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BLUE STAR TAXI’S

Discounted Prices
No Waiting
Fast Service

Genuine Parts
Quality Repairs

Special Price 

for RWC Repairs

We’ll beat any written 

quote by 10%

Let our professional staff 
service your car

Don’t get a 
BackyarD Service

•	 Professional	staff
•	 Silver	service	quality
•	 Peace	of	mind	5	years	warranty
•	 Three	coats	of	paint
•	 2	oven	bakes
•	 Free	photo	CD	throughout	spray	process
•	 Competitive	prices
•	 100%	satisfaction	guarantee
•	 Quality	paint	(Lesonal	paint)

EDWARDES LAKE SMASH REPAIRS

279 Edwardes Street, Reservoir     
Ph: 9462 4833 Fax: 9462 5351 Mob: 0432 227 621

YOUR TAXI PAINTING EXPERT

DIFF BUSHES
ceNtRe & SiDe

suit BA & BF SEDAN

genuine parts
supply and fit

$350
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T he VTA has lodged two submissions to the Taxi 
Industry Inquiry and will no doubt be making ad-
ditional submissions on various matters over the 
coming months.

FARE INCREASE 
         NOW !
With the Transport Legislation Amendment (Taxi Services 
Reform and Other Matters) Act 2011 now in place the way is 
open for the Taxi Services Commission to be established in its 
initial phase (the inquiry phase).

TAXI TALK - VOICE OF THE TAXI INDUSTRY
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The VTA has read, with interest, 
the vast array of submissions from 
various interested parties. There 
certainly appears to be a lot of in-
terest in the Inquiry from both inter-
nal and external stakeholders, as 
demonstrated by the fact that over 
the past month there seemed to be 
a new submission uploaded onto 
the Inquiry’s website most days.

The industry focus must turn to 
the service our customers receive. 
Real or otherwise, a perception 
has developed in the community 
that there is a high level of dissat-
isfaction with Victorian taxis. While 
this view is not supported statisti-
cally (1 compliant for every 9000 
persons carried) we must not turn 
our heads. It is vital that we engage 
with taxi users and listen to their 
concerns.

The VTA will continue to insist 
that discussions regarding indus-
try reform must address the fun-
damentals, and there is nothing 
more fundamental than the welfare 
of our drivers. When the Bill was 
debated in the lower and the up-
per houses of the Victorian Parlia-
ment both the Labor Party and The 
Greens “got it”, drivers need to be 
able to earn a “living income” and 
the current situation doesn’t cut it.

It is not rocket science to un-
derstand that appropriate driver 
income leads to drivers staying in 
the industry.  This leads to more 
experienced drivers, which in turn 
leads to greater customer satisfac-
tion. Improved customer satisfac-
tion leads to higher taxi occupancy 
which leads back to higher earn-
ings.

But, there needs to be a circuit 
breaker that interrupts the existing 
cycle and one that will encourage 
drivers to stay and start the desired 
cycle. 

This circuit breaker is a fare in-
crease that reflects movements in 
the cost of labour and prices since 
December 2008 plus additional 
amounts to compensate for the im-
pact of the inappropriate productiv-
ity factor setting between 2000 and 
2008 and the unaccounted cost of 
the new taxi safety cameras. 

During July we saw NSW receive 
their annual fare increase. This 
year it was 3.6%. This put Victo-
rian drivers and operators another 
3.6% behind their interstate coun-
terparts. This comes on top of the 
existing gap of more than 25%. As 
an industry we really must ask, are 
Victorian taxi drivers worth 30% 
less than NSW taxi drivers? 

Taxi driver and operator income 

must not continue to be held down 
by indecision. To think that eve-
rything has to be put on hold be-
cause of the Inquiry is utter mad-
ness and disgracefully unfair on 
drivers and operators. 

Even with the Inquiry running, it 
will take years for regulatory or oth-
er changes to be confirmed and 
implemented, and quite frankly 
drivers and operators do not have 
years before they move out or go 
broke.

Neil Sach
VTA CEO  D
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No taxi parking in loading zones
Parking is a premium in the CBD 

and this includes, at times, a lack of 
rank space for Melbourne’s taxis.

The VTA understands driver frus-
tration with respect to their constant 
struggle to find a free space on one 
of the city ranks. However, it is im-
portant that taxis do not impinge on 
the activities of others in the Central 
Activity District (CAD) of Melbourne.

The City of Melbourne has 
received complaints from Mel-
bourne’s courier drivers because 
their ability to access delivery points 
in CAD, largely due to the fact that 
loading zones are being used by 
taxis for parking.

A particular “hot spot” is the load-

ing zone located on the east side of 
Elizabeth Street, between LaTrobe 
Street and Little Lonsdale Street.

This loading zone is in between a 
15 minute parking zone and a taxi 
zone. Inappropriate taxi driver be-
haviour has resulted in taxis queu-
ing past the actual taxi zone. Taxis 
are allowed to drop off and pick up 
within loading zones, but are not 
permitted to park there.

Taxi drivers are well aware of the 
frustration and anger that can arise 
when vehicles other than taxis park 
in taxi zones. Accordingly, it is only 
fair that taxi drivers respect the right 
of permitted vehicles to use loading 
zones to carry out their work. D

MELBOURNE CITY     TOYOTA
621 ELIZABETH ST, MELBOURNE... JUST UP FROM THE VIC MARKET
CALL JENNIE MANN ON 9282 8888
OR EMAIL jennie.mann@melbcitytoyota.com.au

www.melbcitytoyota.com.auNow You’re Smiling!

OPEN 
7 DAYS

Bring this ad in & receive a 

FREE 
Taxi  Accessory Kit 

with any taxi purchase made this month*

FOR ALL THINGS TAXI

* Taxi Accessory Kit includes a Torch, First Aid Kit and Car Mats. Pics for illustration purposes only. E&OE. LMCT 10618. MCT106759

SEE MELBOURNE CITY TOYOTA
ENQUIRE NOW FOR 

MAXI TAXI PACK 
$AVING$

MELBOURNE CITY     MELBOURNE CITY     TOYOTA

ENQUIRE NOW FOR 
MAXI TAXI PACK 

$AVING$

MELBOURNE CITY     
621 ELIZABETH ST, MELBOURNE... JUST UP FROM THE VIC MARKET
MELBOURNE CITY     

HYBRID CAMRY 
Australia’s First 

Locally Built Hybrid 
HERE NOW!



THE ALL NEW BODYGUARD II SCREEN HAS A CLEAN, REFINED 
LOOK THAT COMPLEMENTS YOUR VEHICLE INTERIOR

Toyota Hiace
 & FG Falcon

The All New Martin Bodyguard II Driver 
Protection Screen is now VTD APPROVED for...

ADJUSTABLE DRIVER BODYGUARD - THE CHOICE IS CLEAR

 Quality manufactured
using exceptionally tough,
optically clear Australian 
made Laserlite Makrolon®

Screen adjusts to suit preferred 
drivers seating position for 
maximum safety & comfort

Provides more driver space 
without compromising 

front or rear seat 
passenger comfort

BGTT/01/10

THE ALL NEW BODYGUARD II SCREEN HAS A CLEAN, REFINED 
LOOK THAT COMPLEMENTS YOUR VEHICLE INTERIOR

The unique Multi-fit design of the all new Martin Bodyguard Screen allows it to 
be adjusted to suit a variety of current and potentially future vehicles (SUBJECT TO APPROVALS)

Driver Protection Screens are now Mandatory for FORD FG Taxis!

Taximeters
Brand New 

MARTIN 

MK6      $299
Rate change Still $66

                      
Dome Lights
Standard  $105
LED       $125                  
                      
Combo
Dome Lights
(Quality 55w spots)

Standard $165
LED          $185
                      

LOW POWER

$290
OPTIMA BATTERIES

LOW POWER

$290$290
OPTIMA BATTERIESOPTIMA BATTERIES



International
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The big problem in Toronto’s taxi industry 
is dismal driver incomes. 

As the City slowly prepares for 
“a comprehensive reform” of the 
Toronto cab industry,  no doubt the 
most pressing problem is the brutal 
lack of business for the 10,000-plus 
drivers working the city’s streets 
and cab stands.

Drivers of all stripes, both Am-
bassadors and Standard plate op-
erators, complain about working 12 
hours or more a day, and coming 
home with minimum wage, or even 
less. They say they routinely wait 
an hour or more between fares, 
and are forced to either cruise the 
streets or risk an expensive ticket 
for Overcrowding A Cab Stand.

