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FBLUE STAR TAXF’S
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Mob: 0403 421 865 Fax: 9354 6576

Let our professional staff
service your car

Discounted Prices DIFF BUSHES

\ /ol No Waiting CENTRE & SIDE
Fast Service suit BA & BF SEDAN

Genuine Parts SR
Quality Repairs supply and fit

EDWARDES LAKE SMASH REPAIRS
YOUR TAXI PAINTINGE@XP[RT

Professional staff

Silver service quality Ry
Peace of mind 5 years warranty | S -
Three coats of paint [y \
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Free photo CD throughout spray process N\ :
Competitive prices \ =
100% satisfaction guarantee 279 Edwardes Street, Reservoir
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Harsh, very harsh,
Penalties

It is usually interesting to sit around a table and have a chat with
a Government Minister. And so it was when representatives of the

VTA met with public transport minister Terry Mulder in early June.

iscussion covered a number of matters, including taxi safety cameras,
taxi fares, the taxi industry Inquiry and the Taxi Services Commission,
taxis using bus lanes, and aspects of changes to public transport ad-
ministration.
Included in this Taxi Talk edition are extracts from Hansard (the
record of proceedings of Parliament) related to the Transport Legislation Amend-
ment (Taxi Services Reform and other Matters) Bill 2011.
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It is recommended that
you take the time to read
these extracts to gain an
understanding of what the
Government is thinking and
where resultant actions could
lead.

The VTA has told the Minis-
ter that it is disappointed that
the Second Reading speech
came across as being so
negative about most (com-
pared to many) taxi operators
and drivers. If reforms to the
industry are to be successful
driver and operator involve-
ment is paramount. Unquali-
fied criticism will not achieve
the co-operation of stake-
holders that is necessary to
ensure good customer serv-
ice outcomes above and be-
yond what is already being
delivered. It is fair to say that
the feedback the VTA has
had from operators and driv-
ers since the second reading
speech is one of confusion
and anger. Many are damn
well annoyed about the ap-
proach being taken.

The VTA remains deeply
concerned about the coercive
powers of the Commission. It sees
these as excessive and far too
open ended, particularly because
they apply to any “person”. This
cloud over everyone’s head could
well lead to secrecy and mistrust
within the industry as well as be-
tween the industry and Govern-
ment, instead of the intended out-
come of transparency, openness
and co-operative development.

The penalties are harsh, very
harsh. If a person refuses to pro-
vide the Commission with informa-
tion as prescribed by the legisla-
tion, a penalty of up to $14,656
(penalty value 2011/12) could be
imposed. If the person gives false
or misleading information, the pen-
alty again could be up to $14,656
or up to 6 months imprisonment.

Not only could such penalties
be applied, but accredited taxi
industry people could lose their
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accreditation(s). Talk about a dou-
ble whammy.

However, provided no one miss-
es the bell, by the time this Taxi Talk
edition hits the streets, the bill will
probably have passed into law.
As to what amendments might be
made during its passage through
Parliament, | am unable to say.

Whilst the Inquiry will do its job, it
should not be forgotten by anyone
that the following is the reality:

e Yes, the industry is regulated,
but the operation is commer-
cial and is not subsidized by
Government

e Drivers and operators are
poorly rewarded given their
training, effort, investment and
risk

e Taxis are NOT mass transport
providers, so can’t possibly
replace trams trains and bus-
es late on Friday and Saturday
nights or after major events

TAXITALK - VOICE OF THE TAXI INDUSTRY

SmEEE e Licence assignment fees

drive licence price, not the
other way around

*  Government is by far the
largest “assignor” of taxi li-
cences

* Taxis cannot magically
bypass delays resulting from
traffic congestion

e Taxi drivers are exposed
to the worst kind of anti-social
and discriminatory behaviour
The expectations of many
passengers are inconsistent
with what a taxi is, what a taxi
is capable of, and what the
real price of the service needs
to be

*  The Victorian taxi industry
does a fantastic job in servic-
ing the community

* The industry’s failure rate
is a very tiny 0.01% of people
carried, that's one complaint
for every 8000 people carried,
and not all complaints are le-
gitimate.

The VTA is working with a
range of experts to assist it
in progressively feeding infor-
mation and analysis into the
Inquiry, as well as researching and
developing its own solutions for
protecting and improving the per-
ception, performance and stability
of the industry.

Just so there is no misunder-
standing and for the record, the
VTA has and continues to sup-
port the holding of an Inquiry into
the Victorian taxi industry. What is
bewildering though is the creation
of the Taxi Services Commission
before the Taxi Industry Inquiry has
completed its work and reported
its findings and recommendations.

As Paul McCartney wrote in that
great song, it's going to be “The

Long and Winding Road”.
Neil Sach
VTACEQ <«



In accordance with section
143A(8) of the Transport (Compli-
ance and Miscellaneous) Act 1983
and GMTLR Procedural Rule 18, the
last date that WAT fixed term licenc-
es can be granted is 13 September
2011. Any application that has not
been granted by this date must be
refused.

Licence may be
issued before
vehicle delivery

The Victorian Taxi Directorate
(VTD) is aware of current issues with
vehicle supply which may see the
delivery of vehicles that you have or-
dered delayed beyond 13 Septem-
ber 2011. It is recommended that
you enquire with your motor vehicle
dealer to ensure that your vehicle(s)
will be delivered by 13 September
2011.

However, if this is not possible and
your vehicle will not be delivered for
operation by 13 September 2011,

the Director of Public Transport (Di-
rector) may grant your licence(s) be-
fore your vehicle is delivered.

You may be granted a licence be-
fore delivery of your vehicle, provid-
ing you have prior to 13 September
2011:

e oObtained accreditation as a
taxi-cab licence holder and op-
erator (unless you already have
these accreditations);

e provided evidence that you
own (or intend to own) a vehi-
cle that complies with the vehi-
cle specifications for WATs to
operate under a WAT Licence
(see Extension of time section
below); and

e paid the balance of the first
year instalment of the licence
fee for a WAT Licence.

Note that your application will be
refused if you have not obtained
accreditation as a taxi-cab licence
holder and operator and paid the
balance of the first annual instalment
of the licence fee before 4:30pm 13
September 2011.

NEW WAT
LlcENéES

FORS

with or without a new or 2nd hand
Toyota Commuter or Kia ready to go

Call today for more information
Igor - 0430 202 878 Raj

=%, Eastmoor Taxis

17 Bignell Road MOORABBIN

- 9555 7777

R SET PR’CE
AVA ILAg LE

INANCE
#Proyes A'LABI;EE LS
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Extension of time -
letter from vehicle dealer
required

If you have been advised that
your vehicle(s) will not (or may not)
be available by the 13 September
2011 and you wish to be granted
your WAT fixed term licence(s), you
will require an extension of time until
13 September 2011 to pay the bal-
ance of the first annual instalment of
the licence fee and obtain licence
holder and operator accreditation.

For the Director to consider grant-
ing you an extension, you must pro-
vide a letter from your dealer stating
the revised estimated date of deliv-

ery.

Issue of licence -
ten year term begins on 13
September 2011

If you have paid the first annual
instalment of the licence fee and
obtained industry accreditation, but
your vehicle is not yet ready for op-
eration by 13 September 2011, you
will be granted a fixed term WAT li-
cence. The fixed-term of 10 years
will commence on 13 September
2011. This means that if your ve-
hicle is delivered for operation on
13 October 2011 for example, your
licence will be operable for 9 years
and 11 months and not the full term
of 10 years.

Please note that, even if your li-
cence is issued on 13 September
2011, you will not be able to operate
the licence until your vehicle is deliv-
ered. Therefore, it is in your interest
to do all that you can to ensure that
your vehicle is ready for operation
as soon as possible after 13 Sep-
tember 2011.

