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The major taxi industry event 
held on 7 July at the dallas 
Brooks Centre saw taxi licence 
holders, taxi operators, taxi net-
works and taxi drivers come to-
gether to hear about the impli-
cations of the recommendations 
contained in the draft report of 
the Taxi Industry Inquiry. An over-
view of the event is contained in 
a separate article.

The event was a joint effort by 
the Victorian Taxi Association 
and Taxi Industy Stakeholders 
Association, with both associa-
tions expressing their concerns 
as to what is likely to happen to 
licence values and taxi earnings 
should the draft recommenda-
tions be adopted by Govern-
ment.

A key message for those who 
attended, and those who did 
not, was that anyone who might 
be negatively impacted must 
make a submission to the In-
quiry and let their members of 
Parliament know of their con-
cerns. Telephone or call in to 
their electoral offices to set up a 
meeting.

The closing date for submis-
sions to the Inquiry was 13 July, 
but it is important that lobbying 
of members of Parliament con-
tinues.

The executive Summary of the 
VTA submission to the draft re-
port is contained in this edition 
of Taxi Talk. The complete sub-
mission can be viewed on the 
VTA website www.victaxi.com.
au.

It is anticipated that the In-
quiry’s final report should be 
completed and presented to 
the Minister for Public Transport 
around the end of September.

After that, the Government will 
decide what recommendations 
it will accept and not accept. 
The Government will also need 
to decide the transition arrange-
ments between what exists now 
and what has to be done to in-
corporate the recommendations 
it accepts.

despite what has been re-
ported in the media, the VTA is 
not rushing off to initiate Court 
action. Such action can only be 
considered when it is precisely 
known what the Government 
intends to do. We are some 
months away from this.

In the meantime, the VTA has 
engaged expert resources to 
undertake further work on the 
economic implications of the 
major recommended reform 
changes.  D

neil sach VTA CeO

event
major taxi
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wrItten quote by 10%

BLUE STAR TAXI’S

Let our
professional
staff service 
your car

Don’t get a 
BackyarD Service

DIFFERENTIAL BUSHES $350 save $135

BA - BF SEDAN REAR SHockERS fitted right and left $180 save $150

BA - BF RADIAToR fitted $160 save $80

BA - BF FRoNT H/D DIScS fitted $60 each save $25

TAXI ENGINE SERVIcE $40

BA - BF FoRD 4 SpEED TRANSmISSIoN SERVIcE $60

FG FRoNT ARmS available at a good price 

70 ROSS STREET, COBURG 
Mob: 0403 421 865   Fax: 9354 6576

9354 6565
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Winter SPeciaL
BrakeS
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BA & FG front & rear
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Need

Taxi finance made easy, simple & quick

Rob Chard - Director

t (03) 8873 5100 (general)
t (03) 8873 5151(direct)
m 0408 368 457
Suite 9, 476 Canterbury Rd, 
Forest Hill Vic 3131
e rob@scbf.com.au
www.scbf.com.au

n  Very best interest rates on the market
n  Terms to suit most circumstance
n  Quick approval with no hassle
n  New or Used cars
n  Private Sales
n  M80 and VHA/SV licence loans
n  Metro/ country licence loans
n  30 years industry experience

Specialists in Business Finance

finance?

The Tax Office has issued a warn-
ing about the growing number of 
scams being reported, attempt-
ing to trick businesses into paying 
more for dodgy tax services, which 
scammers say will provide an even 
bigger return.

This comes just days after the 
Fair Work Ombudsman warned 
businesses of similar types of work-
place authority scammers.

Commissioner Michael 
d’Ascenzo said the office so far 
has received over 5,000 reports 
of phishing emails using the ATO 
name, and over 3,000 reports of at-
tempting phone scams.

These fake emails use the ATO 
graphic, and the message identifies 
the sender as being part of the ATO.

d’Ascenzo says businesses 
need to remain vigilant.

“The ATO tends to report higher 
incidences of scams at this time of 
the year,” d’Ascenzo said.

“With the end of financial year 
approaching and many people 
expecting refunds, scammers are 
using this opportunity to pretend 
to be from the ATO. It is important 
that the community stays vigilant as 
scammers are increasing their ef-
forts to make scams appear more 
genuine and legitimate.”

The ATO says victims have re-
ported calls at any time of the 
day, and on any day of the week. 
The problem is that when these 
scammers get any piece of infor-
mation – including just your name 
or bank details – they can commit 
identify fraud to lodge returns in 
your name.

“Anyone can be a victim of a 

scam,” d’Ascenzo said. “If cor-
respondence seems suspicious, 
too good to be true, asks you for 
personal details or cannot be veri-
fied through an official source, it is 
likely to be a scam and should be 
reported.”

But there’s some good news too. 
Phishing emails can be easy to spot 
– the formatting won’t be quite right, 
or the email it’s sent from has spell-
ing errors.

“Be cautious of phone calls or 
emails suggesting you are due a 
refund or asking you to transfer 
money overseas,” the ATO says.

“The ATO will never ask you to 
provide credit card details or cop-
ies of personal identification such 
as driver’s license or passport in an 
email.”

Patrick Stafford  D

scammers on the loose - here’s how to spot them

tax time scams

New city cab 
ordinance

ChICAGO:  An ordinance tight-
ening of taxi regulations came 
into effect on 1 July 2012 in an 
attempt to clean up Chicago’s 
taxi industry.
• Cabbies will now be re-

stricted to working 12 hours 
a day, excluding breaks.

• Cab companies are re-
quired to keep more de-
tailed records regarding 
drivers and their sched-
ules. Companies also will 
be held responsible for 
driving violations. 

Passengers will see a few 
changes as well. 
• A permanent $1 fee will re-

place a temporary fuel sur-
charge added to each ride. 

• drivers can now charge a 
$50 fee if a rider vomits in 
their vehicle. D
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From brides’ chauffeurs to drivers 
of the drunk and disorderly – a new 
display at the Immigration Museum 
reveals stories from Melbourne’s 
taxi-driving migrants. 

Focusing on the lives of Lebanese 
migrant brothers Youssef, Romanos 
and Tansa eid, the new Immigrant 
Stories display case highlights both 
the entrepreneurial opportunities 
and the precarious unpredictability 
of life “on the taxi”.

“during the 1970s and ‘80s, great-
er earnings could be made driving 
taxis compared with set wages – a 
difference that might amount to hun-
dreds of dollars a week – provided 
drivers were willing to put in long 
hours,” said co-curator Moya Mc-
Fadzean.

