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Be part of Eastmoor
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Submissions:

Taxi Talk magazine welcomes submissions relating to the taxi and 
hire car industry. Editorial contributions are welcomed. The author’s 
name, address and contact phone number must be provided to 
ensure authenticity and may be withheld from publishing if re-
quested. The Editors reserve the right to refuse articles or adver-
tisements from any source.  Information on products and services 
contained in the editorial and advertising pages of this magazine 
is published as a service.  It does not imply theendorsement of any 
product or service by the Publishers or Victorian Taxi Association 
Inc. Deadline for contributions and advertisement bookings for Taxi 
Talk is the 15th of the month preceding publication.

Disclaimer:

Taxi Talk, official journal of the Victorian Taxi Association Inc. (VTA) 
the trade association representing owners, operators and drivers 
of Victorian taxicabs, is published monthly by Trade Promotions  
Pty Ltd. © Trade Promotions Pty Ltd.  All rights reserved. Taxi Talk 
magazine is wholly owned by Trade Promotions Pty Ltd. The  “Taxi 
Talk  - Voice of the taxi industry” heading and logos are trademarks 
of  Stanley F. White. Subject to any liability imposed by the Trade 
Practices Act, any State or Territory Fair Trading Act or any other 
Federal, State or Territory statute, and which liability cannot be ex-
cluded or modified, the publisher, editors or VTA do not warrant the 
accuracy of any entry, advertisement, statement for claim made 
herein and the publisher hereby excludes the liability for any error, 
omission or misrepresentation howsoever arising out of the publi-
cation of any advertisement, statement or claim.  All rights reserved.  
No part of this publication may be reproduced or transmitted in any 
form or by any means, electronic or mechanical, including photo-
copying, recording or by information storage and retrieval systems 
without permission in writing from Trade Promotions Pty Ltd.  The 
Trade Practices Act 1974 provides that advertised prices for goods 
and services which attract GST should be GST inclusive.  Prices 
should not be quoted as being “excluding GST” or “plus GST”, 
or by the use of words or phrases conveying similar meaning.  
Readers are entitled to expect that the advertised prices are the 
actual prices at which they can purchase the particular goods and 
services.  Taxi Talk will not knowingly accept for publication any 
advertisement which may be in breach of the Trade Practices Act 
1974 or any other relevant law.

Online:

The content of any advertisement included in Taxi Talk magazine 
may be included by us on a website owned or operated by the pub-
lisher of this magazine. You release and indemnify the publisher of 
this magazine and the publisher of the relevant website in relation 
to any claims relating to the publication of your advertisements 
on that website.  
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The Liberal Party’s taxi policy 
document prepared for the 2006 
election makes for interesting 
reading in the context of the 2010 
election result. Some of the 2006 
document action points were in 
any case introduced by the Bracks 
/ Brumby Government, but others 
were not. So the question now is 
which action points will be intro-
duced and what new action points 
will emerge.

The Minister indicated that early 
in 2011 he and his team would be 
putting together their plan for the 
taxi industry. As input to this proc-
ess the VTA presented the Minis-
ter with an extensive background 
document covering the matters 
the VTA has been pursuing over 
the last two years or so. Fare set-
ting, driver availability and licence 
assignment regulation were obvi-
ously highlighted, as well as other 
important matters.

As with any change of Govern-
ment there will be changes to 
policy, priority, attitude, people and 
structure, so it is a time when in-
dustry can help a new Government 

reset the focus and lay out the new 
plans.

No doubt the new Government 
will be very busy looking very 
closely at key transport projects 
and promises – including myki, the 
former Government’s $38 billion 
transport plan, and the creation of 
a new Public Transport Develop-
ment Authority. 

Then there is the announced in-
tention of creating a taxi commis-
sion with the intention to reinvent 
the taxi industry in a way where 
better performance is achieved. 
The creation of a “Taxi Commis-
sion” or perhaps a “Taxi and Hire 
Car Commission” is rather intrigu-
ing and somewhat innovative in the 
Australian context.

The value of such a body will de-
pend on a number of things, such 
as who the Commissioners are, 
how it will interface with the Minis-
ter, how it will be staffed, and how it 
will interface with the broader array 
of agencies and bodies involved 
in the provision of transport for the 
public (I don’t just mean Public 
Transport), and importantly how it 

will interface with the industry.
At this stage it is not clear how 

a Public Transport Development 
Authority and a Taxi Commission 
will fit into or onto or outside the 
Department of Transport (DOT), 
and indeed what they are to do 
and how they will do it. But what-
ever the structures end up looking 
like, legislation will be required to 
achieve it, and this takes time.

A most encouraging message 
from the meeting was that the 
Minister is committed to working 
with the taxi industry to achieve 
outcomes for the betterment of 
the industry and its customers. As 
the Government’s taxi plan unfolds 
the VTA will, as much as possible, 
keep you advised.

2011 promises to be a year of 
change, and whatever the chang-
es might be, taxi drivers, operators, 
NSPs and licence holders, as well 
as the taxi regulator, will feel pres-
sure and have to march to a differ-
ent drum.

Neil Sach
VTA CEO  D
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VTA meets with Minister

On 15 December last year VTA president Kevin 
Gange, along with myself and David Samuel 
met with the Minister for Public Transport and 
Minister for Roads, the Hon Terry Mulder MP. 
Whilst it was essentially a meet and greet 
gathering it did give a strong indication that 
the new Government is serious about funda-
mental taxi regulation and operations reform.

NEIL SACH
VTA CEO
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WE’LL BEAT ANY WRITTEN QUOTE BY 10%

BLUE STAR TAXI’SBLUE STAR TAXI’S

• Discounted Prices
• No Waiting
• Fast Service
• Genuine Parts
• Quality Repairs

Special Price 

for RWC Repairs

Let our professional staff 
service your car

DON’T GET A DON’T GET A 
BACKYARD SERVICEBACKYARD SERVICE

• Professional staff
• Silver service quality
• Peace of mind 5 years warranty
• Three coats of paint
• 2 oven bakes
• Free photo CD throughout spray process
• Competitive prices
• 100% satisfaction guarantee
• Quality paint (Lesonal paint)

EDWARDES LAKE SMASH REPAIRS

279 Edwardes Street, Reservoir     
Ph: 9462 4833 Fax: 9462 5351 Mob: 0432 227 621

YOUR TAXI PAINTING EXPERT



Once again, welcome to you 
all, and I trust that you use the oc-
casion to catch up with past and 
present friends, colleagues and 
competitors.

2010 has been a year few of 
us will forget.  It has been a year 
of change and challenge, not the 
least and most recently being the 
change of State Government.

It has also been a year where 

new ways and requirements have 
dominated and replaced some 
past procedure and process. 

Nothing more obvious in this 
regard was the roll out of the 200 
conventional and 330 WAT li-
cences into the Greater Melbourne 
area. 

The tender process adopted was 
new to us, and for many a challeng-
ing and daunting  process .
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l  Kevin Gange, VTA  President at the 2010 luncheon

l  Marike Knight - VTA staffl  John Hartigan - DOT

Kevin Gange

VTA PRESIDENT

President’s 
Address

Annual Luncheon 2010

TAXI TALK - VOICE OF THE TAXI INDUSTRY
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Nonetheless, the process has 
been followed through and we now 
need to cope with the consequences.