If you have any further questions
contact the Victorian Taxi Directorate
on 1800 638 802 (toll-free). <
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Toyota Service Advantage

Great Finance Packages
12 Seater Bus
Taxi Painting

@ TOYOTA

Service
Advantage

CAPPED PRICE SERVICING

[ SALES 1 For enquiries contact Michael Connell

Lt on 047 B/ 7155 or email
[ 71DAYS J mconnell@nunatoyota.com.au

!/_

MEL REF: ;,x
48Dy ©

CTOYOTAD

e Rd .
www.nunawadingtoyota.com.au | e |

*For first 3 years or 60,000kms. Pics for illustration purposes only. Cars listed available at time of ad prep. E &0.E. LMCT 9227. N106758



The taxi industry is a service industry for the trans-
port of people. As Melbourne grows in population
so the potential demand for taxi services grows. It is
therefore encouraging to see the Minister for Planning
(Matthew Guy) announcing new developments near to
Melbourne.

Aston, the first of four new communities to be de-
veloped in Melbourne’s north comprises more than
1,700 lots for approximately 4,000 residents within the
Craigieburn Precinct Structure Plan, which is located
26 kilometres from Melbourne’s CBD on Craigiebumn
Road.

The Minister has also approved the construction of
a multi-storey residential development at 10 Moreland
Street within the Joseph Road precinct at Footscray.
The $90 million development will comprise a 25 storey
(80 metres) residential building including 222 apart-
ments with an active ground floor retail element and
underground car parking for 150 vehicles. He has also
approved the development of a 15-storey office build-
ing to house the operations of the National Australia
Bank (NAB) at 700 Bourke Street, Docklands adjacent
to Southern Cross Station and Etihad Stadium.

The development, valued at $400 million, will feature
64,000 square metres of floor area including a child-
care centre, concourse level retail, a public auditorium
and accessible public throughways.

The Minister said that it will be an iconic building that
identifies the start of Docklands and incorporate high-
quality public and retail spaces reinforcing Docklands
as a key business location. <

AT LAST NON SLIP

Latest Vinyl
Seat Covers in
stock now
Ford Falcon
AU, BA
Toyota Avalon

Front custom made mat -
Rear one piece custom made mat - vinyl or carpet Vinyl or carpet

We also stock a large range of material and sheepskin covers

Customised Seat Covers
Falcon BA and BF and latest FG s TRADING HOURS: Mon to Fri 10am to 5pm  Sat 10am to 3pm
E CLOSED FOR RENOVATIONS 18 APRIL - 9 MAY. Sorry for any inconvenience

HIGH QUALITY COVER UP CAR ACCESSORIES
HEAVY DUTY CANVAS 1 5 street PRESTON PH: 9484 5507

now available Between St.Georges & Gilbert Roads www.coverupcaraccessories.com
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 “AGGREDITED TAXI SERVICE®® LEASED1 M o NTH

ZMT:5 0 7 K @ $2420incesT

J

ACGCREDITED TAXI SERVICE**®
\Y4 *
MT--506K
c *

AGGREDITED TAXI SERVICE®®

IMT-505K

AGGREDITED TAXI SERVICE®®

IMT--495K

ALEX TAXIS

NOW COVERSYOUR TOI)  FHigwess,
TAXI CAB

FASTEST RECOVERY FOR LOSS OF INCOME

PROMPT REPAIRS CARRIED OUT IN WELL EQUIPPED WORKSHOP
QuUICK REPAIRS TO PUT YOU BACK ON THE ROAD ASAP
GENUINE PARTS USED

GET REWARDED FOR NO CLAIMS AND NOT AT FAULT CLAIMS
THIRD PARTY PROPERTY / PUBLIC LIABILITY COVER 30 MILLION
24HR HELP HOTLINE 0425 837 766

119 Errol St Nth Melb Call Chantel 9348 9507
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Food is one of our most basic
needs but even in a comparatively
rich state such as Victoria, 370,000
people cannot afford to feed them-
selves or their families.

The solution seems to be close
at hand: each year in Victoria su-
permarkets, restaurants and the
food industry throw away more
than 700,000 tonnes of food
(sources: VLGA and Community
Food Programs April 2011 report
by food charities).

The challenge is to “rescue”,
store, cook and deliver this food to
where it is needed, and this costs
money.

FareShare is a major Melbourne
food charity working in this area
and is co-partner with Leader

10

Food charities such as Cornerstone in Dandenong feed thousands of Melburnians each week.

Feed Melbourne

® by Nick Miller

Community Newspapers in the
Feed Melbourne campaign.

FareShare chief executive of-
ficer Marcus Godinho said: “More
men and women are turning to
Melbourne charities for a meal or
a food parcel to take home than 12
months ago.

“Fortunately, more businesses
are donating their surplus quality
food to community food programs
to help them respond to this need.

“Two-thirds of food used by
charities for food parcels and to
serve meals is now donated.

“However, there’s so much per-
fectly good food that is still being
thrown out that charities shouldn’t
need to buy any food.”

TAXITALK - VOICE OF THE TAXI INDUSTRY

In the past two years Feed Mel-
bourne has helped fill the gaps in
the charity food chain.

Dozens of food charities have
received Feed Melbourne grants to
buy refrigerators, freezers, shelv-
ing and other essential equipment.

The Lord Mayor's Charitable
Foundation is the new major part-
ner for Feed Melbourne. Chief
executive Andrew Chappell said
the Foundation was committed to
supporting charities on the front
line caring for Melbourne’s most
disadvantaged.

“Feed Melbourne is an important
fund-raising appeal for Melbourne.
With the increase in the cost of liv-
ing, thousands of people are strug-
gling to purchase food, and turn to

JULY 2011



food programs for assistance,” Mr
Chappell said.

Leader editor-in-chief  John
Trevorrow said: “Too many people
in Melbourne go hungry.

“They might not be able to afford
food for a day or two, or their need
might be constant.

“Feed Melbourne can help. By
donating, you help food charities
rescue food that would otherwise
go to waste in landfill, and distrib-
ute it to those doing it tough.”

Every dollar donated to Feed
Melbourne is awarded to food
charities.

* For more information visit www.
feedmelbourne.org.au <

BUNDOORA
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ways to donate to

FEED MELBOURNE

phone 9428 0044 between 9am and 5pm.

go to Feedmelbourne.org.au

3. send a cheque to “Feed Melbourne” c/- Lord Mayor’s Chari-
table Foundation, GPO Box 1851, Melbourne, Vic, 3001.

NN —

DONATIONS ABOVE $2 are tax deductible.

ALL DONATIONS will be matched DOLLAR-FOR-DOLLAR
by the Lord Mayor’s Charitable Foundation.

Don’t buy a used

FALCON

until you phone
0418 362 521

01/2010

BF XT MK111
STATION WAGON

DEDICATED LPG FACTORY FITTED
' TAXI YELLOW SN424

$25,500

09/2009
FG XT SEDAN

INJECTION LPG-PETROL
SN421

524,500

GLV 0711

Imct 8168
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POLICY UPDATE

DAVID SAMUEL
VTA Policy and Communications

“As the VTA has
pointed out in its
submission to the

Fel’s led Taxi In-
quiry, discussions
involving safety in
taxis need to focus
on driver safety. ”

Reward for

effort

Is it time for the taxi regulator
to be given the power to sanction
passengers?

On top of a recent spate of se-
rious assaults on our drivers, the
industry seems to be saying that it
is time that the VTD not only sanc-
tioned drivers who do the wrong
thing, but also passengers.

