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ROVA Media has been in operation for more than 12 years.
ROVA currently supplies in excess of $2.2 million to owners and operators 

of taxis in over 80 locations throughout Australia each year.

•	 ROVA	fits	&	fully	maintains	struts,	modules	&	panels.
•	 We	fit	a	wide	variety	of	cars.
•	 On	road	service	means	no	inconvenience	to	you.
•	 Our	modules	and	their	content	meet	all	Transport	Regulations.
•	 Any	broken	or	damaged	units	are	repaired	at	our	cost.
•	 We	source	all	advertising	for	display.

We offer $600 
plus GST per year

ROVA Media hopes you have a 
happy and safe holiday season.

Register your interest:
General Manager - 

Operations

Dan Wake 
0424 135 565

rova.net.au
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UNITED

• Taxis are covered by a major 
Australian Insurance Company for 
3rd Party Property damage up to 
$30 million.

• Quick repairs and brand 
new parts used.

• Fast recovery for loss of 
income.

• Lower annual contribution.

• Additional Policies available 
Public Liability and Personal 
Accident.

For more information contact Jaspreet - 0433 171 422 or Manvinder - 0433 413 628
Phone 03 9303 9069    Fax 03 9303 7084  Email  unitedtaxiclub@hotmail.com

TriniTy Body Works
• Taxi resprays from $1180 +GST

• Quality smash repairs
• Quality equipment and premium paints
• Quick repair time  
Contact Jaspreet 
0433 171 422 or 9303 9069

ozWay Trans
• Taxi Shifts Available (Day and Night)
• Close changeovers
• Clean and good taxis
• 24/7 roadside assistance 
Contact Maninder
0424 079 000 or 9303 9069

TAXI CLUB
covering taxis and hire cars

ProFessionaL service
3/177-181 Northbourne Road, Campbellfield  Ph 9303 9069

TaXi

UniTEd

Season’s 
Greetings

Always refer to the product disclosure statement for product information before making any financial decisions
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At the outset I would like to thank the VTA staff for their 
support during 2013 and also all the members of the 
VTA, particularly those who sit on our Council and Ex-
ecutive Council. These people do a great job for which 
they receive no personal reward. 

The VTA itself has gone through a number of changes 
during 2013, I hope for the better, and I believe we re-
main a strong voice advocating on behalf of our mem-
bers, our industry and those in the community who rely 
so heavily on our service.

One significant change the VTA has enacted during 
2013 was to create new membership categories for taxi 
operators and licence holders who have or do operate 
a taxi licence. 

We are happy to receive applications from interested 
parties. If you would like to know more, please contact 
us on (03) 9676 2635 or via email at admin@victaxi.
com.au.

Over the last 12 months or so, since the release of the 
Victorian Taxi Industry Inquiry Final Report, the VTA have 

made it clear that while we support reform and  majority 
of the 139 recommendations there are a number that 
we reject on principle as being unfair and at odds with 
the interests of taxi users.

For example, in regards to a number of important prin-
ciples the VTA believe:

•	 It is necessary to regulate the number of taxi li-
cences 

•	 The 45/55 fare split is unsustainable and will sim-
ply see an unnecessary  increase in price 

•	 The introduction of Pre Booked Only (PBO) li-
cences is unnecessary and the loose regulation 
that surrounds their operation has the potential to 
threaten driver and community safety

•	 Taxis should be required to affiliate to a Network 
Service Provider 

•	 The issue of a taxi fare adjustment should have 
been dealt with at the time the Government re-
sponded to the Inquiry recommendations

President’s Message
At the conclusion of a difficult and confronting year 
for many, it is an appropriate time to reinforce the 
VTA’s views on a number of important matters, the 
things we have managed to achieve and what the 
future may hold.  
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•	 Recommendations relating to the Wheel-
chair Accessible Taxis Service are flawed 
and some need to be re-thought. 

While this list looks long I would point out it only 
amounts to 6 points out of 139. The VTA’s sub-
missions to the Inquiry provide greater detail in 
regards to these matters. 

During 2014 one of the key points the VTA will 
be keen to impress upon decision makers is 
that our industry does not fear competition, but 
it should be conducted on a level regulatory 
playing field. 

Responsibility for ensuring this lies not only 
with the regulator but also the Government. 
Someone has to regulate the regulator. 

While the VTA recognise that many remain dis-
illusioned, it is also important to note the sig-
nificant concessions the industry was able to 
achieve over our difficult journey. 

There are important differences between the 
Draft Report, the Final Report and the Govern-
ment’s Response. 

If we take licensing for example, the adoption 
of an annual index for Government leases and 
also the introduction of consumer test that can 
be applied before licences are released are 
very important differences. As was the inclu-
sion of a consumer interest test to limit licence 
release in Regional and Country areas. 

Since the announcement of the Government’s 
response, other important amendments have 
also been secured. 

At the VTA conference this year Commission 
Chairman Graeme Samuel announced that 

Pre Booked Only (PBO) drivers would be re-
quired to complete the same knowledge test 
as taxi drivers. Mr Samuel also explained that it 
is his view that an occupancy rate of 28% indi-
cates there is no pressing need for more taxis 
- he did preface this by explaining that they re-
tained the ability to release licences if licence 
assignment prices began to rise.  

However, in general terms, both these state-
ments were positive and reflect what the VTA 
has been arguing. 

While the more principled arguments have 
been underway, the VTA has also been in-
volved in more operational work, and impor-
tantly been contributing to the transition phase. 

It is important that industry experience is 
brought to bear on this process. We will contin-
ue to engage in the Taxi Service Commission’s 
consultative forums as long as we are invited. 

However, we are of the view that such events 
should be an open discussion and not simply 
an opportunity to tell the industry what will be 
done next.  

Some of these discussions will be vital to in-
dustry sustainability and I encourage all to re-
main engaged. 

Zone boundaries and driver agreements are a 
couple of headline issues that are likely to be 
broached in the near future. The industry must 
be prepared to respond and ensure a fair and 
sensible outcome is achieved.

Concurrently, the Essential Service Commis-
sion metropolitan fare model review will be 
ongoing. 

This is a wide ranging review and industry input 
is both required and necessary. I am not sim-
ply referring to giving someone some data and 
waiting to hear how much a taxi can charge. 
Strong consideration also needs to be given to 
the structure of taxi fares. 

It’s been a tough few years for many and there 
will be more challenges ahead, however, we 
encourage you to remain positive and to seek 
advantages in this period of change. 

I remain proud to represent our industry and 
believe it has responded in a mature and sen-
sible way - particularly in the face of what can 
only be described as a very public malicious 
anti-campaign over the last few years. 

 I wish you all and your families all the best over 
the festive season and encourage you to enjoy 
it. You have earnt it!  D

Kevin Gange
VTA President
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As 2013 draws to an end, the 
industry finds itself in a challenging 
position, particularly in relation to 
how it chooses to respond to the 
current context.

As 2013 draws to a close I thought I 
might indulge myself and jot down my 
thoughts about the year and what lies 
ahead.  At the outset I would like to 

thank my staff at the VTA, VTA members and 
those who sit on our Council and Executive 
Council. Your support and hard work is without 
question and I thank you for it.

Looking back over the last few years one thing 
that greatly disappoints me is that the focus of 
the Taxi Industry Inquiry, and the subsequent 
recommendations, centred on the desires and 
interests of a small number of people rather 
than the concerns of the wider community and 
taxis users.  

David Samuel
VTA CEO



Rather than addressing the issues that most concern 
existing and potential consumers of the taxi service 
the Inquiry focused on apportioning blame. As a re-
sult, the outcomes in some areas will not provide the 
improvements our customers are looking for. 

Further, I have found it difficult to understand why the 
Taxi Industry Inquiry was so committed to presenting 
reform as a punishment to existing industry partici-
pants, rather than an opportunity to correct a number 
of structural deficiencies in the industry which had led 
to a decline in customer service levels. 

If the process had been conducted in this manner 
perhaps a set of sensible reforms may have been pro-
duced that were fair and took account of the realities, 
while at the same time making the necessary struc-
tural changes to the regulatory regime that governs 
our industry.   This outcome would have also made 
it much easier for the Taxi Services Commission to 
implement change: a huge job in itself.   Driving de-
mand for taxi services and providing a high standard 
of customer service are the key determinants of suc-
cess of the industry, especially in the face of increased 
competition.  

It has been the VTA’s contention throughout the In-
quiry period that there is an over emphasis on the 
price of taxi services and the role it plays in determin-
ing demand. Whilst price will always be a factor in the 
decision making of individuals, quality and safety are 
just as important if not more so. 

As the ESC Chairperson, Dr Ben-David, highlighted at 
the VTA’s recent State Conference, the key considera-
tions when setting a price for taxi services are value 
and value-for-money. 

What is perceived as good value for money is less 
about the most affordable option and more about 
the quality of service received. Fundamentally, a high 
quality service can only be provided if a reasonable 
return can be achieved by all industry participants 
through the income generated from the fare box. 

Reform of our industry should have been presented to 
the community as essentially a set of choices. There 
is no magic bullet that will make a taxi service perfect 
and with every theory or approach comes a set of ex-
ternalities.  The community should have been asked 
what they wished for in a taxi service and what is it that 
they valued the most?  

The answer to this question could then have guided 
the emphasis of the Inquiry. Rather, the Inquiry was di-
rected by the high level embedded economic ideolo-
gy that has often failed to deliver in other jurisdictions. 

As 2013 draws to an end, the industry finds itself in a 
challenging position, particularly in relation to how it 
chooses to respond to the current context. Many are 
left wanting to continue to fight the principled fight, 
particularly in relation to the issue of licensing. 