In 1973, the eid brothers estab-
lished taxi businesses in the hope 
of prosperity, independence, mobil-
ity and flexible hours – purchasing 
licences for around $17,000 each, 
and hanging Christian icons in their 
taxis for protection.

“I used to go to my brothers’ 
houses to see if they made it home, 
when we first started. We used to 
get scared, there was trouble; there 
were some Lebanese cab driv-
ers that were killed before I started, 
maybe 35 years ago, in Ballarat. It 
was not safe at night,” Romanos eid 
recalled.

“Since the mid-1990s, the taxi 
industry has shifted from an owner-
operated service to an investor-
driven industry,” said guest curator 
Christine eid, Tansa’s daughter and 

Youssef and Romanos’ niece. “With 
the cost of licences in 2012 rising to 
just under $480,000, the owner-taxi 
business is now out of reach for new 
migrants. Instead, they lease licenc-
es for about $24,000 a year – work-
ing long hours with no entitlements 
or investment opportunities.”

The new Behind the Wheel display 
case will be displayed at the Immi-
gration Museum from 27 July as a 
long-term element of Immigrant Sto-
ries, showing for five years.  D

 Immigration Museum, 400 Flinders Street, Melbourne

Portrait of Romanos eid in front of the first taxi he drove, c1972.       Source: Romanos eid

present your taxi ID or 
this page to receive 

your coffee & cake or 
slice for only $6

$6
COFFEE & 

CAKE/SLICE

AT IMMIGRATION MUSEUM CAFE
valid 1 August - 30 September 2012 10am-2pm

life behind the taxi wheel
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We are accredited with over 30 banks and other lenders

PH: 9561 8876
FAX 8502 0090

yarrafinance
experts in commercial finance

proudly serving the taxi industry

cheap rates

best service

fast approvals

� CAR FINANCE

ALL TAXI LICENCES & VHA

HOME LOANS

all taxi vehicles (cars and vans, VHA vehicles, limos and others)

�

�

cheap finance rates...

TAXITAXI

financefinance
GAP COVER

AVAILABLE

30,000$
UP

TO

TAXI UPDATES

lmct 9707            carcentral_0812

OPEN
 

7 D
AY

S
CALL

9AM - 9PM

we can beat any price

PH 0425 83 88 55
MORE CARS IN STOCK

CALL TODAY FOR FULL DETAILS

easy finance

available

10-2010 FORD G6E SEDAN
TAXI PACK-GAS-PETROL-YELLOW  
s/n 874

$29,990

06-2011 FALCON FG XT SEDAN
TAXI PACK (FACTORY-ECO-LPI-GAS)-YELLOW 
s/n 621 

$26,990

03-2011 FALCON FG XT SEDAN
TAXI PACK-GAS-PETROL-YELLOW 
s/n 296

$22,990

12-2010 FALCON FG XT SEDAN
TAXI PACK-GAS-PETROL-YELLOW 
s/n 684

$21,990

100,000 KMS / 1 YEAR WARRANTY ON GAS CONVERSIONS

Best Deals In Town
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target taxi thugs
Melbourne’s taxi tzar has called 

for new laws aimed at the thugs 
who target cabbies.

Penalties for assaults on driv-
ers also should be significantly 
increased to be a deterrent to anti-
social behaviour, according to taxi 
inquiry supremo, Professor Allan 
Fels.

The State Government has 
backed taking a tougher line 
against the hoodlums.

“Any measure that seeks to 
improve the safety of cabbies is 
worth considering,” Transport Min-
ister Terry Mulder said.

The Government said it could 
not rule out adding taxi drivers to 
a list of “protected species” that 
included paramedics, police and 
other emergency service workers.

The possibility of there being a 
specific offence for attacking a taxi 

driver is definitely being consid-
ered. 

The proposed change would au-
tomatically add a year to the sen-
tence of violent aggressors con-
victed of targeting cabbies.

Prof Fels said he had spoken 
with Victoria Police about the 
need to increase driver safety, and 
planned to raise with Chief Com-
missioner Ken Lay the idea of a 
specific offence.

“The possibility of there being a 
specific offence for attacking a taxi 
driver is definitely being consid-
ered,” Prof Fels said.

The news follows a spate of at-
tacks on cabbies, including a re-
cent rampage by youths who at-
tacked taxis with baseball bats in 
Melbourne’s western suburbs.

“No one excuses yobbish, 
drunken behaviour, but the prob-

lem is worsened when people have 
to wait too long for taxis,” Prof Fels 
said.

Victorian Taxi Association 
spokesman david Samuel sup-
ported the push for tougher penal-
ties.

“This is not a regular assault - it’s 
against someone in their work-
place,” he said. 

Mr Samuel said attacks were be-
coming increasingly violent. 

“It’s not just the frequency, but 
the level of violence,” he said.

Mr Samuel said more commu-
nity work was needed, aimed at 
building respect for drivers.

“We would like to see more work 
done to find out why this (attacks 
on drivers) is actually happening,” 
Mr Samuel said. 

by: Greg Thom  

Herald Sun July 18, 2012 D

Call for taxi drivers to join list of protected workers

One of the taxis damaged in the attacks on June 18 2012.  Picture darren Tindale
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For further information contact
TITV:  9676 2641 

via email: clients@victaxi.com.au  
website: www.victaxi.com.au

Course fee is $1100 - Dates are subject to change.   

calendar
Monitor and Manage 
Small Business Operations
all courses are held at the Victorian taxi association offices

Suite 2, 85 Salmon Street 
Port Melbourne 

Course 211  Day 1  Monday 6 August

 Day 2  Tuesday 7 August

 Day 3  Wed 8 August

Course 212 Day 1 Monday 10 Sept

 Day 2 Tuesday 11 Sept

 Day 3  Wednesday 12 Sept

Alex Taxis EFTPOS

www.cabfare.com.au

Pick up a new terminal from 
119 Errol Street North Melbourne 3051

9348 9507

•	CASH	payment	5	days	per	week	or	
bank	transfer	twice	per	week

•	Competitive	commission	rate	
so	you	make	more	money

•	View	your	transactions	online		
as	they	happen

•	Most	secure	EFTPOS	system	with	the	
lowest	chargebacks
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uber, a start-up based in San 
Francisco, has won a following 
among urbanites with its novel twist 
on calling a car service: its app lets 
you summon a luxury sedan with a 
tap on your phone. Now it is trying to 
appeal to the less affluent by adding 
less luxurious cars.