“It is slow,” says Waqas, a Beck 
shift driver. “This is the worst year 
(of my 10 years in the business). 
I’m driving 14 hours a day, six days 
a week, and you can work it out to 
$10 an hour, on average.”

“It’s very hard, the lease is going 
higher, the gas is going higher. And 
since we don’t have enough taxi 

stands, drivers are being forced to 
drive around and around, because 
if they stop they get a ticket. If 
you’ve been outside Union Station 
lately, you know what a nightmare 
it is.”

When asked how to improve driv-
er incomes, veteran Arrow driver 
Ervin Shaw says matter-of-factly, 
“Taking cabs off the road.”

“If the cab driver is making mon-
ey, he’s not worried about limos at 
the (hotels). He can make it just 
on playing the streets,” he com-
ments. “But right now, every driver 
is hurting. It all comes down to the 
number of plates (and right now we 
have at least 700 too many). This af-
fects 10,000 cab drivers in the city, 
and their families.”

Mike Tranquada, president of 
the Independent Toronto Taxi Inc., 
reasons, “They have to get more 
people into the hotels, the hotels 
are almost half empty. It’s at an all-
time low.”

And he says Police must ease up 
on the multi-ticketing of taxi drivers.

He feels the Toronto authori-
ties should focus their efforts on 
improving the standards of taxis 
and drivers serving the public. He 
claims some drivers on the posts, 
“don’t know the simplest things” 
(like major downtown attractions, or 
intersections).

“Until the City starts to think of 
the industry as a profession, there’s 
nothing else that can be done,” he 
adds. “They need to put more effort 
into professionalizing the industry. 
The industry will only be a benefit to 
the city when the workers are eco-
nomically secure and safe.”

Meanwhile, they face rising pric-
es for gas, insurance, brokerage, 
leasing and licensing fees.

Taxi drivers in Toronto face severe 
economic insecurity, due to their 
long hours and low wages.

Mike Beggs
Taxinews D

If city hall wants to fix the taxi industry, politicians and officials must recognize it is their policies 
that destroyed taxi drivers’ livelihoods. So, what can city hall do now to try to fix the problem?

No slip
No buckle! 

Customised Covers 
to suit your taxi 

HOURS: Monday to Friday 10am to 5pm  Saturday 10am to 3pm

548 Bell Street PRESTON
Between St.Georges & Gilbert Roads www.coverupcaraccessories.com

QUALITY CUSTOM MADE TAXI MATS

Rear one piece and front custom made mats

COVER UP 
CAR ACCESSORIES

9484 5507

Large selection of quality seat covers in canvas, 
quality vinyl and quality microfibre materials to fit 
Falcon BA BF FG, Holden Commodore, Camry, 

Prius and Commuter Hi-Ace vans slwb.

FAST 
TAXI 

SERVICE



SE TAXIS

   SE Taxis - The Taxi Centre - value for money 

•   NEED to lease a licence? 
•	 JOIN	the club with real benefits

•  				FREE	Breakdown towing for life of taxi (conditions apply)HAR
DER

HONESTLY

WE TRY

SE	TAXIS

TAXI

LMCT 10690

* Prices correct at the time of printing

FG SEDANS from     $23,500*

BF WAGONS from  $19,990*

Linwest Automotive

Ph:	0412	812	574

SE Taxis Pty Ltd
• Drivers wanted.  
• Leases wanted.
• Going since 1978.
• We look after our drivers  

and lease-holders.

Santed Panels
• Getting the taxi industry 

back on the road sooner.
• Taxi resprays and repairs 

specialists.
• Friendly personal service to 

help you get back to work.
Ph:	9579	5644 Ph:	9579	1899

SE	Motors	Pty	Ltd
• We will maintain all your taxi 

fleet vehicles. 
• Free breakdown towing 

available (conditions apply). 
• Licensed taxi tester.  RWC.  
• All mechanical repairs.

Ph:	9579	1878

set_0811

QUICK	&	EASY	FINANCE	&	GAP	INSURANCE	
AVAILABLE
to	approved	clients

For all your taxi motoring needs Trade-in your old taxi

PTY
LTD

Call	Glenn	Lindsey	for	a	price

1084	CENTRE	ROAD,	OAKLEIGH	SOUTH

FOR	ADVICE	AND
UNDERSTANDING	ON
*		Installations			*			Painting
*		Screens		*		EFTPOS		*		Cameras
*		Insurance	and	finance
*		Gap	insurance

CALL	DEBINDER	FOR	
YOUR	NEXT	TAXI
Ph:	0412	730	677

formerly John Talbot Motors
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At times we have been critical of 
the VTD for its part in this. Recently, 
however, I have received a number 
of calls from operators telling me 
how pleased they have been with 
the way the Directorate has treated 
returning drivers and drivers renew-
ing their DA. 

This is certainly pleasing to hear, 
and while the criticism may have 
been justified, it is also important 
that we acknowledge the good 
work that has obviously been done 
by the VTD in this area, and particu-
larly the Accreditation and Licens-
ing Team. I think we would all ac-
knowledge that their job can be a 
tough one.

The Taxi Inquiry continues to roll 
on and the VTA continues to pay 
close attention to the develop-
ments. The submissions that were 
sent into the Inquiry by various 
stakeholders were certainly a mixed 
bag. Many highlighted the fact that 
there is no shortage of innovative 
ways to improve the taxi service in 
our state. It is important that we all 
remember that any reform should 
primarily focus on improving the 
service to the customer.

Concerns with customer service 
seem to be a theme throughout 
many of the submissions. This is 
not a surprise – it seems unlikely 
that many stakeholders external 
to the industry are likely to write a 
submission confirming good cus-
tomer service experiences. The very 
point of calling for submissions, 
one would think, is to hear about 
peoples’ concerns so reforms or 
amendments can be designed to 
address them.

The VTA retain the view that good 

customer service outcomes are 
achieved by attracting and retaining 
the right people within the industry. 
Further to this point, ensuring peo-
ple are adequately renumerated will 
reduce incentives to cut corners 
and provide substandard services. 
This topic has been adequately 
covered by VTA CEO Neil Sach in 
his article. While immediate fare re-
lief is required, the VTA also hope 
a far more innovative and respon-
sive fare setting model can be de-
veloped. This is something the As-
sociation is spending a great deal 
of time working on with drivers and 
operators. 

The VTA have also been looking 
at how taxi systems operate in dif-
ferent jurisdictions. Reports have 
been commissioned on the New 
York and New Zealand taxi-cab 
systems. Looking at how others 
do it helps inform how we can do 
it better. It also helps us better un-
derstand how to avoid the mistakes 
others have made.

One thing that stands out when 
comparing other jurisdictions to 
Victoria is how well aspects of our 
system stand up. There is no bet-
ter example than passenger safety. 
Despite some recent commentary, 
nowhere in the world is there any 
taxi industry better equipped to look 
after the safety of its customers 
than in Victoria. From the screen-
ing processes to becoming a driver, 
right through to the technology and 
practical measures constantly be-
ing rolled out into our taxis by op-
erators and Network Service pro-
viders, we are clearly world’s best 
practice.  D

DAVID SAMUEL
VTA Policy and Communications  

“The Taxi Inquiry 
continues to 

roll on and the 
VTA continues 
to pay close 

attention to the 
developments.”

A lot has been said by the VTA in the 
recent past about delays in processing 
Driver Accreditation (DA) renewals. 
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The Transition
Start saving to buy this little 
flying wonder by 2015! 

Terrafugia has completed flight testing of 
the Transition POC (Proof of Concept). Sim-
ply land at the airport, fold your wings up and 
drive home. 

Terrafugia’s award-winning MIT-trained engi-
neers have been advancing the state-of-the-
art in personal aircraft since 2006. 

Now you can streamline your flying experi-
ence with the revolutionary integration of per-
sonal land and air travel made possible by the 
Transition® Roadable Aircraft. 

The Transition® combines the unique con-
venience of being able to fold its wings with 
the ability to drive on any surface road in a 
modern personal airplane platform. 

Stowing the wings for road use and deploy-
ing them for flight at the airport is activated 
from inside the cockpit. 

This unique functionality addresses head-
on the issues faced by today’s Private and 
Sport Pilots.