This is completely understandable and legitimate. 
On the other hand, the industry is required to take a 
pragmatic approach and do what we can to survive 
and prosper in the new environment. There is no easy 
answer to what lies ahead and the types of challenges 
we will face. 

From a VTA perspective, we have every intention of 
making our view known in regards to matters of princi-
ple and simultaneously will represent the industry at a 
pragmatic and operational level. This will not be easy, 
but in the short term extremely necessary. 

I would like to end on a positive note. I understand the 
uncertainty that has been created for many, and the 
concern that comes with it. It is important to remember 
an important fact: so many of our industry do a fantas-
tic job and provide a great and vital service. 

Do not doubt your ability to compete and remember how 
much goodwill exists in and towards your business. 

I wish you all a very merry Christmas and look forward 
to working with you again in 2014. Take some time to 
recharge your batteries, because I am sure 2014 will 
again require a lot of us all.   D
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minister’s message



BLUE STAR TAXI’S
70 Ross Street, Coburg
P: 9354 6565      |      M: 0403 421 865      |      F: 9354 6576

Differential genuine Bushes for BA, Bf, fG supply & fit $350 save $135

two rear shockers BA, Bf sedAn $180 save $150

BA, Bf raDiator $160 save $80

front Discs BA, Bf, fG $60 ea save $25

engine service with quality oil & safety check BA, Bf, fG $45

engine service holDen caprice 
fully mAGnetic synthetic oil 10-30  

................................................................................ V6

................................................................................ V8 
$65
$85

save $40
save $40

transmission service 4 speed ford BA, Bf, fG $60

front or rear Brakes BA, Bf, fG $50 save $20

5 speeD transmission service fG ford incl oil & filter $165 save $115

Battery extra heavy Duty (low mAintenAnce) $145

Diagnostic reset engine check, airBag, aBs & more $60

GOOD DEALS OFFER

fit 2 rear Discs
Ba, Bf, fg

$170
GET FREE REAR BRAKE

fit 4 tyres 16”

$340
GET FREE ENGINE SERVICE*
(engine service for Ba, Bf, fg with 20-50 oil)

HIRE CARS 
WELCOME
GOOD SERVICE WITH 

HEAP PRICES 
Caprice, BMW, Toyota, Mercedes, Chrysler

service your car

AIR CON
REGAS & REPAIR

now available

SPECIAL PRICES 
FOR RWC REPAIRS
We will beat any writ-

ten quotation by 10%

Let our expert staff
OPEN E

VERY D
AY 

EXCEPT C
HRIS

TMAS &
 

NEW
 YEAR’S

 D
AY ’

BST-1213.indd   1 11/22/2013   11:55:40 AM
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 For the best tyre value in town... come to Gaffney Tyres

GAFFNEY WHEELS & TYRES   
116 Gaffney Street, Coburg     Open Mon-Fri 8am-6pm   Sat 9am-3pm 

$60
Taxi Brakes from  $70
Wheel Alignment $25

$135 Wheel Balance Steel   $5
Wheel Balance Aluminium  $10
Puncture Repairs  $15

TAXI SERVICE

FREE
Wheel Alignment
and Balancing

Does your taxi pull to one side 
   or wander all over the road?

Free when you purchase 
and fit 4 new taxi tyres.  

Free rotation after 10,000 kms

all prices include GST

9350 7265

gw
t_

12
13

Fr
OM

l Hankook l Nexen l Wanli 
l Hi Fly  l Minerva l  Goform  

l Rotalla  l Maxxis 
l Bridgestone  l Dunlop 

l Achilles

195 60R15 ..................$85
215 60R16 ..................$75
225 60R16 ................$105
225 55R17 ................$115
225 50R17 ................$115
235 45R17 ..................$90
235 60R17 (4WD TAXI)  ..$135
195 R15LT ..................$90
195 R14LT ..................$90
185 R14LT  .................$85

2nd hand tyres from $40

High mileage 
High performance

NEW TAXI TYRES
rEPLACE 

WINDSCrEEN 

from $150

p	 The Digital Pulse Generator transmits a high fre-
quency digital pulse through the battery, within 
the battery itself and it is this high frequency sig-
nal that stops sulphates from building up, and/or 
breaks down existing sulphates.

p	 When a new battery is installed in the car, it is al-
ready at about 80% efficient due to the sulphates 
being built-up from the time the battery left the fac-
tory and until it finally gets installed in the car.

p	 Installation of the Digital Pulse Generator, installed 
on the new car battery will immediately commence 
breaking down these sulphates that will progres-
sively regenerate the battery efficiency back to 
where it was when it left the factory.

p	 In the case of an older car battery that has been 
in use and is losing its efficiency, even to the ex-
tent of being considered “flat”, the installation of 
the Digital Pulse Generator will immediately start 
breaking down the sulphates and after a period 
time will bring the battery up to an operating level 
of efficiency. This regeneration continues and ex-
tends the life of the battery well beyond its original 
expected life span.

p	 Test results in this case suggest, operating effi-
ciency would be achieved after running the car for 
about 1000kms.

p	 Important to note the Digital Pulse Generator only 

operates when the engine is running or in associa-
tion with a battery charger.

p	 When using a normal battery charger on a flat bat-
tery, it will take about 4 to 5 days to achieve ef-
ficiency.

p	 To improve efficiency, the Digital Pulse Generator 
relies on charge/ discharge cycle, so it is best to 
use a battery charger that provides this cycle.

p	 The overall efficiency generated by installation of 
the Digital Pulse Generator provides Amp-Hours, 
volts and CCA to ensure there is ample power 
available to service the car needs, from the bat-
tery, for extended periods.  D

Get real life from 
your battery

NEW
PRODUCT 
DIGITAL
PULSE
GENERATOR

MODEL 1101
SUITABLE FOR ALL SIZE PETROL ENGINES (INCLUDING 

BOATS) AND MOTORCYCLES 250cc AND ABOVE

EXTENDS THE LIFE OF 

YOUR BATTERY UP TO 3 TIMES

10 year Guarantee

Transferrable 

From car to car

“AUTOMOTIVE BATTERY ENHANCER”

L P G  &  P E T R O L

HOW THE DPG WORKS
It is the build up of these sulphates on the 
battery plates,that gradually reduce the 
effi ciency of the battery. 
The DPG, when attached to the battery 
terminals, immediately commences 
dissolving these sulphates back into the 
battery solution that then extends the life 
of the battery.

For further details, refer to the Information Pack enclosed and visit:
www.digitalpulsegenerator.com.au

$59
Including postage,
handling & GST.

Ideal Christmas gift! 

148612 - DPG Taxitalk Cover.indd   1 9/10/13   11:58 AM
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BOATS) AND MOTORCYCLES 250cc AND ABOVE

“AUTOMOTIVE BATTERY ENHANCER”

L P G  &  P E T R O L

HOW THE DPG WORKS
It is the build up of these sulphates on the 
battery plates,that gradually reduce the 
effi ciency of the battery. 
The DPG, when attached to the battery 
terminals, immediately commences 
dissolving these sulphates back into the 
battery solution that then extends the life 
of the battery.

For further details, refer to the fl yer enclosed and visit:
www.digitalpulsegenerator.com.au

$59
Including postage,
handling & GST.

Ideal Christmas gift! 

EXTENDS THE LIFE OF 

YOUR BATTERY UP TO 3 TIMES

10 year Guarantee

Transferrable 

From car to car
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T
he Victorian taxi industry 
has gone through some 
challenging times lately. 
As a result, finance avail-

able to the industry has undergone 
changes. The main effect has been 
to the way taxi licences are now 
funded. 

Up until now, the value of Victorian 
taxi licences were relatively stable. 
With the reforms that were an-
nounced, a panic went through and 
many tried to sell - with little takers 
from the other side. As a result of 
this, the value of taxi licence plates 
have fallen and, for the present, are 
no longer treated as a form of se-
curity by the banks. Previously the 
banks’ position was  up to 60-70% 
of value.        

Currently, banks are only using prop-
erty as security - and this applies to 
all metropolitan and country taxi li-
cence holders. 

As a result, transactions have 
slowed, given the heavy reliance on 
licences by operators as security to-
wards these loans.   This would be 
reviewed when a state of normality 
returns to the market. 

In November one lender has reinstat-
ed lending on metropolitan licences. 
This lender has set a $300,000 valu-
ation against Melbourne metro li-
cences and lending up to $180,000 
stand alone, or up to 100% together 
using property (or another licence) 
as security. 

VHA licences were being used at 
one point as security – this is no 
longer the case.   However, banks 
look at each funding request on a 
case by case basis. This may be 
either by way of property security or 
unsecured funding with a significant 
deposit by the customer.

Taxi car finance, on the other hand, is 
much easier to obtain. Some of the 
main banks have “no financials” op-
tions; 100% funding being given and 
fast approvals too. 

These days, lenders are more in tune 
to the taxi industry and are providing 
financing options for fittings such as 
taxi paint, LPGas conversion, car ac-
cessories and gap cover insurance. 

Gap insurance is being requested 
by operators more frequently. In lay-

man terms, Gap Cover insurance 
covers the difference between a to-
tal loss insurance (or taxi club) pay-
out and the balance of the taxi loan, 
when the taxi is written off within the 
loan term.

The issue here is that the high kms 
on taxis affect assessed car value on 
total losses – with payouts often be-
ing lower (often to the tune of many 
thousands), than what the taxi oper-
ator owes on the car finance. There-
fore, Gap Cover insurance policies 
are invaluable in these cases.

As the lending conditions change 
for the Victorian Taxi Industry, we will 
continue to supply updates in future 
editions of Taxi Talk.

Safe driving to all of you. 