In San Francisco and New York 
on 4 July 2012 uber started to give 
customers the option of choosing a 
hybrid car at a price that it says will 
be 10 to 25 percent more than a taxi. 
That compares with the 40 to 100 
percent premium that customers pay 
for a black town car.

“This is the first big step uber is 
taking to go to the masses,” said 
Travis Kalanick, the company’s chief 
executive.

uber, which has raised $43 million 
from investors since 2011, is one of 
several start-ups, including Cabu-

lous and Taxi Magic, that are trying to 
profit by connecting drivers and pas-
sengers more efficiently.

Its software tries to predict ar-
eas where rides are likely to be in 
high demand at different times of 
day. This information appears on a 
driver’s smartphone so that he can 
know where to linger and, ideally, 
pick up customers within minutes of 
a request for a ride. uber does not it-
self provide the cars; it works up with 
existing for-hire car services that pig-
gyback on its technology and give it 
a cut of fares.

Of course, uber’s convenience 
comes with a cost. People are paying 
not just for the service, but also the 
gas used by the big sedans. That’s 
where hybrid vehicles will help bring 
down the price: drivers will spend 
less time and money fueling up.

In San Francisco, for example, the 

hybrid cars will cost $5 for the base 
fee, and then $3.25 a mile after that. 
By contrast, the town cars cost $8 for 
the base fee and then $4.95 a mile. 
Taxis in San Francisco cost $3.16 a 
mile including a tip of 15 percent.

despite its higher fares, uber has 
grown significantly. The company 
declined to disclose precise num-
bers, but Mr. Kalanick of uber, said 
it had recorded 20 to 30 percent rev-
enue growth from month to month 
over the last year, and that there were 
thousands of cars using uber’s tech-
nology. In San Francisco, 400 drivers 
are signed up with uber, and that 
number is growing all the time, Mr. 
Munro said.

In Boston, uber is shaking things 
up in other ways. Starting 4 July cus-
tomers there will have the option to 
request stretch limos. 

Brian x. Chen D

Uber is a mobile phone app that can summons a car

OPEN  
7 DAYS

FOR ALL TAXI NEEDS

Pics for illustration purposes only. E&OE. LMCT 10618. MCT105230

SEE MELBOURNE CITY TOYOTA
National Fleet DISCOUNTS for Taxi operators

Prius V

MELBOURNE CITY     TOYOTA
621 ELIZABETH ST, MELBOURNE... JUST UP FROM THE VIC MARKET
CALL JENNIE MANN ON 9282 8888 
OR EMAIL jennie.mann@melbcitytoyota.com.au

www.melbcitytoyota.com.au

Uber summons cars
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Alex tAxis mobile eftpos

SMALLER > BRIGHTER > FASTER

   Mobile eftpos

VHA $$$

> Fastest recovery for loss of income
> Prompt repairs carried out
> well equipped workshop in tottenham
> Quick repairs to put you back on the road ASAP
> Genuine parts used
> Get rewarded for no claims and not at fault claims
> Third party property / public liability cover 30 Million
> 24hr Help Hotline 0425 837 766
> TAXI YELLOW RESPRAYS FROM $1090 (incGST)

119 Errol  St  Nth Melb   Call  Chantel  9348 9507 

TAXI COVER  

ATB

FOR ALL YOUR TAXI COVER

TAXI VHA

VANs - SEDANs  

CleAR lICeNCe  
$52,000 NO GST 2 PAY 
VHA PlATe

ALEX  TAXIS
&  BROKER  P/L

N E ED H E LP W I T H

Ac c re d i t at i o n?
Li c e n c e H o lde r A u d i t s?

TAXI COVER  

w w w. a l e x t a x i s . co m
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It is important for people with 
type 1 and type 2 diabetes to un-
derstand the relationship between 
depression and their condition.

For people with diabetes, the risk 
of depression is more that of the 
rest of the community. Conversely, 
having depression can double the 
risk of developing type 2 diabetes, 
due to elevated stress hormones 
and weight gain.

CeO of beyondblue Ms Kate 
Carnell AO said managing these 
conditions places many demands 
and pressures on people with the 
illness and their carers - and can 
leave people feeling particularly 
anxious.

“It can be tough managing treat-
ments and symptoms, and this 
can get people down… and we 
know that ongoing stress and wor-
ry can lead to people developing 
depression and anxiety disorders,” 
she said.

To help people with diabetes 
and their carers, beyondblue: the 
national depression and anxiety 
initiative, in association with diabe-
tes Australia (Vic) has produced a 
FRee dVd and fact sheet to raise 
awareness of just how common it 
is for people with diabetes also to 
have depression and/or anxiety – 
and to provide advice on how to 
take control.

“We know that depression and 
anxiety in people with diabetes 
often goes undetected and there-
fore remains untreated. Treating 
the diabetes won’t alleviate the de-
pression or anxiety, but treating the 
depression and anxiety can help 
people to manage their diabetes 
better,” Ms Carnell said.

The dVd, Taking Control: dia-
betes, depression & Anxiety, fea-
tures interviews with people who 
have type 1 or type 2 diabetes and 
depression and/or an anxiety dis-
order; a carer; and health profes-
sionals including a psychologist 
and an endocrinologist.

They talk about how to manage 
both diabetes and depression/anx-
iety and have tips for taking control 
of these conditions.

“If people with diabetes have no 
interest in their usual activities and 
are getting little enjoyment out of 
life, they should talk to their doc-
tor or diabetes educator about the 
possibility of depression and anxi-
ety,” Ms Carnell said.

Maggie, 47, was diagnosed with 
type 2 diabetes and she says it 
makes the depression more dif-
ficult.

“Because of having the diabe-
tes, you don’t feel like exercising. 
You feel shocking. You feel like 
everything is lead, when it’s uncon-

trolled. You don’t have any energy, 
you’re really tired, all those sorts 
of things. And yet you know if you 
could just motivate yourself to get 
outside, go for a walk, then you’d 
be helping the depression and 
you’d be helping the diabetes,” 
Maggie said.

Ms Carnell emphasised it’s im-
portant that carers of people with 
diabetes look after themselves too, 
as they are also at increased risk 
of developing mental health prob-
lems.

