

STEVE
WIGHTMAN
03 9982 0719



 Taxi Talk - Voice of the Taxi Industry December 2014 / January 2015 | 3
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insurance for taxi operators.
 
Neither Taxi Talk nor VTA has independently verified these taxi clubs’ compliance, 
and they give no warranty and make no representation as to whether the taxi clubs 
are compliant.  Operators should satisfy themselves as to a taxi club’s compliance 
with laws and regulations through their own enquiries.
 
These advertisements do not constitute recommendations by Taxi Talk or VTA that 
operators purchase insurance products from taxi clubs.  Neither Taxi Talk nor VTA 
accept any liability or responsibility for any loss or damage suffered or incurred by 
any operator because a taxi club or its product or service is non-compliant.
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This year has seen a great deal of change in the 
Victorian taxi industry.

Naturally much time and effort has been spent by all 
responding to the implementation of the Government’s 
reforms and the significant impacts they have had on 
taxi businesses.  

The emergence of ‘ride sharing’ in Victoria has also 
proved confronting in the past 12 months. 

It is important that we do not underestimate the threat 
these illegal services provide to the legitimate taxi 
industry but also look for ways that we all can promote 
our industry and ensure the highest levels of customer 
service.

This year has also been a special one in the history 
of the VTA  - our 50th anniversary.  The Victorian Taxi 
Association has remained a constant feature on the 
landscape of the Victorian taxi industry over that time.

Though my family’s involvement in the taxi industry 
pre-dates the formation of the VTA as a stand-alone 
organisation in 1964, I have borne witness to perhaps 
a greater degree and pace of change in the industry 
than the generations who came before me, this year in 
particular.

Recent times have been difficult ones in the Victorian 
taxi industry, but looking over the history of the VTA and 
our industry shows we have confronted challenges in 
the past and continued to diligently service the people 
who rely on taxis every day. 

It’s been a tough few years for many and there will 
be more challenges ahead, however, we encourage 
you to remain positive and to seek advantages in this 
period of change. Many thanks to all involved in the 
Victorian taxi industry for your ongoing hard work and 
commitment to customer service this year.

I would like to wish everyone in the Victorian taxi 
industry a Merry Christmas and hope you all have a 
very productive December and enjoy the opportunity to 
spend time with family and friends.  D

President’s 
Message

Kevin Gange
VTA PRESIDENT
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48.50
2.00

 TOLLS               CITY LINK

SN 123456
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Tap to Pause

Tap to Add

Schmidt G5 Taximeter

The revolutionary G5 taximeter will 
be available when the Taxi Services 
Commission completes its major redraft 
of taximeter requirements. This signi�cant 
overhall and rewrite of Victorian 
taximeter requirements is expected to 
be �nalised in early 2015. Shortly after 
these requirements are complete, the G5 
will be released to the market.

Infused with intuitive touch-screen navigation, 
the G5 is the most user friendly taximeter ever 
developed. Advanced features range from 
automated road tolling, to capture and storage 
of complete taxi activity. This includes the 
details of every fare taken and the entire 
location, speed, acceleration and braking history 
of the taxi. 

Direct communication with the internet, takes 
this taximeter to the next level. This allows over 

the air rate changes and software upgrades 
plus the upload of all shift report data via 3G or 
WIFI. Via secure internet log-in, taxi operators 
have access to all shift report details in addition 
to current taximeter status. Drivers also have 
the signi�cant convenience of secure log-in 
access to their individual shift reports.

Incorporated into this powerful taximeter, is an 
optional Passenger Detection System which 
starts the taximeter automatically when a 
passenger enters the taxi, thereby ensuring 
that every taxi fare is metered. 

Communication is made simple, as the G5 
easily connects with multiple EFTPOS terminals, 
dispatch systems, printers, passenger information 
displays and much more.

Revolutionise your business with the powerful, 
Schmidt G5 taximeter.

Schmidt Electronic Laboratories Pty Ltd

Phone  (03) 9546 6990 or 1300 132 422  |  Email  info@schmidt.com.au  |  Website  www.schmidt.com.au
Address  153 Osborne Avenue, Clayton South, VIC 3169  |  ABN  20 005 631 710

SN 123456

1-4 PPL

 
 

17.50PASSENGER TO PAY

$

35.00 17.50$$
SUBSIDYTOTAL FAREComing in 2015



for our industry’s future

Wishing you all a safe 
and Merry Christmas.  
As always, I hope you 
manage to get some 
time to spend with your 
families and those you 
are close to. 

David Samuel
VTA CEO   

Vital 
elements
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By the time you read this we will know 
the result of the State Election held on 
29 November. 
At this point in time there still doesn’t appear to be a clear leader in 
the race and as always I assume the result will be a close one.

The Victorian Taxi Association (VTA) is committed to working with 
whichever party wins. 

The VTA were, however, pleased with some of the announcements 
made by the Labor Party spokeswoman on transport Jill Hennessey. 
The ALP appear to be making five key commitments. 

In no particular order they can be summarised as: 

1. The establishment of ministerial forum - for a genuine 
discussion between taxi users, the industry and government.

2. The removal of the sunset clause on the TSC’s ability to restrict 
entry to the industry - as many would be aware the current 
ability of the TSC to restrict entry to the industry is removed 
after three years of the current legislation coming into effect. 

3. A hardship provision which is aimed at assisting those licence 
holders most affected by the Governments reforms - the fund 
is capped at $4 million. 

4. An intention to resolve issues that relate to the setting of 
fares by co-operative Taxi Booking Services (TBS) in regional 
Victoria. 

5. A commitment to ensure a level playing field for all competitors 
and potential competitors - this part of the announcement 
clearly addresses the emergence of illegal ride share providers 
in our state. 

The key focus for the VTA remains licence numbers, 45/55 and the 
Knowledge. 

Since I last wrote, the VTA has developed a new model bailment 
agreement and we are currently working on Model Network Rules to 
assist country and regional members. 

I can also report that we secured final authorisation from ACCC for 
affected country and regional members. 

We have finalised our 45/55 accountancy project and the results 
can be found on our website. 

We continue working on ways the Knowledge can be improved, 
however, progress here is slow, which is concerning given the 
potential impact on the industry and the lives of those drivers who 
have been accredited in the past five years.  

We have also started to do a lot of communications, including 
entering into a partnership with St John Ambulance, to provide free 
taxi trips to revellers at major events who might find themselves in 
trouble (not those who require medical assistance).

Keep your eye out for a significant digital advertising campaign, a 
new website and generally more engagement in the social media 
space.  

Drivers, make sure you like our Facebook page for taxi drivers so 
you can get up-to-date information. Search for ‘Vic Taxi Drivers’ in 
Facebook. D

for our industry’s future

Vital 
elements
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REGION
update

When my daughter 
got her first job after 
graduating university 
I was elated. Out 
of 3500 applicants 
she achieved  this 
amazing feat. Imagine 
how I felt when she 
turned the job down?

“Are you crazy? Have 
I raised and educated 
an imbecile?” I said to 
her. 

It was then that I was 
introduced to how life 
and the work force 
had changed since I 
was a humble shop 
assistant. 

Her answer to me was, “It was an 
experience to go to the interview 
and know I performed well and 
know that I’m able to get a good 
job.” 

She shrugged her shoulders at the 
look of total disbelief on my face 
and continued doing whatever it is 
that they do when they finish uni. 
Luckily she’s all grown up and has 
had several jobs, all of which she’s 
excelled at. 

The moral of this story? Things are 
different in the work force now, no 
longer do you loyally serve one 
employer for your entire working life 
and retire with a gold watch and a 
pocket full of super. I read not long 
ago that the average person will 
have up to 12 jobs in their life. I’ve 
come to the realisation over the last 
couple of years in the taxi industry 
that the same situation has evolved 
for us as taxi operators (permit 
holders) and licence owners.

I’ll take you back again to when 
you first bought your taxi licence. 
A great feeling - every dollar you 
earned came back to you, the fam-
ily or the bank. 

Normal every day, hard work is 
what you did, and what for? For me 
it was a ten year plan, work the taxi 
with my hubby, pay off the loan and 
mortgage, educate the kids then 
back off a bit. Have a holiday once 
a year and perhaps cut down work-
ing so many days. 

The great Australian dream didn’t 
seem unachievable. But things 

kept on changing and the ten year 
plan quickly turned into 20 then 30 
years. Like everyone else, I thought 
it would all be okay at the end of 
the road. Hard work is always re-
warded - wrong! The changes have 
been implemented and we have to 
regroup. 

I, for one, am not giving up. By 
now I should have had only one 
licence and be enjoying my semi 
retirement. Now my hubby is back 
working extra days and we’re back 
fighting those coming into the 
industry via the back door. 

Let’s dig our toes in and work a 
little harder, don’t give up and don’t 
give the establishment the satisfac-
tion of reducing the value on your 
licences. 

We still have a valuable asset so 
don’t look at it as a burden, just 
another obstacle. There’s one thing 
we still have over them – we’ll still 
be here when they are gone. 

When things get tough just think 
about the first fare you did in your 
taxi and how that felt. 

Be optimistic the sun will rise 
tomorrow and all the other clichés. 
Honestly it would drive a girl to 
drink. Oops too late! Take it easy. 

Jenny Trewin D



Well done VTA  for 
all your hard work

Merry Christmas

Allen Lang              M: 0418 343431      E: allenlang@bigpond.com

Perserverance, there is no substitute for 
the hard work that has been put in during 
the past years and the work that is yet to 
be done in the future.
Happy and safe Christmas and New Year.

Celebrate safely.