Manuel Manias Yarra Finance  D

TAXI  
FINANCE
NEWS

GAP COVER
$30,000

AVAILABLE
Phone 9561 8876  

We are accredited with over 30 banks and other lenders

  TAXI
finance

cheap finance rates...
ALL TAXI LICENCES & VHA 
CAR FINANCE
all taxi vehicles (cars and vans, VHA vehicles, limos and other)

supporting the 
Victorian taxi 
industry during 
this time of 
reform

fast approvals

cheap rates

best service

96 Garden Road, Clayton  (near Ikea)

Easy car loan 
approvals...
no tax 
rEturns 
rEquirEd*

* conditions apply

yarrafinance
experts in commercial finance
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Following the VTA Annual General Meeting, the Council met to elect the Executive Council, the President and 
the Vice President.  The Executive Council for 2013/14 is: 

ExecutiveCouncil

VTA
AGM
AND
ELECTIONS

The VTA 2012/13 Annual General Meeting was held on Wednesday 13 November 2013. All reports were 
received and accepted, and Councillors for 2013/14 appointed.

Councillors are: 
Kevin F Gange
Andrew Gilmartin
Kevin M Gange
Nicos Andrianakis
Philip Humphreys
Alfred Gange

Chris Sikavitsas
Stuart Overell
Greg Hardeman
Michael Thomson
Ann Hutchinson
Kevin Dunn
Nirmal Sekhon

Stephen Armstrong
Peter Valentine
Patrick Holahan 
Jan Uebergang
Carmen Giddens
Eleanor Fitz 
Tuna Guclu

Greg Hardeman

Kevin F Gange (President)

Stephen Armstrong

(Vice President)

Kevin Dunn Andrew Gilmartin Peter Valentine

Stuart Overell



the most 
competitive 
premiums 
and cover
in the industry

Taxi cover 

Limo cover 
Full comprehensive 

from $1,000 with low excess

Victoria taXi cLUB
128 Errol Street, North Melbourne

To find out more call or visit our office to 
discuss the member benefits with Paul

tel  9326 3808  |  fax  9326 4808  |  email vic.taxi@bigpond.com

YEARS IN THE VICTORIAN

TAXI & LIMO INDUSTRY

Always refer to the product disclosure statement for product information before 
making any financial decisions

Merry 
Christmas 

and 
Happy 

New Year

 

Third party and legal liability cover up to $30,000,000 provided by QBE Insurance

from everyone at 
Victoria Taxi Club
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The State Government has strengthened penalties for mo-
torists caught using mobile phones. 

The penalties for talking on a hand-held mobile phone while 
driving a car will increase from $289 and three demerit 
points to fines of $433 and four demerit points effective from 
25 November 2013.

Last year Victoria Police fined 59,000 people for talking on 
the phone.

“The message is it’s not worth killing yourself or killing some-
one else on the way to getting to somewhere because of the 
mobile phone,” Senior Sergeant Johnson said.

It is still legal for motorists to use mobile phones through 
Bluetooth or headphones. 

Transport Minister Terry Mulder said the Government has 
made the penalties tougher because the message was not 
getting through.

TAC senior manager road safety Sam Cockfield said re-
search showed taking your eyes off the road for more than 
two seconds doubled a person’s crash rate. 

Tougherpenalties
for mobile phone use

DRIVING
AND
MOBILE
PHONES

It is illegal in all Australian states and ter-
ritories to use a hand-held mobile phone 
while driving. This includes:
•	 Talking
•	 Texting
•	 Playing games
•	 Taking photos/video
•	 Using any other function on your 

phone.

It is also illegal to use a hand held mobile 
phone when your vehicle is stationary but 
not parked e.g. when you’re stopped at 
traffic lights.

Learner and P1 drivers are not permitted 
to use a hand-held or hands-free mobile 
phone while driving.  D



MERRY
CHRISTMAS

and a happy and safe 
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Turnaround Visits – 3 hour peak demand after passenger departure time
  A full load of passengers will disembark with luggage in the morning  

and a full load will embark with luggage in the afternoon.

Ship Visit Date
Passenger 
Departure 

Time

Approx. 
No. of Taxis 

Required
Dawn Princess Tuesday 19-Nov-13 7:30am 100 - 150
Dawn Princess Monday 02-Dec-13 7:30am 150 - 200
Dawn Princess Sunday 15-Dec-13 7:30am 150 - 200
Dawn Princess Saturday 21-Dec-13 7:30am 100 - 150
Dawn Princess Saturday 04-Jan-14 7:30am 100 - 150
Dawn Princess Friday 10-Jan-14 7:30am 150 - 200
Silver Shadow Sunday 19-Jan-14 8:30am 150 - 200
Dawn Princess Thursday 23-Jan-14 7:30am 150 - 200
Dawn Princess Wednesday 05-Feb-14 7:30am 150 - 200
Dawn Princess Tuesday 18-Feb-14 7:30am 150 - 200
Amadea Sunday 02-Mar-14 7:30am 150 - 200
Dawn Princess Monday 03-Mar-14 7:30am 150 - 200
Dawn Princess Sunday 16-Mar-14 7:30am 150 - 200
Dawn Princess Saturday 29-Mar-14 7:30am 150 - 200
Dawn Princess Friday 11-Apr-14 7:30am 150 - 200
Pacific Pearl Friday 18-Apr-14 8:30am 90 - 100
Pacific Pearl Thursday 24-Apr-14 12:30pm 90 - 100
Pacific Pearl Tuesday 29-Apr-14 8:30am 150 – 200

Ship Visit Date
Passenger 
Departure 

Time

Approx. 
No. of Taxis 

Required
Dawn Princess Tuesday 06-May-14 8:30am 90 - 100

Note: Cruise ship schedule is subject to change.  For the latest information, please visit  www.portofmelbourne.com

Port of Melbourne Station Pier Cruise Season – Peak Taxi Demand
Calling All Cabs!

For more information about Port of Melbourne Corporation call 1300 857 662 and, if after hours, choose option 3, or visit www.portofmelbourne.com

Partial Turnaround Visits - 3 hour peak demand after passenger departure time 
  A significant number of passengers will disembark with luggage in the morning  

and a significant number will embark with luggage in the afternoon.

Pier Access 
� Taxis�will�be�granted�access�to�drive�on�to�Station�Pier�once�an�identification� 

check has been conducted at the front gate.
There will be a high demand for maxi taxis and station wagons during  

disembarkation due to passengers travelling in groups and luggage size.

Port of Melbourne
Corporation

Turnaround Visits – 3 hour peak demand after passenger departure time
  A full load of passengers will disembark with luggage in the morning  

and a full load will embark with luggage in the afternoon.

Ship Visit Date
Passenger 
Departure 

Time

Approx. 
No. of Taxis 

Required
Dawn Princess Tuesday 19-Nov-13 7:30am 100 - 150
Dawn Princess Monday 02-Dec-13 7:30am 150 - 200
Dawn Princess Sunday 15-Dec-13 7:30am 150 - 200
Dawn Princess Saturday 21-Dec-13 7:30am 100 - 150
Dawn Princess Saturday 04-Jan-14 7:30am 100 - 150
Dawn Princess Friday 10-Jan-14 7:30am 150 - 200
Silver Shadow Sunday 19-Jan-14 8:30am 150 - 200
Dawn Princess Thursday 23-Jan-14 7:30am 150 - 200
Dawn Princess Wednesday 05-Feb-14 7:30am 150 - 200
Dawn Princess Tuesday 18-Feb-14 7:30am 150 - 200
Amadea Sunday 02-Mar-14 7:30am 150 - 200
Dawn Princess Monday 03-Mar-14 7:30am 150 - 200
Dawn Princess Sunday 16-Mar-14 7:30am 150 - 200
Dawn Princess Saturday 29-Mar-14 7:30am 150 - 200
Dawn Princess Friday 11-Apr-14 7:30am 150 - 200
Pacific Pearl Friday 18-Apr-14 8:30am 90 - 100
Pacific Pearl Thursday 24-Apr-14 12:30pm 90 - 100
Pacific Pearl Tuesday 29-Apr-14 8:30am 150 – 200

Ship Visit Date
Passenger 
Departure 

Time

Approx. 
No. of Taxis 

Required
Dawn Princess Tuesday 06-May-14 8:30am 90 - 100

Note: Cruise ship schedule is subject to change.  For the latest information, please visit  www.portofmelbourne.com

Port of Melbourne Station Pier Cruise Season – Peak Taxi Demand
Calling All Cabs!

For more information about Port of Melbourne Corporation call 1300 857 662 and, if after hours, choose option 3, or visit www.portofmelbourne.com

Partial Turnaround Visits - 3 hour peak demand after passenger departure time 
  A significant number of passengers will disembark with luggage in the morning  

and a significant number will embark with luggage in the afternoon.

Pier Access 
� Taxis�will�be�granted�access�to�drive�on�to�Station�Pier�once�an�identification� 

check has been conducted at the front gate.
There will be a high demand for maxi taxis and station wagons during  

disembarkation due to passengers travelling in groups and luggage size.

Port of Melbourne
Corporation



We offer the best club conditions and 
protection cover package in the industry

METROPOLITAN
taxi club inc.

third party and 
legal liability cover 
up to $30,000,000

360 BRUNSWICK ROAD, BRUNSWICK

Modern workshop to 
cut your down-time

TAXI
COVER PROTECTION

Melbourne’s Premier

Phone:  9388 0722      Fax:  9388 0711
Email:  vi@metropolitantaxiclub.com.au
  daniel@metropolitantaxiclub.com.au  

Fast claims recovery
Fast repair turn-around

Lower annual contributions
Genuine replacement parts

Free legal advice

Always refer to the product disclosure statement for product information before making any financial decisions

metropolitan taxi club 0913.indd   1 8/20/2013   4:37:37 PM
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METRO
FARE
MODEL
REVIEW

In October, the Essential Services 
Commission (ESC) released their 
publication on the current metro-
politan fare model review, called a 
Principles Paper.