The VTA is concerned about such 
consequences, including the inabil-
ity of some people to whom licences 
were offered being able to meet ac-
creditation requirements, and others 
who may have bitten off more than 
they can chew and could fail in their 
business venture.

Given what has happened, we are 
now in a situation where Government 
is effectively the largest “assignor” of 
taxi licences in Victoria. 

Think about it – 200 new conven-
tional and 330 new WAT licences, 
600 peak service licences, and quite 
a few WAT licences across urban 
and country Victoria.

Government has now got a good 
little earner going, but along with this 
it has the responsibility to ensure 
that, just like the licence holder ac-
creditation business service stand-
ards prescribe, the “assignees” are 
treated fairly and honestly.

Yes, I know Government does 
not see itself as an assignor, but if it 
looks like a duck, walks like a duck 
and quacks like a duck, it probably 
is a duck.

Then there is the saga of taxi fares. 
The VTA was advised late October 

that the existing fare model was indi-
cating that fares could be increased 
in 2010 by at least about 3 to 4 per-
cent. The VTA was invited by the 
former Minister to indicate other mat-
ters that he should take into account 
when making a decision.

Without going into details, suf-
fice to say that had it not been for 
the work put in by the VTA, particu-
larly by Neil Sach and David Samuel, 
and a will within the DOT and by the 
former Minister, there would prob-
ably not have been the prospect of 
an increase in 2010.

As it turned out, the prospect of a 
fare adjustment this year has prob-
ably been thwarted by the reorgani-
zation of things with the change of 
Government.

A fare adjustment in the not too 
distant future would be most wel-
come and of assistance to strug-
gling drivers and bring some relief 
for operators who have to contend 
with new safety camera require-
ments and in some urban and coun-
try cases replacement of their taxi 
meter.

On the big ticket item of licence 
assignment and sub-assignments, I 
believe that the DOT acknowledges

l  Marisa Decinque, D’nong Taxis
    

       l  Neil Sach VTA CEO with Chris Lowe - CEO Bus Association
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 l Frank Humphries and  
    Morrie Goss
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that there is a weakness and indeed 
a failure in the regulatory framework 
which has to be fixed. 

As you all would know, the VTA has 
been pestering Government on this 
matter for more than 18 months be-
cause the current processes and re-
sultant practices have been progres-
sively pulling the industry apart and 
leaving drivers and operators in an 
invidious and unviable situation.

 I am hopeful that in 2011  this mat-
ter will be properly addressed, possi-
bly as part of the development of the 
new Taxi and Hire Car Act.

In the coming year the VTA will con-
tinue to work with Government on the 
key issues of regulatory reform, fare 
setting, and the real crisis of a driver 
shortage. 

Obviously, issues such as driver 
safety, driver and operator perform-
ance, wheelchair services and driver 
availability remain high on the agenda. 

The regular consultative meetings 
the VTA has with operators and drivers 
have been invaluable. The VTA greatly 
appreciates the input from the people 
who make up these groups.

Earlier I mentioned new ways. 
The VTA is also looking to embrace 

new ways. During 2011 these new 
ways will progressively unfold as new 
opportunities and needs become 
clear. 

The VTA as the peak taxi industry 
body needs to continually refresh what 
it does and how it does it so that its 
members and the industry as a whole 
benefit. But, more about this at an-
other time.

I have heard Neil Sach refer to 
our annual luncheon occurring each 
fourth year as the Polly- Unsaturated 
annual luncheon. 

And so it is this year as the new 
Government get their feet under the 
table and the bureaucrats adapt to 
new policies and relationships. 

This being the case, we have more 
time today to catch up with friends and 
colleagues.  

Finally, I take this opportunity to wish 
all taxi industry participants a safe and 
happy festive season. D
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l  Stephen Armstrong - VTA Vice President  and Niamh Kelleghar -  VTA staff

l  Alex Davidson - Eastmoor Taxisl  Harry Katsianbanis  - Taxilink

l  Nirmal Sekhon and Pal Arora - Dandenong Taxis

Annual Luncheon 2010 continued





Waddling into 

The follow-
ing table 
prepared 

by the VTD is 
a summary of 
the require-
ments now in 
place for the 
upgrading of 
cameras in 
taxis and the 
extension of 
the camera 
requirement 
into Bendigo, 
Ballarat and 
country taxis.

The VTA un-
derstands that 
all taxi licence 
holders, taxi 
operators, NSPs, 
camera suppli-
ers and camera 
installers have 
been advised 
by the VTD of 
the new require-
ments.

It is important 
that you carefully 
read the VTD 
letter, and take 
note of cam-
era approval 
periods, and the 
requirements on 
who is permit-
ted to install a 
camera into a 
taxi.  D
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New camera rollout 
new 2009 specification cameras now available



LP GAS 
CENTREIs your taxi licence assignment 

due for renewal? 
Contact Harry to discover the TaxiLink difference 
and our payment guarantee.

•	 7	days	a	week	mechanical	repair	centre
•	 LPG		installations
•	 State-of-the-art	panel	beating	facilities
•	 Change-over	automatic	transmissions
•	 Pirelli	taxi	tyres
•	 Driver	waiting	room
•	 Ample	parking	

OUR NEW FACILITIES PROVIDE

PTY LTD

HUNTINGDALE
1313-1315 NORTH ROAD 
(cnr	Shafton	Street)	Mel	Ref	69	K11

 TAXILINK PTY LTD

$2695
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Installations with 
direct injection from

$2695
BUYING 
SELLING 

your taxi 
licence 
CONTACT 

OUR OFFICE

•	 We	offer	both	Yellow	Cabs	and	Silver	Top	Taxis

•	 All	Shifts	Available:	Night	Shift	/	Day	Shift	and	Part	Time	

Shifts

•	 Change-over	all	over	Melbourne	as	Taxis	are	available	

throughout	Melbourne

•	 Set	Price	Taxis	also	available	(fully	maintained	vehicles	

including	taxi	vehicle	and	licence)

•	 Workshop	is	open	7	days	a	week

•	 Security	Screen	Option	-	Drivers	chose

•	 Spare	Taxis	in	case	of	breakdowns

•	 Commission	paid	to	drivers	for	all	EFTPOS	Transactions

•	 Please	contact	our	Roster	Managers	to	discover	the	

TaxiLink	Difference

We are looking for Taxi Drivers to drive 
for Melbourne’s most progressive taxi fleet

1300TAXILINK   
AH 0400 111 411

9543 8700 
TAXILINK_1210



The floods which invaded northern and west-
ern Victorian towns with taxi services have been 
monitored by the VTA.  The VTA has kept in 
touch with its members at Echuca, Warrackna-
beal, Horsham, Warrnambool and Creswick. 
Other taxi towns impacted by the floods include, 
Swan Hill, Kerang, Rochester, and Dimboola.

On behalf of the VTA and, I’m sure taxi folk 
across the State, I wish taxi operators in the im-
pacted towns a swift recovery of their businesses.

VTA members can contact Paul Theobald or 
Marike Knight if the VTA can help. Ph 1800 649 
893, email las@victaxi.com.au.        