 Fly a distance of 725 kilometers at speeds 
of 115 km/hour; requires a spe-
cial license to drive and fly. 

 The time required for the tran-
sition from plane to car takes 
less than 30 seconds. 

Vehicle speed 185 kmh, range 
is 724 km on highways.  

The vehicle is fueled with 
gasoline, and the price of the 
car is expected to be around 
$200,000 with the first shipment 
scheduled for 2011.

Terrafugia (terra-FOO-gee-
ah), based in Woburn, MA, USA, 
is a small aerospace company 
founded by pilot/engineers from 
MIT and supported by a world-
class network of advisors and 
private investors.  

Terrafugia’s mission is the in-
novative expansion of personal 
mobility.  “Terrafugia” is Latin for 
“escape from land.” D

Call today for more information
Igor - 0430 202 878    Raj  - 9555 7777

Eastmoor Taxis

2011 TOYOTA COMMUTERS
& KIAS GRAND CARNIVAL 

FOR SALE
NORMAL TAXIS

FOR SET PRICE 

ALSO AVAILABLE

FINANCE AVAILABLE TO 

APPROVED CUSTOMERS

17 Bignell Road MooRaBBIn     

with or without a WAT licence

et
_0

81
1

WAT
DRIVERS
NEEDED



www.city-ford.com.au

E & E.O. LMCT 5199. C106541

734 Elizabeth St, Melbourne
9349 1277 A/H PHONE  

LESTER JACKSON 
ON 0403 509 427

We Will Beat  
Any Reasonable Offer  

On New Or Used  
Vehicles! FINANCET.A.P.OPEN  

7 DAYS

CITY FORD
THE TAXI SPECIALIST

HASSLE 
FREE!!
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Taxi driver 
jailed for 
running down 
Wyoming 
(NSW) fare 
evader

A taxi driver found guilty of 
running over a fare evader at 
Wyoming in 2009 has been 
jailed for 20 months.

Kamal Aridah was found 
guilty in March of dangerous 
driving after he ran down the 
fare evader and then reversed 
over him.

Aridah, 63, was also sus-
pended from driving for two 
years after being sentenced 
in the Sydney District Court 
last Friday.  Aridah picked up 
five passengers at 7.46pm 
on December 30, 2009 from 
Springfield before stopping at 
Wyoming.

The District Court heard the 
front seat passenger pressed 
a button on the meter which 
reset it to zero and started an 
argument about the $18.60 
fare.  The passengers report-
edly refused to pay, got out 
of the cab and crossed the 
Pacific Highway, while Aridah 
yelled after them.

According to police state-
ments another passenger 
picked up an empty drink bot-
tle and ran across the highway 
before throwing the bottle.

The taxi driver then knocked 
the man over, driving over his 
chest and face before revers-
ing back over him.

The man, who was in his 
40s, was flown to Royal North 
Shore Hospital with multiple 
injuries including bleeding 
to his brain, burns, bleeding 
from his ear and fractured 
ribs.  D

99330033 990066999303 9069 0433 413 628

TRINITY BODY WORKS
FACTORY 3, 177-181 NORTHBOURNE ROAD, CAMPBELLFIELD

� For all your spray

painting and panel

beating needs

� Quality smash repairs � Professional staff

� Quality equipment

and premium

paints
from$1300

TAXI YELLOW RESPRAY

UUNNBBEEAATTAABBLLEE  VVAALLUUEEUNBEATABLE VALUE

m
cc_0211

*CONDITIONS APPLY

*

TAXI FINANCE
Call me and I can arrange a 

loan for your TaxiCab 
or licence.You’ll get a 

prompt decision.
  I CAN OFFER YOU...
• Very best interest rates available 
   on the market today
• Terms to suit most circumstances
• Quick approval with no hassles
• New/Used cars • Private Sales
• M80 and VHA/SV licence loans
• Metro/country licence loans

Contact Rob Chard - Finance Broker

CrEdITlINE AusTrAlIA
Level 1, 1198 Toorak Road Camberwell
Phone:(03) 9889 5611  Facsimile: (03) 9889 5711
Mobile: 0408 368 457  Email: rchard@creditline.com,au
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Course # Day Date Course # Day Date

198 1 Mon    8 August 200 1 Mon  19 September

2 Tues   9 August 2 Tues 20 September
3 Wed 10 August 3 Wed  21 September

199 1 Mon  29 August
2 Tues 30 August
3 Wed  31 August

Suite 2, 85 Salmon Street, Port Melbourne 
Note - Dates are subject to change.    For further information contact:   TITV:  9676 2635   

via email: clients@victaxi.com.au  website: www.victaxi.com.au

CALENDARCALENDAR

For All Your Taxi NeedsFor All Your Taxi Needs

0412 812 574
Call GLENN LINDSEY
1084 Centre Road, Oakleigh South

linwestauto@netspace.net.au

• QUICK FINANCE
• GAP INSURANCE
• SEDAN/WAGON
• GAS & DUAL FUEL
• FULL TAXI FIT OUTS
• RWC

• PAINTING
• NEW CAMERA 

INSTALLATIONS
• DE-INSTALLATIONS
• STICKERS
• SCREENS
• RADIOS
• ROOF DOME
• SPOTLIGHTS
• METERS
• EFTPOS

PRIVATE CARS AVAILABLE - ALL MAKES & MODELS
ABN 36 139 813 228  LMCT 10690

We get you back 
on the road sooner

ONLY 2 DAY 
TURN-AROUND

ON YOUR TAXI VEHICLE*

AUTOMOTIVE PTY
LTD

lw
a_

08
11

*conditions apply

Monitor and Manage Small 
Business Operations
all courses are held at the Victorian Taxi Association offices
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The test tube burger COMING SOON

T he first ‘test-tube’ hamburger is only a year 
away, Dutch scientists from Maastricht Univer-
sity claim.

They believe the product, beef mince grown from 
stem cells, could pave the way for eating meat without 
animals being slaughtered, and will provide a means 
of feeding a rapidly expanding global population. 
The scientists say that over the next few decades the 
world’s population will increase so quickly that there 
will not be enough livestock to feed everyone, making 
laboratory-grown beef, chicken and lamb the norm.

The scientists are currently developing a burger 
which will be grown from 10,000 stem cells extracted 
from cattle. In the lab they multiply more than a billion 
times to produce muscle tissue similar to beef. The 
product is called ‘in vitro’ meat.

Fish fillets have been grown in a New York laborato-
ry using cells taken from goldfish muscle tissue, while 

in 2009 scientists from the Maastricht University also 
grew strips of pork using the same method. They later 
admitted that its grey colour and calamari-like texture 
wasn’t particularly appetising.

Even if the initial results do not taste quite the same 
as proper meat, scientists believe the public will soon 
get used to it.

Scientists are also examining other uses for in-vitro 
meat, including its potential use as a building product. 

Source: Daily Mail D

THE FEED MELBOURNE CAMPAIGN AIMS TO RAISE MONEY 
TO HELP CHARITIES COLLECT, STORE AND DISTRIBUTE 
FOOD TO VICTORIANS WHO ARE DOING IT TOUGH.

While many Melburnians go hungry, each year 700,000 tonnes of food goes to the tip.  An 
estimated one in 10 people can’t afford enough food, are malnourished or suffer anxiety over 
getting access to food.

3 ways to donate to FEED MELBOURNE
1. phone 9428 0044 between 9am and 5pm.
2. go to Feedmelbourne.org.au
3. send a cheque to “Feed Melbourne” Lord Mayor’s Charitable Foundation, GPO Box 1851, Melbourne VIC 3001.