 Taxi Talk - Voice of the Taxi Industry10 | December 2014 / January 2015

DRIVER DINNER
at the VTA
The VTA hosted a dinner for 
night drivers to celebrate the 
end of the year at the VTA in Port 
Melbourne in November, before 
things ramp up for the festive 
season.
Over 60 drivers dropped by and enjoyed the Thai 
cuisine supplied by the White Guy Cooks Thai food 
truck on a balmy Spring night. 

This event followed a successful lunch for day driv-
ers in October.

Both events provided opportunities for drivers to so-
cialise with one another and talk to VTA staff about 
various issues and upcoming events. 

The VTA holds driver events throughout the year as 
a way to acknowledge the hard work taxi drivers do 
- most often without much thanks. 

The VTA is planning a number of events throughout 
2015, so keep an ear out and get involved.

Make sure you are the first to know by liking our 
Facebook page – ‘Vic Taxi Drivers’.  D



Alex tAxis mobile eftpos

SMALLER > BRIGHTER > FASTER

119 Errol  St  Nth Melb   Call  Chantel  9348 9507 

ATB

FOR ALL YOUR TAXI COVER

S EASON ’ S G R E ET I N GS 

and A Happy New Year 
A Very Merry Christmas

Wishing Everyone

VHA 35K

$283MT
$288MT

TO   
To All The Industry

> Fastest recovery for loss of income
> Prompt repairs carried out
> well equipped workshop in tottenham
> Quick repairs to put you back on the road ASAP
> Genuine parts used
> Get rewarded for no claims and not at fault claims
> Third party property / public liability cover 30 Million

Metro Club Taxi Cover   

CHRISTMAS BBQ 

TAXI VHA

HO HO HO   
Merry 

FRI 19th DEC 11am to 2pm 

No  J o i n i n g  Fe e  Fo r  Ne w  Me t ro  C l u b  Me m b e rs

FOR ALL ALEX TAXIS & METRO CLUB MEMBERS 

L u c ky  D o o r  P r i z e s  To  B e  Wo n

Halal Meat Provided 

CHrISTMAS 

wwwALEXTAXIS.com

NOW

VHA COVER  
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SOCIAL networking

The VTA have created a Facebook page for Victorian taxi drivers 
which features posts about relevant industry news, dates for VTA 
driver events, international news and some fun stuff too.  

Like the page to get posts and updates!

It’s also a great way for us to keep you up to date about activities 
and initiatives the VTA are running to promote the industry.  Drivers 
are the face of the industry and no promotional campaign can be 
successful without your support.

It offers another platform for the VTA to get important messages 
to drivers, including those related to driver accreditation and the 
Knowledge.

Search for ‘Vic Taxi Drivers’ in Facebook and ‘like’ the page.  D

The VTA have started an 
Instagram account, aimed at 
the taxi industry and featuring 
taxi related images. Follow us 
@victaxis. 

Have a photo you’d like us 
to post?  Email any images 
of your vehicles, staff, drivers 
or customers (with their 
permission) that you would like 
us to post to admin@victaxi.
com.au.  

We want the account to reflect the 
diversity of taxi businesses across 
Victoria, so get involved. D

2nd hand tyres from $40

195 60R15 ..................$85
215 60R16 ..................$75
225 60R16 ................$105
225 55R17 ................$115
225 50R17 ................$115
235 45R17 ................$100
235 60R17 (4WD TAXI)  ..$135
195 R15LT ................$100
195 R14LT ..................$90
185 R14LT  .................$80

NEW 
TAXI 

TYRES

Phone 9350 7265      116 Gaffney Street COBURG     
Open Mon-Fri 8am-6pm   Sat 9am-3pm 
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e 
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REPLACE 
WINDSCREEN 

from $150

FREE Wheel Alignment
and Balancing

Free when you purchase and fit 
4 new taxi tyres
Free rotation after 10,000 kms

Taxi Service from .....................$70
Taxi Brakes from  .....................$70
Wheel Alignment ....................$25
Wheel Balance Steel   ...............$5
Wheel Balance Aluminium   ....$10
Puncture Repairs ................... $15

SPECIALS

GAFFNEY WHEELS & TYRES

l Hankook l Nexen l Wanli 
l Blue Streak  l Minerva 
l  Goform  l Rotalla  
l Maxxis l Bridgestone 
l Dunlop l Achilles

$135



Drivers of the Month
Silver Service drivers... 
Om Prakash and Richie Singh  

Richie Singh moved to 
Melbourne from Sydney 8 

months ago.  Richie prefers 
to drive during the day and 

believes the industry needs a 
special car made as a taxi with 

secure driver compartment.

Om Prakash came to 
Australia from North India 

when he was 3 months old.  
He has been driving Silver 
Service for three years.  He 
says that 133100 is a great 

company to work for, everyone 
is very helpful especially the 

customer service team.
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MARKETING
online campaign

The aims are to position taxis as a central part of any great night out, day 
at the races or Christmas party and to encourage people to talk about 
taxis on social media using the hash tag #TaxiTrippin.

You may start to see Cabcharge gift cards with the TaxiTrippin branding 
that customers have received or won through a competition.  If you do, 
please encourage them to talk about their experiences on social me-
dia using the hash tag 
(#TaxiTrippin) and make 
sure you give them the 
royal treatment!

The advertising and 
website go live in the 
coming weeks.  Join us 
on Facebook to keep 
up to date – ‘Vic Taxi 
Drivers’.    D

The VTA are 
currently preparing 
a promotional 
campaign which 
will be supported 
by digital 
advertisements, a 
dedicated website, 
taxi trip giveaways 
and competitions.

VTA elections 2014/15
VTA COUNCIL
Metropolitan Zone          
Arrow Taxis
Michael Thomson
Black Cabs Combined
Stuart Overell
CABiT  
Chris Sikavitsas 
North Suburban Taxis
Greg Hardeman
Silver Top Taxis
Kevin F Gange, Andrew 
Gilmartin, Kevin M Gange, 
Philip Humphreys, Nicos 
Andrianakis, Alf Gange, 
Teresa Saldias
West Suburban Taxis                                      
Mark D’Amico    

Outer Suburban Zone
Dandenong Taxis                                             
Nirmal Sekhon
Frankston Cabs                                 
Kevin Dunn

Geelong Zone
Geelong Taxi Network                         
Peter Valentine

Ballarat Zone                                      
Ballarat Taxis                                             
Stephen Armstrong

Bendigo Zone    
Bendigo Taxis                                           
Patrick Holahan

Country Regions
Western                                                     
Jan Uebergang
North Western                                        
Tuna Guclu
North Eastern                                          
Alan Bemrose
Gippsland                                                  
Carmen Giddens

Operators Collective 
Councillor 
Kristine Mitchell

VTA EXECUTIVE COUNCIL

together with Stuart Overall, Andrew Gilmartin, 
Peter Valentine, Greg Hardeman, Nirmal Sekhon

Kevin F Gange
President

Stephen Armstrong
Vice President
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lbourne www.melbourne.vic.gov.
au  D

New 
Bou

Metropolitan 
Metropolitan 

Taxi Club
Taxi ClubTAXI COVER 

PROTECTION
Comprehensive Insurance
Third Party & Public Liability Insurance
(QBE Insurance up to $32,500,000)

360 BRUNSWICK ROAD 
BRUNSWICK

PHONE 9388 0722
EMAIL  daniel@metropolitantaxiclub.com.au    OR    vi@metropolitantaxiclub.com.au

Merry Christmas and Happy New Year
to all our valued members and customers. 

We look forward to fruitful and faithful years to come in doing business with you.

• FREE legal advice
• NO joining fee
• FAST claims recovery
• FAST repair turn-around
• GENUINE replacement parts
• LOWER annual contributions

BRUNSWICK ROAD COLLISION 
CENTRE (Melbourne)

• Taxi resprays from $1200 (conditions apply)

• Quality jobs
• Quick repair time

Contact Ibrahim
0422 431 823  or  9380 9935

MORELAND TAXIS P/L

• Taxi shifts available (day and night)
• New and clean taxis
• 24/7 roadside assistance

Contact Jel
9388 1425  or  9388 0722

BRUNSWICK ROAD COLLISION 
MECHANIC CENTRE

• Low prices
• Fast services

Contact Daniel or Ibrahim
9388 1425  or  9388 0722

We provide:-
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Feedback on
DVA arranged taxi 
transport

DVA maintains a Complaints and Feedback 
Management System (CFMS) in conjunc-
tion with a feedback management policy. 
DVA’s policy outlines expectations for com-
plaint resolution which ensures all veteran 
feedback is acknowledged within 3 days, 
investigated and resolved within 28 days. 

This is very similar to the formal feedback 
mechanisms that exist within the Victorian 
taxi industry. 

DVA internally categorises feedback by 
type as a means of monitoring and analys-
ing complaints. 

Feedback is also used for contractor per-
formance and for administration of the ar-
eas of operation that DVA allocates jobs for 
taxi networks to complete.

The performance of each taxi network is 
monitored through the number and type 
of complaints received and the amount of 
work that is handed back to DVA unable to 
be completed by the network. 

DVA can alter the number of jobs given to a 
network if they are not consistently meeting 
their contractual service obligations. 

Conversely, DVA can increase the volume 
of work to a taxi network that is consistently 
meeting or exceeding their service obliga-
tions.

Once a complaint is received and catego-
rised, DVA contacts the veteran to better 
understand their concerns. 

This often results in DVA subsequently ask-
ing the relevant taxi network for an explana-
tion.  Generally, taxi networks act swiftly and 
if necessary will view electronic trip data to 
assist with establishing a factual account of 
the journey including, in some cases, inter-
viewing the driver. 

DVA’s CFMS has a range of categories to 
allow easy identification and analysis of vet-
erans’ transport related feedback. 