Neil Sach, VTA CEO  D
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Some of your members may 
have been affected by the ongoing 
floods being experienced through-
out Australia. 

The ATO is here to help your 
members to get back on their feet 
following this event. 

The ATO has granted deferrals 
to lodge the December monthly 
activity statement from the original 
due date of 21 January 2011 to 21 
February 2011 for those business-
es in the flood affected post codes 
(available from the ATO website).  
They will not need to apply for de-
ferral.  Where your members have 
already organised for a later defer-
ral date, this date is still valid. 

Members in the flood affected 
regions can call the dedicated ATO 
emergency response line 1800 806 
218 when they are ready to think 
about their tax situation and we can 

discuss their personal circumstanc-
es and best way to help them. 

The ATO can help your members 
affected by disaster by:
• granting additional time to 

lodge and pay outstanding 
returns without penalties or in-
terest charges applying 

• fast tracking processing of re-
turns and payment of refunds 

• helping manage debt through 
payment arrangements 

• help if they are experiencing 
serious hardship 

• rebuilding tax records includ-
ing supplying copies of: 

        -   Activity statements
        -   Income tax returns
        -   Notices of assessment
        -   PAYG instalment letters
        -   Role registration letters
        -   ABN registration certificates
        -   Statement of accounts

Where more intensive assistance 
is required, your members can re-
ceive free on site assistance from 
experienced officers who will help 
to reconstruct their tax records to 
enable lodgment of returns, and if 
necessary, use available informa-
tion including previous returns to 
make a reasonable estimate of tax 
position. 

To organise an onsite visit, your 
members can call 1800 806 218 or 
visit www.ato.gov.au/assistance-
visit and check the box to identify 
that they are natural disaster af-
fected.

If you have any immediate con-
cerns, or want to provide feedback 
to the ATO on the affect of this 
event on your members, please re-
spond to freehelp@ato.gov.au. D

ATO assistance to flood ATO assistance to flood 
affected small businessesaffected small businesses

vta ready to help



* Prices correct at the time of printing

The Taxi Centre

IF IT’S TAXIS - WE CAN HELP YOU
1084 Centre Road, Oakleigh South

SE Taxis Pty Ltd
• Drivers wanted.  
• Leases wanted.
• Going since 1978.
• We look after our drivers  

and lease-holders.

SE TAXISPTY LTD

Santed Panels
• Getting the taxi industry 

back on the road sooner.
• Taxi resprays and repairs 

specialists.
• Friendly personal service to 

help you get back to work.

For all your taxi motoring needs Trade-in your old taxi
FG SEDANS from     $19,990*

BF WAGONS from  $23,500*

•			NEED to lease a licence? 
•	 JOIN	the club with real benefits

•  				FREE	Breakdown towing for life of taxi (conditions apply)

			SE	Taxis  -  The Taxi Centre  -  value	for	money 

LMCT 10690

HAR
DER

Linwest Automotives

HONESTLY

WE TRY

SE	TAXIS

TAXI

Ph:	9579	5644 Ph:	9579	1899

Ph:	0412	812	574

John	Talbot	Motors
• We will maintain all your taxi 

fleet vehicles. 
• Free breakdown towing 

available (conditions apply). 
• Licensed taxi tester.  RWC.  
• All mechanical repairs.

Ph:	9579	1878

set_1110



In December last year the VTA asked the Minister 
for Public Transport, Terry Mulder MP, to look at the 
entry criteria for people wishing to become a taxi driv-
er and the return of previously accredited drivers after 
driver licence suspension.

In January the Minister responded making two im-
portant points:
• The current process of interviewing taxi driver 

accreditation applicants who have not held a full 
Victorian driver licence for at least 12 months will 
continue; and

• The delays being experienced in the processing 
of new entry applicants and those applying for re-
accreditation after driver licence suspension are 
acknowledged with the VTD now allocating more 
staff to process these applications.  D
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Minister responds to driver 
accreditation delays

CONCERNS ABOUT 
NON-ACCREDITED 

BUS SERVICES
For some time now there has 

been confusion for taxi opera-
tors as to what is required if they 
suspect that there is a bus serv-
ice running in their area illegally 
due to it being a non accredited 
service.

While the VTD is responsible 
for investigating illegal taxi serv-
ices it is not responsible when it 
comes to illegal bus operations.

This responsibility falls to 
Transport Safety Victoria (TSV) 
which was formed last year 
through the merger of Marine 
Safety Victoria (MSV) and Public 
Transport Safety Victoria (PTSV).

For all information regarding 
this department go to http://
www.ptsv.vic.gov.au/ or alter-
natively you can call them on 
9655 8949. D99330033 990066999303 9069 0433 413 628

TRINITY BODY WORKS
FACTORY 3, 177-181 NORTHBOURNE ROAD, CAMPBELLFIELD

� For all your spray

painting and panel

beating needs

� Quality smash repairs � Professional staff

� Quality equipment

and premium

paints
from$1300

TAXI YELLOW RESPRAY

UUNNBBEEAATTAABBLLEE  VVAALLUUEEUNBEATABLE VALUE

m
cc_0211

*CONDITIONS APPLY

*



The VTD says that on average 50 taxi 
drivers lose their driver licence (and 
hence their taxi driver accreditation) 
each week for loss of demerit points. In 
round terms this is 2600 taxi driver ac-
creditation suspensions each year – and 
this is just from demerit points licence 
suspensions.

Something is wrong here even given 
that on average a taxi travels about sev-
en times further than an average family 
car.

Many taxi drivers will argue that the 
points limit for long distance drivers 
should be increased just based on ex-
posure to error, circumstance and de-
tection.

On the other hand, Governments and 
the public will argue that taxi drivers are 
professional drivers and hence should 
be safer and more law abiding.

This discussion has been a hot topic 
for years and years, and so far the Gov-
ernment/public argument has held sway 
and will probably continue to be the 
case.

Given this, the advice to taxi drivers 
has to be drive safer and better.D
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Something is 
wrong ...



$521,600$521,600
TAXI

transfers

ASSIGNMENTS

metro taxis                     
78             

LICENCE TRANSFERS

metro taxis                     
   20                                                                  

urban                     
             0                    

country taxis                     
  2       

hire car licences                 7 

special licences                  1   

Compliance

outcomes (1-3
1 December 2010)

Accreditation
Taxi Inspections         

         
   5,150

Rectification Notices          
 286

Infringement Notices          
 150

Notices of Unroadworthy         
  27

Official Warnings 
         

  28

New and renewals approved 7170

LICENCES ISSUED

taxi licences                36

hire car licences           8

special vehicles            4

rest. hire vehicles         8             

LICENCES ASSIGNED

(December 2009-December 2010

total = 1,239

Industry

METROPOLITAN                        4,037
(including 258 WAT vehicles)

OUTER SUBURBAN                     672
(including Country)(including 138 WAT vehicles)

REGIONAL                                    237
(Ballarat - Bendigo - Geelong)
(including 33 WAT vehicles)

TOTAL                               4,946
(including 429 WAT vehicles)

NUMBER OF DRIVERS
Active drivers               16,000 APPROX
Certified drivers           25,000 APPROX             

Number of Taxi LicencesLicences December 2010

HIRE CARS
transfer value

$55,108
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Every Friday in February, the Mel-
bourne Planetarium will provide the 
unique opportunity to experience an 
evening of captivating film in the new 
and experimental format referred to in 
the industry as ‘fulldome cinema’.