 DONATIONS ABOVE $2 are tax deductible.  
ALL DONATIONS will be matched DOLLAR-FOR-DOLLAR by the Lord Mayor’s Charitable Foundation. D



1 1 9  E r ro l  St  N t h  Me l b    C a l l  J i m my  0 4 1 2  7 1 7  6 1 6

Alex tAxis mobile eftpos

SMALLER > BRIGHTER > FASTER

www.alextaxis.com

   Mobile eftpos

www.platebroker.com.au

BU Y >  S E LL >  BU Y

VHA $52

> Fastest recovery for loss of income
> Prompt repairs carried out in well equipped workshop
> Quick repairs to put you back on the road ASAP
> Genuine parts used
> Get rewarded for no claims and not at fault claims
> Third party property / public liability cover 30 Million
> 24hr Help Hotline 0425 837 766

119 Errol  St  Nth Melb   Call  Chantel 9348 9507 

TAXI COVER  
ATB

FOR ALL YOUR TAXI COVER

TAXI VHA

No GST  $505MT Clear liCeNCe  

$495MT @  $2585 iNCGST 
leaSeD 9 moNThS  

$485MT @  $2200 iNCGST

leaSeD 12 moNThS 

$490MT leaSeD 10 moNThS 
@  $2310 iNCGST 

TAXI COVER  
TAXI COVER  



TransportCard

 TAXI TALK - VOICE OF THE TAXI INDUSTRY AUGUST 201118

Fixing Victoria’s Myki
Premier Ted Baillieu said extensive technical, commercial, and 

financial analysis of the existing system and options for Victoria’s 
transport ticketing system has now been completed.

A third-party certifier will be appointed to oversee the remaining 
build phase to ensure the system fully meets the State’s and the 
public’s requirements.  A rigorous testing and project oversight re-
gime will also be introduced which will inform the third-party Certifier 
at critical evaluation points up to the end of the delivery phase.

Changes to the initial project design will include:
• removing V/Line intercity trains and long distance V/Line coach 

services from the initial scope until at least steady state op-
erations are achieved in metropolitan Melbourne and major 
regional centres; 

• eliminating to the extent possible the introduction of disposable 
short-term cards, which are currently only in use on certain re-
gional bus services; and 

• operating trams without smartcard ticket vending machines (af-
ter Metcard equipment is removed). 

The ticketing system will be used in Melbourne and on V/Line’s 
‘commuter belt’ to Geelong, Ballarat, Bendigo, Seymour and Tra-
ralgon. D

Taxi Ad 152mm w x 110mm h

leaders in wheelchair access

Call now to schedule a free demonstration   1300 660 773   www.automobility.com.au

GRAND CARNIVAL 
Wheelchair Accessible Taxi

VTD Deadline is 

September 13! 

Stock vehicles available 

for IMMEDIATE 

delivery.

Our proven & successful Kia Grand Carnival 
Wheelchair Accessible Taxi conversion has 

patented independent rear suspension & seating 
for driver, 1 wheelchair & 4 passengers. 

•  200,000 km warranty on vehicle 
   (including if LPG fitted)

•  Local service and back up

•  Quick manufacturing time gets you earning sooner
•  Discreet conversion provides customer satisfaction   
   for wheelchair and able bodied clients 
•  High quality, reliable conversion means less 
   time off the road
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Don’t buy a used

FALCON
until you phone

TAXI

0418 362 521
09/2009

FG XT SEDAN 
READY TO GO

INJECTED LPG-PETROL

TAXI YELLOW SN421

  $24,500

G
LV
_0
81
1

04/2010 
FG XT SEDANINJECTION LPG-PETROL

TAXI YELLOW SN425
$26,500

$24,550$24,500

lmct 8168

from

BUNDOORA

The tight curves and steep hills on the West-
ern Highway through Anthonys Cutting are a 
thing of the past with the project to realign the 
infamous section of the highway completed 
nine months ahead of schedule.

Victorian Minister for Roads Terry Mulder 
said there has been a history of crashes 
through this difficult stretch of road. He said 
the new freeway will provide safer road con-
ditions with a more direct alignment and a 
110km/h speed limit. D

Anthonys Cutting 
realignment open 
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Dr Nicole Highet
beyondblue Deputy CEO

beyondblue: the national depres-
sion initiative, Relationships Aus-
tralia (Victoria) and MensLine 
Australia, have produced a free 
booklet to help men through a re-
lationship breakdown and beyond.  
It’s called Men and Separation: 
Navigating the Future. 

The statistics aren’t good with al-
most 800,000 Australian men cur-
rently divorced or separated and 
each year a further 52,000 get di-
vorced. About one in three (31 per 
cent) marriages ends in divorce. 

The Men and Separation booklet 
is designed to provide straightfor-
ward advice and information for 
men of all ages to help them work 
through the problems and difficul-
ties that may arise following the 
breakdown of a relationship.

As well as providing helpline 
numbers and websites, the booklet 
includes advice for men on how to:
• look after themselves
• manage the impact of separa-

tion on their children
• relate to former partners
• navigate their way through the 

legal system. 

Deputy CEO of beyondblue, Dr 
Nicole Highet said that for many 
people, the end of a relationship 
can be devastating. 

“The ongoing stress can some-
times lead to depression and we 
know that untreated depression is 
a risk factor for suicide,” Dr Highet 
said. “Often, men in particular will 
try to feel better by drinking too 
much or using drugs, which in the 
end, makes the situation worse. 
They might also withdraw from 
their families and mates, work ri-
diculously long hours or they may 
be angry all the time. 

“During men’s health week, we 
want all men to realise that there 
are other ways to get though these 
difficult times.  Men shouldn’t be 
embarrassed about asking for 
help to adapt to the changes in 
their lives.” 

For more information on depres-
sion, anxiety, related drug and 
alcohol problems, available treat-
ments and where to get help, go 
to www.beyondblue.org.au  or call 
the beyondblue info line 1300 22 
4636 (local call). D

Help for men after divorce 
and separation
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New hoon laws
Drivers caught hooning are now subject to the 

harshest consequences Victoria has seen.
For a first offence they’ll lose their cars for thirty 

days, not 48 hours.
From 1 July 2011, repeat drug driving, drink driving 

and unlicensed driving offenders, and drivers carrying 
more passengers than there are seats available, risk 
having their car impounded.

Harsher penalties now apply to extreme high risk 
offences, such as travelling over the speed limit by 
70km/h. In these instances drivers will be fast-tracked 
and treated with consequences as if it was a second 
offence.  

The time for which prior offences are taken into ac-
count has increased from three years to six years.  

Regardless of whether a vehicle is impounded or 
immobilised, those convicted of hooning are subject 
to fines of up to $29,313, depending on the type of of-
fence and whether they are a repeat offender.

Second time offenders will have their vehicle imme-
diately impounded by police for 30 days and face an 
additional court-imposed impoundment of at least 45 
days and up to three months.

Third time offenders will have their vehicle immedi-
ately impounded by police for 30 days and risk losing 
their vehicle completely. D

Taxi ClubVictoria
Better Taxi Cover for Better Drivers

Great rates for 
Owner/Drivers

Best prices 
and advice

we have been in 
business for a 

long time

we know how 
to look after 

our members

Taxi ClubViCToria 9326 3808 128 Errol Street 
North Melbourne

Taxis are covered by Zurich Insurance for 3rd Party Property Damage
VTC_0711

To find out more call or visit our office to discuss the member benefits with Paul

it’s the Service that  makes all the difference



If you’ve seen something, say something

1 800 333 000
crimestoppers.com.au  -  thefinger.org.au

Crime StopperS ViCtoria iS  a Community organiSation whiCh workS with poliCe to help make ViCtoria Safe and SeCure.  in emergenCieS Call 000.
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Scienceworks is get-
ting ready to cel-
ebrate the science 
of everyday life this 

August through a series of 
exciting exhibitions, pro-
grams and events as part of 
Super Science Month.

Incorporating National Science 
Week (13 – 21 August), Super Sci-
ence Month is an initiative held 
over 31 consecutive days to foster 
an appreciation and understand-
ing of science through a variety of 
fun and engaging activities, work-
shops, classes, live shows and 
exhibitions.

“As the home of hands-on sci-
ence and interactive learning, it’s 
not surprising that the team at 
Scienceworks are unable to con-
tain their science excitement to a 
week, and have had to expand the 
festivities to a whole month,” said 
Genevieve Fahey, Manager, Sci-
enceworks.

This year marks the second an
“We’ll also be bringing back 

the enormously popular series of 
evening astronomy classes Dis-
cover the Night Sky at the Mel-
bourne Planetarium for our adult 
audiences,” said Fahey.

“And if that’s not enough, Su-
per Science Month will see the 
opening of our newest exhibition 
Perception Deception, an exciting 
interactive experience that chal-
lenges the way our mind collects 
and interprets data from the world.