As the VTA has pointed out in
its submission to the Fel's led
Taxi Inquiry, discussions involv-
ing safety in taxis need to focus
on driver safety. The simple rea-
son for this is that this is where
the evidence shows us there is
a problem. While it is hard to get
exact figures out of the VID, at
last report the VTA was told that
on average 9 camera downloads
a week were being conducted.
This represents a concerning
number of serious offences being
perpetrated against drivers.

The VTD has demonstrated a
genuine commitment to improv-
ing driver safety over the last 3
years, and many would argue
there is not a lot more they can
do at a practical level. However,
the VTA is considering the merit of
suggesting that Traffic Safety Of-
ficers (TSOs) be given the power
to issue infringements to passen-
gers who behave inappropriately
and /or refuse to pay to further
strengthen existing measures.

Not only would this help reduce
the risk of assaults on drivers, but
it may also help to build a bridge
in the often tense relationship be-
tween drivers and TSOs. The cur-
rent one dimensional role of the
TSO has created a perception in
the driver community that TSOs
are out to get drivers, not help
them. The VTA’s suggestions
could help change this percep-
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tion, and importantly help TSOs
better understand the challenges
drivers face — particularly late at
night and during high demand
periods.

Recent comments posted on
Twitter and Facebook by the In-
quiry team raise another inter-
esting question. Are the com-
munication skills of the driver an
effective weapon against being
assaulted by an aggressive pas-
senger? The obvious answer is
yes. At least having good com-
munication skills and knowing
how to talk to people in certain
circumstances couldn't hurt.

Having said this, one must ac-
count for other important factors
including increased drug use in
society generally which makes it
harder to rationalise with an ag-
gressive passenger. Further, an
unjustified campaign by certain
sections of the media and other
commentators has reduced re-
spect for our drivers.

From a policy point of view, the
VTA will continue to argue that if
you want more skilled drivers, not
just in terms of communication
skills but more generally, we must
retain more experienced drivers.
Simply, the only way to do this
is to offer appropriate incentives
and reward for effort.

The VTA is interested in the
views of all industry participants
on the issue of increasing the
power of TSOs and driver safety
more generally. Please email any
thoughts you might have to poli-
cy@victaxi.com.au or call me on
9676 2635. <%
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Live taXi@@@Q ...working together with the industry

Weicome Drivers’ Lounge! .
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Integrity
, Creafive Solutions
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/j Live Payments
/ is a member of the
Live Group

O
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© More cashing facilities - speeding up your time off the road

© Free coffee - freshly ground beans, tea & hot chocolate — grab one while you relax

© Free internet - check your bank balance, email, or download payment reports

© Foxtel - catch up on the news or your favourite sport from 2 large screen TVs

© Leather sofas - take a breather & read the newspaper

© Ticketing system - now you don’t have to wait in line. ..great for those busy cashing days

142-146 Roden St. West Melbourne Vic 3003
T: (03) 9328 8055  F: (03) 9328 8155

T: 1300 883 703 o W: www livetaxiepay.com.au e E: info@livetaxiepay.com.au




Number of Taxi

4,233

5507500
N

METROPOL\TAN |
(including 411 WAT vehicles )

520
UNTRY |
((?noc\ud'mg 113 WAT vehicles)
155
| ER SUBURBAN
(('\)n\;:‘\-\‘;d'mg 28 WAT vehicles)
237
BAN $56 056
\(JB‘:\\larat - Bendigo - G(_ae\or;g) ’
(including 35 WAT vehicles
5,145 HIRE CARS
TOTAL icles) avg metropolitan licence transfer value
' \WAT vehicle
('mc\ud\ng 587
NUMBER OF DRIXS’%;SAPPROX ]
ive drivers 5
N 25,000 APPROX JUR—

Accredited drivers
metro taxis 107

LICENCE TRANSFERS

metro taxis
urban
country taxis
hire car licences
special licences

N O WO -~

LICENCES ISSUED
taxi licences 5
hire car licences
special vehicles
RH vehicles

g - -0

Compliance

outcomes (1-31 May 2011)

. . LICENCES TRADED BY
Taxi Inspections 2,007
Rectification Notices 433 ASSIGNMENT

Infringement Notices 146 (May 2010 - May 2011)
Notices of Unroadworthiness 36 total = 1.169

Official Warnings 20



PRESIDENT FORD

The People’s Choice

e INSTANT FINANCE AVAILABLE

See the taxi finance specialist Peter Mazarakis for a great deal

e HUGE RANGE OF FALCONS

Sedan/Wagon, gas or dual fuel

e FULL TAXI FIT OUTS
Paint, stickers, equipment, WE CAN ARRANGE IT ALL!

PRESIDENTFORD| 1300 996 172

Pics for illustration purpose only. E & O.E. LMCT 5199. P106348
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Noel Granger

Noel Granger OAM, motor mechanic, taxi driver, taxi
operator, Silver Top Taxis chairman, VTA councillor, VTA
executive councillor, VTA vice president, motor cyclist,
Olympic wrestler, aircraft pilot, and an all round gentle-
man, was lost to us on 9 June after a battle with cancer.
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In 1956 Noel was a fit young
amateur welterweight wrestler
with Olympic games aspira-
tions who trained under the
legendry Dick Garrard in Gee-
long. Noel competed in the
1956 Olympic Games.

Dick owned and operated
taxis and Noel commenced
working in the taxi industry in
the early sixties driving a taxi.

The opportunity to manage
taxis for other licence hold-
ers arose when the Transport
Regulation Board decided to
allow a maximium of 7 taxis to
be managed by experienced
taxi industry personnel.

Noel formed a partnership
with Tassie Revis and before
long they were successfuly
managing 14 taxis from their
modest Little Moray Street,
South Melbourne premises.

Under the astute control
of Noel and Tassie they pio-
neered taxi management in
Victoria as well as investing
in taxi licences whenever they
became available.

By 1980 Taxi Staffing Rich-
mond was to become the
largest staffing management
and service operation of its
kind.
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SILVER TOPENTAX|

Noel became Silver Top
Chairman in 1993 until 2003.
During his period on the
Board, Noel was a key figure in
many technological advances
that the industry experienced,
such as the implementation of
computer dispatch for taxis,
fitting of security cameras,
GPS and the introduction of
EFTPOS facilities.

In June 1997, Noel was
awarded the Medal of the Or-
der of Australia for services
to the community, particularly
through the Victorian Taxi As-
sociation and in January 2001
he received the Centenary
Medal for service to the com-
munity through charity.

Noel treated everybody in
the same manner. It didn’t
matter if you were the Premier
of the State, taxi operator, taxi
driver or staff member — Noel
always had time to listen to
you.

The VTA and the wider
taxi industry express its con-
dolences to his wife Edith,
daughter Debbie, and others
of his family and close friends.

Rest in peace, Noel. ¢
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The Operator’s Choice.

Lower network fees. More coin in your pocket.

Twice-weekly reimbursement of EFTPOS transactions.
@ It's your money, and we hand it over quick smart.

Tuesday and Friday, without fail.

The most advanced communications technology.
Silver Top's satellite dispatch technology is the best in the world
and it's constantly evolving, making your job easier.

——

e
‘ swgnml’@mx ' !
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SILVER TOPENTAX




A Gold Coast mother has been
awarded more than $760,000 in
what is thought to be the first time
in Australia a taxi driver has been
found negligent for failing to ensure
an intoxicated passenger was deliv-
ered to the correct address.

Elizabeth French was awarded
the payout in Brisbane Supreme
Court on Friday, bringing to an end
more than seven years of legal bat-
tles since her husband Stephen
Crouch, 36, was killed on Currum-
burra Rd, Ashmore in May, 2003.

Mr Crouch and Ms French were
at a party in Southport on May 31
when Ms French, who was heav-
ily pregnant at the time, went home
leaving her husband to drink with his
friends.