“Caring for a person with a 
chronic illness and a mental health 
problem can take its toll and it’s 
important that carers understand 
the caring role can put them at in-
creased risk of developing health 
problems themselves, including 
depression and anxiety. don’t feel 
your problems aren’t important. If 
things are getting you down, talk to 
your doctor,” she said.

To order the FRee dVd, fact 
sheet on diabetes and depression, 
or information to support carers, 
go to www.beyondblue.org.au or 
call the beyondblue info line 1300 
22 4636.    D

diabetes doubles the 
risk of depression

beyondblue free dVd 
now available
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New tram zones on Swanston 
Street between Bourke Street and 
RMIT are now becoming opera-
tional. 

In operational tram zones, only 
Wheelchair Accessible Taxis with 
a Vehicle Access Permit from Mel-

bourne City Council will be permit-
ted to operate during specified 
times.

To apply for a Vehicle Access 
Permit, visit Melbourne.vic.gov.au 
to download an applications form. 
Complete and return your applica-

tion with the applicable fee of $11 
per permit.

For further information contact 
Melbourne City Council on (03) 
9658 9658 or visit Melbourne.vic.
gov.au.   D

CAR MATS
Mats that don’t slip - Don’t buckle! 

We also stock a large range 
of  material and sheepskin covers

COVER UP CAR ACCESSORIES
PH: 9484 5507

At lAst NoN slip

Rear one piece custom made mat - vinyl or carpet Front custom 
made mat-

Vinyl or carpet

Customised Seat Covers 
Falcon BA and BF and latest FG

$90from

front and rear

HOURS: Monday to Friday 10am to 5pm  Saturday 10am to 3pm

548 Bell Street PRESTON
Between St.Georges & Gilbert Roads www.coverupcaraccessories.comC

U
06

10

Latest Vinyl 
Seat Covers in 

stock now
Ford Falcon 

AU, BA
Toyota Avalon

Swanston Street 
redevelopment





A joint effort between the Victo-
rian Taxi Association and Taxi In-
dustry Stakeholders Victoria, the 
day was an opportunity for the in-
dustry to come together to discuss 
the key issues in the Taxi Industry 
Inquiry’s draft report.

VTA vice president Stephen 
Armstrong (president Kevin Gange 
being in hospital) and TISV presi-
dent John Vlassopoulos set the 
scene on the key issues around 
the potential destruction of licence 
values and the less than adequate 
revenue flowing into the industry.

These presentations were fol-
lowed by presentations from Pro-
fessor harry Clarke, a transport 
economist who discussed the im-
pact of open entry on licence val-

ue, and Ross Walker, an economic 
consultant who spoke about the 
potential economic implications 
for licence holders and operators.

Tim Reddish, executive director 
at the New Zealand Taxi Federa-
tion, informed the meeting of the 
impact on service delivery and 
fares when New Zealand industry 
went to open entry in the 1990s.

Neil Sach on behalf of the Aus-
tralian Taxi Industry Association, 
advised that ATIA was ready to 
support the VTA with financial and 
specialist assistance.

The day finished with a series 
of questions on notice from the 
audience, that were answered by 
the expert panel, including david 
Samuel of the VTA.

The response from the event 
was overwhelmingly positive. 

Clearly, this is a worrying time for 
those involved in the Victorian taxi 
industry. 

The inquiry spent 14 months on 
their draft report but only allowed 
six weeks for responses to it. 

The value of the event was clear 
- assisting people to understand in 
more detail many aspects of the 
report and how the recommenda-
tions will impact their businesses 
and families. They were then able 
to be more confident when re-
sponding to the inquiry, secure in 
the knowledge that their under-
standing of the main issues was 
clear.  D

Dallas Brooks Centre Rally

Saturday 7 July saw a crowd of over 1,400 taxi industry participants 
gather at dallas Brooks Centre in east Melbourne. 

Major Taxi Industry Event
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Dallas Brooks Centre Rally

Thank you to everyone who has 
been involved in organising today. 
I’d like to acknowledge fellow mem-
bers of the VTA executive and our 
colleagues from Taxi Industry Stake-
holders Victoria. Most importantly 
I would like to acknowledge you - 
drivers, owners, operators, everyone 
from our great industry - who have 
made the time to be with us this af-
ternoon.

I am here representing VTA Presi-
dent Kevin Gange, who unfortunate-
ly is not well and is in hospital. Our 
best wishes go to Kevin, to Kevin 
Junior and the Gange Family. 

When I look out on this hall at the 
many, many hundreds of you who 
are here, concerned about your 
businesses and your futures and the 
impact that this Inquiry will have on 
you I am reminded of another meet-
ing held in this place 26 years ago. It 
was the same place, a different time, 
but we were here to discuss some-
thing very similar - the impact of the 
Foletta Report and its recommenda-
tions for the future of Victoria’s taxi 
industry. 26 years ago the industry 
stood against the unrestricted sup-
ply of taxi licences, and we are here 
today to do the same.

I want to assure you that there is 
a lot being done to ensure that the 
industry’s response to the draft rec-
ommendations is a thorough one. 
The VTA has employed and retained 
legal advice, economic and financial 
advice and a strong government re-
lations team to ensure that a simple 
message is conveyed.

That message is that a number of 
the recommendations contained in 
the draft report will destroy Victorian 
taxi businesses. Importantly they will 
lead to a decline in service stand-
ards, and increase the cost born by 
our passengers. 

The recommendations the VTA 
are particularly concerned about re-
late to the unrestricted release of li-
cences for $20,000, the introduction 

of unsafe mini cabs or Pre Booking 
Onlys (PBOs), a new licence zoning 
scheme and the requirement that 
operators pay the driver 60 per cent 
of a fare box that has not been ad-
justed since 2008. 

Let me state emphatically that the 
VTA will not accept the deregulation 
of entry to our industry.  This applies 
in both Melbourne and areas outside 
of Melbourne. The reason for this is 
not simply self-interest, as many out-

side the industry will suggest. We 
are proud to protect the businesses 
of hard working taxi people and their 
hard earned superannuation. But 
importantly, we know from studying 
other jurisdictions that this approach 
to reform does not provide a good 
outcome for taxi users. In many cas-
es taxi businesses are sent to the 
wall and customers do not benefit. It 
is a lose-lose scenario. 

The process going forward will 
be a difficult one. The road ahead 
is long. We at the VTA urge you all 
to remain involved and not assume 
others will do the work for you. It is 
vital that everyone here puts in a 
submission addressing the draft 
recommendations and speaks with 

Members of Parliament. ultimately it 
will be the politicians who make the 
decisions and we must ensure they 
have both sides of the story and our 
Industry is well understood and well 
represented. A strong and sustaina-
ble Industry means better outcomes 
for passengers also. 