The two most common feedback DVA re-

The Department of Veterans’ Affairs 
(DVA) actively encourages veterans 
to provide DVA with feedback about 
their journey when travelling in 
DVA arranged taxis. By receiving, 
recording and responding to 
feedback, DVA is able to identify 
issues and trends affecting the 
veteran community when they travel 
for treatment. This assures them of 
receiving a quality service. 



 Taxi Talk - Voice of the Taxi Industry

ceives about the Victorian taxi in-
dustry relates to vehicle timeliness 
and driver behaviour.

Complaints about driver behaviour 
includes minimal or no driver as-
sistance offered to the passenger, 
poor behaviour, such as rudeness 
or inappropriate conduct, and us-
ing a mobile phone whilst driving. 
When necessary, DVA may esca-
late a complaint to the Taxi Servic-
es Commission.

Timeliness continues to be the 
number one concern of veterans 
especially where taxis are late pick-
ing them up for the journey to their 
appointment. Job ‘recalls’ impact 
heavily on timeliness especially if a 
network hands the job back to DVA 
and it has to be reallocated to an-
other network. This increases the 
chance that the veteran will miss or 
be late for a medical appointment 
that they have made months in ad-
vance.

DVA is endeavouring to ensure 
that a contact mobile phone num-
ber accompanies every job des-

patched but due to the age profile, 
many elderly passengers do not 
possess a mobile phone. 

This makes it challenging at times 
for drivers to coordinate pickups at 
busy medical practices.  

During the 2013-14 financial year, 
there were more than 300,000 vet-
erans’ journeys completed in Vic-
toria resulting in just 61 complaints.  

This compares similarly to previ-
ous financial years where there 
were 55 complaints in 2012-13 and 
53 complaints in 2011-12.  

This trend in complaints over the 
last three years can be attributed 
to the dedication and enthusiasm 
of Victorian taxi drivers providing 
veterans and war widows with a 
higher level of service. 

It is also attributed to taxi networks 
and the Victorian Taxi Association 
(VTA) working hard to raise aware-
ness within the taxi industry of the 
specific needs and expectations 
of the aged and frail veteran com-
munity.
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Do you operate 
or drive a 
taxi and have 
previous 
military 
service?

If you are a licensed taxi 
driver who has previous 
military and operational 
service with the Australian 
Defence Force and 
would like to assist with 
comments and input for 
upcoming taxi articles, 
please contact Tim 
Hollingsworth at DVA on 
(02) 9213 7087 or email 
him at tim.hollingsworth@
dva.gov.au   D

DRIVER PROTECTION SCREENDRIVER PROTECTION SCREEN

Australian Patents:676005, 2009100400

THE TAXI SPECIALIST

 9 Springbank Street,  Tullamarine, 
Victoria, 3043 Australia.

Email: sales@martinmeters.com.au
Web:  www.martinmeters.com.au

Tel:  61 3 9335 1551
       61 3 9335 1552
Fax: 61 3 9335 1553SINCE 1947

Now Available -  TSC APPROVED MODELS

Ford FG  - all variants inc Curtain Airbag Models

Toyota Hiace - 2011+ (some exceptions apply)

Brand New! Toyota Camry - 2012+ all variants
                              including Curtain Airbag Models

Our Multi Patented Design is still the best value for 
money investment you can make for your drivers 
physical safety.

Martin Bodyguard II - Protection for your driver 
"Peace of mind" for your drivers family
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= Taxi Ranks

= New Safe Rank

The mega rank’s first weekend of op-
eration proved to be a huge success 
with more 1000 people making use of 
it on November 1st and 2nd during the 
Spring Racing Carnival. 

The aim of the new rank is to make it 
safer and easier for people to catch 
a taxi late at night in one of the city’s 
busiest areas. 

• The start of the rank will be locat-
ed near 180 Bourke Street, taxis 
will enter from Russell Street  

• The rank will operate from mid-
night to 5am every Friday and 
Saturday night with free coffees 
from the Salvos for taxi drivers

• Taxis will queue in Bourke Street 
on both sides of the road west 

of Russell Street, between Royal 
Lane and Russell Street

• This rank will service the east 
of the city and taxis will not be 
permitted in Swanston Street 
between La Trobe and Flinders 
streets. 

Similar to the Queen Street mega late 
night rank, the operation of the Bourke 
Street trial will be supported by queu-
ing controls, security officers and 
cameras, a Salvation Army food and 
coffee van, regular Victoria Police pa-
trols and an on-site toilet.

The City of Melbourne will evaluate the 
trial when it concludes in January and 
will provide advice back to Councillors 
and partner organisations about its 
future.D

New mega rank 
Bourke Street
The City of 
Melbourne has 
started a three-
month trial of a 
late night Safe 
City taxi rank in 
Bourke Street, 
west of Russell 
Street.
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BABYLON 
TAXI CLUB

Phone 9387 8579   Mobile 0401 410 408

122 Nicholson Street, Brunswick East

Call Tony for more details and other prices

$1,550
including 3rd party cover
with QBE Insurance Limited.  *Price applies to standard taxis only

• Guaranteed work

• Quick loss of income recovery

• Lowest annual contribution in the market

• Your taxi covered up to $32,000,000

• Full taxi resprays at our repair centre

FULL 
TAXI 
COVER *

CALL US  
TODAY...

HYBRID IS THE FUTURE!

*T.A.P. Pics for illustration purposes only. E&OE. LMCT 10618. MCT109605

VISIT MELBOURNE CITY TOYOTA
LOWER YOUR  

OPERATING COSTS 
WITH HYBRID

621 Elizabeth Street, Melbourne VIC
Call Jennie Mann on 9282 8888 
or Email jmann@melbcitytoyota.com.au
www.melbcitytoyota.com.au

FINANCE  
AVAILABLE 
AT CAMPAIGN RATES*
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The hospital will remain fully opera-
tional during the redevelopment, how-
ever there will be regular changes to 
the entrance and exits points.

The taxi service gained an additional 
dedicated space to the south end of 
Gisborne Street in September 2014. It 
is still expected that both taxis and the 
general public can use the five minute 
patient drop-off bays which are at the 
nearest point to the Gisborne Street 
entry. 

As of September 2014, the hospital’s 
Morrison Place entrance is temporarily 
CLOSED. All patient drop-off and pick-
up is via Gisborne Street.

A revised Traffic Management Plan 

has been developed in consultation 
with the Victorian Taxi Association, the 
hospital and City of Melbourne - see 
below. 

The taxi service provided to the hospi-
tal is a high priority and vital resource 
for patients and staff. We request your 
patience and assistance where nec-
essary throughout the course of this 
redevelopment and we will endeavour 
to inform drivers of any future chang-
es. The redevelopment will greatly im-
prove the services currently provided 
at The Royal Victorian Eye and Ear 
Hospital, as well as improve the pre-
vious parking and patient drop-off ar-
rangements.  D

Eye & Ear Hospital 
Redevelopment
The Royal 
Victorian Eye 
and Ear Hospital 
is currently in 
stage two of 
a four stage 
redevelopment, 
with expected 
completion in late 
2017. 
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It is also recognised that the value 
of the image falls, to a large de-
gree, on the shoulders of the taxi 
drivers and, to a smaller degree, 
upon the licence holder.  

The driver is the immediate and di-
rect force who meets, greets and 
drives the public and is therefore 
the primary factor of the image pro-
jection.

Some will say it is unfair to load the 
burden on the driver.  Maybe it is!

But when the driver takes the vehi-
cle out on the road, he is the “cap-
tain” of the car, in full command 
and the decisions made while be-
hind the wheel are the driver’s deci-
sions and his alone.

The driver is the person who con-
tacts the public, offers the cab for 
hire, transports and talks to the 
passengers.

When there is a refusal to ride, it’s 
the driver who refuses.  Refusals of 
average or short jobs don’t sit well 
with the riding public.  Another rider 
lost.

We’ve said so many times that the 
driver is the first to greet and the 
last to say goodbye.  Sometimes 
the first and last taste of an insult-
ing or refusing taxi driver will linger 
too long and usually generates 
complaints that do not add lustre 
to the image of the taxi industry.

If every taxi took each job as pre-
sented, the taxis would move faster 
and wait time between jobs would 
be cut down to practically nothing.  
Taking the jobs as they come is the 
name of the taxi game, at least here 
in Melbourne.

thethe

It has been 
recognised that 
one of the primary 
problems of the 
taxi industry is 
the image of the 
taxi driver, the taxi 
vehicle, and the 
taxi industry.  

It makes no difference at which taxi 
rank the taxi is waiting, when the 
job comes, take it!  

The passenger isn’t interested in a 
hard luck story about “waiting for a 
long job”.  

The passenger wants to get from 
here to there and is willing to pay for 
the ride without a grimace, groan, 
grief and gripe from the driver.

How do we raise the image of the 
taxi industry in general and the taxi 
driver in particular?  

Frankly, it should be an easy task - 
following a few simple rules should 
do it.

1. A clean cab inside and out,
2. A clean driver, cleanly 

dressed in uniform (no torn 
shirts or pants),

3. Give service to your passen-
gers, just as you want service 
given to you,

4. Drive safely, not like a cowboy 
all over the road,

5. Take your passenger the best 
way - that means the shortest, 
most direct route possible, or 
the fastest way in traffic,

6. Be polite, courteous and 
smile.

“Taxi” is synonymous with “Ser-
vice”.  As we’ve said a thousand 
times, giving top grade service 
does not mean to be servile; it 
means being professional.  Give 
the same services to your passen-
ger that you want from tradespeo-
ple when you’re doing the buying.  
After all, the passenger is buying 
the ride.

Giving service is 
simple.  Here are a few 
suggestions for you to 
try:-

• opening taxi doors
• helping with luggage
• a please
• a thank you
• a pleasant manner
• a smile.