The VTA have submitted an official 
response to the paper which ad-
dresses a number of points.

One key area of concern is the 
assertion that removing manda-
tory affiliation to an accredited taxi 
booking company will result in a 
cost saving to operators. 

It is vital that this is not perceived 
as representing a reduction in 
costs for operators.  

Once able, operators who choose 
not to affiliate with a network will be 
referred to as ‘independent provid-
ers’.  These ‘independent provid-
ers’ will still be required to make 
arrangements to provide the same 
suite of services currently provided 
by networks.  This includes:-
•	 receipt and dispatch of book-

ings
•	 safety equipment including 

GPS tracking; duress alarms; 
in-car cameras

•	 branding
•	 processing of MPTP and other 

non-cash transactions
•	 complaints handling process-

es. 

These all represent real and ongo-
ing costs for operators.

It also needs to be considered that 
in the short term, a decision not to 
affiliate with a network would result 
in an immediate decline in work by 
between at least 30% and, up to, 
70% depending on the geographic 
location of the business in ques-
tion.  A copy of the VTA’s full sub-
mission is available at www.victaxi.
com.au.D



IS PROUD TO LAUNCH OUR

ONLINE STORE
Australia’s Specialist Taxi Equipment Supplier

www.cabcity.com.au

Order online now for prompt delivery

•Domes • Decals • Meters • Spotlights
• Antennas • Data Screen Brackets • Etc

NEW
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The West Gate Bridge and CityLink tunnels 
will be closed for several days due to resur-
facing works during late December and early 
January, the first time such work has been 
done since 2000.

Details of the closure dates and times are out-
lined in the table on this page.

The West Gate Bridge would only be closed 
at night to minimise disruption to motorists.

Motorists are encouraged to avoid exiting at 
the last exit before the closures as this will 
add to congestion and could cause delays of 
up to an hour. Signed detour routes will be in 
place.

Motorists will be diverted to Punt Road, Bat-
man Avenue, Alexandra Avenue and City 
Road during the closure of the Domain tunnel.

When the West Gate Bridge is closed, motor-
ists will be advised to use Williamstown Road, 
Footscray Road and the Bolte Bridge.

Traffic will be diverted via Kings Way, or City 
Road, Alexandra Avenue or Batman Avenue 
during the closure of the Burnley tunnel in 
early January.

Traffic delays are expected on and around the 
detour routes. Drivers are urged to plan their 
trip and allow extra time.  D

Roadworks BRIDGE
AND
TUNNEL
CLOSURES

Friday 27 December Domain Tunnel closed from 10pm

West Gate Bridge closed inbound 
from 11pm until 7am on Saturday 28 
December

Saturday 28 December

Domain Tunnel closed all day and night

West Gate Bridge closed inbound 
from 11pm until 7am on Sunday 29 
December

Sunday 29 December Domain Tunnel closed all day and night

Monday 30 December Domain Tunnel closed all day and night

Tuesday 31 December Domain Tunnel closed until 5am.

Thursday 2 January

Burnley Tunnel closed from 10pm

West Gate Bridge closed to outbound 
traffic, 11pm until 7am on Friday 3 
January

Friday 3 January

Burnley Tunnel closed all day and night

West Gate Bridge closed to outbound 
traffic, 11pm until 7am on Saturday 4 
January

Saturday 4 January Burnley Tunnel closed all day and night

Sunday 5 January Burnley Tunnel closed all day and night

Monday 6 January Burnley Tunnel closed all day and night

Tuesday 7 January Burnley Tunnel closed until 5am

For more information on detour routes visit the CityLink website at
https://www.citylink.com.au/resurfacing-closures.asp. 



Alex tAxis mobile eftpos

SMALLER > BRIGHTER > FASTER

119 Errol  St  Nth Melb   Call  Chantel  9348 9507 

ATB

FOR ALL YOUR TAXI COVER

S EASON ’ S G R E ET I N GS 

and A Happy New Year 
A Very Merry Christmas

Wishing Everyone

VHA 40K

$275MT
$285MT

TO   
To All The Industry

> Fastest recovery for loss of income
> Prompt repairs carried out
> well equipped workshop in tottenham
> Quick repairs to put you back on the road ASAP
> Genuine parts used
> Get rewarded for no claims and not at fault claims
> Third party property / public liability cover 30 Million

Metro Club Taxi Cover   

CHRISTMAS BBQ 

TAXI VHA

HO HO HO   
Merry 

WED 18th DEC 11am to 2pm 

No  J o i n i n g  Fe e  Fo r  Ne w  Me t ro  C l u b  Me m b e rs

FOR ALL ALEX TAXIS & METRO CLUB MEMBERS 

ALEX  TAXIS
&  BROKER  P/L

L u c ky  D o o r  P r i z e s  To  B e  Wo n

Halal Meat Provided 

CHrISTMAS 

Always refer to the product disclosure statement for product information before making any financial decisions
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THE LEAD UP 
For taxi drivers, especially night driv-
ers, the demand for taxis increases 
early December and runs through 
till Boxing Day morning (26 Decem-
ber). Late night shopping and office 
Christmas parties create a demand 
for taxis.

CHRISTMAS EVE
A busy day and a steady night.

CHRISTMAS DAY/
NIGHT
The demand for taxis is quite high 
especially later in the day. Demand 
increases around 3.00pm going 
through to about 7.00pm. WATs are 
in high demand.

It is suggested that between 7.00pm 
and 9.00pm you have a break, a 
light meal (always a light meal if 
you’ve got a busy night ahead) and 

a power nap. Then come out fresh 
for what should be a busy night. 
Don’t forget to keep taking short 
breaks and keep up the fluids.

The good thing about driving 
Christmas night is the regularity and 
spread of the work and people are 
generally well behaved.

BOXING DAY
It’s the holiday season in Melbourne, 
so spend time going through the 
entertainment section of the daily 
newspapers.  Find out where the 
action is likely to be on Boxing Day 
(Thursday 26 December) through 
to New Year’s Day. Don’t forget the 
Boxing Day Test gets underway at 
the MCG (Australia vs.England).

NEW YEAR’S EVE
New Year’s Eve is a busy night for 
taxis, but the work is not spread 

evenly across the night so some 
planning is necessary.  

Start Late - Finish Late
Aim is to start late and finish late. 
The high taxi demand on New 
Year’s Eve starts late and finishes 
late - as late as 8.00 to 9.00am on 
the morning of New Year’s Day.  

For the night shift, try and have the 
cab by about 5.00pm, do an hour 
or two’s work to get the feel of the 
night, then go home and have a 
light meal and your power nap. 
Then come out around 9.00 or 
9.30pm.

This plan will avoid burning yourself 
out early in the night because work 
generally runs from around 1.00am 
onwards.  So, plan to drive in two 
phases, for example from 9.00pm 
till 12 midnight and from 1.00am 
until 6.00 or 7.00am, with suitable 

TAXI
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Working the
Christmas and
New Year period

 
TIPS 
FOR
BUSY XMAS 
SEASON

breaks and light refresh-
ments.  

Between 12 midnight and 
1.00am, try and fit in that 
power nap.

NEW YEAR’S 
DAY
If you can be on the road 
by 4.00am on New Year’s 
Day, you’ve got around 
five hours steady work 
ahead of you.

CONCLUSION
Well, now it’s over to you. 
So keep cool and work 
steadily to a plan, take reg-
ular breaks and keep up 
the fluids, and the Christ-
mas/New Year’s period 
should be a good one.   D

Road works and closures
Over the summer period, there will be major disruptions to CityLink’s 
Burnley and Domain Tunnels and on the West Gate Bridge. CityLink 
and VicRoads have been working together to co-ordinate major road 
works during this period so disruption to the road network is minimised. 
These essential resurfacing works will take place in late December 
2013 and early January 2014.

CityLink Closures:
•	 Domain tunnel will be closed day and night from 10pm Friday 27 

December 2013 through to 5am Tuesday 31 December 2013.

•	 Burnley tunnel will be closed day and night from 10pm Thursday 2 
January 2014 through to 5am Tuesday 7 January 2014.

West Gate Bridge:
•	 All lanes on the Westgate Bridge inbound will be closed from 11pm 

to 7am on Friday 27 December and Saturday 28 December 2013.

•	 All lanes on the Westgate Bridge outbound will be closed from 
11pm to 7am on Thursday 2 January and Friday 3 January 2014.D
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During October and November, the VTA held its last round of region meet-
ings for 2013 in the midst of the State Government’s reform implementa-
tion to the Victorian taxi industry. 

The meetings were held in Heathcote, Hamilton, Sale and Benalla and 
they provided an opportunity for the VTA to bring members up-to-date with 
the reforms and the timeline for implementation as far as known and what 
is expected in the next few months.  

There was lively discussion on matters of regional significance. The main 
areas of concern were around fare setting, licence zones, and the 55/45 
driver-operator split.  

Brent Morgan and Greg Crotty from the Department of Veterans’ Affairs 
presented at the Gippsland and North East meetings and Rova Media 
sponsored meals at all four meetings.

The VTA are planning the next series of regional meetings early in the new 
year.D

IMAX
MELBOURNE
MUSEUM

In the near future, a hostile alien 
race has attacked Earth. If not for 
the legendary heroics of Interna-
tional Fleet Commander, Mazer 
Rackham, all would have been lost. 

In preparation for the next attack, 
the highly esteemed Colonel Graff 
and the international military are re-
cruiting and training only the best 

young children to find the future 
Mazer (the military leader). 

Ender Wiggin, a shy but strategi-
cally brilliant boy, is pulled out of 
his school to join the elite. Ender is 
soon ordained by Graff as the mili-
tary’s next great hope. 