Hours later, an intoxicated Mr
Crouch was put into a cab by his
mates who told the driver his ad-
dress, however he was dropped at
the wrong place and, in an attempt
to get himself home, he was hit by
two vehicles and died at the scene.

Justice George Fryberg on Friday
found the cab driver, Stephen Earea,
had left Mr Crouch lying on the side
of Yangoora Crescent when he was
unable to find his actual address.

Mr Earea called the police but left
Mr Crouch shortly afterwards.

NEED EXTRA KEYS?
“TALK TO US FIRST!!”

DON'T PAY DEALERS FULL PRICES

“Mr Earea ought reasonably to
have known that if he failed to de-
liver Mr Crouch to his home or oth-
erwise to a situation of safety, but left
him lying on the footpath, there was
a risk that Mr Crouch would wake
up, wander on to the carriageway
... and be hit by a vehicle,” Justice
Fryberg said. “In the circumstances
a reasonable person in Mr Earea’s
position would have confirmed and
recorded the address and would

TAXI CAR KEYS

CUT & PROGRAMMED
“RACV APPROVED”

tCar keys & remotes programmed whilst you wait.

tFurther discounts apply when quantities of keys are cut.

1Our keys are of the highest quality with 100% guarantee.

tComplete automotive lock & key service.

tWe cut keys for vehicles fitted with transponder systems.

tWe provide a 24/7 roadside emergency service.
www.safeguardsecurityspecialists.com.au

SAFEGUARD @
SECURITY SPECIALISTS
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not have left Mr Crouch as Mr Earea
did.

“Such a person would have al-
lowed Mr Crouch to remain in the
taxi until the police arrived or taken
one of the other reasonable courses
open in the circumstances.”

Mr Earea died before the trial be-
gan, leaving his insurance company
QBE to foot the bill after it “consent-
ed to be substituted for him in re-
spect of the liability alleged against
him”.

The payout, however, will be
shared by QBE and a nominal de-
fendant after Justice Fryberg found
Mr Crouch died after being hit by
two vehicles on Currumburra Rd.
The driver of the first vehicle did not
stop and has never been found.

“I find that the breaches of duty of
the driver of the unidentified vehicle
caused Mr Crouch’s death,” Justice
Fryberg said.

The payout will be split between
Ms French and her four children.

Henry Tuttiett <
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4p Schmidt Electronics

has moved

to 153 Osborne Avenue, Clayton South, Vic. 3169
Off Westall Rd, Melway 79 E8

NEW Phone Number: (03) 9546 6990

301hiBirnthdcaysS U@

FULL TAXI INSTALLATIONS ()

from most  Compare our
Only roraL13cass  pPrices & save!

Installations of Schmidt Taximeters, roof lights, spotlights, radios, GPS, antennas, dispatch systems, eftpos, brackets, decals, stickers, other accessories

2 YEAR

Higher Reliability & Accuracy
= Higher Profits

Warranty
Smart taxi operators know that unreliable or inaccurate

RELIABILITY |5
EVERYTHING
—_—
taximeters mean the loss of valuable income. They

invest in top quality taximeters to maximise their income,
keep their cabs out of workshops and on the road FARE EXTRA

making money. ,':’ L' 'l:" "_-" s 3 7 S

That’s why smart taxi operators insist on

" Schmidt Model G4 Taximeters

Schmidt taximeters - Trusted by thousands of Australian taxi operators for =0 years.

ACCURATE ° RELIABLE ° TRUSTED

Weather-resistant design and construction o Tough white acrylic dome
Optional twin 55 watt long life spot lights « Long life rubber roof seal
Sturdy galvanised rust-resistant bracket e Twin 15 CP vacant lights
Highly reflective internal silver coating o Twin 3 watt tariff lights
Front and back TAXI stickers e 12 month warranty

Solid brass mounting eyelets

Photo shows roof light l; Schmidt Electronic Laboratories Ptu. Ltd. ABN: 20 005 631 710

with optional twin 55 watt Call 1300 132 422 for your nearest dealer. Fax: (03) 9546 3993
weather proof long life spot lights Email: info@schmidt.com.au Website: www.schmidt.com.au




PART TWO

Terry Mulder, MP
Minister for Public Transport
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The following is the second reading of the bill introduced
into the Legislative Assembly by the Minister for Public
Transport to create the Taxi Services Commission. It has
been extracted from Hansard of Thursday 2 June, but with
some layout changes to save space.

“Mr MULDER (Minister for Public Transport) — | move:

That this bill be now read a second time.

This bill sets a course for major
reform of Victoria's taxi services.
The bill establishes a new Taxi
Services Commission as the first
phase of a complex and challeng-
ing reform process.

The commission will provide the
legislative basis and the powers for
the comprehensive inquiry into the
taxi industry that is being conduct-
ed by Professor Allan Fels, AQ.

The inquiry and its broad terms
of reference were announced by
the Premier in March and its work
is already under way.

Once the inquiry has been com-
pleted, the commission will take
over as the independent regulator
of commercial passenger vehicles
including taxi and hire cars.

Major reform of the Victorian taxi
industry and its regulatory frame-
work is desperately needed to ar-
rest the serious ongoing decline in
the standard of taxi services.

In the late 1990s under the Ken-
nett government, Victoria’'s taxi
services compared favourably with
other jurisdictions. Now, however,
a once-proud taxi industry is on a
downward spiral after a decade of
government inaction and regula-
tory failure.

Victorians are fed up with the
never-ending problems in the taxi
industry and the appalling reduc-
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tion in levels of service over recent
years. This has been highlighted
by the latest report of the Depart-
ment of Transport’s customer sat-
isfaction monitor, which saw overall
satisfaction with taxi services fall to
the lowest level since the surveys
began six years ago.

While many taxi operators and
drivers do a good job, the prob-
lems driving customer dissatisfac-
tion are clear: the long queues for
a taxi in the Melbourne CBD and
other entertainment districts on a
Friday or Saturday night, drivers
who do not know where to go, taxis
that do not turn up, drivers who will
not accept a short fare, violent inci-
dents and unsafe behaviour.

Victorians are embarrassed
when a dirty taxi or a poorly trained
driver gives international visitors
an unfavourable first impression of
Melbourne. They are angry when
they hear that taxi licences cost up
to half a million dollars while taxi
drivers are earning less than the
minimum wage.

The Victorian public supports
the need for an inquiry and will be
raising many issues that have been
hindering the industry’s perform-
ance.

Taxis have a unique and crucial
role in the transport system. They
are a vital link in the public trans-
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port network, providing a flexible,
point-to-point mode of transport
that fills the gaps in fixed-route
train, tram and bus services. In
particular, taxis are the only mode
of transport available to a range of
groups which cannot drive a motor
vehicle and cannot access other
public transport services due to
factors such as age, disability or
where they live.

Victorians simply want to be able
to get a taxi when they need one.
They want the driver to know the
way to their destination. They ask
that the cab be clean and safe.

These are the basics of a good
taxi service and that is what the
Taxi Services Commission is being
established to achieve. Victorians
have had enough of governments
fiddling around the edges, avoid-
ing the real issues, endlessly talk-
ing about the problems and never
fixing them.

This bill commits the government
to real reform and real solutions: a
safer, fairer and more rewarding
job for taxi drivers, a more viable
business for taxi operators, a more
accountable and transparent taxi
industry, and a vast improvement
in the quality of taxi services deliv-

TAXI
finance 00

ered to customers.

The commission will be an inde-
pendent statutory agency, structur-
ally separate from the Department
of Transport.

The bill establishes the com-
mission as a body corporate in
part 5 of the Transport Integration
Act 2010 along with the other cen-
tral transport bodies critical to our
transport system.