We realise the current system isn’t 
perfect and are happy to embrace 
change and reform - we just do not 
believe it needs to come at the ex-
pense of thousands of small busi-
nesses. 

I urge you all to look at the Pillars 
document that the VTA prepared 
and is available from our website. 
It contains what we believe to be a 
sensible set of reforms. The VTA will 
also be urging the inquiry to re-con-
sider their approach to industry and 
engage with it in a meaningful way. 
We don’t accept social media and 
a 6 week submission timeframes to 
demonstrate good faith. When I say 
industry I am not just talking about 
the VTA. they should also be talking 
with people like you - the people on 
the ground. 

Many continue to ask about legal 
options and what happens next. We 
are getting preliminary legal advice - 
we will be prepared - but I want to 
make it very clear to all of you here 
today that our strategy to dealing 
with this must be to ensure that the 
government eventually accepts a 
sensible set of reforms. We must fo-
cus on talking with government and 
ensuring they understand what is 
at stake here and how we can bet-
ter service customers. We must not 
see this as a foregone conclusion. It 
simply isn’t. 

Once again let me urge you to get 
involved and stay involved. There is 
no room for complacency. Remain 
positive and remember to demon-
strate to the inquiry and the politi-
cians that with the right reforms we 
can provide a better taxi service for 
Victoria.  D

VTA Vice President’s address

Stephen Armstrong
VTA Vice President
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At the outset the VTA would like to take this opportunity to 
reaffirm its commitment to meaningful and sensible reform of 
the Victorian taxi industry - based on improving service deliv-
ery outcomes for taxi customers. The VTA has presented the 
VTII with what it considers the key pillars of reform required to 
improve service to customers. The pillars can be viewed at 
www.victaxi.com.au.

The VTA has provided the VTII with numerous submissions 
outlining its views on specific matters and ideas for improving 
the industry and the service it provides. The VTA’s members 
and their affiliates, at their own expense, have contributed to 
the VTII’s work and provided the underpinning data that has 
been relied upon by the VTII. On this basis, it would appear 
reports by the VTII that the industry did not comply with data 
and information requests have been exaggerated. 

The VTA acknowledge that a large number of the VTII’s rec-
ommendations are sensible. however, there are a number that 
will be commented on here that the VTA believe will lead to 
poor outcomes for both taxi users and the industry. The VTA 
do not accept that increasing competition across all market 
sectors will always produce a more desirable outcome for 
consumers in the taxi market. 

ultimately, effective reforms must relate directly to the prob-
lems they are attempting to address. Customers have very lit-
tle interest in the structure behind a taxi service. They want 

 new
direction
Executive Summary of VTA submission

service 

sAFeTY

choice

ThE Victorian Taxi Association (VTA) is pleased to provide this 
response to the Victorian Taxi Industry Inquiry’s (VTII) draft 
report, Customers First: Service Safety, Choice. 
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VTA President
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a clean taxi that takes them safely 
where they want to go at an appro-
priate price. 

As has been demonstrated in 
many jurisdictions where open entry 
licensing models have been adopt-
ed, the result is oversupply rather 
than the emergence of productive 
competition. In these jurisdictions 
this has led to lower service stand-
ards and higher costs being borne 
by the consumer. A sharp decline 
in the productive efficiency of these 
taxi industries also emerged.

There is no evidence to suggest 
that unrestricted entry would ad-
dress the issues affecting Victoria’s 
taxi industry. This is because in-
creased supply will not address the 
things that are currently not working 
well. 

The issues in Victoria relate to the 
level of service, not availability, of 
taxis. In Melbourne, one of the most 
common complaints, according to 
the Victorian Taxi directorate is fare 
refusal. The VTA questions the abil-
ity of increased supply of taxis to 
address this kind of service delivery 
issue.

A legitimate concern of the VTA is 
that unrestricted entry to the indus-
try, when the market is already full 
will promote a decline in the stand-
ard of the service. The regulator will 
be unable to keep up with the rise 
in the number of commercial pas-
senger vehicles in operation. 

Increasing supply through de-
regulation of licences would amplify 
the existing problems with Victoria’s 
taxi service. The only justification for 
increase in supply should be when 
demand is not being met across 
an entire shift (as opposed to only 
short periods at peak times). With 
occupancy rates in Melbourne’s 
taxis of between 25 and 30 per cent 
per shift this is an unsustainable ar-
gument.

The VTA is of the view that the VTII 
recommendations and the process-
es suggested are out-dated and do 
not address what appears to be the 
central problem: service standards, 

not supply. In the past a sustainable 
argument for deregulation of licens-
ing could be developed because 
there wasn’t reliable data available 
to regulators to ensure they could 
effectively measure demand and 
release licences in line with that 
demand when required. This is no 
longer the case.

This data is now readily available 
through Primary Network Service 
Providers (PNSP) and is being used 
in many Australian jurisdictions to 
inform sensible decisions regard-
ing supplying the market with ad-
ditional taxis on an annual basis. 
The VTA supports this approach to 
supply because it ensures custom-
er demand is met and the industry 
remains sustainable. The VTA has 
also argued a similar process of 
evidence based decision making 
should be adopted for fare setting.

Other areas of concern to the 
VTA include changes to the struc-
ture of the commercial relationship 
between operators and drivers; the 
lack of attention given to improving 
driver safety; the introduction of new 
licence zones based on licence val-
ues; the introduction of mini cabs; 
and the removal of mandatory affili-
ation to PNSPs. 

The VTA finds issue with the lack 
of a clear and central point of con-
tact for customers with concerns. 
This should be the role of the PNSP, 
not split between a government 
regulator and the industry. Com-
bined with mandatory affiliation this 
is the best way to ensure an appro-
priate and effective mechanism to 
guarantee a higher level of service 
standards.

VTA does not have the resources 
or the time to respond to each and 
every recommendation in the six 
week period to the 13 July 2012.

As VTII are aware, the VTA re-
quested the timeframe for submis-
sion be extended from six to 12 
weeks to give industry participants 
and community sufficient time to re-
spond to the complex draft report. 
According to a letter received by 

the VTA on 27 June 2012, signed by 
a VTII officer, this request was de-
nied on the grounds that there had 
been significant consultation in the 
period leading up to the release of 
the draft report. The VTA do not ac-
cept the reasoning behind this view 
and see the six week time frame as 
completely inadequate within which 
to respond to a document of this 
length and complexity. 