He is soon to be trained by Mazer 
Rackham, himself, to lead his fellow 

soldiers into an epic battle that will 
determine the future of Earth and 
save the human race.

Starring Harrison Ford, Asa But-
terfield and Hailee Steinfeld and 
screening at IMAX Melbourne Mu-
seum, Rathdowne Street, Carlton 
from 5 December 2013 .  D

Regional News
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It will now be nearly six months 
since the Government established 
the jurisdiction of the Taxi Services 
Commission (TSC) and the essen-
tial Services Commission (ESC). 
The Government charged the TSC 
with implementing the recommen-
dations of the Inquiry (Professor 
Fels’) and the ESC as an inde-
pendent body to implement a fare 
structure model that would give the 
public an efficient, safe and reliable 
taxi service and make sure that the 
industry would be viable. 

It looks like Professor Fels could 
not have done a better job in try-
ing to destroy the industry than the 
Government did. The Government 
will argue that they acted on the 
best advice that was available to 
them. 

The TSC will argue that they only 
did what the Government told them 
to do, and the ESC will say that they 
can only act within the Government 
guidelines. This is a typical case of 
passing the problem to somebody 
else.

The problems in the Taxi Industry 
are blamed continuously on the 
industry. One time it is the greedy 
licence holder. The next time it is 
the unscrupulous operator. Another 
time it is the taxi driver. 

The real problem is the fact that in 
the last 12 years the Government 
acted no longer in the role of the 
regulator but became a player in 
the industry and acted in its own 
financial interest. 

The Industry does not want any 
criminals working in the industry 
and yet many of the old safeguards 
have been removed and shady 
characters have been allowed to 
prosper in the industry.

The industry needs a fare increase 
as soon as possible but it is also 
essential that the model used is 
based on facts and is transpar-
ent. The Public should know how 
much of the fare is attributed to the 
leasing of the licence. The public 
should also be aware of the cost 
that they are paying for the ineffi-
ciencies created by the oversupply 
of licences. 

Taxi drivers are on the average only 
occupied 28% of the time and if all 
the cars would be on the road all 
the time this figure would be even 
lower.

The total fare box available to the 
industry has to be properly estab-
lished and divided by the number of 
taxis so that a reliable possible rev-
enue per taxi can be established.

By leasing licences into an already 
oversupplied market the Govern-
ment has been shrinking the piece 
of the pie (fare box) for everybody 
who is reliant on living from it. The 
Government is taking a huge part 
of the pie without contributing and 
any regards to increase the pie. On 
the contrary it blames the industry 
for its own failings and preaches 
that competition (more licences) 
will solve all problems in the indus-
try.

The piece left for the operator is 
now too small to pay all the bills 
and a lease fee to the Government 
or private licence holders. 

If the Government continues with 
their policy of making the Taxi-
pie smaller and smaller (issue of 
PBOs) we will see more problems 
in the Industry. 

If every taxi in Melbourne had to 
pay a lease fee to operate a taxi, 
the fares to the public would have 
to increase by at least 40% to pay 
for it. It is therefore no wonder that 
operators who lease licences from 
the Government are in trouble and 
take all kinds of shortcuts in order 
to survive.

We can only hope that the Govern-
ment, the TSC, the ESC and the 
industry can come together at the 
same table with an open mind, no 
preconceived ideas and work to-
gether for the benefit of the public 
and the industry.

I wish everybody a merry Christmas 
in these difficult circumstances and 
leave you with one last statement.

“There have been contradictory 
statements made with respect to 
the valuation of taxi licences by 
banks. The bank assigns at the 
moment a value of 300K to a li-
cence. But they will not lend one 
dollar against the security of the 
licence. This is fact and God help 
the people who have to renegotiate 
a loan.”

Hans Althoff   
Owner/Operator    D

TAXI 
TALK
MAILBAG 

Another Christmas of 
uncertainty
& despair 
for the taxi industry
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Marnie Williams
CEO, Taxi Services Commission

I ask all wheelchair accessible taxi drivers to 
please prioritise wheelchair work during this time.

As part of the Taxi Services Commission (TSC) 
commitment to keeping stakeholders informed, 
a Stakeholder Reference Group (SRG) has been 
established to provide input into the implementa-
tion of the government’s reform agenda.  Mem-
bership of the SRG has already been deter-
mined with both the taxi and hire car industries 
and other key stakeholders represented. The 
Stakeholder Reference Group convened on 24 
September and 29 October 2013.  The minutes 
from the Stakeholder Reference Group are now 
available on the TSC website <http://www.taxi.
vic.gov.au/taxi-reform/consultation/stakeholder-
reference-group>.

It has been a busy year at the TSC with some 
key reforms now taking shape.  We thank our in-
dustry participants for their support as we work 
to create an industry that is focussed on build-
ing a more competitive and customer orientated 
industry for all.  

eNewletters are the main way we communicate 
with industry participants on the reforms. You 
need to register to ensure you are kept informed.  
So please sign up on our website http://www.taxi.
vic.gov.au/about-us/subscribe-for-news.    D

It’s hard to believe that December is upon us already, and 
soon enough, so will the festive season. It’s a busy time of 
the year for us all, especially with many people relying on 
taxis to get around. 
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A reminder to all taxi and hire car participants to 
be vigilant in ensuring their accreditation does not 
expire.  Renewal notices are sent up to four months 
before the expiry date providing more than enough 
time for industry participants to renew before their 
accreditation expires.

You must allow the Taxi Services Commission suffi-
cient time to assess your renewal prior to the expiry 
date.  In most circumstances a minimum of two 
weeks is required for Driver Accreditation and four 
weeks is required for industry accreditation.

If you are planning to travel overseas and will be 
away when your accreditation is due to expire 
please contact the Accreditation and Licensing 
team on 1800 638 802 to ensure your renewal ap-
plication is submitted. Details on renewing your 
driver accreditation are available on the TSC web-
site. <http://www.taxi.vic.gov.au/drivers/taxi-driv-
ers/metropolitan-taxi-and-hire-car-accreditation  D

The main function of the Taxi Services Commission 
(TSC) Investigations Unit is to enhance the integrity of 
the Multi-Purpose Taxi Program (MPTP) by implementing 
processes that reduce fraud; and investigate, with the 
view of prosecution, fraud against the program.  

The MPTP supports the most vulnerable members of 
our community and despite the fact that there are signifi-
cant penalties for those found guilty of committing fraud, 
some drivers and operators continue to defraud the 
program. This program is not a victimless crime: MPTP 
funds – like all government funds – are finite, and every 
dollar defrauded from the system diminishes the ability 
for the government to provide the supplement to others 
with severe and permanent disabilities.

One of the fraud prevention programs used to reduce 
suspected low level fraud against the MPTP is a letter to 
the industry participant advising them of the identifiable 
processing irregularities. 

Operators, drivers, members and/or members’ carers 
receive written correspondence describing the identified 
improper conduct, requesting a correction of behaviour 
and advising that their MPTP transactions will be moni-
tored accordingly - with non-compliance triggering a 
more formal investigation.

This fraud prevention program has, to date, proved to be 

very effective in putting an immediate stop to improper 
conduct resulting in financial loss to the MPTP. 

The program has also given the TSC the opportunity to 
directly communicate with drivers, operators and NSP’s 
to discuss and clarify the correct procedures for pro-
cessing MPTP fares.  This has had a flow on effect with 
operators and NSP’s being able to educate their drivers 
thus serving as a preventative/deterrent measure.

The Unit continues to refine data collection to assist in 
identifying suspicious processing patterns that aid in 
the development of new initiatives for preventing MPTP 
fraud.   D

Fraud Prevention Interactions

Do not let your 
Accreditation expire
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Roadworthiness requirements
In February 2013, the Taxi Services Commission (TSC) 
informed all taxi operators in writing that the TSC would 
no longer send a reminder notice when a vehicle was 
approaching the due date for its annual inspection by a 
licensed taxi tester. 

While the issuance of reminder notices ceased on 31 
January 2013, the requirement to have the vehicle in-
spected and to display a current inspection label has 
remained unchanged, as per item 11.5 of the specifica-
tions.

TSC authorised officers, in conducting inspections have 
identified a high number of vehicles operating with over-
due inspections. 

When a taxi is found not to have a valid inspection label 
one of the following compliance actions will be taken:

•	 If the inspection is overdue by less than three 
months the driver/owner will be issued with a notice 
to present the vehicle to the Taxi Inspection Centre. 
If the vehicle presents and has not had the annual 
inspection completed, an infringement notice may 
be issued.

•	 If the inspection is overdue between three to five 
months, a penalty infringement notice may be is-
sued to the owner/operator. A notice will be issued 
with the request that an annual inspection be con-
ducted within seven days.

•	 If the inspection is overdue by six months or more, 
the owner/operator may be issued with a penalty in-
fringement notice. A rectification notice will also be 
issued and the taxi may be restricted from operating 
until the annual inspection has been completed.

For further details please refer to the TSC website http://
www.taxi.vic.gov.au/owners-and-operators/taxi-owners-
and-operators/vehicles/annual-vehicle-inspection.  D

TSC Holiday hours
Regular operating hours for TSC Call Centre and Customer Service Centre 
are Monday to Friday: 9:30am - 4pm.  Taxi Inspection Centre at Melbourne 
Airport is open Monday to Friday between 8:30am - 4pm.  During Decem-
ber 2013 and January 2014 the following closing times apply. D

Call 
Centre

Taxi Inspection 
Centre

Customer Service 
Centre

Thursday 5 December 2013 close @ 12noon close @ 12noon

Wednesday 18 December closed 12:30-2pm

Tuesday 24 December 2013 1pm 1pm 1pm

Wednesday 25 December 2013 closed closed closed

Thursday 26 December 2013 closed closed closed

Tuesday 31 December 2013 1pm 1pm 1pm

Wednesday 1 January 2014 closed closed closed

Monday 27 January 2014 closed closed
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             Human trafficking is a terrible crime where  
     vulnerable people are exploited and taken  
             advantage of through forced labour, 
           domestic servitude, sexual exploitation,  
                 street crime, forced marriages and other 
         types of abuse. Criminals sometimes use 
           taxis to move their victims around. This crime 
           is happening right now in Australia.  