The bill has four parts. Part 1
provides for preliminary matters
such as the purpose and com-
mencement provisions. Part 4 of
the bill provides for the repeal of
the amending act. Parts 2 and 3 of
the bill set out the two major stages
for the commission.

In its first stage, the commission
will conduct the comprehensive
inquiry. It is anticipated that the
commission will provide a final re-
port to government by mid-2012.
During this stage, the commission
will have the mandate to promote
major and enduring change to the
taxi and hire car industry.

The inquiry will cover the com-
mercial passenger vehicle indus-
try in its entirety. While taxis will be
the focus of the inquiry, this broad
scope means that the commission

® CAR FINANCE

® HOME LOANS

cheap finance rates...

all taxi vehicles (cars and vans, VHA vehicles, limos and others)

® ALL TAXI LICENCES & VHA

yarral:

experts in commercial finance
proudly serving the taxi industry
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cheap rates
best service

is able to inquire into hire cars, re-
stricted hire cars, special-purpose
vehicles and public commercial
passenger vehicles (including cer-
tain buses).

The commission will be able
inquire into the holders of com-
mercial passenger vehicle licenc-
es, the operators of commercial
passenger vehicles, providers of
taxi network services, and ancil-
lary matters such as the supply
of relevant goods and services in
the industry. This industry-wide
approach will ensure the commis-
sion can comprehensively address
systemic failures in the conduct,
performance and regulation of the
industry.

In its second stage, the commis-
sion will assume the role of the in-
dustry regulator and take responsi-
bility for implementing the reforms
decided by the government as a
result of the inquiry.

This bill reflects the govern-
ment’s determination to ensure
that Victoria once again has world-
class taxi services.

| commend the bill to the house.”

Terry Mulder, MP
Minister for Public Transport” <

AVAILABLE

PH: 9561 8876 v~
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FAX 8502 0090
We are accredited with over 30 banks and other lenders
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Harry Nathaniel Allen of The New York Taxicab Co,
who imported the first 600 gas-powered New York
taxicabs from France, coined the word “taxicab” as a
contraction of “taximeter cabriolet”. “Taximeter” is an
adaptation of the French word taximétre, which is a
derivation of the German word taxameter, coined from
Medieval Latin taxa, which means tax/charge, togeth-
er with meter from the Greek metron meaning meas-
ure. A “cabriolet” is a type of horse-drawn carriage.

Taximeters existed in ancient Rome, where they
employed a mechanism that used the turning of the
cart’s axle to release small balls. At the end of the trip,
the passenger paid based on the number of released
balls. The modern taximeter was invented by German
Wilhelm Bruhn in 1891, and the Daimler Victoria—the
world’s first meter-equipPed (and gasoline-powered)
taxicab—was built by Gottlieb Daimler in 1897.

Taximeters were originally mechanical and mounted
outside the cab, above the driver’s side front wheel.
Meters were soon relocated inside the taxi and in the
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1980s electronic meters were introduced, doing away
with the once-familiar ticking sound of the meter’s tim-
ing mechanism.

In some locations, taxicabs display a small illumi-
nated sign indicating if they are vacant. In Argentina,
this sign is called a “banderita” (little flag), a carryover
term from the days of mechanical taximeters, in which
a little flag was turned to wind up the mechanism. The
flag would be hidden at the start of a trip and moved
to the visible position at the end.

Horse-drawn for-hire hackney carriage services be-
gan operating in both Paris and London in the early
17th century. The first documented service was start-
ed by Nicolas Sauvage in Paris in 1640. His vehicles
were known as fiacres, as the main vehicle depot ap-
parently was opposite a shrine to Saint Fiacre. (The
term fiacre is still used in French to describe a horse-
drawn vehicle for hire, while the German term Fiaker is
used, especially in Austria, to refer to the same thing).
In London the Hackney Carriage Act (1635) became
the first legislated control in English on ve-
hicles for hire. In the 19th century, Hansom
cabs largely replaced the older designs be-
cause of their improved speed and safety.

Although battery-powered vehicles en-
joyed a brief success in Paris, London and
New York in the 1890s, the 1891 invention by
German Wilhelm Bruhn of the taximeter (the
familiar mechanical and now often electronic
device that calculates the fare in most taxi-
cabs) ushered in the modern taxi.

Gasoline-powered taxicabs began operat-
ing in Paris in 1899, in London in 1903, and
in New York in 1907. The New York taxicabs
were imported from France by Harry N. Al-
len. Allen was the first person to paint his
taxicabs yellow, after learning that yellow is
the colour most easily seen from a distance.

Taxicabs proliferated around the world
in the early 20th century. The first major in-
novation after the invention of the taximeter
occurred in the late 1940s, when two-way
radios first appeared in taxicabs. Radios
enabled taxicabs and dispatch offices to
communicate and serve customers more ef-
ficiently than previous methods, such as us-
ing callboxes. The next major innovation oc-
curred in the 1980s, when computer assisted
dispatching was first introduced. <
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NEW TAXI TOLLS FOR TRAVEL ON
CITYLINK AND EASTLINK®

From July 1, 2011, there will be new taxi tolls for travel on CityLink and EastLink.

Tolls are valid from July 1 2011 until further notice. GST inclusive.

What do e-TAG®
‘beeps’ mean?

Each time you pass under a
toll point, your e-TAG should
beep. Your e-TAG will emit the
same beeps on both CityLink
and EastLink.

One beep: Your account
is in credit above the
recommended level.

One beep followed by two
short beeps: Your account
balance is low and a top up
payment is required.

Four beeps: Your account has
been suspended or cancelled.
You need to contact CityLink
immediately. Any travel on
CityLink or EastLink may
result in the issue of a Late
Toll invoice.

No beeps: Check that your
e-TAG is positioned correctly.
If it is positioned correctly and
still not beeping, call CityLink
immediately on 1300 360
962.

Please note: Payments made
to accounts within the last 24
hours may not be reflected

in the number of beeps when
travelling on CityLink or
EastLink.

Topping up your account

Taxi tolls as at 1 July 2011

CityLink,

Linking Mefbourne
Western Link

Southern Link

Both Links

Batman Avenue Only
(Exhibition Street Extension)

$4.60
$4.60
$6.50
No toll

EastLink

Melba tunnel or
Mullum Mullum tunnel

Any part of EastLink
south of Maroondah Hwy

$2.48

$2.33

One tunnel plus any part of
EastLink south of Maroondah Hwy $4.81

Ringwood Bypass No toll

The toll is to be paid to the driver in addition to the fare shown on the taxi meter.
Tolls can only be charged to passengers when the e-TAG is displayed in the vehicle.

Rural Taxi tolls as at 1 July 2011

A toll applies to all taxis using CityLink® and EastLink®. Taxis not fitted with a CityLink e-TAG®
device or a Breeze® tag will need to purchase one of the following passes.

CityLink

Linking Melbourne

Passes: CityLink Rural Taxi Pass
(Ph: 1300 360 962)

Roads  Unlimited Travel on CityLink
Covered: Only for 24 hours from first trip

Toll: $7.00*

EastLink

EastLink Trip Pass
(Ph: 13 54 65)

Roads Valid for a single trip on
covered: EastLink in one direction only

Toll: $5.40

Passes:

*CityLink tolls are only valid for Country (C) or Urban (U) plated taxis.

Please attach three passenger information stickers.
One to the dashboard and the inside of each side rear window.

Easiest option: call CityLink to set up automatic payment.
At the CityLink Customer Centre: 67 Lorimer Street, Docklands.
At an EastLink Customer Centre: 2 Hillcrest Avenue, Ringwood. Top up amount will appear on your account by the

end of next business day.