The VTA will continue to under-
take and provide detailed analysis 
of the draft report and its potential 
implications for taxi users and the 
taxi industry. The VTA has engaged 
the services of leading account-
ancy firm PWC to provide detailed 
economic modelling and advice. 
This information will be provided 
to the VTII and will be made avail-
able on the VTA website. To obtain 
significant, in depth economic and 
financial analysis in the six week 
timeframe provided was not pos-
sible.

Finally, the VTA encourages the 
VTII to take a more open and con-
sensus based approach in devel-
oping its final recommendations. 
The VTII have developed its ideas 
and presented them to the com-
munity and the industry. There is 
now an opportunity for industry, the 
community and VTII to work togeth-
er to refine the recommendations 
and ensure a workable set of final 
recommendations are developed, 
which deliver a high quality taxi in-
dustry for Victoria into the future.

The VTA has previously stated 
that the taxi industry is seeking re-
form that will ensure fair outcomes 
for the industry while providing 
Victorians with the taxi service they 
deserve. The VTA remains of the 
view that meaningful reform can 
be achieved without damaging the 
lives and businesses of those who 
have invested in the industry.

The full submission is available 
on the VTA website www.victaxi.
com.au.  D
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It was only less than 12 days 
ago that I felt like giving up 
on the fight against Professor 
Fels’ recommendations to 
deregulate the taxi industry. 

mailbag

I was not going to respond to 
the draft report with a submis-
sion and did not intend to write 
further articles in Taxi Talk.  So 

what changed my mind? 
Three related but distinct incidents 

occurred in these last few days that 
changed my mind! Number one was 
a woman called Shirley; number two 
was the meeting at dallas Brooks 
hall and number three was the arti-
cle written in the herald Sun by Mr. 
Jeff Kennett. 

Shirley is a country taxi operator. 
She and her husband run several 
taxis in a small town. They bought 
the taxi business more than 30 years 
ago and worked all their life by giving 
service to the people of their town. 
They were radio operators, dispatch-
ers, taxi drivers, taxi licence holders 
and taxi operators, all in one. 

Just recently they decided to retire 
and enjoy a well earned rest. They 
put their taxi business on the market 
found a buyer, prepared contracts 
of sale and looked forward to retire-
ment. 

Then Professor Fels’ draft report is 
published and the buyer of the busi-
ness withdraws immediately from 
the purchase. The response of the 
inquiry was: “I feel sorry for you”. 

The meeting at dallas Brooks hall 
was well attended and had some 
excellent speakers who had good 
knowledge of the subject matter and 

presented their arguments well. Nev-
ertheless this was not what made an 
impression on me. 

It was the sea of grey hair that 
made me realise that here are the 
men, who came to this wonderful 
country from europe in the fifties and 
sixties with nothing but a few belong-
ings. 

They became taxi drivers and then 
taxi licence holders by working ex-
tremely hard and living frugally all 
their lives. 

Now that they are in retirement 
their means of a dignified life is un-
der threat by proposed recommen-
dations that were tried before and 
failed, in many places around the 
world.  

Reading Jeff Kennett’s article in 
the herald Sun made me realise 
that I should not give up. Contrary to 
Professor Fels he has run the larg-
est business in the state of Victoria 
and was instrumental to making the 
Victorian Taxi Industry the best and 
cheapest in Australia, if not in the 
world. 

Professor Fels on the other hand 
lives in his own academic world and 
has never taken the risk of running 
his own business. It is not Mr. Ken-
nett who should reconsider his posi-
tion but Professor Fels. 

Professor Fels completely ignores 
the fact that it was the previous Vic-
torian Government that started the 

major decline in the industry through 
its policies of using the taxi industry 
as a source of revenue. 
• he makes no references to the 

fact that the Victorian Govern-
ment is now the largest single li-
cence holder that does not drive, 
but assigns taxis to a third party. 

• he makes no reference to the 
fact that the government did not 
work a lifetime in the taxi indus-
try, nor paid the equivalent of a 
house for the licence. 

• he completely ignores the fact 
that the fare structure model in-
cluded only since 2008 a com-
ponent for the lease of a licence 
and that this model was and is 
completely inadequate. 

• he completely ignores the fact 
that the leasing of taxi licences 
by the government is in contra-
diction to competition policy by 
ignoring competitive neutrality. 

• he seems to be preoccupied 
with the destruction of 
Cabcharge and its businesses 
and the destruction of the 
licence value, and does not 
seem to care what damage he 
causes to the very people he is 
supposed to protect; the public. 

Let’s look at three recurring con-
cerns that Professor Fels blames  
for the bad state of the Victorian taxi 
industry.

Dallas Brooks Centre Rally
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Dallas Brooks Centre Rally

The draft is released, what now?
1. high demand not serviced
2. high lease fees
3. high licence value

1. solution by professor fels: 
 More taxis.  
      
 industry solution: 

Run public transport after mid-
night. Taxis are not mass trans-
port.

2. solution by professor fels: 
More leases by government at 
a lower price.
       
industry solution: 
Phase leasing of licences out, 
and make owners of the li-
cence        responsible for run-
ning the business.

 

3. solution by professor fels: 
More leases by government at 
a lower price.
       
industry solution: 
establish a fare structure that 
excludes any component for 
the lease of the licence and 
let market forces establish the 
price of a taxi licence.

Introducing more taxis into the 
market and thereby magically get-
ting more customers and increas-
ing the occupancy rate of taxis, 
defies all logic and belongs into the 
realm of fiction and make-belief. 

More taxis should only be intro-
duced once certain trigger criteria, 
like occupancy rates and response 
times have been reached. 

It is also very hard to understand 

that leasing licences is a good thing 
when it is done by the Government 
and it becomes evil when private 
enterprise does it.

Professor Fels has made it very 
clear how he intends to ruin the lives 
of many people who have worked a 
lifetime in the industry. 

he will not give up on his eco-
nomic theory. 

he wants to blame Cabcharge 
and taxi networks for the opposition 
to his recommendations, we have 
to show him that it is the whole taxi 
industry that opposes him and will 
fight against his theories.

hans Althoff
Owner/Operator  D

John Bowe, president of the Aus-
tralian Taxi Industry Association 
(ATIA) was to be a speaker at the 
major taxi event on 7 July.

unfortunately, John became un-
well which prevented him from at-
tending. however, John authorised 
me as a Vice President to speak on 
behalf of the ATIA.