Perception Deception developed by 
Questacon – The National Science and Tech-
nology Centre  D

FAST & 
RELIABLE 
SERVICE

•	 New	and	used	tyres

•	 Computer	wheel	alignment

•	 Computer	wheel	balance

•	 Tyre	repairs

•	 Car	service

•	 Brakes	relined

•	 Alloy	wheels

•	 Batteries

One Stop Wheels & Tyres
341	Lygon	Street,	Brunswick					 9388 9334

oswt_0411

Proudly sponsored by www.tradertag.com.au 
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The Government has announced that the JBWere Masters will be staged 
in Melbourne from Thursday 15 to Sunday 18 December 2011, and that it 
has committed to partnering with the event for 2011, 2012 and 2013.

The Government said the JBWere Masters was an important event on 
Melbourne’s sporting calendar and presented the ideal vehicle to showcase 
Victoria’s world-class Sandbelt golf courses to Australia and the rest of the 
world.

The Victoria Golf Club will host the JBWere Masters and the tournament 
confirmed the participation of world number 1 Luke Donald and defending 
champion Stuart Appleby. IMG Australia Vice President, Director of Golf, 
David Rollo said the support of the Victorian Government had been invalu-
able. D

Quality and ReliabilityQuality and Reliability
ULTIMATE ULTIMATE FORFOR

Service and Repairs
Reco Warranty 100,000 kms          Repair Warranty 50,000 kms

TRANSMISSION!TRANSMISSION!

AUTOMATIC TRANSMISSION REBUILDERS Pty Ltd
109 Nicholson Street, East Brunswick  9388 8748   0408 105 029

REPAIR ONLY  from

FG - 4 speed   $700$700
FG - 5 speed  $950$950
FG - 6 speed  $1500$1500
    

RECONDITIONED

FG - 4 speed  $1250$1250
FG - 5 speed  $1850$1850
FG - 6 speed  $2400$2400

FORD TRANS

TRANSMISSION COOLERS 
ALSO FITTED

REPAIR ONLY from

VE - 5 speed $1600  $1600   
50,000 K/M WARRANTY

RECONDITIONED

VE - 5 speed  $2200  $2200   
100,000 K/M WARRANTY

HOLDEN TRANS

AT
R_

08
11

Melbourne to host Australian Masters Golf until 2013
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?
Norden Conversion 
60-62 Bennet Street 
Dandenong, Vic 3175 
Ph: (03) 9793 1066 
www.norden.com.au 
conversion@norden.com.au 
 
 

“A Proud Tradition since 1959” 

MAXI TAXI 
Quick Turnaround  

All your  
wheelchair access  
Sales and Service needs. 

Lightweight conversion does not exceed legal 
GVM. Light weight = more fuel efficient 

All new light weight reverse facing seat 

??

Did you know?
Interesting facts for those who think they know everything.

• To make half a kilo of honey, 
bees must collect nectar 
from over 2 million individual 
flowers.

• Zero is the only number that 
cannot be represented by 
Roman numerals.

• Kites were used in the Ameri-
can Civil War to deliver letters 
and newspapers.

• The moon moves about 5 
cms away from the earth 
each year.

• Because of the speed at 
which the earth moves 
around the Sun, it is impos-
sible for a solar eclipse to last 
more than 7 minutes and 58 
seconds.

• The Earth gets 100 tonnes 

heavier each day due to fall-
ing space dust.

• Drinking water after eating 
reduces the acid in your 
mouth by 61 percent.

• It takes glass one million 
years to decompose, which 
means it never wears out and 
can be recycled an infinite 
amount of times. 

• When a person dies hearing 
is the last sense to go. The 
first sense lost is sight.

• Your tongue is the only mus-
cle in your body that is at-
tached at only one end.Intel-
ligent people have more zinc 
and copper in their hair.

• Peanut oil is used for cook-
ing in submarines because 

it doesn’t smoke unless it’s 
heated above 450o F.

• Gold is the only metal that 
doesn’t rust, even if it’s bur-
ied in the ground for thou-
sands of years.

• Everything weighs one per 
cent less at the equator.

• The roar that we hear when  
we place a seashell next to 
our ear is not the ocean, but 
rather the sound of blood 
surging through the veins in 
the ear. 

• The University of Alaska 
spans four time zones.

• The tooth is the only part of 
the human body that cannot 
heal itself. D
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Licence holders
Metropolitan taxi-cab licences may only be pur-

chased through industry brokers. People who want 
to become licence holders must obtain taxi industry 
accreditation.

Licence holders can hold multiple licences. Some 
licence holders also operate taxis but most do not. 

Licence assignees 
More than 60 per cent of licence holders do not 

operate the licences they own. They assign (lease) 
the right to operate a taxi under their licence to an as-
signee (lessee) who purchases, maintains and oper-
ates the taxi and delivers the service. The annual as-
signment (lease) charges are typically in the order of 
$24,000 per annum.

Typical assignment periods range from 12 to 36 
months and assignments must be arranged through 
licensed taxi brokers. People who want to become li-
cence assignees must obtain taxi industry accredita-
tion.

Network Service Providers
Taxi operators are required to operate their cabs 

from network service providers authorised by the Gov-
ernment because: 
• The network service providers provide a central-

ised booking and dispatch service for customers. 
More than 50 per cent of taxi services are pre-
booked through this system. 

• This system provides a safer work environment 
for drivers. Metropolitan, outer suburban and ur-
ban network service providers use a Geographic 
Positioning System (GPS) to monitor the location 
and movement of each cab while it is in service.

• Each taxi operator enters into an agreement with 
an authorised network service provider and pays 
a fee for service. The terms and conditions of net-
work service provider membership are not regu-
lated by Government but are commercial agree-
ments between the operator and the network 
service provider. If you have concerns about your 
agreement, you should seek legal advice.

Drivers also have individual agreements with their 
network service provider for access to network service 
provider dispatch systems and services. These agree-
ments are not regulated by Government. Again, if you 
have concerns about your agreement, you should 
seek legal advice.

Drivers
While many operators drive their own taxis, many 

also engage drivers to cover shifts they are unable to 
cover themselves. Taxi fleet operators engage large 
numbers of drivers. Such engagements require the 
driver and the operator to sign a Model Taxi Bailment 
Agreement. 

The Bailment Agreement allows a taxi to be hired to 
a driver for an agreed period on agreed conditions. 
Drivers are not employees and are more akin to sub-
contractors. The Bailment Agreement provides for fare 
revenue collected by the driver to be shared - gener-
ally on a fifty-fifty basis, but not limited to this model 
- with the taxi owner.

Bailment Agreements are not regulated by Govern-
ment but are a civil matter. If you have concerns about 
your agreement, you should seek legal advice.

Wheelchair accessible taxis
Most wheelchair accessible taxis are operated by 

owner-drivers. Drivers are required to operate through 
network service providers (depots) which provide a 
dedicated wheelchair-accessible taxi booking service.

In order to be eligible to drive a wheelchair-accessi-
ble taxi, drivers must complete the Course in Wheel-
chair accessible Taxi Services.

Peak service taxis
Peak service (green top) taxis are operated by ex-

perienced taxi drivers between the hours of 3 pm and 
7 am and during specified major events, in the metro-
politan taxi zone.  D

Structure of the Victorian Taxi industry
The industry is regulated by the State Government through the Victorian Taxi Directorate



$493,125$493,125
TAXI

transfers

Compliance
outcomes (1-31 June 2011)

Taxi Inspections                     2,758
Rectification Notices           443
Infringement Notices           121
Notices of Unroadworthiness    54
Official Warnings            22

METROPOLITAN                        4
,256

(including 435 WAT vehicles )

COUNTRY        519

(including 113 WAT vehicles)

OUTER SUBURBAN                     155

(including 28 WAT vehicles)

URBAN                         
                 237

(Ballarat - Bendigo - Geelong)

(including 35 WAT vehicles)

TOTAL                    
           5,167

(including 611 WAT vehicles)

NUMBER OF DRIVERS

Active drivers                  16,000 APPROX

Accredited drivers           25,000 APPROX             

Number of Taxi 

LicencesLicences JULY 2011

HIRE CARS 
avg metropolitan licence transfer value  

$54,600

ASSIGNMENTS
metro taxis                         111            

LICENCE TRANSFERS
metro taxis                         12                                                                  
urban                                   1                    
country taxis                        9       
hire car licences                8
special licences                   4 

LICENCES ISSUED
taxi licences                 24
hire car licences            9
special vehicles             4
RH vehicles            5             

LICENCES TRADED BY 
ASSIGNMENT
(June 2010 - June 2011)
total = 1,152



VTDUpdate

The VTD actively encourages 
feedback from the general public 
about taxi services. 