“Fulldome Film Fridays will show-
case the latest of fulldome produc-
tions from Australia and around the 
world,” said Warik Lawrance, Dig-
ital Production Designer for the Mel-
bourne Planetarium and curator for 
the program.

“Planetariums around the world 
are supporting this move through 
festivals such as the Immersive Film 
Festival in Portugal, DomeFest in the 
US and the Fulldome Festival in Ger-
many, with Melbourne Planetarium 
having received awards for its pro-
ductions at both DomeFest and the 
Fulldome Festival.”

The first digital planetarium in the 
Southern Hemisphere, the Melbourne 
Planetarium is a mind expanding ex-
perience that features a completely 
digital video projection system. 

The film evenings will cover a range 
of genres and filmgoers can expect to 
see anything ranging from Bollywood 
dancing to alien invasions.

Each evening will feature two ses-
sions separated by an interval, with 
the option to attend one or both 
sessions. Light refreshments will be 
available for purchase on each of the 
nights.   D

Latest cinema trend is here!



Waddling into 

Visitors to the Melbourne Convention and Exhibition Centre (MCEC) will have access to free wireless internet 
from 1 February 2011, a first for any centre in the country.

Delegates, event attendees and the general public will be able to stay connected to the web, Facebook, Twit-
ter and check emails while 
out of the office.

MCEC’s chief execu-
tive, Leigh Harry says the 
initiative reflects an under-
standing of the time-poor 
nature of most delegates.

Offering free Wi-Fi fur-
ther establishes the venue 
as an industry leader, no 
other centre in Australia 
provides visitors with this 
technology. 

Internet coverage will 
extend throughout the 
venue, including meeting 
rooms, exhibition bays, 
the plenary and all other 
public spaces.  D
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OUR YOUNGEST READER: 
20 month old Jenny loves to look through 
books and magazines, especially those with 
pictures of cars. Every month when Taxi Talk ar-
rives, she is the first in the house to read it. D

FREE WI-FI 
at Melbourne Convention & Exhibition Centre



  

More cashing facilities – speeding up your time off the road

Free coffee – freshly ground beans, tea & hot chocolate – grab one while you relax

Free internet – check your bank balance, email, or download payment reports

Foxtel – catch up on the news or your favourite sport from 2 large screen TVs

Leather sofas – take a breather & read the newspaper

Ticketing system – now you don’t have to wait in line…great for those busy cashing days

Live Payments Pty Limited ABN 63 117 213 064 (“Live Payments”) and TaxiEpay Pty Limited ABN 76 118 845 364 (“Live TaxiEpay”).
This material was developed by Live Payments and Live TaxiEpay to be used as a guide only and a reference point for use with its taxi EFTPOS solution. The information is of a general 
nature only. Whilst we have taken all reasonable care in producing the information, subsequent changes may occur at any time and may impact the accuracy of the information. The 
information is current as at November 2010. Full terms and conditions are set out in the relevant agreement, and fees and charges apply. It is recommended that you consider your 
individual circumstances and position to ensure that the Live Payments and Live TaxiEpay EFTPOS solution is right for you.
© Copyright is reserved throughout. Neither this document nor any of its contents may be used for any purposes without the prior consent of Live Payments or Live TaxiEpay.

142-146 Roden St. West Melbourne Vic 3003
 T: (03) 9328 8055  • F: (03) 9328 8155

T: 1300 883 703  •  W: www.livetaxiepay.com.au  •  E: info@livetaxiepay.com.au

...working together with the industry



The VTA’s festive season “Keep 
a lid on it” driver safety based cam-
paign to remind the public that the 
carriage of open containers of al-
cohol in taxis is prohibited by law 
was well received and appreciated 
by taxi drivers across the State. The 
campaign comprised of stickers and 

an advertisement in the Herald Sun 
on 31 December.

Feedback to the VTA from opera-
tors and drivers included customer 
comment that they did not know that 
having an open alcohol container in 
a taxi is illegal, as is consuming alco-
hol in a taxi.

As one operator put it, the cam-
paign was a really good start to get-
ting the message across, but just 
like the smoking ban in taxis it will 
take time and effort for the right be-
haviour to be the norm.  D
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Keep a  
lid on it 

In December the Minister for Consumer Affairs launched Con-
sumer Affairs Victoria’s free app to help shoppers better exercise 
their rights and resolve disputes when new laws came into force 
across the country on 1 January, over refunds, warranties, defec-
tive goods, repairs, replacements and lay-bys. 

MyShopRights also features tools to keep photos of receipts to 
show proof of purchase and streamline paperwork, as well as re-
minders of when lay-bys and payments are due or when gift vouch-
ers expire. 

MyShopRights will give customers instant answers to frequently 
asked questions, providing a simple list of scenarios they may be 
facing and informing them about how to exercise their rights when 
approaching a trader for a refund, repair, replacement or other 
remedy. 

To download the MyShopRights app visit www.consumer.vic.gov.
au. For more information on shopping rights, please contact Con-
sumer Affairs Victoria on 1300 55 81 81 or visit the website. D

New consumer tool
Do you know your rights?





Since this is the Year of the Rab-
bit, people born under the Rabbit 
sign will experience some undesir-
able impact. Poor health, career 
obstacles, relationship problems, 
and diminished income – these are 
some problems that the Rabbits 

are bound to face this year. Home 
life will also experience some dis-
ruption in the form of unexpected 
family issues and runaways. Your 
business may also experience 
some hindrances, so remember 
that looking ahead can be difficult, 

but attempting to make things right 
after they’d gone wrong can be just 
as problematic. Be cautious. Inter-
personal relations will also suffer 
this year, with misunderstandings 
and reckless words causing stress 
between you and your family and 
friends. 

It’s not all misfortune for Rab-
bits this year, though. In the lunar 
months of June, September and 
October, a benefactor will extend 
a helping hand, and opportunities 
for improving your business, love 
life and career will appear. Rabbits 
should grab these opportunities 
and face them head-on with much 
confidence.D
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year of the 
rabbit

1963 - 1975 - 1987 - 1999 - 2011
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We are accredited with over 30 banks and other lenders

PH: 9561 8876
FAX 8502 0090

yarrafinance
experts in commercial finance

proudly serving the taxi industry

cheap rates

best service

fast approvals

� CAR FINANCE

ALL TAXI LICENCES & VHA

HOME LOANS

FINANCIAL PLANNING

all taxi vehicles (cars and vans, VHA vehicles, limos and oth)

�

�

�

cheap finance rates...

TTAAXXIITTAAXXII
ffiinnaanncceeffiinnaannccee

NEW RELEASELICENCESCAR / VANFINANCE AVAILABLE

 Easy Finance Available
Phone: 0425-83-88-55

TAXI UPDATES
Best Deals In Town

2009 FALCON FG XT sedan
injected LPG/PETROL, taxi yellow paint, s/n 115 .......................................

$24,990
2009 FALCON BF XT MK3 station wagon
injected LPG/PETROL, taxi yellow paint, s/n 326 .......................................