Over recent times all States and 
Territories have undergone taxi re-
views in one form or another. All 
such reviews have led governments 
and taxi industries to take stock of 
the performance and regulatory 
framework of their industry, and take 
co-operative corrective actions.

however, this current review in 
Victoria is by far the most wide 
ranging and potentially damaging 

so far. It not only has the potential 
to destroy the Victorian taxi industry, 
but has the potential to destroy taxi 
industries across Australia.

The ATIA stands behind the VTA 
and will support the VTA in any way 
it reasonably can, including expert 
and financial support.

The offer of support from the ATIA 
is yet another example of how the 
taxi industry comes together when 
things are tough and threatening. It 
makes me proud to be part of this 
great industry.

Neil Sach
VTA CeO & ATIA Vice President  D

supporting victoria’s taxis
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victoria’s taxi industry is important as it 
offers flexibility to passengers.

As readers will be aware, I have a passionate interest in 
the value of Victoria’s taxi industry. It is an important part 
of our transport mix and has a flexibility that trains, trams 
and buses simply do not. 

The industry provides about 35 million taxi trips a year, 
equating to about six or seven trips per citizen.

Without an efficient taxi service we would be in deep 
trouble.  Just to be clear, I have never had, and do not 
have, any financial interest in a taxi licence.

A year ago the Baillieu Government established an 
inquiry into the taxi industry, headed by Professor Allan 
Fels. The draft report has been released and Friday, [13 
July 2012] is the closing date for submissions.

Many of the findings are based on common sense, 
such as a reduction in compliance costs, better educa-
tion and training for drivers, better financial returns for 
drivers, and encouraging taxi licensees to purchase the 
vehicle of their choice.

But there are some issues that I think are inequitable, 
unfair, biased and will not produce the desired outcomes.

first, the findings emphasise that the “customer 
comes first”. That is fine as a principle, and it is how any 
business must work if it wants to survive and grow. But 
the business must be profitable for the owners and the 
employees. No one is ever going to run a loss-making 
business.

Therefore, there has to be a partnership between the 
taxi service provider and the customer if the industry is 
to be viable.

second, the inquiry’s recommendations substantially 
favour the hire car industry over the taxi industry, even 
though there are many more taxis operating in Victoria 
than hire cars. It has been suggested that individuals can 
purchase a hire car licence for life for $40,000 or a five-
year taxi licence for $100,000.

The training requirements for hire car owners are much 
less rigorous than those required for taxi drivers and li-
cence holders.

third, there are 5258 taxi licences in Victoria, of which 
about 3500 licences or “plates” have been purchased 
by individuals, families, trusts and corporations. Another 
1758 have been issued for use by the Victorian Govern-
ment.

For many individuals, these licence investments were 
to be their superannuation nest egg. If the Government 
adopts these recommendations as written, it is akin to 
government introducing a regulation that reduces the 
value of your home.

fourth, the inquiry recommends the leasing of many 
new licences at varying prices from $2000 to $20,000 a 
year. Currently, taxis are occupied for only about 30 per 
cent of the time they are on the road.

The inquiry argues if you make more taxis available, 
demand for their services will increase. I don’t accept this 
argument and I doubt many drivers do either.

More taxis and more competition, means less busi-
ness and revenue per cab.

The report is silent on any fare increase, believing all 
changes and desired outcomes can be secured by in-
creasing demand. Rubbish.

One of the greatest criticisms of the taxi industry is that 
taxis are not around when you most need them - late at 
night in the inner city. True, but the recommendations of 
the inquiry will only make matters worse.

The majority of taxis that work around the clock, includ-
ing in the city, are taxis owned by the fleet operators and 
corporations. Most owner/operators do not.

The proposal to make available more leased licences 
will ensure that very few of the new licences will go into 
areas that are already challenged for many obvious rea-
sons.

Finally, the inquiry recommends doing away with a uni-
form colour for taxis, allowing owners to select the colour 
of their choice.

That’s fine, but if the customer is the focus of the in-
quiry’s findings, why make it harder for customers, not 
to mention visitors to the state, to recognise a taxi on 
the street? Victoria once had the best taxi industry in the 
country, and we can have it again, with everyone working 
together.

From: Herald Sun July 11, 2012 D

Jeff Kennett 
former Liberal Premier of Victoria  

What Jeff Kennett says
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What Jeff Kennett says

In his time, former premier Jeff 
Kennett made some great reforms 
to the taxi industry that my report 
builds on. As Mr Kennett has said in 
the herald Sun, the industry needs 
to be fixed. 

however, he casts doubt on the 
title of the report, Customers First. 
The justification is that it signals the 
need for a refocus of the industry’s 
culture and regulation from one of 
“taxi owners first, customers last”.

Moreover, contrary to his sugges-
tion, the report acknowledges it is in 
the interest of customers that the in-
dustry is profitable and efficient.

Mr Kennett makes the point most 
of the report’s 145 recommenda-
tions are common sense, but does 
not stop to consider why these 
measures have not been adopted. 
The reason is system failure by the 
industry and by the system of regu-
lation, which is why a total overhaul 
is needed.

Strangely, Mr Kennett criticises 
the recommendations to moderate-
ly boost the supply of hire cars by re-
ducing the licence fee from $60,000 
to $40,000, on the grounds there are 
less rigorous training requirements 
for hire car drivers. everyone knows 
hire car driver standards are already 
high and very well self-regulated. 
Why impose unnecessary regula-
tion?

Next, he raises a more pertinent 
issue. he says that: “For many indi-
viduals, licence investments were to 
be their superannuation nest egg. If 
the Government adopts these rec-
ommendations as written, it is akin 
to government introducing a regula-
tion that reduces the value of your 
home.”

This approach to policy - that 
nothing should be done to improve 
taxi services if it has a negative ef-
fect on licence values - has been 
the key to the failure of successive 
governments to regulate for a good 
industry that provides excellent 
service.

Interestingly, governments have 
never hesitated to make regulations 

that increase the value of taxi licenc-
es at the expense of customers.

Moreover, powerful interests, 
such as the taxi networks and Ca-
bcharge, are opposing reform, and 
hiding behind the issue of their so-
called concern for the fate of licence 
holders. The fact is licence values 
have risen 16 per cent a year for 
many, many years. Most licence 
holders don’t drive but assign taxis 
to a third party. 