With so much recent media criti-
cism levelled at the taxi industry 
about the lack of customer service, 
I am always uplifted to read praise 
about drivers going above and 
beyond their duty; whether it’s in 
the newspapers or through formal 
feedback channels. 

Recently I was told about a cab-
bie who promptly returned a laptop 
and purse with cash to a passenger 
for no charge and with all money 
intact.  

In another instance, a passenger 
described a driver having “excellent 
manners, responsive to requests, 
careful application to road rules and 
traffic conditions, and he adhered 
to the best route”. 

These drivers are a tremendous 
credit to the industry and set a 

benchmark that all drivers should 
aspire to. 

Moving forward, I would like to 
read more positive stories about 
drivers showing their utmost pro-

fessionalism and representing the 
industry with distinction.  The VTD 
will explore opportunities to improve 
the community’s respect for Victo-
ria’s hard working taxi drivers.D
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Industry inquiry 

PETER CORCORAN
General Manager 

Victorian Taxi Directorate

Infringement fees
Effective 1 July 2011, taxi infringement amounts have increased in 
line with Consumer Price Index. Below are some of the most common 
infringements and the corresponding new amounts. 

Infringement Previous 
amount

New 
amount 

Failing to wear uniform $149 $153

Stopped in a taxi zone $149 $153

Failing to comply with condition of driver 
accreditation (EFTPOS login)

$299 $305

Operating outside conditions of licence $149 $153

Failing to display driver photo card in taxi-cab $149 $153

Visit www.taxi.vic.gov.au for the latest amounts.  D

Serving the industry with distinction

In recent weeks, the Victorian 
Taxi Directorate (VTD) has received 
feedback in relation to the Taxi In-
dustry Inquiry. This includes feed-
back received from the various 
stakeholder groups such as the 
Taxi Driver Forum, Taxi Operator 
Forum and the Taxi Fleet Forum.

I would like to make two com-
ments.  Firstly I would encourage 
taxi industry participants to provide 
submissions directly to the Taxi 
Industry Inquiry.  It is your oppor-
tunity to detail your opinions and 
suggestions for improvement on 
key elements of the industry and 
its regulatory environment.

Secondly, I wish to make it clear 
that the Victorian Taxi Directorate, 
as the industry regulator, is sepa-
rate to the independent Taxi Indus-
try Inquiry established by the Vic-

torian Government. Consequently, 
the VTD is not in a position to make 
representations to the Inquiry on 
behalf of the industry or any indi-
vidual.  

Similarly, it is inappropriate for 
the VTD to provide commentary – 
public or otherwise – on any of the 
submissions received by the Taxi 
Industry Inquiry. 

I am confident that there will be 
further opportunities for contribu-
tion to the discussion and I en-
courage taxi industry participants 
to make their voices heard. If you 
wish to provide feedback to the In-
quiry, you will need to do so direct-
ly to the Taxi Industry Inquiry team. 

For more information and to view 
the submissions received, visit  the 
web site www.taxiindustryinquiry.
vic.gov.au D
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Wheelchair accessible taxi 
(WAT) drivers provide an important 
service, enabling some of the most 
disadvantaged people to stay in 
touch with their community. 

People with a disability depend 
on this service and this is reflected 
in the increasing number of WAT 
trips. In the last financial year, over 
4.3 million Multi Purpose Taxi Pro-
gram (MPTP) trips were under-
taken, including over 750,000 WAT 
trips. 

This is a timely reminder for WAT 
drivers to again familiarise them-
selves with the correct procedure 
involved with processing of MPTP 
fares, especially in relation to the 
lifting fee. 

WAT drivers who take an MPTP 
passenger who has a wheelchair 
or scooter card (31 card) are enti-
tled to a lifting fee. 

This fee is not paid by the pas-
senger. It is paid by the govern-
ment and WAT drivers receive it 
by correctly processing the card 
through the MPTP EFTPOS termi-
nal or, in exceptional circumstanc-
es, by using the MPTP emergency 
vouchers.

For further information, please 
refer to the “Correct charging of 
fares for the Multi Purpose Taxi 
Program” brochure which can be 
obtained from the VTD. 

I wish to stress to the industry 
that the VTD is enforcing the prop-
er charging of MPTP fares. 

WAT drivers directly charging 
any passengers the lifting fee are 
breaching licence conditions and 
may be issued an infringement no-
tice.  

Further to this, instances of al-
leged MPTP fraud will be fully and 
actively investigated by the VTD. In 

recent months, investigations relat-
ing to alleged MPTP fraud led by 
the VTD resulted in charges laid 
against two industry participants.  

I urge drivers to be vigilant when 
using MPTP cards and report in-
appropriate or suspicious use of 
a MPTP membership card to the 
VTD on 1800 638 802 (toll-free) 
or by email on vtdinvestigations@
transport.vic.gov.au.  D

TAXI CAR KEYS
CUT & PROGRAMMED
“RACV APPROVED”

TAXI CAR KEYS
CUT & PROGRAMMED
“RACV APPROVED”

SAFEGUARD
SECURITY SPECIALISTS

SERVICE CENTRE LOCATIONS:
193-197 Dryburgh St, Nth Melbourne 9328 2221
206 Bay Street, Port Melbourne 9645 1222

NEED EXTRA KEYS? 
DON’T PAY DEALERS FULL PRICES 

“TALK TO US FIRST!!” 

Car keys & remotes programmed whilst you wait.
Further discounts apply when quantities of keys are cut.
Our keys are of the highest quality with 100% guarantee.
Complete automotive lock & key service.
We cut keys for vehicles fitted with transponder systems.
We provide a 24/7 roadside emergency service.

www.safeguarsecurityspecialists.com.auwww.safeguardsecurityspecialists.com.au

VTD INSPECTION 
CENTRE

New opening hours apply 
to the VTD Taxi Inspection 
Centre, located at Depot 
Drive, Melbourne Airport. 
Effective from Monday 18 
July 2011, the Centre will 
be open Monday to Friday 
from 8.30 am to 4 pm.    D

Crackdown on overcharging

taxi

VTDUpdate
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Book your 
Taxi inspection now.
Road Safety Inspections has dedicated taxi 
inspectors who provide you with the ultimate 
taxi inspection service completed in under
an hour. 

www.busvic.asn.au

Included in our service is:
      On-site vehicle registration 
      Clearance of unroadworthy and defect notices
      Spare parts for minor repairs - at cost

Call Road Safety Inspections now on 
9646 3362 to book an appointment.
Same day appointments 
available.

Service. Service. 
Sales.Sales.
Support.Support.

•	 On-site	vehicle	registration
•	 Clearance	of	unroadworthy	and	defect	notices
•	 Annual	Roadworthy	Inspections

MELBOURNE CITY     TOYOTA
621 ELIZABETH ST, MELBOURNE... JUST UP FROM THE VIC MARKET
CALL JENNIE MANN ON 9282 8888
OR EMAIL jennie.mann@melbcitytoyota.com.au

www.melbcitytoyota.com.auNow You’re Smiling!

OPEN 
7 DAYS

Bring this ad in & receive a 

FREE 
Taxi  Accessory Kit 

with any taxi purchase made this month*

FOR ALL THINGS TAXI

* Taxi Accessory Kit includes a Torch, First Aid Kit and Car Mats. Pics for illustration purposes only. E&OE. LMCT 10618. MCT106759

SEE MELBOURNE CITY TOYOTA
ENQUIRE NOW FOR 

MAXI TAXI PACK 
$AVING$

MELBOURNE CITY     MELBOURNE CITY     TOYOTA

ENQUIRE NOW FOR 
MAXI TAXI PACK 

$AVING$

MELBOURNE CITY     
621 ELIZABETH ST, MELBOURNE... JUST UP FROM THE VIC MARKET
MELBOURNE CITY     

HYBRID CAMRY 
Australia’s First 

Locally Built Hybrid 
HERE NOW!