Small services such 
as these cost nothing, 
but they pay off in big 
dividends.  It is the kind 
of stuff that makes a 
very fine image and it’s 
worth going after.   D

by Ted Kline

RAISINGRAISING
SERVICE LEVELSERVICE LEVEL
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The metro taxi licence average price 
of  $285,000 is based on the 12 
genuine market based transactions 
that occurred in the metropolitan zone 
during October 2014.
The Taxi Services Commission’s standard 
practice is to only count those licence transfers 
where a genuine market based transaction has 
occurred.  They do this by applying a number 
of standard business rules. The aim of these 
business rules is to identify genuine market 
based transfers of taxi licences and to base 
average price calculations on these transactions 
only.  

Therefore, where it appears a non-market based 
licence transfer has occurred, these transactions 
are excluded in the calculation of licence values. 
An example is where a licence holder transfers 
the licence to a new business name but still 
retains ownership of the licence.  D

Compliance outcomes 
Vehicle Inspections  ........................ 1,607
Rectification Notices .......................... 516
Notices of Unroadworthiness ................ 3
Infringement Notices  ......................... 114
Official Warning notices  ...................... 10
Regulation 19 notice  ......................... 115

$285,000

TAXI
licences

average metro ASSIGNMENT 

$2,071

$37,354HIRE 
CAR
LICENCES 
Number of 
Victorian Hire Vehicle 
Licences 
Metropolitan Hire Cars          1,017
Country Hire Cars          55
Special Purpose Vehicles        988
Restricted Hire Cars       675
TOTAL                                    2,725

Number of drivers
Active drivers  ............................... 16,292
Accredited drivers ......................... 34,403

Taxi and Hire Car 
statistics for October 2014

The table below shows taxi licence statistics at the end of June 
2014 and for the most recent reporting period.   The figures 
are updated and published on the Taxi Services Commission 
website each week. Figures shown consist of both active licences 
and those that have been approved but have not yet been 
operationalised at the time of reporting.

Taxi zone Licence type

No. of 
licences 
at 29/6/14 

No. of 
licences at 
23/11/14 

Change 
in no. of 
licences

Metro Conventional 3,826 4,326 500

WAT 504 502 -2

Total 4,330 4,828 498

Urban Conventional 357 379 22

WAT 75 78 3

Total 432 457 25

Regional Conventional 253 256 3

WAT 75 76 1

Total 328 332 4

Country Conventional 126 125 -1

WAT 36 36 0

Total 162 161 -1

Totals Conventional 4,562 5,086 524

WAT 690 692 2

Total 5,252 5,778 526
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Response from TSC
This article may give the impression that 
the revocation of the trading rules has re-
sulted in an increase in illegal conduct in 
breach of the Estate Agents Act 1980 (Vic).   

In fact, the licensing requirements under 
the Estate Agents Act 1980 (Vic) were in 
place prior to the revocation of the rules 
and remain unchanged.  The responsibility 
for ensuring that persons acting as estate 
agents are licensed sits with Consumer Af-
fairs Victoria

Whilst developing this policy it is clear that 
other pieces of legislation were not clearly 
examined

The applicability of the Estate Agents Act 
1980 (Vic) was considered in the course 
of revoking the rules relating to taxi bro-
kers.  When announcing the revocation of 
the broker rules, the TSC’s September Taxi 
eNews specifically stated: 

However, it’s important to remember that 
taxi licence traders may still be subject to 
other legislative provisions, such as the 
Estate Agents Act 1980 and the Australian 
Consumer Law and Fair Trading Act 2012. 

It has been clearly identified that if the sale 
of a Taxi Licence includes a Taxi cab vehicle 
or is assigned than this constitutes a going 
concern.

The sale of a taxi licence including an as-
signment does constitute the sale of a busi-
ness. 

However, the sale of a licence with a taxi 
cab vehicle (but no other items) will not 
necessarily constitute the sale of a busi-
ness.  Determining whether or not a sale of 
a licence including items other than an as-
signment is covered by the Estate Agents 
Act 1980 (Vic) is a complex matter and in-
dustry participants should obtain their own 
legal advice on this issue. D

Letter to the editor

Taxi Broker 
operations

Dear Editor

The latest reforms implemented by the Taxi Services Com-
mission in relation to brokers is a very interesting piece of 
regulations.

The TSC now allows any person to be able to operate as a 
Broker, I’m sure this was viewed as a reduction in red tape. 
Whilst developing this policy it is clear that other pieces of 
legislation were not clearly examined.

The Estate Agents Act of 1980 clearly identifies that a person 
or corporation engaged in the sale of a business that charg-
es a fee or commission must be a Licenced Estate Agent 
and must adhere to the rules and regulations of the act.

It has been clearly identified that if the sale of a Taxi Licence 
includes a Taxi cab vehicle or is assigned than this consti-
tutes a going concern.

The TSC provides documentation that is used when selling a 
Licence, the document is known as the:

• Transfer of Taxi- Cab Licence Agreement, and item 4 on 
the document has a section that needs to be filled to 
identify if the sale is a supply of a going concern.

• If the sale is deemed not to be a going concern then 
GST is applicable to the purchase price.

• If the sale has a current assignment or taxi cab vehicle 
attached to the sale then this is deemed to be a going 
concern and no GST is applicable.

The TSC has recognised this concern and has produced in-
formation on their web site and e-news to communicate to 
the brokers and the public at large.

The implication of this regulation means that all the brokers 
who are not licenced estate agents are acting illegally.

It also imposes another issue relating to the management of 
taxi Licences and this might also be viewed as being illegal 
as bonds and rental statements are produced by individuals 
and companies that are not Licenced Estate Agents.

Harry Katsiabanis 

TaxiLink D
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WORKING
Christmas and New Year

For taxi drivers, especially night drivers, the demand for taxis 
increases early December and runs through till Boxing Day 
morning (26 December). Late night shopping and office 
Christmas parties create a demand for taxis.
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CHRISTMAS EVE
A busy day and a steady night.

CHRISTMAS DAY/NIGHT
The demand for taxis is quite high especially later in the day. Demand increases around 3.00pm 
going through to about 7.00pm. WATs are in high demand.

It is suggested that between 7.00pm and 9.00pm you have a break, a light meal (always a light 
meal if you’ve got a busy night ahead) and a power nap. Then come out fresh for what should be 
a busy night. 

Don’t forget to keep taking short breaks and keep up the fluids.

The good thing about driving Christmas night is the regularity and spread of the work and people 
are generally well behaved.

BOXING DAY
It’s the holiday season in Melbourne, so spend time going through the entertainment section of the 
daily newspapers.  Find out where the action is likely to be on Boxing Day (Thursday 26 December) 
through to New Year’s Day. Don’t forget the Boxing Day Test gets underway at the MCG.

NEW YEAR’S EVE
New Year’s Eve is a busy night for taxis, but the work is not spread evenly across the night so some 
planning is necessary.  

Start Late - Finish Late
Aim is to start late and finish late. The high taxi demand on New Year’s Eve starts late and finishes 
late - as late as 8.00 to 9.00am on the morning of New Year’s Day.  

For the night shift, try and have the cab by about 5.00pm, do an hour or two’s work to get the feel 
of the night, then go home and have a light meal and your power nap. Then come out around 9.00 
or 9.30pm.

This plan will avoid burning yourself out early in the night because work generally runs from around 
1.00am onwards.  So, plan to drive in two phases, for example from 9.00pm till 12 midnight and 
from 1.00am until 6.00 or 7.00am, with suitable breaks and light refreshments.  

Between 12 midnight and 
1.00am, try and fit in 
that power nap.

NEW YEAR’S 
DAY
If you can be on the 
road by 4.00am on 
New Year’s Day, you’ve 
got around five hours 
steady work ahead of 
you.

CONCLUSION
Well, now it’s over to 
you. So keep cool and 
work steadily to a plan, 
take regular breaks 
and keep up the fluids, 
and the Christmas/New 
Year’s period should be 
a good one.   D

We are accredited with over 30 banks and other lenders

  TAXI
finance

cheap finance rates...
ALL TAXI LICENCES & VHA 

CAR FINANCE
all taxi vehicles (cars and vans, VHA vehicles, 
limos and others)

fast approvals

GAP COVER
$30,000

AVAILABLE

cheap rates best service

Phone 9561 8876  
96 Garden Road, Clayton  (near Ikea)

EASY CAR LOAN 
APPROVALS...
NO TAX 
RETURNS 
REQUIRED*

* conditions apply

yarrafinance
experts in commercial finance
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Marnie 
Williams CEO
Taxi Services Commission

Building a world-class taxi service

INDUSTRY
UPDATE

from the 
Taxi Services 
Commission
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INDUSTRY
UPDATE

From 30 September 2014, all taxi permit holders must hold an insurance policy in their own name, which covers 
their drivers for property damage arising out of the driver’s use of the taxi. 

The insurance policy must be issued by an authorised insurer regulated by the Australian Prudential Regulation 
Authority.  

This is a requirement under condition 3 of 
the conditions implied into all driver agree-
ments. A copy of the implied conditions is 
available on our website.

The permit holder must pay the policy ex-
cess if they make a claim, however, he or 
she may be able to use the bond to repair 
damage to the taxi - NOT to repair third par-
ty damage - if the driver was at fault (refer to 
implied condition 7.4(b)).

An authorised representative of the Taxi Services Commission 
(TSC) may require a permit holder to provide evidence that they 
have a current insurance policy in place.

Please call the TSC on 1800 638 802 if you have any queries about 
the insurance requirements.   D

ALL permit holders MUST  have insurance



 Taxi Talk - Voice of the Taxi Industry28 | December 2014 / January 2015

Building a world-class taxi service

The Knowledge test isn’t just for 
new taxi and hire car drivers – driv-
ers who have been accredited for 
less than five years as at 30 June 
2014 are required to complete 
Knowledge test modules in order 
to continue driving in some taxi 
and hire car zones. 