$23,990
2009 FALCON FG XT sedan 
injected LPG/PETROL, taxi yellow paint s/n 677 ........................................

$22,990
2009 FALCON FG XT sedan
dedicated factory LPG, taxi yellow paint s/n 747 .......................................

$21,990

lmct 9707  
carcentral_0211

TAXI EQUIPMENT FIT OUTS from $650

OPEN 

7 D
AY

S
CALL

9AM - 9PM



WWelcome to the New Year! I hope 
you have had an opportunity to 
spend some time with friends and 
family during what is always a 

busy festive period for the taxi industry. 
We have a new Minister for Public Transport, 

Terry Mulder, who has already shown an active 
interest in the taxi industry. 

This is encouraging and bodes well as we 
strive towards a first class industry and a 
benchmark for the rest of the country.  

In the meantime, it is business as usual for 
the VTD with safety and taxi customer satisfac-
tion remaining at the top of our agenda.  

Taxi drivers should be safety conscious at all 
times when on the job. This includes asking for 
prepayment of fares between 10 pm and 5 am 
and working with a driver protection screen. 

Simple things like being mindful where valu-
ables are kept in the vehicle will go a long way 
to keeping possessions such as cash and 
mobile phones, safe and secure. 

As the industry regulator, we will continue to 
identify and take steps to address issues with 
taxi services to ensure that passengers have 
a quality experience every time they catch a 
cab.

Over the last year we have made noticeable 
improvements in how we follow up on com-
plaints about taxi drivers. 

In addition, the general public are now more 
informed about how to provide feedback 
about their taxi trips. 

This means that for drivers who choose to 
do the wrong thing, the chances of getting 
caught are higher than ever.  

We will continue to hold WAT drivers ac-
countable for the services they deliver through 

Project WAIT, an initiative which proved to be 
so successful last year. 

Prioritising wheelchair work is not negotiable 
and we will crack down on those who breach 
that accreditation condition. 

Our Transport Safety Officers will continue 
to have a strong and visible presence on the 
road throughout the year. 

We are continuing to work on the release of 
up to 200 conventional and 330 wheelchair ac-
cessible taxi (WAT) licences. 

At the time of writing, 151 conventional and 
23 WATs have been registered to successful 
applicants.   

I look forward to working with all of you on 
what is promising to be a challenging yet im-
portant year for the industry.   D
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Getting ready for the 
year ahead

PETER CORCORAN
General Manager Victorian Taxi Directorate





Famous Spiegeltent returns
Victorian Arts Centre   11 February to 24 April

The Famous Spiegeltent, which for much of the past decade was 
a much-loved feature of the Arts Centre forecourt, will return to Mel-
bourne with an exciting new program of cutting-edge cabaret, music, 
comedy and circus programmed by the Arts Centre.

Offering a range of ticketed shows the Famous Spiegeltent will also 
introduce visitors to a series of themed 
outdoor spaces designed to provide a 
relaxed social atmosphere in the shad-
ow of the iconic spire. 

“Late summer into autumn is the 
best time to experience the unique 
Melbourne entertainment style and the 
Arts Centre forecourt and the activities 
we’ve scheduled will mean this will be 
the place to be this summer,” says Ju-

dith Isherwood, Arts Centre Chief Executive.
“There are many great memories from previous visits of The Famous 

Spiegeltent to St Kilda Rd, and we’re looking to working with Spiegeltent owner 
David Bates and taking the experience to a whole new level, with a combina-
tion of exciting performance and great activity spaces.” D
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CAR MATS
Mats that don’t slip - Don’t buckle! 

We also stock a large range 
of  material and sheepskin covers

COVER UP CAR ACCESSORIES
PH: 9484 5507

At lAst NoN slip

Rear one piece custom made mat - vinyl or carpet Front custom 
made mat-

Vinyl or carpet

Customised Seat Covers 
Falcon BA and BF and latest FG

$90from

front and rear

TRADING HOURS:  Mon to Fri 10am to 5pm      Sat 10am to 3pm

548 Bell Street PRESTON
Between St.Georges & Gilbert Roads www.coverupcaraccessories.comC

U
02

11

Latest Vinyl 
Seat Covers in 

stock now
Ford Falcon 

AU, BA
Toyota Avalon

Approved WAT
taxi vehicles
For taxi operators intending to purchase a WAT, the Vic-
torian Taxi Directorate (VTD) has on its website a list of 
approved WAT vehicles.  This list is updated from time to 
time as vehicles are given type approval.  The list can be 
accessed at www.taxi.vic.gov.au.  D
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Don’t buy a used

FALCON
until you phone

0418 362 521

MOBILE:  0418 362 521                 PHONE:  9460 3207               lmct 8168

08/2009 
BF XT MK 111

STATION WAGON
DEDICATED LPG, FACTORY FITTED, 

YELLOW
    

SN410

  $25,250

GLV_0211

03/2010 
FG XT SEDAN

INJ LPG PETROL 

YELLOW   SN411

$26,950

TAXI

from
$25,250

GLV MOTORS

Yours for about half a million: the

McLaren MP4-12c
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Class
ifiedClass

ified

How to advertise in Taxi Talk classifieds:
• SEND your classified advertisement ($25 for 1-30 words - $50 for 31-60 words) 
• BY the 15th of the month prior to publication
• PLUS your payment to Taxi Talk magazine, PO Box 2345, Mt Waverley, VIC 3149
• OR... Direct credit Taxi Talk bank account BSB=033065  A/C number = 312786 Ref = your name
• OR... Pay via PAYPAL via info@taxitalk.com.au and email your words to info@taxitalk.

Fast settlement.  
Ring John 0419 341 319.

vha LICENCE 
WaNTED TO BUY

ADV
ERT

ISE
MEN

TS

vISa MIGRaTION
Permanent Resident

For the professional advice 
you need - contact Ray Brown, 
Migration Agent  today.  Reg # 
0213358 Phone: 5792 4056
Mobile: 0409 169  147
Email:  raybrown888@bigpond.com

aDvERTISE hERE

$25
fOR 30 WORDS

CROWN CaBS
DRIvERS WaNTED
All Shifts Available.  Sunbury-Gis-
borne-Romsey-Kilmore-Woodend-
Whittlesea.  Call me to arrange a 
shift that suits you.  Tuna Guclu : 
0419 484 666  Tel: 03 9310 5422

Class
ified

For Southern Cross Franchise 
Owner.  Full-time afternoons.  
Tuesday to Saturday.  Changeo-
ver in Doncaster.  I am looking for 
a long-term, consistent operator 
who is prepared to learn and 
work within our system. Call Ken-
neth on 0411 575 019

vha DRIvER REQUIRED

Great business opportunity with 
the new upgrade of the Princes 
Highway.  BA Falcon and 2008 
Toyota 10 seater WAT.  Phone 
5267 2888.  Email winchtaxi@
bigpond.com

EXPRESSION OF INTEREST
Winchelsea and District 
Taxi for Sale

Portland VIC, BF station wagon 
dual fuel.
All inquiries Fax (03)55217248.