Pay over the phone: 1300 360 962 (8am — 6pm, Monday to Friday).
Use BPAY, touch machines at selected Newsagencies and Melbourne Airport.

Cash payments at the Depot at Melbourne Airport or at any Victorian Australia Post.

@CityLink is a trade mark of Transurban Limited, ABN 96 098 143 410. ®EastLink is a registered trade mark of ConnectEast Pty Ltd. ®e-TAG is a
registered trade mark of CityLink Melbourne Limited, ABN 65 070 810 678.

transurban_0711



he invasion can take different forms. A sim-

ple email that appears to come from the

customer’s bank, or a piece of computer

code that arrives via a web browser or as

spam or through a CD you innocently load
into your computer.

By whatever means it sneaks into the computer, the
malicious software invader is usually out to steal your
identity and your money. Malware, as it is known in
the trade, includes different types of computer code
such as viruses, worms, trojan horses, spyware
and crimeware.

Malware is more sophisticated than bogus mes-
sages from the wife of a now-deceased Nige-
rian general who has US$10 billion and
wants your help - and your bank details
- to dispose of it.

Large criminal organisa-
tions, akin to the mafia with
their worldwide network
of operatives, are oper-
ating out of Russia and
other former Soviet Un-
ion countries, as well
as from China and
South America.

The groups use
malicious software

to steal from indi-
viduals or financial in-
stitutions and the annual
cost to the global computer-

using community runs into hundreds of billions of dol-
lars.

In Australia, the loss to cyber crime is estimated to
be as much as $4 billion a year. Worse still, experts be-
lieve the rate of production by criminal gangs of these
potentially devastating electronic intruders could now
be greater than that of legitimate software applica-
tions.

At Ballarat University, Associate Professor Paul
Watters describes a classical example of cyber theft
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Fight the good
fight ... online

called ‘phishing’ and how criminals use a ‘bait’ to steal
a person’s identity - and their money. The message
typically arrives as an email and appears to be genu-
inely from the customer’s bank with a warning “Your
account has been temporarily suspended”.

The email explains that to regain access to the
account, the customer must update the billing infor-
mation by following a link and filling in the required
details. The message seems official, the language
bureaucratic, but there is a sense of urgency that de-
mands immediate action.

Watters says phishing is a serious problem because
it enables criminals to use social engineering to steal
money. People who respond to emails pretending to
be from a bank or a lottery or even the Tax Office are
redirected to a fake website that looks authentic.

If they then provide their name, account

details and the user password,

the criminals can log into
the person’s account
and withdraw money.

Of course, the banks

respond as soon as a

customer reports  this

and will track the fake

site and ensure it is

shut down; but this can

take days and by that

time the customer can

have his or her identity
stolen along with their
money.

As the term im-
plies, phishing re-
fers to the baits
used by  cyber

criminals to ‘catch’
financial information and
passwords. This is part of credit
card fraud which Watters says
costs Australians and the financial insti-

tutions about $100 million a year.

Watters says the innovative discoveries being made
in Victoria offer a great opportunity for Australia to de-
velop technology that could be exported and licensed
to other countries. One advantage of being a smaller
country than say the US, he says, is that the number of
people dealing with this type of problem is also small-
er so they tend to get along well and cooperate more
easily than they otherwise might. <
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SE TAXIS:

1084 CENTRE ROAD, OAKLEIGH SOUTH

DEBINDER'SINGH
NOW/AT!SEFTAXIS

TAXI =
CALL DEBINDER FOR
YOUR NEXT TAXI

FOR ADVICE AND .

UNDERSTANDINGION

* Installations * Painting

* Screens * EFTPOS * Cameras
* |nsurance and finance

* (Gap insurance

Linwest Automotvum

For all your taxi motoring needs Trade-in your old taxi

FG SEDANS rom  523,500"
BF WAGONS #om $19,990° AVAILABIE

* Prices correct at the time of printing to a p p I OV .
Call Glenn Lindsey for a price ed clients

ﬂ Ph: 0412 812 574 Z
JohnjTalbot{Motors

Drivers wanted. e We will maintain all your taxi Getting the taxi industry
Leases wanted. fleet vehicles. back on the road sooner.
Going since 1978. e Free breakdown towing Taxi resprays and repairs
We look after our drivers available (conditions apply). specialists.

and lease-holders. ¢ Licensed taxi tester. RWC. e Friendly personal service to
All mechanical repairs. help you get back to work.
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TRy  NEED to lease a licence?
e JOIN the club with real benefits
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\'\p‘R \)( . FREE Breakdown towing for life of taxi (conditions apply) set_0511
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“)/ SE Taxis - The Taxi Centre - value for money




TAXI EINANCE

Call me and | can arrange a
loan for your TaxiCab
or licence.You’ll get a

prompt decision.

I CAN OFFER YOU...

* Very best interest rates available
on the market today

* Terms to suit most circumstances

* Quick approval with no hassles

* New/Used cars * Private Sales

. ,
- !
’ * M80 and VHA/SV licence loans

* Metro/country licence loans

“Contact Rob Chard - Finance Broker

CREDITLINE AUSTRALIA

Level 1, 1198 Toorak Road Camberwell
Phone:(03) 9889 5611 Facsimile: (03) 9889 5711

UNBEATABLEQVALUE;

TAXI YELLOW RESPRAY

@ For all your spray
painting and panel

o 91300
TRINITY BODY WORKS

FACTORY 3, 177-181 NORTHBOURNE ROAD, CAMPBELLFIELD

930339069 Y
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© Quality equipment
and premium
paints

@ Professional staff
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E EDITION 39
GREATER
o

]

STREET DIRECTORY
We'll Always
Get You There

2012redition
Greater Melbourne

Melway:

2300 new street listings

500 revised and updated maps
160 new and expanded estates
New coverage of Macedon, Mt
Macedeon, Riddells Creekm, Ban-
nockburn

The fully revised and Uudated Melway
is the most comprehensive guide to
all of Greater Melbourne available. The
complete Melway mApp comes pre-
installed with all the maps listed be-
low as well as the 1:20,000 mapset of
Greater Melbourne and the Mornington
and Bellarine Peninsulas. for further in-
formation visit www.melway.com.au <
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FROM THE VTD

Looking forward

| trust all taxi industry participant
have taken advantage of a great
opportunity to provide feedback on
the future direction of the industry
by making a submission to the Taxi
Industry Inquiry.

As | mentioned in my previous
editorial, following completion of
the inquiry, a Taxi Services Com-
mission will be formed which will
have responsibility for regulating
taxis and hire cars. The Victorian
Taxi Directorate (VTD) will at a point
in time, transition to this Commis-
sion.

Until that time, the VTD will con-
tinue to operate as normal and
there are no changes to the obli-
gations and responsibilities of taxi
and hire car participants.

In particular, the VTD will focus
on a number of priorities during
the 2011/12 year to ensure the taxi,
hire vehicle and driving instructor
deliver safe, sustainable, reliable
and accessible services.

Safety of drivers and passen-
gers will continue to be high on

our agenda. This will include re-
inforcing the use of safety tools/
initiatives such as safety cameras,
driver protection screens and pre-
paid fares.

We also are committed to ensur-
ing taxi passengers have access to
timely and efficient services. This
includes identifying and penalising
wheelchair accessible taxi drivers
who chose to breach their driver
accreditation conditions.

We will continue to make opera-
tors and Network Service Provid-
ers accountable through various
compliance and audit initiatives.
Compliance with Regulations and
Business & Service Standards will
continue to be scrutinised.

We want the best people in our
industry. To that end we will look
at ways how Accreditation and Li-
censing can be optimised to en-
sure we can remove rogue partici-
pants from the industry.