Some of these drivers were given 
short-term accreditations, which 
will soon be due to expire To con-
tinue working in metropolitan and 
urban zones, these drivers now 
need to pass the Knowledge test 
before that expiry date. 

Each module of the Knowledge 
test can only be attempted twice 
within 12 months; however, appli-
cants should undertake sufficient 
study before attempting the test.

Applicants can sit the modules 
more than twice if they commence 
more than a year before their ex-
piry date.  

For example if a driver’s accredi-
tation expires Jan 2017, the driver 

could sit the modules twice in 2015 
and twice in 2016.  

Starting two years before expiry 
gives drivers four attempts per 
module.  

If this applicant failed the attempts 
in 2015, they will not lose their ac-
creditation, as they have another 
year of two attempts per module. 

 If the applicant passed the mod-
ules prior to expiry, they will receive 

their Knowledge Endorsement ear-
lier

The Taxi Services Commission will 
soon be writing to all drivers whose 
accreditation is coming up for re-
newal, explaining what they need 
to do to stay accredited.

To find out more about the Knowl-
edge visit www.taxi.vic.gov.au/
knowledge   D

Renewing drivers and the Knowledge

Over the Christmas and New Year period, you will not be able to sit 
the Knowledge test on public holidays and some other days during 
that time. 

While you can book in for your test at any time using the online 
booking system, the booking system will show you whether a test-
ing site is available on your preferred date and time. 

For more information on booking venues visit our website. <http://
www.taxi.vic.gov.au/drivers/taxi-drivers/driver-accreditation-
training#where>.  D

Knowledge 
test

Christmas and New Year hours
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OPERATORS 
are now .....

Permit 
Holders
NETWORK SERVICE 
PROVIDERS 
are now .....

Taxi Booking 
Services

Passengers who have hired a taxi 
are entitled to exclusive use of the 
taxi for the course of their trip.

If a passenger does consent to 
a multiple hiring (sharing the taxi 
with other people), the first and 
subsequent hirers must be travel-
ling in the same general direction. 

Multiple hiring is more common 
in the lead-up to the Christmas/
New Year period. With that period 
now upon us, it is a good time to 
remind yourself of the importance 
of clearly notifying passengers 
of fare prices and multiple hiring 
arrangements prior to the com-
mencement of the journey.

A multiple hiring is only allowed 
when the first hirer allows an-
other person who is headed in 
the same general direction to also 
travel in the taxi. D

As part of industry reform, as 
most industry participants may be 
aware, the Taxi Services Commis-
sion intends to mandate enhanced 
functionality of future taximeter 
models. 

Future taximeters will be required 
to automatically record tolls, an-
nounce all relevant components 
of the fare at the end of each trip 
through speech synthesis (primar-
ily for the benefit of blind and vision 
impaired passengers), and trans-
mit trip data directly to the TSC. 

Furthermore, it is envisaged that 
data collected from taximeters will 
include Multi Purpose Taxi Program 
transaction records, which will as-
sist in safeguarding the continuing 
viability of the program.

The development of a new func-
tional and technical specification 
for next-generation taximeters is 
well underway. 

The TSC is being assisted in this 
process by Transport Certifica-
tion Australia (TCA), a State and 

Commonwealth-owned body with 
expertise in the telematics field.

As the specifications near com-
pletion, the TSC has engaged 
an independent firm to prepare a 
Regulatory Impact Statement (RIS) 
which will analyse the costs and 
benefits of new taximeter function-
ality. Once publicly available, there 
will be a mandatory 28 day con-
sultation period that will provide all 
stakeholders with the opportunity 
to provide feedback on the specifi-
cations and overall approach.

Before the RIS can be released it 
needs to be approved by the Victo-
rian Competition & Efficiency Com-
mission. At this stage it is expected 
that this will occur in the new year. 

The RIS will then be made avail-
able on the TSC website at http://
www.taxi.vic.gov.au/taxi-reform/
consultation/consultation-papers.  
The release will also be announced 
in the news section of the TSC’s 
homepage. D

Next generation taximeters

Multiple Hiring 

Photo: Angela Wylie
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Thanks to the 
Victorian-based 
Checker Cab 
Company, a fleet of 
four classic 1960s 
New York Checker 
Cabs are now 
available for hire 
in Melbourne for 
transporting guests or 
showcasing at events.

The glamorous fleet of bright yel-
low cars is the only active fleet of 
NY Checker Cabs in the country.

The famous New York Checker 
Cab was produced by the Checker 
Motors Corporation of Kalamazoo, 
Michigan. 

The first cars were produced in 
1924, with the last (and most rec-
ognisable model), the Marathon, 
leaving the production line in 1982.

The ‘Checker’, particularly the 
1956-82 A11/Marathon, remains 
the most famous taxi vehicle in 
the United States. Immortalised by 
Robert De Niro in the 1976 movie 
Taxi Driver, its notoriety equals the 
London Taxi and is considered a 
true icon of American motoring 
history.

Painstakingly restored, each car in 
the fleet includes all of the famous 
features such as limo-sized rear 
seat, checker stripes, air condition-
ing, roof light and flag fall meter.

Fleet owner John Bell said the 
whole idea started with a search 
for one car. 

“Realising that none existed in 
Australia, we thought it would be 
nice to find and import one. We 

purchased our first cab in Texas, 
which was owned privately by a 
collector. It was in reasonable con-
dition for its age, some 35 years 
old, and so we started a restoration 
program back in 2010.

“We caught the bug and kept 
searching for more. We now own 
five cabs, with four in service and 
one currently being restored. 

“We are now starting to build a 
reputation and have Checker own-
ers approaching us. We were con-
tacted by a collector in Nashville 
who is the owner of Sun Records, 
where Elvis first recorded, stating 
he had a Checker Marathon for 
sale - a unique model called A12E, 
which is a nine-seater. He pur-
chased it new in 1981 and said he 
would love to see it go to a caring 
home so we bought it.”    

What’s next? A plan to secure a 
rare eight-door, 12-seater ‘Aero-
bus’ Checker in the near future.   D

NY Checker Cabs
hit Melbourne streets
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Turnaround Visits – 3 hour demand for taxis after passenger departure time
  A full load of passengers will disembark with luggage in the morning  

and a full load will embark with luggage in the afternoon.

Ship Visit Date
Passenger 
Departure 

Time

Approx. 
No. of Taxis 

Required
Dawn Princess Tuesday 07-Oct-14 8:30am 150 – 200
Dawn Princess Monday 20-Oct-14 7:30am 150 – 200
Dawn Princess Sunday 02-Nov-14 7:30am 150 – 200
Dawn Princess Saturday 15-Nov-14 7:30am 150 – 200
Dawn Princess Friday 28-Nov-14 7:30am 150 – 200
Dawn Princess Thursday 11-Dec-14 7:30am 150 – 200
Dawn Princess Tuesday 16-Dec-14 7:30am 150 – 200
Dawn Princess Monday 29-Dec-14 7:30am 150 – 200
L'Austral Saturday 10-Jan-15 8:30am 30 – 40
Dawn Princess Sunday 11-Jan-15 7:30am 150 – 200
Dawn Princess Saturday 24-Jan-15 7:30am 150 – 200
Dawn Princess Thursday 29-Jan-15 7:30am 150 – 200
L'Austral Tuesday 03-Feb-15 8:30am 30 – 40
Dawn Princess Wednesday 11-Feb-15 7:30am 150 – 200
Pacific Jewel Saturday 21-Feb-15 8:30am 150 – 200
Silver Spirit Monday 23-Feb-15 7:30am 60 – 80
Dawn Princess Tuesday 24-Feb-15 7:30am 150 – 200
Pacific Jewel Friday 27-Feb-15 9:30am 150 – 200
Pacific Jewel Monday 02-Mar-15 7:30am 150 – 200
Deutschland Wednesday 04-Mar-15 8:30am 60 – 80
Pacific Jewel Sunday 08-Mar-15 9:30am 150 – 200
Dawn Princess Monday 09-Mar-15 7:30am 150 – 200
Pacific Jewel Friday 13-Mar-15 7:30am 150 – 200
Dawn Princess Sunday 22-Mar-15 7:30am 150 – 200

Note: Cruise ship schedule is subject to change.  For the latest information, please visit  www.portofmelbourne.com

Station Pier 2014-15 Cruise Season – Demand for Taxis
Calling All Cabs!

For more information about Port of Melbourne Corporation call 1300 857 662 and, if after hours, choose option 3, or visit www.portofmelbourne.com

Pier Access 
� Taxis�will�be�granted�access�to�drive�on�to�Station�Pier�once�an�identification� 

check has been conducted at the front gate.
There will be a high demand for HOVs and station wagons during  

disembarkation due to passengers travelling in groups and luggage size.

Port of Melbourne
Corporation
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ISIS
& the internet

A powerful force for good – on-
line information flow has changed 
the world, spreading knowledge, 
breaking down barriers and em-
powering us all. 

But it is that same unregulated na-
ture of the internet that empowers 
and facilitates the forces of evil. 

We have seen this for years with 
the sickening exploitation of chil-
dren – graphic images, made freely 
available to the most depraved of 
minds. We have seen the internet 
enable underground supermarkets 
for drugs and guns.

And now, of course, we are seeing 
first hand across the country how 
the internet can be hijacked by ex-
tremist groups, intent on exporting 
their own brand of terror onto Aus-
tralian streets.

ISIS more than any terrorist move-
ment in the past is using the inter-
net and social media as a way of 
attracting our young people to their 
numbers. And that is a concern 
that requires every parent to take 
heed and be alive to the dangers. 