TaXI LICENCE fOR SaLE

$400,000 ono.  Assigned at $500 
pw plus GST.  
Phone 0418 345 234

GEELONG UT LICENCE 
fOR SaLE

Two cars with licences and 1 
maxi with perpetual no charge 
yearly renewable lease. Easy 
to run husband / wife team 
business, P.O.A. contact Gary 
The Taxi Man on 0414838236 or 
email carvaluers@pacific.net.au

DENILIQUIN TaXI 
SERvICE fOR SaLE

Dual fuel plus 11% share in taxi 
group which includes freehold 
premises.  3 taxi licences, 3 ve-
hicles and gas outlet.  $330,000 
Call 5480 7191 AH

vIC LICENCE aND 
2009 COMMODORE

Includes 2007 Ford Sedan with 
designated gas and low kms.  
Only taxi in town of Cohuna./  
Population approx 2000.  Owner 
retiring.  Good lifestyle.  Phone 
5453 3507

TaXI LICENCE fOR SaLE 
$89,000

1 x SPV Geelong - up to 12 pas-
sengers including airport.  1 x 
VHC Ballarat.  1 x SPV Nhill.  No 
further use - vehicles sold.  Best 
off(s) - individual sales or as a 
package.  Contact Bernie 0409 
139 744 or bmoloney@kingsaus-
tralia.com.au

hIRE CaR LICENCES 
fOR SaLE

Please email to ‘sellmylicence@
y7mail.com’ for further informa-
tion

vha PLaTES fOR SaLE
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2011 Cruise ship season
Metropolitan peak service taxis are authorised to 

operate between 7 am and 12 noon from the Station 
Pier precinct*, Port Melbourne, during the 2010/11 
Cruise Ship season on the following dates: 
• Thursday, 24 February 2011 
• Wednesday, 9 March 2011

Peak service taxis are not authorised to undertake 
any street hire (rank/hail) or radio bookings during 
these extended hours other than for trips commenc-
ing from Station Pier. 

* Station Pier precinct covers the Station Pier; Waterfront 
Place; and Beach Street, Port Melbourne between Bay Street 

Taxi Club

It’s the Service that makes all the difference

ViCToria Taxi Club 9326 3808 128 Errol Street 
North Melbourne

Taxis are covered by Zurich Insurance for 
3rd Party Property Damage

To find out more call  or visit our office to discuss 
the member benefits with  Paul

Victoria
Better Taxi Cover for Better Drivers

GreaT raTes for owner/DriVers
Best Prices and advice 

VTC_1110



&
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join in
join  up



beyondblue Chairman Jeff Ken-
nett reckons he can’t do without 
his – Australia’s “First Bloke” Tim 
Mathieson describes his as a “tem-
ple” – and Movember** co-founder 
Luke Slattery says he has big plans 
for his, even though it’s only a small 
one.

They’re talking about their sheds 
and the trio wants men everywhere 
to get involved in a campaign by 
beyondblue: the national depres-
sion initiative to build Australia’s 
biggest shed – online.

The Shed Online is a website that 
aims to create in the online space, 
all the positive things men get from 
being in their own sheds or in a 
community Men’s Shed.Mr Kennett 
says the inspiration for The Shed 
Online comes from the 400 Men’s 
Sheds which are thriving Australia-
wide.

“In those sheds, in towns across 
the country, men can get together, 
work on projects shoulder to shoul-
der, learn new skills and if they feel 
comfortable, they can talk to one 
another about light-hearted or more 
serious issues,” he says.

“My shed is very important to me 
because I’m a keen gardener and 
I’m a very, very amateur carpenter. 
It’s where I house my tools and my 
paints, bits and pieces which I need 
to work in the garden.” 

Mr Kennett says The Shed Online 
aims to give men who don’t have a 

local Men’s Shed the opportunity to 
be part of a community, to socialise, 
make new friends and maybe, work 
on a project together.

“The Shed Online ticks all those 
boxes, but instead of it happening 
in a real shed, it will happen in a 
virtual shed, over the internet,” he 
says.

Patron of the Australian Men’s 
Shed Association and Australia’s 
“First Bloke”, Tim Mathieson, says 
when he wants to escape his house 
(The Lodge), he goes to his shed.

“My shed’s a temple and it’s 
great for my mental health. 

“The Shed Online will reach many 
men, especially those in rural and 
remote areas. Even if you’re a bit 
shy at first, you’ll be able to chat 
to mates, get information about 
a whole range of topics including 
health, learn about DIY projects and 
hopefully, eventually, you’ll feel like 
you belong to this community or 
club… and it doesn’t matter where 
you live.”

The Shed Online is a joint project 
of beyondblue and the Australian 
Men’s Shed Association (AMSA), 
and is funded by The Movember 
Foundation.

Mr Kennett says beyondblue has 
been working with AMSA for several 
years to deliver information about 
depression to men.

“We know that being isolated 
and feeling lonely may contribute to 

depression and that untreated de-
pression is a risk factor for suicide, 
especially in men,” he says. 

“We also know that men are re-
luctant to seek help for both physi-
cal and mental health problems. 
In The Shed Online, there’ll be 
easy-to-access health information 
that men otherwise may not come 
across.” 

Luke Slattery says: “It’s great to 
see the funds raised by the Movem-
ber campaign being used on such 
an innovative project to improve 
men’s health and well-being. I love 
the idea of men sharing their skills 
and passing on knowledge that 
could be lost.”

Joining up and joining in is easy 
and it’s FREE – simply visit www.
theshedonline.org.au and register 
to become a member, and then you 
can take part in the discussion fo-
rums.

Mr Kennett: “Every man needs 
a shed, but not everyone has one, 
so we’re building Australia’s big-
gest shed and it’s online – the more 
men, the bigger the shed!”

* “Jeff’s Shed” is the nickname given to the 
Melbourne Exhibition Centre built when Mr 
Kennett was Premier of Victoria.

** Movember is an annual awareness and 
fundraising campaign in which men register 
at the start of the month, formerly known as 
November, with a clean-shaven face and then 
have 30 days to grow and groom moustach-
es, and along the way raise awareness about 
men’s health issues – namely depression and 
prostate cancer.  D
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Bigger than Jeff’s Shed*

www.theshedonline.org.au Jeff Kennett
beyondblue Chairman
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Book your 
Taxi inspection now.
Road Safety Inspections has dedicated taxi 
inspectors who provide you with the ultimate 
taxi inspection service completed in under
an hour. 

www.busvic.asn.au

Included in our service is:
      On-site vehicle registration 
      Clearance of unroadworthy and defect notices
      Spare parts for minor repairs - at cost

Call Road Safety Inspections now on 
9646 3362 to book an appointment.
Same day appointments 
available.

Service. Service. 
Sales.Sales.
Support.Support.