Taxi drivers can be the eyes and ears of the community. If you know what 
the signs are, and who to report it to, you can be a major force for good 
in tackling this crime.

One sign on its own doesn’t mean someone has been trafficked, but 
several signs together should give you cause for concern. 

 distrustful, fearful, anxious or traumatised 
 to be controlled, threatened or spoken for by someone else
 to have injuries such as cuts, bruises, or cigarette burns
 to be travelling to or from overcrowded properties
 to be confined or isolated in the workplace or only leaves at odd times
 unaware of the address of where they live or work
 to have little interaction with family or the wider community
 to speak very little English

CALL  131  AFP  
(131 237) In an emergency 

contact 
triple zero (000)www.stopthetraffik.org.au

These signs include, but are not limited to, a passenger appearing: 

The taxi and hire car industries in Victoria are going 
through extensive reforms to improve standards, and as 
would be expected in such circumstances, the industry 
is experiencing some fluctuations in the value of licence 
assignment and transfer prices.

The key to these reforms is about trying to unfreeze the 
industry and these fluctuations in price are part of open-
ing up the industry to competition and new opportunities. 

Taxi Services Commission Chair, Graeme Samuel, has 
publicly stated in the past that the TSC does not currently 
see a pressing need for the issue of new licences pro-
vided that the holders of existing licences deal ‘fairly and 
reasonably’ with taxi operators.

The agreement between a licence holder and an as-

signor is a commercial agreement and as such not regu-
lated, however, the TSC considers fair and reasonable 
pricing to be in the range of $22,000 to $25,000 (inclu-
sive of GST) annually. Statistics released in October 2013 
suggest that the average assignment price in the market 
is still around $27,000 annually, slightly higher than Sep-
tember 2013.

While the release (or suspension) of new licences in 
the future will be based on a number of indicators (ie. 
complaints, vehicle standards, passenger wait-times, 
passenger feedback, efficient fleet utilization, etc.), the 
inability of the industry to offer fair and reasonable pric-
ing may contribute to the timing of any new licences be-
ing released into the market under the current regulatory 
scheme.  D

Fair and reasonable pricing

TAXI 
REPLACEMENT 

VEHICLE

FOR SALE

  FORD FALCON FG XT 
MK2 

02/2012 SEDAN
   DUAL FUEL - INJECTION LPG 
& PETROl, VIC TAXI YELLOW,                  
TAXI RWC SUPPLIED, sn470

$25,950

GLV MOTORS   
0418 362 521
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DRIVER 
FATIGUE
A ROAD
KILLER 

Recently a taxi driver was jailed over a head on colli-
sion which claimed a life due to fatigue.  

Driver fatigue is not only a risk to the health and safety 
of taxi drivers – it is also a risk to the safety of passen-
gers and other members of the public.  

As the taxi industry leads into the busy festive season, 
strategies to manage fatigue are the responsibility of 
all industry participants.   

Taxi drivers, due to their work and hours, are at risk 
of suffering from fatigue having long term effects on 
their health.  

Taxi operators have a responsibility for monitoring their 
drivers.  

Under the Taxi Services Commission’s taxi industry 
accreditation regime, taxi operators have an obliga-
tion to ensure that no taxi is operated by a person 
whom the operator is aware is not fit to be in posses-
sion or control of a vehicle at that time.

The TSC encourage all industry participants to read 
the Fatigue Management Guidelines provided on the 
TSC website: http://www.taxi.vic.gov.au/drivers/taxi-
drivers/driver-safety.  D

CALL US  
TODAY...

HYBRID IS THE FUTURE!

*T.A.P. Pics for illustration purposes only. E&OE. LMCT 10618. MCT109605

VISIT MELBOURNE CITY TOYOTA
LOWER YOUR  

OPERATING COSTS 
WITH HYBRID

621 Elizabeth Street, Melbourne VIC
Call Jennie Mann on 9282 8888 
or Email jmann@melbcitytoyota.com.au
www.melbcitytoyota.com.au

FINANCE  
AVAILABLE 
AT CAMPAIGN RATES*
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IS IT 
DEMENTIA?
CAMPAIGN

On 17 October 2013, the Victorian Taxi Associa-
tion partnered with Alzheimer’s Australia Victoria 
to launch their new ‘Is It Dementia?’ campaign 
and resources.

The suite of short video scenarios are designed 
to help people working in industries recognise 
the signs of dementia. 

The resource features Dr Andrew Rochford who 
delivers the message that dementia isn’t always 
obvious, and through such a resource we can 
raise awareness of the everyday impact demen-
tia has within our community. 

The twelve short films were created in consul-
tation with industry groups, including fire and 
emergency services, correctional services, re-
tail, banking and transport. The Australian Taxi 
Industry Association responded to a call for as-
sistance and was involved in the development 
of a video for the taxi industry.

The event to launch the national campaign in 
Victoria was hosted by the Parliamentary Friends 
of Dementia group at Parliament House, with 
convenors from both sides of politics.

Attendees heard from a lady who cares for her 
husband with dementia, and offered reflections 
on their experiences using taxis. 

An experienced taxi driver, Mr Bruce Tootle, also 
addressed the room and spoke passionately 
about the need for taxi drivers to conduct their 
business with compassion, while at the same 
time highlighting the reasons that can make this 
work difficult both personally and financially.  
The VTA thanks Bruce for his participation on 
the day.

The VTA would also like to thank Roy Wakelin-
King, CEO of the NSW Taxi Council, for making 
the trip to Melbourne.  He spoke warmly about 
the experiences of the NSW Taxi Industry, their 
recent launch of the resources and their plans 
to get the message out through industry train-
ing.

The VTA looks forward to continuing our rela-
tionship with Alzheimer’s Australia Victoria.   D

Bruce Tootle

Alzheimer’s disease is the most common 
form of dementia, affecting up to 70% of 
all people with dementia
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The New York taxi industry made his-
tory last month with record medallion 
prices for handicapped-accessible 
cabs.

The highest bid was a whopping 
$2.5 million for a pair of medallions  
(approximately $1,259,000 each)  
from Richard Chipman of Westway 
Medallion Sales.

During the last 2008 auction, a pair 
of handicapped-accessible cabs 
went for only a little over $1.3 million.

The Taxi and Limousine Commis-
sion sold 100 pairs of medallions for 
handicapped accessible cabs last 
month.

“People in wheelchairs have histori-
cally had no access to the taxi and 
car service industry,” said TLC Com-
missioner David Yassky. “We’re fi-
nally changing that.”

Currently, passengers can call 311 
for a taxi that is handicapped acces-
sible.  

There are 233 of those cabs on the 
road.

“The disabled community deserves 
better taxi service,” said bidder Gene 
Freidman, who owns the majority of 
wheelchair accessible cabs in New 
York City as CEO of Taxi Cab Man-
agement. “Now many will get it.”

The medallions sold in November 
are expected to almost double the 
fleet of handicapped cabs, lowering 
waits of an average of 14 minutes 
when riders call 311.

Yassky added that the high medal-
lion prices are a “vote of confidence 
in the city, and the industry”.

Auction participants submitted their 
bids over four days during Novem-
ber in sealed envelopes, and their 
bids were unsealed and posted on 
a board throughout the day at the 
Borough of Manhattan Community 
College.

Andrew Murstein, president of the 

Medallion Financial Corporation, 
said his company wrote commit-
ment letters to finance the bid of 60 
other participants.

“Taxis are a lot better than art, real 
estate,” he said. “We’re pretty bullish 
on the industry.”

He added that the auction was 
stronger than he anticipated—with 
245 bids for 100 pairs of medallions.

The city plans to auction off 1800 
more medallions for handicapped 
accessible vans over the next three 
years.

The Metropolitan Taxicab Board of 
Trade said in a statement that the 
sale shows there is a market for 
wheelchair-accessible cabs, and 
described the auction as a “historic 
day for yellow taxi service in New 
York City, particularly for those New 
Yorkers with wheelchairs.”

Rebecca Harshbarger  D

$2.5m - a new record
for New York taxi medallions 

NEWS 
FROM
NEW YORK
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Best Deals In Town

FORD G6Es
Gas, taxi yEllOw

CaMRy HyBRiDs 
taxi yEllOw

MORE CARS IN STOCK

FORD FalCON FG xt
Gas, taxi yEllOw

from

from

from

Merry
Christmas

If you 

KNOW  SAY
        something             something

If you have any knowledge concerning a wanted person 
or any other crime, call Crime Stoppers now.  

A cash reward of up to $1000 may be available for information leading to 
an arrest.    You do not have to give your name.   

Callers are allocated a code number, which is used in all ongoing 
contact with police, up to, and including the point of payment of a 
reward.

Contact Crime Stoppers on “free call” 1800 333 000 or visit their website 
at www.crimestoppers.com.au D
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The survey, conducted by The Australia Institute and 
beyondblue, found that 3.8 million people routinely 
don’t take a lunch break, with one in two of them say-
ing it’s because they are ‘too busy’.

In addition, of those who said they do usually take a 
lunch break 72 per cent said they either choose to eat 
lunch at their desks, cut short or postpone their break 
until mid-afternoon.

beyondblue CEO Ms Kate Carnell AO said many 
bosses and workers have lost sight of how taking a 
break can improve their mental health and increase 
productivity.