ADVERTISE 
IN NEXT 
MONTH’S
TAXI TALK 
MAGAZINE

Contact Toni Peters at 

Trade Promotions Pty Ltd

P  (03) 9807 0237     

E   info@taxitalk.com.au     

F  (03) 9807 3401

Magazine

TAXI TALK

Voice of the Taxi Industry

To advertise in

call Toni or Stan on

9807 0237

Magazine

TAXI TALK

Voice of the Taxi Industry

To advertise in

call Toni or Stan on

9807 0237

TAXI TALK - VOICE OF THE TAXI INDUSTRY
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We are

R 
R 
R 
R 
R 

A
Lower annual contribution

Lower additional contribution

Fast repair in a modern panel shop

Genuine parts and fast recovery

FREE car detailing service

We offer members the best protection cover 
package in the industry!

taxis

vans

hiRE caRs
aLPha taxi cLUB

Level 1, 81 Boundary Road, north Melbourne
Ph: 9329 4432 Fax: 9326 3233

N   o1

ATC0910

aLPha taxi cLUB

•	 Drivers	to	drive	Association	vehicles	
•	 Option	to	purchase	taxi	vehicle	
•	 Option	to	purchase	taxi	plate
•	 Long	term	and	secure	Lease	plates
•	 Good	income	for	good	operator
•	 Great	family	friendly	booming	town
•	 Fantastic	lifestyle

Contact Steve on 
0415 773 080

Want a sea change?
Come to Geraldton WA

TAXI DRIVERS

 For the best tyre value in town... come to Gaffney Tyres

High mileage - High performance 
l Nexen l Wanli l Hi Fly 
l Minerva l Gemstone 
l  Austone l Bolex 
l Maxtrek l Rotalla 
l Maxxis l Blue Streak 

l Achilles

NEW TAXI TYRES
195 60 R15     $90  Rotalla
215 60 R16     $80  Wanli
215 60 R16   $100  Blue Streak
225 60 R16   $110  Sunny
225 55 R17   $125  Minerva
225 50 R17   $125  Minerva
235 45 R17   $110  Austone
245 45 R18   $145  Rotalla
235 60 R17    $175 4WD/Nexen Taxi

LT TYRES
195 R15LT from  $95

195 R14LT from  $95

GAFFNEY WHEELS & TYRES   
116 Gaffney Street, Coburg     Open Mon-Fri 8am-6pm   Sat 9am-3pm 

Taxi Brakes from  $70
Wheel Alignment $25

REPLACE 

WINDSCREEN 

from $150

$135 Wheel Balance Steel   $5
Wheel Balance Aluminium  $10
Puncture Repairs  $15

$70
TAXI SERVICE

FREE
Wheel Alignment
and Balancing

Does your taxi pull to one side 
   or wander all over the road?

Free when you purchase 
and fit 4 new taxi tyres.  

Free rotation after 10,000 kms

2nd hand tyres 
       from $40

all prices include GST

9350 7265
gw
t_
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11
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Over 200 people, many with a 
disability or mobility impairment, 
last month shared their stories 
about Victoria’s taxis at a forum 
jointly hosted by the Victorian Taxi 
Industry Inquiry and the Victorian 
Council of Social Service (VCOSS).

“VCOSS is a fantastic organisa-
tion and we’re delighted to have 
partnered with them for this forum 
to give a strong voice to people 
who rely on taxis most,” said Pro-
fessor Allan Fels AO, Chair of the 
Taxi Industry Inquiry.

“Taxis are an essential service for 
many people, providing them with 
the independence that they would 
not otherwise have,” said Profes-
sor Fels.

“It was remarkable to see so 
many people at the forum who reg-
ularly use taxis. Hearing their taxi 
stories first hand brings the chal-
lenges they experience to life. This 
is a group that is clearly very keen 
to see significant improvements 
made to taxi services,” he said.

More than 25 per cent of the 140 
submissions to the inquiry’s back-
ground paper Setting the Scene 
came from advocacy groups or or-
ganisations concerned about taxi 
accessibility.

Some of the issues discussed at 
the forum included:
• Affordability of taxi fares.
• Poor driver knowledge and 

training, and problems as-

sisting or communicating with 
passengers.

• Long and unpredictable wait 
times, especially for wheel-
chair accessible taxis.

• Making the taxi fleet univer-
sally accessible.

• People feeling unsafe or vul-
nerable during the journey be-
cause their wheelchair is not 
properly secured in the taxi or 
they are worried about being 
overcharged by the driver.

“People tell us they experience 
good service when they book taxis 
privately with a driver they know, 
but have terrible difficulties when 
using a network taxi,” said Profes-
sor Fels.

Prof Alan Fels warned the taxi 
industry required a “very deep 
review that looks at fundamental 
questions about how the whole 
system works”.

“It’s not just about patching the 
system up with a little bit of regular-
tion here and modifcation there,” 
he said.

“We need to look at an industry 
that is not performing well system-
atically.”

A key part of the inquiry is to re-
view the current and potential role 
of taxis in social inclusion, includ-
ing the performance of the taxi in-
dustry and the Multi Purpose Taxi 
Program in providing services for 
people with disabilities and mobil-

ity impairments.
“I am interested in learning more 

about the systemic issues relat-
ing to the structure, regulation and 
economics of the taxi industry 
which are the cause of many dif-
ficulties experienced by taxi users,” 
said Professor Fels.

“The major players in the taxi 
industry have always had a very 
strong voice in debates about taxi 
services and the actions of govern-
ment, and I am pleased to see that 
the people who use taxis most, 
and are significant financial con-
tributors, are coming together to 
have an equally strong voice,” he 
said.

“The information from this forum 
will be collected by VCOSS who 
will prepare a submission for the 
inquiry. The inquiry will consider all 
of the suggestions and issues and 
release a response paper later in 
the year.”

About the Victorian Taxi 
Industry Inquiry 

The Victorian Taxi Industry Inquiry 
has been established to undertake 
a comprehensive investigation in 
to all aspects of the Victorian taxi 
and hire car industry. The inquiry 
will recommend a set of reforms to 
the Victorian Government focused 
on the achievement of better out-
comes for the travelling public. D

Taxi Industry Inquiry Forum
Inquiry hears from users about Victoria’s taxi highs and woes

People can continue to contact 
the inquiry by:
• sending an email to 
       taxiindustryinquiry@transport.vic.gov.au
• following on Twitter: www.twitter.com/taxiinquiry
• visiting Facebook: Taxi Industry Inquiry
• mail to GPO Box 2797, Melbourne VIC 3001
• call 1800 TAXI II (1800 829 444)
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CENTRALDIFFS

9555 0933

DIFFERENTIAL RECONDITIONING

SPECIALIST
SAME DAY 
       TAXI SERVICE

45 Fairview Street, 
Springvale

Princess

Highway
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e 
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ad

Centre Road
FAIRVIEW ST

Hope St

C
liv

e 
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CD1210

Safe City taxi ranks, managed by the City of Melbourne, provide a safer 
environment for passengers waiting for a taxi and for taxi drivers waiting 
for passengers.  As part of the commitment to city safety, the Melbourne 
City Council is introducing more Safe City taxi ranks to help late night 
patrons get to their destinations as quickly and safely as possible.

 Seven new Safe City Taxi Ranks are to be established during the next 
four years.  Safe City Taxi Ranks are located in improved popular pedes-
trian routes with lighting and signage and Safe City security cameras. 
Rank locations
• Flinders Street Station, Swanston Street 
• 50 Bourke Street
• 8 King Street
• 55 King Street 
• 131 Queen Street
• 200 Queen Street
Each taxi rank is staffed by a security officer in a distinct uniform. The 
ranks are also monitored by security cameras:
• from 11pm Friday to 5am Saturday 
• from 11pm Saturday to 5am Sunday every weekend 
• during special events such as the Melbourne Grand Prix and New 

Year’s Eve.   D

Safe City taxi ranks 
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How to advertise in Taxi Talk classifieds:
• SEND your classified advertisement ($25 for 1-30 words - $50 for 31-60 words) 
• BY the 15th of the month prior to publication
• PLUS your payment to Taxi Talk magazine, PO Box 2345, Mt Waverley, VIC 3149
• OR... Direct credit Taxi Talk bank account BSB=033065  A/C number = 312786 Ref = your name
• OR... Pay via PAYPAL via info@taxitalk.com.au and email your words to info@taxitalk.com.au

ADV
ERT

ISE
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TS

VISA MIGRATION
Permanent Resident

For the professional advice 
you need - contact Ray Brown, 
Migration Agent  today.  Reg # 
0213358 Phone: 5792 4056
Mobile: 0409 169  147
Email:  raybrown888@bigpond.com

adveRtise heRe

$25
foR 30 woRdsClass

ified

2010 or 2011 Toyota Commuters 
and Kias for sale with or without 
WAT licence. FINANCE available. 
One MF-10 year conventional 
license available for sale also.
Call Raj or Chris 95557777.
 