•	 On-site	vehicle	registration
•	 Clearance	of	unroadworthy	and	defect	notices
•	 Annual	Roadworthy	Inspections

We are

R 
R 
R 
R 
R 

A
Lower annual contribution

Lower additional contribution

Fast repair in a modern panel shop

Genuine parts and fast recovery

FREE car detailing service

We offer members the best protection cover 
package in the industry!

taxis

vans

hiRE caRs
aLPha taxi cLUB

Level 1, 81 Boundary Road, north Melbourne
Ph: 9329 4432 Fax: 9326 3233

N   o1

ATC0910

aLPha taxi cLUB

SEACHANGE
MONOPOLY

Lakes Entrance 
Taxi Service

For Sale
Rapidly expanding business 
locally owned and operated 
for 30+ years.  
Firmly established reputation 
in the Lakes Entrance and 
surrounding areas for being
a reliable, friendly and 
personalised service.

Includes....
* 6 licences 

• 3 sedans
• 2 WATs - 7 seater
• 1 Maxi WAT - 10 seater

* Maxi WAT is contracted to do  
   Lakes Transit 5 days/week.
* Depot with modern equipment

Further information contact
Sue or Greg       0429 953 370ta
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Waddling into 

7 licences, 5 sedans & 2 Maxi Cabs 
(incl 2 wheelchair hoists)

1 x Maxi seats 11 passengers 
1 x Maxi Cabs seat 10 passengers

The business has been operating for 30 years.  It has a firmly 
established reputation in the Emerald area for being a friendly 
family owned business.  Customers love the one on one over 
the phone communication.  Barrie and Annette have transported 
thousands of customers and now believe it’s time somebody 
else has that pleasure.  Services include:-  EFTPOS, Credit Card 
facilities, Cabcharge.  TAC, Veteran Affairs Multi Purpose Taxi 
Program.

Emerald Taxi Service is For Sale

For further information contact Barrie or Annette on 
5968 4670  or email eeme5769@bigpond.net.au

Want an alternative lifestyle?
Want picturesque surroundings?

Come to Emerald!

Operating in Country, Metro and Outer Eastern areas

TAXI CAR KEYS
CUT & PROGRAMMED
“RACV APPROVED”

TAXI CAR KEYS
CUT & PROGRAMMED
“RACV APPROVED”

SAFEGUARD
SECURITY SPECIALISTS

SERVICE CENTRE LOCATIONS:
193-197 Dryburgh St, Nth Melbourne 9328 2221
206 Bay Street, Port Melbourne 9645 1222

NEED EXTRA KEYS? 
DON’T PAY DEALERS FULL PRICES 

“TALK TO US FIRST!!” 

Car keys & remotes programmed whilst you wait.
Further discounts apply when quantities of keys are cut.
Our keys are of the highest quality with 100% guarantee.
Complete automotive lock & key service.
We cut keys for vehicles fitted with transponder systems.
We provide a 24/7 roadside emergency service.

www.safeguarsecurityspecialists.com.auwww.safeguardsecurityspecialists.com.au

Zak’s Body Zak’s Body 
WorksWorks

Excellent Service 
Friendly Staff

9460 5200  9460 5200  
MOB: 0410 327 591

21 NORWICH AVENUE, 
THOMASTOWN

Taxi Re-spraysTaxi Re-sprays              

                  $1200$1200
from

• ALL INSURANCE 
& PRIVATE WORK

• QUALITY PAINT
• LOW BAKE OVEN
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TO ADVERTISE IN TAXI TALK MAGAZINE
Contact Toni on
P  (03) 9807 0237     E  info@taxitalk.com.au     F (03) 9807 3401

Magazine

TAXI TALK

Voice of the Taxi Industry

To advertise in

call Toni or Stan on

9807 0237

Magazine

TAXI TALK

Voice of the Taxi Industry

To advertise in

call Toni or Stan on

9807 0237
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2010 trophy winners

Ian Murphy Par Steve Holmes
Jack Duncan Stroke Doug Thomas 
Ron Murdoch Matchplay  Collin Wilkinson 
Ken Gunstone Award Collin Wilkinson
Ralph Boehm Burglars Cup Doug Thomas
Tommy Good Winter Cup Mal Smith 
Roy Sholly – Matchplay Steve Holmes 
Ray Lagan Stableford Champion Rob Adkins
Eclectic – Gross   Doug Thomas 62 
Shellswell Ralf Troshen 49 
N.T.P Doug Thomas 
Cock of the Walk Rob Adkins
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Yellow Cabs Golf UpdateYellow Cabs Golf Update

Reminder....
Ray Lagan Memorial Golf Day

Taxi Drivers Fight Against Cancer
All monies raised will go to Peter Mac

When:  22 February 2011
Time:  8 am Shotgun start
Where: Cranbourne Golf Club
Contact: Ralf on 0438 892 180

Everyone knows a relative or a friend who has suf-
fered from Cancer.  This is your chance to help in 

research to fight this dreaded disease. D

Here we are again - another new season and another 
round of golf. Yellows have not stopped during the festive 
season, in actual fact our numbers increased. This  did 
create problems for our skipper Robbie trying to work out 
who to play with whom and the usual culprits turning up 
with ten minutes to tee off time. 

On 11 January, first time in my playing history, they blew 
the siren to stop play due to extremely heavy rain when the 
greens became unplayable. 

Overall the Cranbourne course is in great condition but 
there are still a few dodgy bunkers. 

We had our annual season opening dinner and 2010 
Award Night. This year it was held at Ralf’s place. With over 
26 guests in attendance, pig-on-the-spit with that mouth 
watering smell, plenty of other food on hand and no short-
age of beer, wine and soft drink. Photos on the right are 
from this night.  We toasted to a successful 2011 and all to 
have a great year. 

Hacker D

Melbourne turned on yet another great Grand Slam event, with fabulous tennis, spectacular attendances, 
mostly good weather and, importantly, a welcome source of business for taxis.  

This year’s Australian Open was a resounding success for everyone involved. Once again Melbourne’s taxi 
drivers accepted the challenge and provided excellent service.  The VTA would like to take this opportunity to 
thank you all for a job well done.  D

LEFT: Robbie 
Adkins, David 
Weekes, Collin  
Wilkinson

ABOVE: Hans Althoff
LEFT: Peter Howard
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Course
No. Day Date

Course 
No. Day Date

188 1 Mon 21 February 190 1 Mon 21 March

2 Tues 22 February 2 Tues 22 March
3 Wed 23 February 3 Wed 23 March

189 1 Mon 7 March 191 1 Mon 4 April
2 Tues  8 March 2 Tues 5 April
3 Wed 9 March 3 Wed 6 April

Suite 2, 85 Salmon Street, Port Melbourne 
Note - Dates are subject to change.  

For further information contact:   TITV:  9676 2635   
via email: admin@victaxi.com.au  website: www.victaxi.com.au

CALENDAR
Taxi Operator Training Courses

all courses are held at the Victorian Taxi Association offices

CENTRALDIFFS

9555 0933

DIFFERENTIAL RECONDITIONING

SPECIALIST
SAME DAY 
       TAXI SERVICE

45 Fairview Street, 
Springvale
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Over the last few years, the 
processing time by the Depart-
ment of Immigration and Citi-
zenship for some subclasses of 
General Skilled Migration visas 
has increased and a question the 
writer of this article is regularly 
asked is: what can I do to reduce 
the processing time?  

Especially in light of the De-
partment of Immigration and 
Citizenship’s priority processing 
guidelines that were introduced 
in July 2010.

One option to reduce process-
ing time by increasing your appli-
cations priority is to seek state or 
territory government nomination.