Terrorism in all its forms is truly hor-
rifying.  

I can say this because I have ex-
perienced it first hand, a number of 
times. 

I was the police forward com-
mander investigating the Bali terror 
bombings in 2002 and saw the ut-
ter devastation that needless mas-
sacre caused.

I saw it too as the head of our 
national police agency’s counter 
terrorism command and now of 
course I see it in my current role at 
Victoria Police.

So it is in this context, that I, 
along with all Victorians, witness 

An Iraqi soldier during a fight against al-Qaeda in Iraq in January 2014. Ali al-Saadi/AFP/Getty Images

The internet. The most defining technological 
accomplishment of the past half century, perhaps. 



 Taxi Talk - Voice of the Taxi Industry

with absolute disgust the regular 
accounts of ISIS atrocities 
overseas. 

In that same context, I see that 
many people, until recently, have 
regarded terrorism as an overseas 
problem.  Victoria Police and our 
Federal counterparts have certain-
ly been working hard to ensure this 
is the case.

But the ISIS use of the internet and 
social media as a marketing tool 
continues to make this task chal-
lenging.

That marketing is targeting sus-
ceptible youth and acts as a ‘siren 
call’ to the young people who may 
be vulnerable in our community. 

As incredible as it may seem, 
some young people are attracted 
to this criminal terror movement 
which seeks to wind back human 
evolution over a thousand years to 
an age of barbarism. 

This is not a movement which is 
professing freedom or better con-
ditions for people. There is no un-
derpinning, progressive ideology 
or vision for its followers. It simply 
wants to wind back the clock in the 
worst ways possible.

Far from being seen as attractive, 
this should be regarded as abhor-
rent to people of all nationality and 
religion.  In my view, ISIS is not a 
religious ideology, it is a criminal 
movement that seeks to mask itself 
behind a religious shroud.  These 
criminals are in fact aiming to di-
vide society along religious lines.  

In Melbourne last month, we heard 
Sheik Abdul Aziz speak of the ISIS 
internet influence, describing it as 
‘Sheik Google’ such is its ability to 
shape young minds, independent 
of any other role models or respon-
sible guidance they receive.  This 
must be a great concern to all Vic-

torians and something we must all 
seek to address.

Accordingly, I ask and encourage 
all parents to keep the engage-
ment and dialogue going with our 
children, particularly with our teen-
agers even when they challenge us 
the most.

Educate them on the role the in-
ternet plays in their lives and what 
positives and dangers it presents.  
Gain an understanding as best you 
are able of who they are engaging 
with online and what their online in-
fluences are.  

It is not easy to recognise or iden-
tify when a noticeable change in 
a teenager’s behaviour or mood 
swings are just part of growing up, 
or the result of something far more 
sinister. 

It’s at times like these our children 
most need our guidance and cour-
age to observe and address these 
influences.  Being a parent isn’t 
easy, but if you suspect something 
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MOORABBIN
2/32 Roberna Street 9532 5555

0412 077 462

•	 RWC	for	Taxi	and	VHA
•	 All	mechanical	repairs
•	 Electronic	diagnostics
•	 Air	Con	repairs	and	regas
•	 LPG	repairs,	servicing	
								and	installation
•	 Brand	new	Ford	tyres	$75	
										fitted	and	balanced 

taxi repair specialist

rpr_0312

Intervene, ask questions, be an active 
observer and help make your family and 
your community a little safer.

Graham Ashton
Victoria Police  Deputy Commissioner

by Graham Ashton

Victoria Police Deputy Commissioner D
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Christmas 
a joyful time or a time of loneliness with 
financial pressure and family stress!
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While Christmas and the New 
Year are times of joy for millions 
of Australians, for many others 
the festive season is a time of 
loneliness, financial pressure or 
family stress.

“While lots of people enjoy get-
ting together, attending parties 
and family functions over the holi-
days, others can find it a difficult 
and upsetting time,” says beyon-
dblue CEO Georgie Harman.

“Being alone over the Christmas/
New Year break, when everyone 
else seems to be with their fami-
lies and mates may make vul-
nerable people feel even more 
isolated. It can also be a time 
when many people focus on their 
losses, such as family separation 
as a result of distance, divorce 
or bereavement. The holiday 
season tends to magnify the ab-
sence of loved ones, sometimes 
bringing back painful memories 
and strong emotions.”

Ms Harman said people should 
look after themselves over the 
holidays by planning ahead and 
resisting the urge to self-medi-
cate. 

“If you feel down, anxious or up-
set, it’s not a good idea to take 
drugs or drink alcohol to try to 
make yourself feel better. If you’re 
depressed or have an anxiety 
condition, you can end up in a far 
worse place by self-medicating. 

 “If you know you’re likely to find 
this time difficult, plan ahead and 
make arrangements to spend 
time with people you like and 
who can support you,” she said.

 “If people feel they are struggling 
over the holidays, help is availa-
ble from the trained mental health 
professionals at the beyondblue 
Support Service.  They can offer 
a listening ear and short-term, 
solutions focused counselling. 
You don’t have to give your name 
if you don’t want to.

“You can get in touch with them 
by phone 24/7 on 1300 22 4636, 
or online at www.beyondblue.

org.au/get-support for web chat 
(3PM to midnight) or email re-
sponses within 24 hours.”

Ms Harman said it is also impor-
tant to look out for friends and 
family members who may be 
struggling over the festive sea-
son.

“If you’re concerned about a 
friend or family member, com-
mon symptoms of depression 
and anxiety to look out for include 
a tendency to withdraw from ac-
tivities, moodiness that’s out of 
character, doing things more 
slowly than usual or becoming 
angry easily. When these signs 
persist for two weeks or more, 
it’s time to see your GP or call for 
support,

“beyondblue has recently re-
leased a new, practical resourc-
es to help people reach out to 
friends or family members who 
they are worried about. These 
include booklets and videos with 
advice on approaching, listening 
to and supporting someone you 
are concerned about. These are 
available at www.beyondblue.
org.au/resources/have-the-con-
versation.

“Around one million people in 
Australia have depression and 
more than two million live with an 
anxiety condition. Many people 
with these conditions don’t seek 
help because they think experi-
encing a mental health problem 
means they are weak, or alterna-
tively they think their problems 
are just part of their personality.

“There are treatments for depres-
sion and anxiety that work and 
there’s no shame in asking for 
help. The sooner you take action 
and talk to a health professional, 
the sooner you’ll be back to your 
old self. Check www.beyondblue.
org.au or contact the Support 
Service to take the first step to 
recovery.”  D

beyondblue CEO 
Georgie Harman 
said the stresses 

and pressures 
associated 

with the holiday 
season may 

trigger symptoms 
of depression 
and anxiety 
in vulnerable 

people.
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Carols by 
candelight

Carols by 
Candlelight 
began on 
Christmas 
Eve 1938 
thanks to the 
inspiration and 
enthusiasm 
of Melbourne 
radio 
announcer 
Norman Banks. 

The first carols were held in the Alexan-
dra gardens and attended by a healthy 
crowd of 10,000. The event grew in im-
portance during the Second World War 
when community spirit was much in 
need. In 1942, Gladys Moncrieff, Aus-
tralia’s ‘Queen of Song’ became the first 
celebrity singer to perform on the night 
which also included greetings from the 
Lord Mayors of London and New York 
by then it was state-of-the-art radio 
hook-up. 

1958 saw the event move to the Sidney 
Myer Music bowl where attendances of 
over 100,000 became the rule. 

The following year the Royal Victorian 
Institute for the Blind (now Vision Aus-
tralia) partnered with Carols as a charity 
sponsor assuming responsibility for the 
event in 1969, the same year Carols was 
first televised into homes throughout 
Melbourne, a telecast that is now seen 
Australia wide on Channel Nine. 

If you can’t make the show at Art Centre 
Melbourne’s Sidney Myer Music Bowl or 
want to experience the magic of Vision 
Australia’s Carols by Candlelight in a 
unique way this year, you can visit our 
Live Site  at Federation Square.

Federation Square will come alive once 
again on Christmas Eve with live pre-
show entertainment for all the family to 
enjoy followed by the fun and magic of 

Vision Australia’s Carols by Candlelight 
presented by Myer live on the super 
screen. 

What to bring
In addition to Christmas cheer, patrons 
are encouraged to bring rugs, cushions, 
low backrests, picnics, sunhats and sun 
cream. Collapsible prams are permitted. 
Sealed or empty plastic water bottles up 
to 650mls can be brought in and free 
tap water is available. There is no ac-
cess to tap water in King’s Domain so 
please bring ample to drink whilst you 
are queuing to get in.

The show has never been cancelled in 
74 years and it will proceed even if it 
rains, so please watch the weather fore-
cast and be prepared with a raincoat.

And don’t forget your sunscreen too - 
this is, after all, Melbourne!

What not to bring
Do not bring any alcohol, elevated and 
high-backed seating, breakable drinking 
glasses, glass bottles, open soft drink 
containers, hard-sided hampers, coolers 
and eskies, video cameras, animals (ex-
cept Seeing Eye Dogs and Assistance  
Animals), any item which may impede 
other people’s enjoyment of the show or 
deemed dangerous. Umbrellas are also 
discouraged. D

$37,499  

or only $231.49 per week!

2013 Toyota 
Camry Hybrid Luxury

$27,650  

or only $172.75 per week!