“It’s great that people are committed to getting the job 
done, but it is sensible to take a break away from your 
desk or the production line to exercise and think about 
other things. A regular walk at lunchtime improves 
both your physical and mental health and you will re-
sume work feeling refreshed,” she said.

A majority of people acknowledged that taking a 
break, even a short break to clear their head, makes 
them more productive. One in four said taking a full 
lunch break makes work less stressful and one in 
three said breaks make work more enjoyable.

The Australia Institute’s Executive Director Dr Richard 
Denniss said despite Australia’s reputation for being a 
land of ‘sickies’ and ‘smokos’ the evidence suggests 
otherwise.

“Lunch breaks have always been a part of modern 
workplaces, but in recent decades more and more 
people report that they are too busy or too rushed to 
do something as simple as walk away from their desk 
to eat their lunch. While Australians used to celebrate 
the practice of taking a long lunch, we’re now strug-
gling to even manage a short one,” he said.

With over 11.5 million Australians (61 per cent of the 
population) in employment, workplaces can play a 



beyondblue survey 
shows that taking 
a lunch break has 
become a thing 
of the past for 

millions of Aussie 
bosses and their 

employees.

AUSTRALIA
NO LONGER
A NATION
THAT
LUNCHES
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significant role in supporting the mental health of em-
ployers, employees and the community in general.

Workplaces can affect mental health, either positively 
or negatively. Although employment is generally as-
sociated with better mental health, some job roles and 
working environments can present risk factors for de-
pression and anxiety.

Mental health problems are Australia’s leading cause 
of non-fatal disability, with depression and anxiety 
accounting for over half of this burden. Unlike many 
physical illnesses, mental health problems affect peo-
ple during their prime working years.

This can have a direct impact on workplaces through 
absenteeism, reduced productivity and increased 
costs.

A ‘mentally healthy workplace’ promotes and protects 
employee mental health and can have a positive im-

pact on productivity, performance, staff retention and 
being perceived as an employer of choice.

beyondblue believes that everyone involved in an 
Australian workplace has a responsibility to contribute 
to the creation and sustainability of mentally healthy 
workplaces through:
•	 raising awareness of mental health
•	 ending workplace stigma and discrimination 

against people experiencing mental health prob-
lems

•	 enacting and following supportive policies and 
procedures

•	 providing and being aware of pathways to sup-
port and guiding others towards them. D
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WHAT’S ON
AROUND
MELBOURNE

DECEMBER 2013 where.....

1 Variety Santa Fun Run - you can run it, walk it, skip it, hop 
it - finish it however you like, but just make sure you do 
it in your official five piece Variety Santa suit.  The Variety 
Santa Fun Run is a family-friendly national event promoting 
healthy lifestyle decisions.

at Albert Park
Queens Road
Albert Park

1 Soccer - Melbourne Heart vs Adelaide United AAMI Park
Olympic Bvd, Melbourne

2 & 3 Justin Beiber in concert Rod Laver Arena
Batman Ave, Melbourne

3 to 6 ISAF Sailing World Cup - where the world’s top Olympic 
and Paralympic sailors compete.  The opening ceremony 
will take place on the balcony of the Sandringham Yacht 
Club and the all-important flag raising, signalling the event 
has commenced.

Sandringham Yacht Club
Jetty Road
Sandringham

6 & 7 Muse in Concert Rod Laver Arena
Batman Ave, Melbourne

6 to 8 Australian Dancesport Championships 2013 Hisense Arena
Batman Ave, Melbourne

7
and

8

Stereosonic Music Festival - a two-day festival where, for 
the first time ever in Australia, the world’s biggest acts from all 
spectrums of the electronic world, will be playing at one event.

Melbourne Showgrounds 
Flemington

8 Soccer - Melbourne Victory vs Newcastle Jets AAMI Park
Olympic Bvd, Melbourne

8 Alicia Keys in Concert Rod Laver Arena
Batman Ave, Melbourne

13 Soccer - Melbourne Victory vs Perth Glory AAMI Park
Olympic Bvd, Melbourne

21 Soccer - Melbourne Heart vs Melbourne Victory AAMI Park
Olympic Bvd, Melbourne

23 
and
24

Carols by Candlelight - presented by Myer and a part 
of Vision Australia for 76 years. 10,000+ people come 
together to enjoy this smorgasbord of Christmas enter-
tainment, which brings together an array of top entertain-
ers performing a mix of the season’s contemporary and 
traditional favourite carols.  Rehearsal on 23/12/13 with live 
carols on 24/12/13.

Road Closures - Linlithgow Avenue (north/south between 
Government House Drive) & Linlithgow Avenue (east west)

Sidney Myer Music Bowl
Linlithgow Avenue
Melbourne

Melbourne Major Events 

Calendar
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26 
to 
30

Boxing Day
Ashes Test Cricket Series
Australia vs England

Melbourne Cricket 
Ground
Brunton Avenue
East Melbourne

27 Soccer - Melbourne Heart vs Wellington Phoenix AAMI Park
Olympic Bvd, Melbourne

28 Soccer - Melbourne Victory vs West’n Sydney Wanderers AAMI Park
Olympic Bvd Melbourene

31 New Year’s Eve celebrations and fireworks - The City of 
Melbourne presents an annual New Year’s Eve fireworks 
spectacular and free entertainment in the city from 5pm to 
2am.   HUGE amount of festivities taking place throughout 
Melbourne and Victoria!  Kings Domain is the new official 
venue for the city, between St Kilda Rd and the Yarra River.
 
Road Closures - Flinders Street, Wellington Parade and 
Batman Avenue.

Midnight live sites include 
Kings Domain
Flagstaff Gardens 
Treasury Gardens
Docklands

31 Family fireworks - The 9.30pm fireworks display for fami-
lies at Yarra Park returns this year.

Yarra Park

JANUARY 2014
12 
to

2 Feb

Midsumma Festival - Midsumma is Melbourne’s annual 
queer celebration.  This festival brings a diverse mix of 
artists and performers together under a single umbrella for 
an impassioned celebration and innovative presentation 
of queer arts and culture. The festival has a wide range of 
events and activities including visual art, theatre, spoken 
word, cabaret, film, live music, sport and social events.

Alexandra Gardens
St. Kilda Road
Melbourne

13 
to 
26

Australian Open -  the tennis grand slam of the Asia/Pa-
cific region.   Every year the Australian Open gets bigger, 
better, more intense and more breathtaking as stunning 
athletes leave nothing to chance in their quest for the 
ultimate prize.

Melbourne Park
Batman Avenue
Melbourne

18 
to
19

Brickvention - an Australian-based convention for LEGO 
fans. The two-day event brings together LEGO fans of all 
ages from all over Australia to view original and unusual 
creations built by Australian modellers and collectors. 

Royal Exhibition Building
Nicholson Street
Carlton

23
to
26

Geelong caravan camping and outdoor expo - Cara-
vans, motorhomes, campervans, pop-tops, tent/camper 
trailers plus a mountain of camping equipment and 
outdoor accessories will be on show. Family entertainment 
includes Australia’s largest outdoor fishing show.

Geelong Showgrounds
Carr Street
Geelong

26 Australia Day Parade - Victorians from all walks of life take 
part in the annual Australia Day Parade along Swanston 
Street to King’s Domain. Participants include special inter-
est organisations that represent Victoria’s diverse history, 
heritage and culture.

Swanston Street
Melbourne

26 Australia Day Fireworks - family-friendly games, entertain-
ment and the Australia Day fireworks, bigger and better 
than before,  a new location with great viewing points - 
4pm-10pm .

Dockland Precinct
Melbourne



Voice 
of the Taxi Industry

magazine

TAXI

FOR INFORMATION 
ON ADVERTISING IN 

TAXI TALK 
TRADE DIRECTORY

     PHONE 03 9807 0237
     EMAIL info@taxitalk.com.au

Trade
Directory

• Join & receive GPS tracking
• Enter your own jobs for 

record keeping
• Reports given on request
• No worries

JOIN OUR MELBOURNE TEAM

Depot Fees $200+GST 
per month

9310 5422

CROWN
C  A B  S

www.crowncabs.com.au 
admin@crowncabs.com.au

Catch a Cab - Catch a Crown Cab

crowncabs_1113

Change today to a 
CAMRY or PRIUS HYBRID

Call Tuna Guclu 
0419 484 666

NEW HYBRIDS$28,700

• Taxi Yellow Resprays $1400
• Bodyguard Screens $950
• Decals Full Set $155
• Lpg Conversion $3500 

TAXI KITS TOYOTA

Don is back !

Super Top will match any advertised price

SUPER TOP MOTORS

610 Smith Street, Clifton Hill

9482 2966

341 Lygon Street, Brunswick      9388 9334

os
w

t_
12

13

ONE STOP WHEELS & TYRES
DECEMBER TAXI SPECIALS

Wheel Alignment ........ $25
Wheel Balance ............. $5
Puncture Repair ........... $15
Batteries from ............... $135

NEW TYRES
215 60 16 $70
235 45 17 $85
245 45 18 $115
225 50 17 $110
225 55 17 $110
235 60 17 $140
195 R15LT $95 
2nd hand tyres from $40

SPECIALS EXPIRE ON 31 DECEMBER 2013

FREE 
WHEEL ALIGNMENT 

WITH EVERY 
4 NEW TYRES

Merry 
Christmas 

and 
Happy 

New Year

from the 
Taxi Talk team
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 Number of Taxi 

 Licences 

VICTORIAN
TAXI
LICENCE
STATISTICS

The metro taxi licence average price of  $276,071 is based on the seven genuine market based transactions that 
occurred in October.
The Taxi Services Commission’s standard practice is to only count those licence transfers where a genuine market based transaction has 
occurred.  They do this by applying a number of standard business rules. The aim of these business rules is to identify genuine market 
based transfers of taxi licences and to base average price calculations on these transactions only.  