EASTMOOR TAXIS HAVE
NEW COMMUTERS 
AND KIAS FOR SALE

$530,000 lease expires 31/12/11.  
For details please call Jacob 
0402 425 665.

TAXI LICENCE MT
FOR SALE

Business locally owned & operat-
ed for 30+ years.  Incl 6 licences 
(3 sedans, 2 WATs, 1 HOV).
HOV contract for Lakes Transit 5 
days/week.  Depot with modern 
equipment.  Call 0429 953 370

FOR SALE
LAKES ENTRANCE TAXIS

Not more than 4 years old.  
Prefer Station Wagon on gas.  
Phone 0408 595 082.

EX TAXI WANTED

M50 licence & Toyota Hiace 11 
seat, all equip, camera, schmidt 
meter, trunk radio. Lots of regu-
lar work & permanent bookings.  
Includes $200/day run Mon-Fri.  
$380000 ONO.  Phone 9576 
9159  or 0411 851 209.

M50 LICENCE & WAT 
for sale

$30k off going price. Must sell ph 
55217248.

TAXI LICENCE FOR SALE
must sell

2 x Schmidt G4 Taximeters. 
Brand new, with all connections, 
relay boxes and instructions. 
$400 for both. Phone Mark 
0487750155.

FOR SALE

Make minimum net profit of 
$400,000 pa.  Well established 
fitness club for 20 years.  Selling 
price $1.1 million.  If you are a 
genuine buyer please call  Athu 
for details 0425 799 968.

BUSINESS FOR SALE

Active Taxis Colac has a CT li-
cence for sale.  Assigned @ $1900 
per mth ex gst.  Asking price 
$200,000 negotiable.  Contact Kay 
on 5231 5045 or 0439 654 171.

CT LICENCE FOR SALE

with Ford Fairlane Ghia 2007 
model.  Very well maintained.  
Licence is clear.  0430 454 684.

METRO TAXI LICENCE 
FOR SALE

Y
F
_

0
5

1
1

We are accredited with over 30 banks and other lenders

PH: 9561 8876
FAX 8502 0090

yarrafinance
experts in commercial finance

proudly serving the taxi industry

cheap rates

best service

fast approvals

� CAR FINANCE

ALL TAXI LICENCES & VHA

HOME LOANS

all taxi vehicles (cars and vans, VHA vehicles, limos and others)

�

�

cheap finance rates...

TTAAXXIITTAAXXII
ffiinnaanncceeffiinnaannccee

GAP COVER

AVAILABLE

3300,,000000$$
UP
TO
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THISMONTH’SCROSSWORD

Proudly sponsored by www.tradertag.com.au 

www.crosswordsforfun.com.au   

 

 
©Crosswords for Fun – www.crosswordsforfun.com.au #10397 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

1 2 3 4 5 6 7 8 9

10 11

12 13

14 15 16

17

18 19 20 21

22

23 24 25 26

27 28

29 30 31 32

33 34 35 36 37

38 39

40 41

42 43

Across 

 10 Engineer. (10) 

 11 By a small 
margin. (8) 

 12 Fruit, Rubus 

fruticosis. (10) 

 13 Television  
series starring 
Raymond  
Burr. (8) 

 14 Dessert  

pancake, _____ 
suzette. (5) 

 15 Bitumen. (7) 

 16 Postpone. (5) 

 18 1950s Melbourne 
Cup winner, 
______ Draw. (8) 

 

 20 Canadian 
province,  
Nova _____. (6) 

 22 Values. (6) 

 23 Arabica, ______ 

bean. (6) 

 26 Assert. (6) 

 27 Pass (time). (6) 

 29 Direction. (6) 

 30 Hoodwink. (8) 

 33 Quantity. (5) 

 35 London’s 
underground  
rail network. (3,4) 

 37 Tree belonging  
to the genus 
Betula. (5) 

 

 40 Exhilaration. (8) 

 41 Green bean paring 

method. (3,3,4) 

 42 Bring back. (8) 

 43 Dispensations. (10) 

Down 

 1 Announcements. (12) 

 2 Legume,  
Cicer arietinum (8) 

 3 Arms and legs. (5) 

 4 Type of cloud. (6) 

 5 A person with no 
siblings. (4,5) 

 6 Disappointing 

outcome. (10) 

 

 7 Chemical 
element, 
atomic  
number 18. (5) 

 8 Energetic. (10) 

 9 Promise. (6) 

 15 Tree, Mountain 
___. (3) 

 17 Help. (6) 

 19 Welcomes. (6) 

 21 Guidelines. 
(12) 

 24 Brass wind 
instrument. 
(6,4) 

  25 Horologist. (10) 

 

 28 On screen 
foreign language 
translators. (9) 

 31 Utilise (3) 

 32 Preserve. (8) 

 34 Makes (people) 
laugh. (6) 

 36 Nursery rhyme 

character, Little 
______. (2,4) 

 38 Attempts. (5) 

 39 Hogwarts 
professor. (5) 
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AdvAdvertisers’ Direcertisers’ Directorytory

Alex Taxis & Broker 17
Alpha Taxi Club 33
Auto Trans Rebuilders 26
Automobility 18
Blue Star Taxi’s 3
Central Diffs 36
City Ford 13
Cover Up Car Accessories 8
Creditline Australia 14

Crimestoppers 23
Eastmoor Taxis 12
Gaffney Wheels & Tyres 33
Geraldton Taxis 33
GLV Motors 19
Linwest Automotive P/L 15
Live TaxiEpay 39
Martin Meters 7
Melbourne City Toyota     6, 32   
Metro Club Inc. 17
Norden Conversion 27

One Stop Wheels & Tyres 24
President Ford 40
Road Safety Inspections 32
Safeguard Security    31
Schmidt Electronic Labs 11
SE Taxis Pty Ltd 9
Silver Top Taxis      25
Taxi Care Australia 1
Trinity Body Works 14
Victoria Taxi Club 22
Yarra Finance                    35
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solution is on page 24
 in this edition



  

More cashing facilities – speeding up your time off the road

Free coffee – freshly ground beans, tea & hot chocolate – grab one while you relax

Free internet – check your bank balance, email, or download payment reports

Foxtel – catch up on the news or your favourite sport from 2 large screen TVs

Leather sofas – take a breather & read the newspaper

Ticketing system – now you don’t have to wait in line…great for those busy cashing days

Live Payments Pty Limited ABN 63 117 213 064 (“Live Payments”) and TaxiEpay Pty Limited ABN 76 118 845 364 (“Live TaxiEpay”).
This material was developed by Live Payments and Live TaxiEpay to be used as a guide only and a reference point for use with its taxi EFTPOS solution. The information is of a general 
nature only. Whilst we have taken all reasonable care in producing the information, subsequent changes may occur at any time and may impact the accuracy of the information. The 
information is current as at November 2010. Full terms and conditions are set out in the relevant agreement, and fees and charges apply. It is recommended that you consider your 
individual circumstances and position to ensure that the Live Payments and Live TaxiEpay EFTPOS solution is right for you.
© Copyright is reserved throughout. Neither this document nor any of its contents may be used for any purposes without the prior consent of Live Payments or Live TaxiEpay.

142-146 Roden St. West Melbourne Vic 3003
 T: (03) 9328 8055  • F: (03) 9328 8155

T: 1300 883 703  •  W: www.livetaxiepay.com.au  •  E: info@livetaxiepay.com.au

...working together with the industry



Pics for illustration purpose only. E & O.E. LMCT 5199. P106348

1300 996 172

•  INSTANT FINANCE AVAILABLE
See the taxi finance specialist Peter Mazarakis for a great deal

 

•  HUGE RANGE OF FALCONS
Sedan/Wagon, gas or dual fuel

 

•  FULL TAXI FIT OUTS
Paint, stickers, equipment, WE CAN ARRANGE IT ALL!

SEE THE  

DEDICATED TEAM  

AT PRESIDENT FORD  

TODAY TO WORK OUT 

THE BEST PACKAGE 

FOR YOU AND YOUR 

CAB! 

FALCON