$32,999  

or only $204.65 per week!
•  cruise control, reversing camera
•  dual, front, head & side airbags
•  Bluetooth, USB connectivity
•  balance of remaining warranty

•  VIN 6T1BD3FK80X135869
•  build date 01/2014 with 22,674kms
•  LPG converted
•  16” alloy wheels, ABS

2014 Toyota
Camry Hybrid Sedan

2014 Toyota
Camry Altise Sedan 

•  white, LPG converted
•  16” alloy wheels, cruise control, 
    dual, front, head & side airbags
•  Bluetooth, USB connectivity

•  VIN 6T1BF3FK10X049670
•  build date 02/2014 with 11,362kms
•  anti-lock braking system (ABS) 
    with EBD

•  satellite navigation
•  Bluetooth, USB connectivity
•  16” alloy wheels, ABS
•  cruise control, reversing camera

•  dual, front, head & side airbags
•  balance of remaining 
    warranty
•  taxi fit-out & RWC

•  VIN 6T1BD3FK80X133961
•  build date 09/2013 with 13,281kms
•  silver, LPG converted 
•  leather accented interior

•  taxi fit-out & RWC
•  taxi yellow

HYBRID + LPG= LOW FUEL COST

HYBRID + LPG= LOW FUEL COST

13CABS.com.au

•  balance of remaining     
    warranty
•  taxi fit-out & RWC

For sales and finance
call Shahzad Iqbal

*

35 Downing Street Oakleigh  VIC  3166

Oakleigh head office          9277 3700

LMCT 10473 Black Cabs Combined Car Sales Pty Ltd
N.B. “New Car Warranty” is equal to the balance up to 
100,000 kms
* T.A.P Finance figures are based on a rate of 11.5% fixed.
Figures may vary depending on customer’s credit rating as
well as the age and condition of the vehicle

 Terms and conditions apply. Fees apply. This information 
may be regarded as general advice.That is, your personal 
objectives, needs or financial situation were not taken into 
account when preparing this information. Accordingly, you 
should consider the appropriateness of any general advice 
we have given you, having regard to your own objectives, 
financial situation and needs before acting on it. Where the 
information relates to a particular financial product, you 
should obtain and consider the relevant product disclosure 
statement before making any decisions to purchase that 
financial product. Black Cabs Combined Pty Ltd ABN 80 007 
321 682 *New Car Warranty depends on km’s and age. 

  

13CABS Car Sales
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Taxi Talk Magazine Dec - 13CABS Car Sales ad - CMYK FINAL 2.pdf   1   17/11/2014   10:39:24 AM
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The 4 stages of life: 
1. You believe in Santa Claus 

2. You don’t believe in Santa Claus 

3. You dress up as Santa Claus 

4. You look like Santa Claus 

It was Christmas and the judge 
was in a merry mood as he asked 
the prisoner,”What are you charged 
with?” 

“Doing my Christmas shopping 
early”, replied the defendant. 

“That’s no offense”, said the judge. 
“How early were you doing this 
shopping?” 

“Before the store opened.”  D

As a little girl climbed onto Santa’s lap, Santa asked the 
usual, “And what would you like for Christmas?”  

The child stared at him open mouthed and horrified for a 
minute, then gasped, “Didn’t you get my E-mail?” D

BLUE STAR TAXI’S
70 Ross Street, Coburg    P: 9354 6565  |  M: 0403 421 865  |  F: 9354 6576

FIT 2 REAR DISCS
BA, BF, FG

$170
GET FREE REAR BRAKE

FIT 4 TYRES 16”

$340
GET FREE ENGINE SERVICE*

(engine service for BA, BF, FG 
with 20-50 oil)

AIR CON
REGAS & REPAIR

now available

SERVICE YOUR CAR
Let our expert staff

Merry Christmas

OUR LAWYER 
SURE KNOWS 

HOW TO 
NEGOTIATE A 

CONTACT!
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The Melbourne Star Observation Wheel is an excit-
ing destination for tourists and locals alike. 

The team at Melbourne Star is keen to promote 
its vibrant entertainment precinct by offering taxi 
drivers a free single admission family ticket for 
two adults and two children to experience the Mel-
bourne Star themselves! 

The Melbourne Star provides uninterrupted 
360-degree views across the Docklands precinct, 
Melbourne’s CBD, Port Phillip Bay and as far as 
Mount Macedon, Arthur’s Seat and the Dandenong 
Ranges.  It is located in the Docklands next to the 
Medibank Icehouse and Harbour Town Shopping 
Centre – popular spots for tourists.

To claim your free family ticket, please present your 
current driver’s accreditation between 1–30 De-
cember 2014 at Melbourne Star’s Ticket Office.

Melbourne Star is open daily from 10am until 10pm 
with last admission at 9.30pm.  D 

Wishing you Merry Christmas 
and Happy New Year

Free tickets
for taxi drivers
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Know what is happening around you
Glancing regularly in the rear and side vision mirrors enables you to 
know what is occurring behind and beside your vehicle. This is very 
important, especially for overtaking and changing lanes.

Mirrors don’t really show you everything behind and beside you. 
There are blind spots and you may not be able to see a small vehi-
cle like a motorcycle or bicycle. You need to be able to do a head 
check by turning your head, to the left or right and quickly looking 
over your shoulder to make sure that the space you are about to 
move into is not occupied.

Be alert for the unexpected and ready to 
take evasive action.

Safe Driving
is a state of mind

When you are getting into or out of your 
car, you must not cause a hazard for any 
person or vehicle including cyclists when 
opening your door. That’s why a head 
check is essential. It can be a life saver.

Pedestrians, especially children and 
people using motorised mobility scoot-
ers, can be difficult to see when you are 
reversing in a car park. 

Other road users can act unpredictably, 
e.g. when approaching a stopped bus or 
tram be aware that a child may run out 
from behind or in front of it. Be prepared 
to take evasive action if necessary.

Following distance
Keep a safe distance from the car in 
front. Under normal conditions, on most 
roads and highways, you should try to 
have a two second gap between your 
car and the car in front where possible. 
In wet weather and at night, leave a big-
ger gap.

Driver aggression
You can reduce the impact of driver ag-
gression by driving in a courteous man-
ner.

Try the following tips.
• Don’t drive slowly in the passing 

lane
• Don’t prevent other vehicles from 

overtaking
• Avoid cutting in on others
• Change lanes correctly when it’s 

safe to do so
• Don’t block intersections
• Give way to others when pulling out
• Avoid following too closely to the ve-

hicle in front
• Use indicators to allow plenty of 

warning

Good drivers know that they cannot con-
trol traffic delays or aggressive drivers. 
What they can control is their reactions 
to these situations. Good drivers keep 
their cool.  D



A fleet of 50 cabs modelled af-
ter the iconic London black 

6mm bleed

NO. 1 - TRUSTWORTHY
NO. 1 - RELIABILITY
NO. 1 - SERVICE
NO. 1 - PEACE OF MIND 

NO. 1 FOR  35 YEARS

TAXI COVER

MEMBERSHIP LINE 9092 6082



DECEMBER 2014 / JANUARY 2015
7-14 
Dec

ISAF Sailing World Cup - this Melbourne leg is the second regatta of 
the 2015 ISAF Sailing World Cup series and will be run out of the world 
acclaimed Sandringham Yacht Club.

Sandringham Yacht Club
Jetty Road
Sandringham

26-30
Dec

Boxing Day Test - the Aussies take on India in the third Commonwealth Bank 
Test match.  Australia’s sporting colosseum will be abuzz with excitement 
and national pride will be on the line as the Aussies fight it out against cricket 
powerhouse India, for the Border-Gavaskar Trophy.

MCG
Brunton Avenue
East Melbourne

9-31 
Jan

AFC Asian Cup Australia - the best 16 countries of Asia will compete for 
Asia’s biggest sporting prize, the Asian Cup.  It’s a 32 game, 23 day festival 
of football with Melbourne playing host to seven games at Melbourne 
Rectangular Stadium, at Olympic Park.  The tournament will open in 
Melbourne with Australia taking on Kuwait on January 9, 2015. The opening 
game will also feature an Opening Ceremony.

AAMI Park
Olympic Boulevard
Melbourne

Melbourne Major Events 
CALENDAR

19 JANUARY - 1 FEBRUARY 2015

First Aid

Information

ATM

Rod Laver sculpture

Male & Female toilets

Accessible toilets

Accessible lift

Giant video screens

Premium hospitality precinct

Sponsor hospitality areas

Sponsor activities (Grand Slam Oval)

Game, Set, Match Lounge
(Australian Open Membership)

A taxi rank is located on the north side of Olympic Boulevard, adjacent to Grand Slam Oval. 

Pick up and drop off points are located in designated areas on the north side of Olympic Boulevard. A time limit applies and will 
be enforced.

Note there is an access lift located at the front forecourt entrance of Rod Laver Arena, which provides access to the concourse 
level for people with disabilities and special needs.  

Outdoor seating

Public food & beverage areas

Australian Open shop

Taxi rank

Disabled parking

Pick up/drop off zone

Bus pick up/drop off zone
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The City of Melbourne presents an annual fireworks spectacular and free entertainment in the city every year on New Year’s 
Eve.  The midnight fireworks display can be seen from a multitude of vantage points across the greater Melbourne area. 
Those wishing to view the display are encouraged to find their own vantage points outside of the CBD area where the full 
city rooftop display is visible.MIDNIGHT LIVE SITES MAP
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CITY OF MELBOURNE’S NEW YEAR’S EVE IS AN ALCOHOL FREE EVENT. FINES APPLY.

New Year’s Eve is a major event and large 
crowds are expected, those travelling through 
the city should expect long delays. For more 
information visit melbourne.vic.gov/nye
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EARLY EVE AT YARRA PARK
Time: 6pm - 10pm

Located right next to the MCG, Yarra Park is bound 
by Punt Road Oval, Brunton Avenue and Wellington 
Parade. Early Eve at Yarra Park brings together 
all the exciting parts of celebrating the new year 
without the late night curfew. Families can enjoy 
free stage entertainment, films, games and a 
spectacular fireworks display at 9.30pm. 