Therefore, where it appears a non-market based licence transfer has occurred, these transactions are excluded in the calculation of 
licence values. An example is where a licence holder transfers the licence to a new business name but still retains ownership of the 
licence.  D

All data on this page is provided 
by the Taxi Services 

Commission and is for 
the month of  

October 2013

$276,071

ASSIGNMENTS
average metro assignment price 	      $2,296

licence transfers
metro taxis         	 7
outer suburban 	 0                                                                
urban taxis     	 0                  

country taxis 	 0       
hire car              	 6
special    	 4

licenceS issued
taxi                	 2
hire car           	 4

special vehicles    	1
RH vehicles           	3

Compliance 
outcomes

Taxi Inspections                     	 2,871
Rectification Notices	    248
Infringement Notices	    248
Notices of Unroadworthiness           	      22
Official Warnings	      25

TAXI

transfers
average metro licence transfer

value for the month of 
October 2013

average metro hire car licence 
transfer value for the month of  

October 2013

$46,308

H
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Metropolitan Hire Cars         	    949
Country Hire Cars    		       85
Special Purpose Vehicles    	    949
Restricted Hire Cars   	    	    656
TOTAL                               	 2,639

Number of 

Victorian Hire Vehicle 
Licences 

METROPOLITAN                        4,317
including 500 WAT vehicles

country			             520
including 115 WAT vehicles)

OUTER SUBURBAN                     161
including 34 WAT vehicles

URBAN                                     237
including 35 WAT vehicles

TOTAL                               	        5,235
including 684 WAT vehicles

Number of drivers
Active drivers                  15,870
Accredited drivers           28,538
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MELBOURNE 
AIRPORT
TAXI 
OPERATIONS

Pre-booked Taxis must park in the Short Term 
Car Park. Public Pickup Lanes are for the public only. 
Pre-booked WAT or Maxi cabs uplifting non-disabled 
passengers must also use the car park as there are 
parking spaces with suitable vehicle clearance avali-
able.

The one exception to this is WAT cabs uplifting disa-
bled passengers, which may be preformed in the des-
ignated disabled bays in the Public Pickup Lanes.

To access Taxi Ranks in the forecourt the follow-
ing procedure must be followed. Fines and penalties 
will be applied to any taxi driver who does not follow 
this system.

•	 Enter the Melrose taxi yard and queue in the next 
available row.

•	 After the row to your right has emptied, move for-
ward to the exit gates.

•	 When the Taxi Head of Rank needs taxis, the exit 
gates will become active.

•	 Your PCDC card will be charged when you exit 
Melrose.

•	 Follow the approved taxi route:
•	 Melrose Drive
•	 APAC Drive
•	 Francis Briggs Road
•	 Landside Road
•	 Service Road
•	 Depot Drive
•	 You have 15 minutes to reach Depot Drive 

Taxi Yard. After this time it is deemed that 
you have gone to another job and you will 
need to re-enter the taxi system at Melrose 
Taxi Yard. 

Note: In the event of accidents on the road, ab-

normally heavy traffic, or other such emergency, 
Melbourne Airport can work around this.

•	 At the Depot Drive Taxi Yard, enter one of the four 
gates and swipe your PCDC card. The display will 
show a charge of $0.00. Alternatively, a message 
stating you are outside the 15 minute tolerance 
will display. If this is displayed return to Melrose 
Taxi Yard and re-enter the system.

•	 The gate you enter Depot Drive is the lane you 
need to queue in – A, B, C or D.

•	 Enter your lane. Follow the taxi in front until reach-
ing Service Road.

•	 At service road four lanes become two. If you 
are in lane A or B merge to the left, lanes C or D 
merge to the right.

•	 At Taxi Head of Rank, both lanes merge into one. 
Merge and move forward to the taxi rank.
Note: Station wagons and maxi-taxis may be 
called forward in front of you to meet specific 
passenger needs, please ensure you allow them 
past.  D

In order to make the taxi system efficient and fair for all taxi operators, 
all drivers need to follow the same rules. Those drivers who don’t 
follow the set procedures disadvantage the other taxi drivers.
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COUNTRY TAXI PLATES 4 SALE OR LEASE
Yarra Valley area out from Lilydale.  Work provided from 
Yellow Cabs.  Plenty of work.  Call Nick on 9337 9017.

SHIFTS AVAILABLE
Several part time day and night shifts  at depot well known in Sth 
Oakleigh.  Great driver benefits.  Call 0400 546 799 today.

COUNTRY TAXI BUSINESS

FOR SALE
Busy surfcoast location. incl 1 sedan, 1 WAT, all equip, clients, 
contracts etc. Residence avail if required. Seachange lifestyle. Ph 
David 5263 2010 Anglesea

advertise here

for 30 
words

submission & payment details 
listed on page 3 of this edition

Payment 
Options

•	 Via PAYPAL to 
    info@taxitalk.com.au 

•	 Direct Deposit to 
    BSB 033065  
    Account 312786

•	 Mail Cheque to 
    Trade Promotions P/L
    PO Box 2345
    Mt Waverley VIC 3149

$25
VISA MIGRATION

Permanent Resident

For the professional advice you need 
- contact Ray Brown, Migration Agent  
today.  Reg # 0213358 Phone: 5792 
4056 Mobile: 0409 169 147  Email:  
raybrown888@bigpond.com

INVESTMENT OPPORTUNITY
Crown Cabs taxi licence for sale.  
$290,000 3x3 lease $1900/month.  
Call Tuna Guclu 0419 484 666.

NEW LIFE COUNSELLING
Depressed, stresses, angry, 
overworked?  Qualified male 
counsellor.  Peter Jankowski 
(Dip ACA Pm NALAG Qm ACA)
Call us for appointment.  
811 4738 or direct 1300 131 191

FORD BF FOR SALE
1 or so years left as a 
taxi.  Drivers needed - all 
shifts available.  Silver Top, 
Yellow Cabs.  Maxis are 
also available to drive.  Set 
price option available as 
well.  Call 9555 7777.

CENTRALDIFFS

9555 0933

DIFFERENTIAL RECONDITIONING

SPECIALIST
SAME DAY 
       TAXI SERVICE

45 Fairview Street, 
Springvale
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HONEST
CABBIE
REWARDED

An honest Sikh taxi driver in Australia, who returned 
110,000 Australian dollars left behind by its owners, 
has been honoured by the City Council in Melbourne 
for his integrity.

Lakhwinder Singh Dhillon, 47, found the money in 
bundles of 10,000 Australian dollars after dropping 
off a group of people at Crown Casino last month. 

Mr Singh said the seven men and two women, whom 
he picked up from Chinatown in his cab, seemed 
quite drunk.

“When I saw all that money, I thought, what is hap-
pening, it is something amazing, what I should do,” 
he said.

Mr Singh decided to inform the police, but soon 
received a call asking him to return the money to the 
passengers who were at the casino, the Herald Sun 
reported.

“They gave me a 500 Australian dollars reward. One 
of them said: ‘You’re very honest, you’re a very good 
man, you’ve helped us a lot’,” Singh said.

Mr Singh was presented a Certificate of Commen-
dation by Melbourne’s Mayor Robert Doyle at the 
Melbourne Awards.

“He is truly an inspirational Melburnian- it was the act 
of an honest man of integrity,” Doyle said.  D

Cabbiegetshisreward
Lord Mayor Robert Doyle with taxi driver Lakhwinder Singh Dhillon, Deputy Lord Mayor Susan Riley and Mr Dhillon’s daughter Mantirat
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products read our Product Disclosure Statement (PDS) before making a decision to apply for or continue to hold membership of Taxicare 
Australia. View  the PDS at www.taxicare.com.au. Taxi Care Club Ltd trading as Taxicare Australia. Financial Services Licence no. 292888.

Follow us on 
Facebook and 

Twitter  

For new members Taxicare Australia will beat any wr itten quote 
by an authorised insurer by 10  %**

Taxicare is different. We operate with an Australian Financial Services Licence. 
That means we’re not only responsible to you, but to a regulatory authority 
that oversees our business - to make sure we’re being fair and honest.

This month Taxicare members have a chance to win a superb Toyota 
Camry worth $35,000! All new policies and policy renewals also give 
you a chance to win one of ten $500 fuel cards - every month.

Victoria’s taxi industry is changing. 
There’s never been a better time to secure your livelihood with affordable, 

10 0% reliable cover, under writ ten by an authorised insurer approved by APRA*

Today more than 3000 owner operators Australia-wide are part of the 
Taxicare family.  To join Australia’s largest taxi insurance provider of its kind call us now 

on (03) 9350 7099 or email us at admin@taxicare.com.au   

www.taxicare.com.au

Taxicare keeps 
you earning
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13CABS
www.13cabs.com.au

132 227

Bacchus Marsh –
Western District Taxis 
9746 0333

Bellarine Peninsula Taxis
http://bellarinepeninsulataxis.com.au

5244 1565

Crown Cabs Taxi Service	
www.crowncabs.com.au

9310 5422

Dandenong Taxis Limited
www.dandenongtaxis.com.au

9791 2111

Frankston Radio Cabs 
www.frankstoncabs.com.au

9786 3322

Geelong Taxi Network
www.geelongtaxis.com.au

5277 7900 admin

131 008 bookings

North Suburban Taxis 
www.13cabs.com.au

13 1119

Platinum Taxi
www.platinumtaxi.com.au

9090 1800

Silver Top Taxi Service
www.silvertop.com.au

131 008

West Suburban Taxis 	
www.westsuburbantaxis.com.au

9689 1144

Western District Cabs
9746 9999

TAXI APPS