State/Territory 
Government
Nomination

State/Territory Government 
Nomination refers to a state or ter-
ritory government assessing your 
eligibility for nomination under their 
own guidelines before agreeing to 
nominate your application for one 
of the following visa subclasses;
1. Subclass 176 Skilled - Spon-

sored (Migrant) Visa
2. Subclass 886 Skilled - Spon-

sored (Residence) Visa
3. Subclass 475 Skilled - Re-

gional Sponsored (Provision-
al) visa

4. Subclass 487 Skilled - Re-
gional Sponsored (Provision-
al) visa

Under the current General Skilled 
Migration program, 10 points is 
awarded in the points assessment 
by the Department of Immigration 
and Citizenship if the nomination 
by the state or territory government 
is accepted.

It is important to note that even if 
the extra 10 points is not required, 
state or territory government nomi-
nation is beneficial for applicants 
who want to reduce the processing 
time of their visa.

During 2010, most state or terri-
tory governments had paused their 
processing of nomination applica-
tion’s whilst they considered their 
State Migration Plan.

At the end of 2010 and early 
2011, most state and territory gov-
ernment’s had announced their 
State Migration Plan and have be-
gun accepting applications.  At the 
time of writing this article, only New 
South Wales has yet to announce 
its State Migration Plan.
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General Skilled Migration 
is a popular pathway to 
residence in Australia.   

A General Skilled Migra-
tion visa allows a person 
who meets threshold 
criteria (such as skills, 
age, English language 
ability and employment) 
who passes the relevant 
visa passmark to apply.

General Skilled Migration 

How to reduce processing time



It is important to consider the 
requirements carefully before ap-
plying because each state and 
territory has its own criteria which 
may be over and beyond what is 
required by the Department and 
Citizenship for the visa.  

Criteria includes:
1. an occupation on their de-

mand list;
2. applicant’s that will ben-

efit their state’s or territory’s 
economy;

3. favouring students from a 
certain educational institu-
tion;

4. e x t r a 

English language require-
ments;

5. extra work experience re-
quirements; and

6. a commitment to living and 
working  in the state or terri-
tory.

If you do not meet the criteria 
specified, for example, the oc-
cupation you wish to nominate is 
not on the relevant demand list, it 
may be worth finding out whether 
the state or territory accepts off-list 
applications.

On a final note, if you would like 
to consider nomination by a state 
or territory, you should act 

quickly as there is a cap on the 
numbers of applications the 
state or territory may nominate.

Next Edition
If you have any migration ques-

tions you would like answered, 
feel free to send them to acham-
bers@ kligers.com.au Selected 
questions may be answered by a 
Migration Lawyer and Registered 
Migration Agent in future editions 
of Taxi Talk.  

By Angel Chambers (MARN: 0957297), 

Kliger Partners Lawyers D
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TARAGO FOR THE TAXI TRADE
ASK US ABOUT OUR SPECIALS ON COMMUTER WATs

New Flashcab features...
▪  Stretched rear compartment
▪  Seats 5 plus a chair or 8 without a chair
▪  Torsion bar assisted ramp operation 
▪  Load and unload from rear
▪  Less than 1 minute load or unload time 
▪  Dual sliding doors for easy access
▪  Full forward and side vision for 
   the client
▪  2.4 litre VVT engine
▪  Car like handling comfort and safety

TOllFREE: 1800 775333

NOW AVAILABLE... Fully Approved
in stock stretchedTarago Taxis

FC0211

Demo safety pack Tarago available - call Victorian agent Peter Garbellini
Phone Peter direct on: 0417 733 100
or email Peter at pgarbellini@flashcab.com.au
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Airport Tyres Warehouse 17

Alex Taxis Mobile EFTPOS 25

Alpha Taxi Club 32

Automobility 22 

Blue Star Taxi’s 5

Cabcharge Australia 39

Car Central 23

Central Diffs 35

City Ford 21

Cover Up Car Accessories 26

Edwards Lake Smash repairs 5

Eastmoor Taxis 1

Emerald Taxi Service 33

Flashcab Australia 37 

GLV Motors 27

Lakes Entrance Taxi Service 33

Live TaxiEpay 19

Trinity Body Works 14 

Melbourne City Toyota     15   

Metro Club Inc. 25

Road Safety Inspections 32

Safeguard Security Spec’s   33

Schmidt Electronic Labs 9

SE Taxis Pty Ltd 13

Silver Top Taxis         2

Taxicare Australia 40

TaxiLink 11

Victoria Taxi Club 29

Yarra Finance                      23

Zak’s Body Works 32

DO SOMETHING 
SPECIAL. GIVE BLOOD.

Call 13 14 95 or visit
donateblood.com.au

You may have spotted the marked police van with the cmeras on top pa-
trolling Melbourne’s beaches for the past couple of summers.

The $250,000 CCTV van is the first of its kind in Australia and has four 
fixed and two manoeuvrable 180-degree cameras on its roof.

Since being introduced in 2008, the highly-visible van has been used for 
proactive policing and to patrol trouble spots such as outside nightclubs in 
the CBD and Altona and Williamstown beaches during the warmer months.  
The footage is recorded and monitored by police.

The van is available for use by police across the state, but is housed at 
Footscray police station.  D

CCTV 
police van
A van that sees and hears all



Contactless Cards

Tap No Waiting

Cabcharge Australia Limited
152 - 162 Riley Street
East Sydney NSW 2010

Tel: (02) 9332 9222   Toll Free: 1800 652 229
Facsimile: (02) 9332 9270
www.cabcharge.com.au

4 million Contactless Cards 
already out, more to come 

Cabcharge goes 
Contactless 

Mastercard® PayPassTM 
Contactless 

Visa payWave Contactless 

Cabcharge Contactless 

eTICKETS are coming… 
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The only Victorian CLUB with an Australian
Financial Services Licence no. 292888

Looking after you since 1986

The issuer of the mutual products described in the PDS is Taxi Care Club Limited, AFSL 292888, ABN 90 006 637 789. Taxicare Australia is au-
thorised under it’s AFS Licence to; a) provide financial product advice for general insurance products and mutual risk products to retail and whole-
sale clients; and b) deal in a financial product by; i) issuing, applying for, aquiring, varying or disposing of a mutual risk product; and ii) applying for, 
aquiring, varying or disposing of a financial product on behalf of another person in respect of general insurance products and mutual risk products.

We recommend you read our product Disclosure Statement (PDS),
before making a decision to apply for, or continue to hold 
membership of Taxicare Australia. To obtain a copy of the PDS 
call 02 9313 4433.

Call: Melbourne (03) 9350 7099   Sydney   (02) 9313 4433 
         Brisbane   (07) 3262 9300    Adelaide (08) 8400 6266
Offices: 
• 29 Dawson Street COBURG VIC   • 698-700 Botany Road MASCOT NSW    
• 11 Elliot Street ALBION QLD • 299 Hindley Street ADELAIDE SA            

or visit www.taxicare.com.au 

from the people 
who care about 

your business

The accident 
cover your 
Taxi needs NOW COVERING

 Victoria, NSW, 

Sth Australia, Queensland 

and Northern Territory