EARLY EVE AT FOOTSCRAY PARK
Time: 6:30pm - 10:30pm

Maribyrnong City Council is  hosting New 
Year’s Eve fireworks at 9.30pm in Footscray 
Park located on Ballarat Road, Footscray. 
Families can bring along picnic supplies, 
enjoy free entertainment and watch a fireworks 
display at 9.30pm
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www.thetaximan.com.au   
WE SELL TOYOTA: CAMRY HYBRIDS, ALTISE & HIACE, 
FORD SEDANS & ALL INDUSTRY APPROVED VEHICLES. 

WE CAN ALSO ASSIST YOU WITH: FINANCE| FIT OUT| 
PAINT| LICENCE PURCHASE AND LEASING ADVICE| 
WHEEL CHAIR CONVERSIONS| GAS INSTALLATIONS|      

The Taxi Man Est. 2002  482-484 High Street, Northcote  
Ph: 0414 838 236 LMCT 9286 

CONTACT US NOW  ON 0414 838 236 OR COME 
AND SEE US TO ORDER YOUR REQUIRED VEHICLE 
OR REGARDING OUR CURRENT ‘IN DATE’ STOCK.  

TRADE
Directory

TAXI INSTALLATION 
SERVICES
• Schmidt G5 taximeter
• Globe roof lights
• LED roof lights
• Taxi decals
• Tough acrylic dome
• VerifEye taxi camera

153 Osborne Avenue, Clayton South  9546 6990  www.schmidt.com.au

mobile taxi 
installation service 

METRO & COUNTRY 
areas

Silver Top Drivers - All Shifts
Home change-over option.  Set price hungry from 
$1100 exl gst (conditions apply).  Call 9555 1155 or 
0416 001 105.

Silver Top Driver Needed 
Experience driver wanted.    needs - age 25+.  Change 
over Rowville.  Phone  9763 9881 or 
0413 393 594.

Drivers wanted
Melton area.  Ring 0408 024 010

Experienced driver wants work
Friday & Saturday night shifts only.   
Call 0403 892 003

NEED A JOB?

These listings are FREE.  Operators and drivers send details of 
your DRIVER or JOB advertisement to 

info@taxitalk.com.au or 
sms 0400137866

BABYLON 
TAXI CLUB

Phone 9387 8579   
Mobile 0401 410 408

Call Tony for more details

$1,550
including 3rd party cover
with QBE Insurance Limited.  

FULL TAXI COVER

TRANSMISSIONS
ECH TAXI

277A Holt Parade, Thomastown 
Phone  9464 5188

Call in for a free quote or ring Sam

AUTOMATICS &
DIFFERENTIALS

ECH

NEED A DRIVER?
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PAYMENT OPTIONS
Via PAYPAL to   
info@taxitalk.com.au 

Direct Deposit to   
BSB 033065   
Account 312786

Mail Cheque to    
Trade Promotions Pty Ltd                              
PO Box 2345

VISA MIGRATION
PERMANENT RESIDENT

For the professional advice you need 
contact Ray Brown, Migration Agent 
today.  Ph: 5792 4056 Mob: 0409 
169 147  Email:  raybrown888@
bigpond.com Reg #0213358

CLASSIFIED
ADS

ADVERTISE HERE

FOR 35 WORDS

$30

MT LICENCE WANTED 
TO BUY
No brokerage fee.  Fair price offered 
and quick settlement  Call Spiro on 
0414566779.

NEED A JOB?

COUNTRY TAXI PLATES 
FOR SALE OR LEASE
Yarra Valley area out from Lilydale.  
Work provided from 13Cabs.  Plenty of 
work.  Call Nick on 9337 9017.

VICTORIA 
TAXI CLUB
128 Errol Street, North Melbourne

tel  9326 3808  |  fax  9326 4808  |  email vic.taxi@bigpond.com

IN THE VICTORIAN
TAXI & LIMO INDUSTRY Merry Christmas &

Happy New Year 
from Paul and Con

JOIN CROWN CABS MELBOURNE - Special Depot Fees

Depot fees for “GREEN TOP” $200 plus GST per month & for “STANDARD” taxi $270 
plus GST per month.  You have the option of one:-  FREE Full equipment installation 
($500) & decals ($156) OR 2 months Free Depot fees.  One to two weeks wait for an 
install. Tuna Guclu 9310 5422 or 0419 484 666

KIA CARNIVAL FOR SALE
with WAT licence.  $14,990.  Phone 
Alex 0417 363 079

2013 FORD FALCON FG 
MKII XR6 FOR SALE
Ecol Pi Sedan, 4 door SA 6 speed 4.0 Gi, 
Factory LPG, 14700 Kms, colour Vanish 
Blk leather trim.   One owner.  Suit new 
car buyer. $27,000  Can be custom fitted 
for metro or country taxi usage by Martin 
Meters for $29,000 total.  Car is Silver 
Service standard.  Phone 9335 1551 or 
0425717638.

MERBEIN TAXI SERVICE FOR 
SALE $40,000
Price includes: Perpetual Taxi Licence in 
Country Victoria and 2008 model Ford 
Flashcab with all equipment & business 
infrastructure. Phone 5025 3333
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UTC
• Taxis are covered by a major 

Australian Insurance Company for 
3rd Party Property damage up to 
$30 million.

• Quick repairs and brand 
new parts used.

• Fast recovery for loss of 
income.

• Lower annual contribution.

• Additional Policies available 
Public Liability and Personal 
Accident.

For more information contact 
Jaspreet - 0433 171 422 or Manvinder - 0433 413 628
3/177-181 Northbourne Road, Campbellfield
Phone 9303 9069    Fax 9303 7084  Email  unitedtaxiclub@hotmail.com

TRINITY BODY WORKS
• Taxi resprays from $1180 (conditions apply)

• Quality smash repairs
• Quality equipment and premium paints
• Quick repair time  
Contact Maninder Pal
0498 259 986 or 9303 9069

OZWAY TRANS
• Taxi Shifts Available (Day and Night)

• Close changeovers
• Clean and good taxis
• 24/7 roadside assistance 
Contact Gaurav
0424 079 000 or 9303 9069

 VICTORIAN TAXIS AND HIRE CARS

Always refer to the product disclosure statement for product information before making any financial decisions

TRINITY

TAXI

PROVIDING COMPREHENSIVE & 
3RD PARTY COVER FOR 

from all at
UTC,

Ozway Trans 
and Trinity  Body Works

The festival is a community based event 
that started in 1994. 2015 is their 22nd fes-
tival and there will be 40 bands playing a 
variety of music.

Held in Inverloch, a small seaside town 
in South Gippsland, Victoria, the town 
becomes alive as Jazz kicks off on the 
Friday night in the community Centre with 
the big band MOJO (Mordialloc Jazz Or-
chestra) from 7.30 to 10.30pm.

Saturday - Inverloch Rotary Club Street 
Market from 8am - 3pm; a Grand Parade  
from 10am followed by more jazz and 
blues until 11pm. A Gala Dinner will be 
held at RACV Inverloch Resort.

Sunday - morning combined churches 
jazz service 10-11:30am at the Communi-
ty Centre.  Followed by all the jazz genres 
and more until 11pm.

Monday - a free picnic in the park with 
plenty of food and drink stalls, as you lis-
ten to some great bands to complete the 
festival. 11am to 4pm.  D

TICKET PRICES
 for full details and bookings please visit www.inverlochjazzfestival.com

FULL FESTIVAL WEEKEND  
4 or more full festival bookings receive a free bottle of wine on 
Friday night

$90 at the door  
$80 pre book

FRIDAY NIGHT ONLY (7.30pm – 10.30pm) $40

SATURDAY or SUNDAY - FULL day pass 

                                     - DAY session to 11am-6pm

                                     - NIGHT session 7pm–11pm

$50

$35

$35

Young People (16 years & under) FREE

Rotary Street Parade, Church Service, Jazz Picnic FREE

  INVERLOCH

JAZZ 
  FESTIVAL

   6-9 March 2015
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Speak your truth quietly and clearly; 
and listen to others, even the dull and 
ignorant; they too have their story.

Avoid loud and aggressive persons, 
they are vexations to the spirit.

If you compare yourself with others, 
you may become vain and bitter; 
for always there will be greater and 
lesser persons than yourself.

Enjoy your achievements as well as 
your plans.

Keep interested in your career, 
however humble; it is a real 
possession in the changing fortunes 
of time.

Exercise caution in your business 
affairs; for the world is full of 
trickery.

But let this not blind you to what 
virtue there is; many persons strive 
for high ideals; and everywhere life 
is full of heroism.

Be yourself.

Especially, do not feign affection.

Neither be critical about love; 
for in the face of all aridity and 
disenchantment it is as perennial as 
the grass.

Take kindly the counsel of the years, 
gracefully surrendering the things of 
youth.

Nurture strength of spirit to shield 
you in sudden misfortune. But do not 
distress yourself with imaginings.

Many fears are born of fatigue 
and loneliness. Beyond a wholesome 
discipline, be gentle with yourself.

You are a child of the universe, no 
less than the trees and the stars; you 
have a right to be here.

And whether or not it is clear to you, 
no doubt the universe is unfolding as 
it should.

Therefore be at peace with God, 
whatever you conceive Him to be, 
and whatever your labours and 
aspirations, in the noisy confusion of 
life keep peace with your soul.

With all its sham, drudgery and 
broken dreams, it is still a beautiful 
world. Be careful. Strive to be happy.

Desiderata 
 by Max Ehrmann 1927  

Go placidly amid the noise and haste, and 
remember what peace there may be in silence.

As far as possible without surrender be on 
good terms with all persons.

A New Year’s Wish