Last, but not least, we are com-
mitted to maintaining frequent and
timely communication with the
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PETER CORCORAN
General Manager
Victorian Taxi Directorate

industry. As a case in point, the
newly established Taxi Fleet Fo-
rum, Taxi Operator Forum and Taxi
Driver Forum will provide an op-
portunity for various industry stake-
holder groups to provide feedback
on issues that matter to them.

I should note that while these will
guide us in the year ahead, they
will not preclude the VTD from un-
dertaking a range of other activities
in line with its regulatory capacity.
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Prepaid fares labels

Prepaid fares is a driver safety initiative introduced
to reduce fare evasion and the associated conflict be-
tween drivers and passengers, particularly during the
late night and early morning hours.

Prepaid fares labels play an important role in inform-
ing taxi passengers about the requirement to prepay
their fares when travelling between 10pm and 5am.

The VTD has written to Network Service Providers,
licence holders and taxi operators, formalising the
requirement under regulation 23 (1) (a) & (b) of the
Transport (Taxi-Cabs) Regulations 2005 for all taxis
across Victoria to display two external and up to two
internal prepaid labels at all times from 1 August 2011.

It will be an offence under the regulations for taxis
not to display the external and internal
prepaid labels from that date.

Licence holders and operators will be
able to pick up an initial supply of prepaid
labels from their affiliated Network Serv-
ice Providers.

A limited number of labels may also
be picked up from the VTD head office
(Level 23, 80 Collins St, Melbourne) and
the Taxi Inspection Centre at Melbourne
Airport.

Licence holders and operators seeking to obtain
replacement external prepaid fare labels will need to
source them in the same manner as other taxi livery
decals. Replacement prepaid internal labels can con-
tinue to be collected from the VTD.

Information relating to the positioning and appear-
ance of the labels, as well as label manufacturing
specifications, can be viewed on the VTD website (at
www.taxi.vic.gov.au).

I would like to take this opportunity to strongly urge
drivers to always ask passengers to prepay their taxi
fare when travelling during the late evening and early
morning hours.

Displaying prepaid fares stickers will be compul-
sory after 1 August 2011. <

PREPAID FARES 10PM TO 5AM

PREPAID FARES 10PM T0 5AM

MAXI TAXI

Quick Turnaround o
Endorsed
All your Company

1S09001 QEC 11402

wheelchair access
Sales and Service needs.
Lightweight conversion does not exceed legal
GVM. Light weight = more fuel efficient
All new light weight reverse facing seat

NORDEN

CONVERSION

“A Proud Tradition since 1959”

Norden Conversion
60-62 Bennet Street
Dandenong, Vic 3175

Ph: (03) 9793 1066
www.norden.com.au
conversion@norden.com.au
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Meet Me In The Middle
Of The Air!

State Theatre, 8 & 9 July 2011

In a rare collaboration, iconic Australian singer/songwriter, Paul
Kelly, is teaming up with internationally renowned jazz musician
Paul Grabowsky, to create Meet Me In The Middle of the Air - a
musical triumph of heavenly proportions! The two esteemed
musicians will be joined on stage by members of the Australian
Art Orchestra, Vika and Linda Bull and the Choir With No Name for
these unique performances. e

ADVERTISE HERE

S $25

FOR 30 WORDS

EX TAXI WANTED

Not more than 4 years old.
Prefer Station Wagon on gas.

VISA MIGRATION

Permanent Resident

Phone 0408 595 082.
(COMPLETE RANGE OF ) | For e professiona advice I WARRACKNABEAL TAXI

TAXI UNIFORMS Migration Agent today. Reg # BUSINESS URGENT SALE

Solomon Brothers has a new &2(31;?:8058; q%95:327 4056 Due to ill health. $39000.

i : Includes: Holden Statesman
location. 466 Spencer Street, Email: raybrown888@bigpond.com peldes: . )
West Melbourne. 9326 6822. \C J :xul SXI Icetncg;, pconte ntum er.
We have moved over the road eal Opportunity. Contact:
from our old store. /RARE OPPORTUNITY ) Barry Lyons 0411705446 LJ

vaw.solomonbroscom.au J MUST SELL Hooker Business Brokers

Taxi licence with or without BF s/

/Fo R SALE ) wagon Portland VIC no reason- EASTMOOR TAXIS HAVE

LAKES ENTRANGE TAXIS | (asszizass ) | NEW WAT LIGENCES

Business locally owned & operat-

ed for 30+ years. Incl 6 licences METRO TAXI LICENGCE ) with or without a new or 2nd

(3 sedans, 2 WATs, 1 HOV). hand Toyota Commuter or Kia
HOV contract for Lakes Transit 5 FOR SALE ready to go. Normal taxis for

. } . y10 g
days/week. Depot with modern with 2007 Ghia Ford Fairlane - set price also available. Finance

\equipment. Call 0429 953 370 / clear. Phone Rob 0430 144 412. /|, ijape to approved customers.
Call Igor on 0430202878 or Raj
9555 7777 for more information.

How to advertise in Taxi Talk classifieds:
o SEND your classified advertisement ($25 for 1-30 words - $50 for 31-60 words)
e BY the 15th of the month prior to publication

e PLUS your payment to Taxi Talk magazine, PO Box 2345, Mt Waverley, VIC 3149
OR... Direct credit Taxi Talk bank account BSB=033065 A/C number = 312786 Ref = your name
OR... Pay via PAYPAL via info@taxitalk.com.au and email your words to info@taxitalk.com.au
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CALENDAR g vro

Monitor and Manage Small SCHOOL

Business Operations
all courses are held at the Victorian Taxi Association offices

Course # Day Date Course # Day Date

197 1 Mon 18 July 199 1 Mon 29 August

2 Tues 19 July 2  Tues 30 August
3 Wed 20 July 3  Wed 31 August

1 Mon 8 August

Tues 9 August A TAXI INDUSTRY

3 Wed 10 August q P e verera

IMPORTANT NOTICE The $1000 price of this course has not changed since July
2007. From 1 July the price will increase to $1100.

Suite 2, 85 Salmon Street, Port Melbourne
Note - Dates are subject to change.  For further information contact: TITV: 9676 2635
via email: clients@victaxi.com.au website: www.victaxi.com.au

FOR ALL THINGS TAXI

SEE M@@@R&'}E CITY TOVOTA

ENQUIRE NOW FOR
MAXI TAXI PACK

$SAVINGS

;:“i":;""“:‘i;‘ @ ‘ ,“,
621 ELIZABETH ST, MELBOURNE JUST UPFROM THE VIC MARKET o PE“
CALL JENNIE MANN ON 9282 8888 1 nnvs

OR EMAIL jennie.mann@melbcitytoyota.com.au
vomaresmiva______WWW.melbcitytoyota.com.au

Pics for illustration purposes only. EROE. LMCT 10618. MCT105230
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Road Safety Inspections has dedicated taxi
inspectors who provide you with the ultimate
taxi inspection service completed in under

an hour. TO
Included in our service is:

* On-site vehicle registration

* Clearance of unroadworthy and defect notices

° | |

Annual Roadworthy Inspections

Call Road Safety Inspections now on Do something

9646 3362 to book an appointment. special. Give blood.
Call 13 14 95 or visit

donateblood.com.cu

www.busvic.ash.au ’-‘//S’- \ 4 +

Road Safety Inspections .
Australian Red Cross

BLOOD SERVICE

We are

N°1

Pa/A 17200 CLU

We offer members the best protection cover
package in the industry!

ALPHA TAXI CLUB
Level 1, 81 Boundary Road, North Melbourne
Ph: 9329 4432 Fax: 9326 3233

ATC0910
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New and used tyres
Computer wheel alignment
Computer wheel balance
Tyre repairs

Car service

Brakes relined

Alloy wheels
Batteries

One Stop Wheels & Tyres . v 041
341 Lygon Street, Brunswick 9388 9334

GRANDCARNIVAL

Voice of the Taxi Industry

ADVERTISE
IN
TAXI TALK

Contact
Toni Peters at
Trade Promotions

Phone
(03) 9807 0237

Email
info@taxitalk.com.au

Wheelchair Accessible Taxi AUTOMOBILITY

+ Quick manufacturing time gets you earning sooner
+ Discreet conversion provides customer satisfaction

leaders in wheelchair access

for wheelchair and able bodied clients Our proven & successful Kia Grand Carnival
Wheelchair Accessible Taxi conversion has

* High quality, reliable conversion means less patented independent rear suspension & seating
time off the road for driver, 1 wheelchair & 4 passengers.

Call now to schedule a free demonstration 1300 660 773 www.automobility.com.au

JULY 2011 TAXITALK - VOICE OF THE TAXI INDUSTRY
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Men think

drinkin

d

will ease depression and anxiety

A random telephone survey of 300 men across
Australia commissioned by beyondblue: the national
depression initiative has revealed that many men still
think that taking a mate to the pub, or telling him to
put on a brave face, would be helpful to someone with
depression.

The survey also revealed that many more men, who

may unknowingly be experiencing an anxiety disorder,
are likely to drink alcohol to boost their confidence
when they go out. A third of men aged 18 to 34 (33
per cent) said they'd ‘drunk alcohol to help them go
out’, as did around a quarter of men aged 35 to 54
(23 per cent).

Around half of the men surveyed (51 per cent) said
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that they or someone in their family had experienced
depression and more than three-quarters (77 per cent)
said that the person with depression had sought help.

beyondblue Deputy CEO Dr Nicole Highet said: “It's
great news that so many men know that professional
help is available, but not everyone knows what is help-
ful and that means many men don’t get the assistance
they need.”

When asked about depression, just under a quarter
of the respondents (22 per cent) thought it would be
helpful to ‘take the person to the pub to help him for-
get his worries’. The same number said they thought
it would also be helpful to tell the person to ‘put on a
brave face and push on’.

“We've obviously still got more work to do on some
attitudes — especially as 17 per cent of the men sur-
veyed said they thought ‘people with depression who
had jobs of high responsibility should quit’. This indi-
cates that many men still may not think depression
and other mental health problems are treatable, in the
same way that physical health problems like diabetes
or asthma are treatable and manageable,” Dr Highet
said.

Research shows around a million adults in Australia
live with depression and over two million have an anxi-
ety disorder.

On average one in five women and one in eight men
will experience depression in their lifetime —and one in
four people will experience an anxiety disorder.

Dr Highet said: “Encouragingly, just under half the
men surveyed (40 per cent) recognised that anxiety is
more common than depression. When asked where

JULY 2011
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they would seek information about anxiety, half (50 per
cent) said they would search the internet — and just
over a quarter (27 per cent) said they would go to a
doctor.

“Disappointingly, only around one fifth (19 per cent)
of the respondents said they would seek profession-
al help if they had an anxiety disorder and a slightly
higher number (22 per cent) said they would talk to a
family member,” she said.

beyondblue Clinical Adviser, Associate Professor
Michael Baigent said he is very concerned that al-
most one in ten men surveyed (9 per cent) said they
couldn’t leave the house for fear of having a panic
attack and that so many reported drinking alcohol to
help them go out.

“Anxiety disorders can severely disrupt people’s
lives, but they are very treatable and people should be
aware that you don’t have to put up with it. A doctor
can help.

“Research shows that more than half the people
with depression are likely to have a co-existing anxiety
disorder. And when it comes to either trying to help
yourself or your mates deal with anxiety or depression,
alcohol is not the answer.

“When men use alcohol to try to avoid anxiety, it's
more likely they’ll become dependent on alcohol in the
long-term and that the anxiety will get worse. They can
also put themselves in a very dangerous situation by
drinking alcohol as people with anxiety also frequently
have suicidal thoughts. This fact alone emphasises
how important it is to get help,” he said. <
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.NT. OUTBACK AUSTRALIA .

New NT licence plates

Taxis and other commercial passenger vehicles in the Northern Territory will not be affected by the changeo-
ver to a new alpha-number-alpha series for general issue licence plates. Standard, Substitute, Peak Period and
Multi Purpose taxis will retain the existing alphanumeric and colour formats that identify their vehicle classes.

The new configuration for general issue licence plates replaces the purely numeric sequence introduced in
the 1950s. Licence plates can only accommodate a finite array of numbers, and after 60 years Territory number
plates have reached 999*999. The Department of Lands and Planning, which operates motor vehicle registries
in the Territory, will distribute the new plates.

All Australian jurisdictions have adopted the new system, and Territory plates will now be prefaced by ‘C’ to
distinguish them from the unique letter identifiers chosen by the ACT and the states. The move to reserve the
‘C’ series for the Territory began in 2008.

With ‘C’ consistently occupying one position on each plate, the revamp will generate 1,554,801 plate combi-
nations. Depending on the rate of consumption, the alphanumeric series may last 30 to 50 years.

The first of the new number plates - CA*00*AA - has been installed at the Alice Springs-based National Road
Transport Hall of Fame. The plates will retain ochre characters on a reflective white background, and the tag ‘NT
Outback Australia’. <

11 Adver ier Directory
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The All New Martin Bodyguard Il Driver
Protection Screen is now VID APPROVED for...

& Toyota Hiace

Easicuamon & FG FCIICOII

$
NEW AT MARTIN METERS - GM CABS EFTPOS
URGENT NOTICE-1AXI CAMERA SYSTEMS

Martin Meters have supplied approximately 500 Martin Cabcam DV digital video recorders to
Victorian taxis since 2002. We are most concerned about the new VTD Taxi Camera specification
which in our opinion cannot be met by manufacturers of full colour high capacity digital video
recorders. This means that we can no longer sell Digital Video Camera Systems or even service or
re-install existing Martin CabCam DV digital video systems in Victorian Taxis unless the Min-
ister agrees to the VTA request to instruct the VTD to place a hold on the rollout of the upgrade/
extension program and refer the whole matter of safety cameras to the taxi enquiry-

(ref May issue of Taxi Talk).

Martin Meters and our valued customers have always believed that High capacity digital video
recording at a speed of 30 frames per second not only identifies the alleged attacker but also
supplies more accurate and conclusive recorded information to assist Police prosecution. We also
believe that the new VTD Taxi Camera specification encourages and approves only the use of
expensive digital photo type technology that can record as slow as one photo per second. In our
opinion this technology is mainly suitable for identifying the alleged attacker, without provid-
ing enough recorded information as to what actually happened during an attack to be conclusive.
For example: A physical altercation initiated by a passenger assaulting the taxi driver might only
capture the taxi driver responding in self defence which may in turn lead to Police incorrectly
charging the wrong person or not laying any charges at all. - FRANK J HART

SPECIAL

ALL L.E.D
DOMELIGHT

Features super-bright & super reliable
LED Tariffs and LED Vacant lights!

BGTT/00/10

Unit1, No.1
Trade Park Drive, Tullamarine,

MARTIN METERS —-5

61 3 9335-1552

SINCE 1947 THE TAXI INDUSTRY SAFETY SPECIALIST Fax: 61 3 9335-1553
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Better Taxi Cover for Better Drivers

Great rates for

Owner/Drivers

- We have been in
business for a
long time o~
4
F

\\ We know how
to look after
our members

It's the Service that makes all the difference

To find out more call or visit our office to
discuss the member benefits with Paul

VICTORIATaxiclub 9326 3808 nor weivoune

VTC_0711

Taxis are covered by Zurich Insurance for 3rd Party Property Damage