Our recommendations strike a 
middle path. There could be total 
deregulation under which licences 
could be obtained for free by quali-
fied people.

This would put the industry on 
the same footing as other indus-
tries but would reduce licence 
values to zero. Our approach 
gives current licence holders 
reasonable annual income. If 
someone owns a licence and as-
signs that licence, they would still 
earn $20,000 a year.

In addition, the declining demand 
for taxis is a key cause of current 
over-capacity, and another signal 
the industry is reaching crisis point. 
It needs full-scale enduring reform 
that will restore trust and confi-
dence, boost demand and bring 
customers back.

Mr Kennett believes fares will go 
up as a result of the reforms. This 
betrays a fundamental misunder-
standing of the recommendations. 
The inquiry’s proposal that new li-
cences be available for $20,000 a 
year will cause a big reduction in 
existing costs and enable drivers to 
be paid more without forcing up taxi 
fares. he has previously in the her-
ald Sun advocated a rise in driver 
pay. This can be achieved only by 
reducing the assignment (or lease) 
costs that operators pay licence 
holders.

Mr Kennett appears to accept 
the dubious network claim that the 
supply of taxis in peak times won’t 
increase due to the reforms. New 
entrants to the industry, whether 
taxis or hire cars, will be attracted 

to working on Friday and Saturday 
nights, especially with the more 
lucrative fares proposed for from 
10pm to 5am (offset by cheaper 
fares at other times of the week).

Finally, in our 550-page report the 
inquiry has asked whether all taxis 
need to be yellow. This issue is, if I 
may be pardoned the expression, 
a “yellow herring”. There is a case 
for the removal of the requirement 
in country areas where drivers tell 
us yellow branding is not needed 
and costly. In the city areas there are 
pros and cons.

Yellow is recognisable. On the oth-
er hand, a more flexible approach 
could strengthen competition by 
new (and old) networks seeking 
clear branding - but it’s a herring, 
whether red or yellow, because it’s a 
point raised only for discussion, not 
a recommendation, and probably 
best left for well into the future.

Mr Kennett has previously rec-
ommended important reforms. The 
inquiry has adopted them all and 
gone even further.

I sincerely hope Mr Kennett, a 
great taxi industry reformer, will re-
consider his position.

 From: Herald Sun July 14, 2012 D

Prof Allan Fels
Chairman of the Taxi Industry Inquiry

Time to deregulate the taxi industry, says Allan Fels
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Traffic congestion around Mel-
bourne Airport is expected to ease 
with the opening of APAC drive 
On-ramp, an additional entry to 
the Tullamarine Freeway from the 
southern end of the airport.

The new $26 million APAC drive 
on-ramp was officially opened on 
Wednesday 18 July 2012. 

An extension of APAC drive, the 
on-ramp will improve access to 
the Tullamarine Freeway from the 
southern end of Melbourne Airport 
and reduce congestion throughout 
the airport’s road network.  

At 1.5 kilometers long, the dual 
lane elevated road passes over the 
long term car park and Tullamarine 
Freeway lanes.   It then merges 
with city bound lanes of the free-
way. 

Traffic from the southern end of 
the terminal will no longer need to 
use Melrose drive to get back into 
the city, reducing congestion on 
roads such as Centre Road, Ter-
minal drive, Melbourne drive and 
Melrose drive. 

Taxis using the rank outside Ter-
minal 4 (Tiger Airways) can contin-

ue south along Service Road, turn 
left at Grants Road and continue 
along Melrose drive and veer left 
onto the APAC drive On-ramp and 
merge with city bound lanes of the 
Tullamarine Freeway.

Melbourne Airport thanks the 
taxi drivers for their patience dur-
ing the construction of APAC drive, 
particularly at times when freeway 
closures impacted traffic flows. 

For more information about cur-
rent projects at Melbourne Airport, 
visit the Melbourne Airport website 
www.melbourneairport.com.au  D
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GRAND OPENING 
GRAND OPENING 
GRAND OPENING TULLA TYRES

TULLA TYRES

BUY DIRECT 
AND SAVE

20 GARDEN DRIVE TULLAMARINE 
Hours: Mon-Fri 8am - 5.30pm   Sat: 9am - 3pm

9939 7621

195 60 15   $  85
195 65 15   $  85
205 65 15   $  75

215 60 16   $  80
225 50 16 $115
225 55 16 $120
225 60 16   $105
225 70 16 $140

225 50 17   $125
225 55 17   $125

235 60 17   $165
235 45 17   $  95
245 45 17 $125

225 40 18   $110
235 40 18   $110
245 40 18 $125
245 45 18   $135
245 35 19 $125 

185 R14  $  75  LT
195 R14 $  85  LT
195 R15      $100  LT

NEW CAB TYRES

Rotation 
& Balance 

every 10,000kms 

with every 4 
new tyresSpECIAl pRICES foR TAxIS

PUNCTURE REPAIRS  $15

3D LASER WHEEL ALIGNMENT $25
taxis only special price

COMPUTER WHEEL BALANCE $5

TULLA_0812

FREE 

Class
ifiedClass

ified

ADVERTISEMENTS
advertise here

$25
for 30 wordsClass

ified

VISA MIGRATION
Permanent resident
For the professional advice you need - 
contact Ray Brown, Migration Agent  today.  
Reg # 0213358 Phone: 5792 4056
Mobile: 0409 169  147
Email:  raybrown888@bigpond.com

Free delivery if you buy 12 or 
more.  Call Matthew Tran on 
0411 640 183.  U4/94 Purinuan 
Road, Reservoir.

TAXI DRIVER 
SHIRTS
GOOD QUALITY - GOOD VALUE $450 per week, Mornington or 

for sale $370,000. Ring any time 
0413236657 or 0408726307.

TAxI LICENCE 
FOR LEASE

Taxi yellow, dedicated LPG, 
dome, stickers, 630kms.  In 
real good condition.  Legal to 
10/2013 City - 10/2014 Country.  
$4900.  Phone Gregg on 0412 
265 750.

FOR SALE
4/2007 falcon wagon

How to advertise in Taxi Talk classifieds:
• SEND your classified advertisement ($25 for 1-30 words - $50 for 31-60 words) 
• BY the 15th of the month prior to publication
• PLUS your payment to Taxi Talk magazine, Po Box 2345, Mt waverley, VIc 3149
• OR... Direct credit Taxi Talk bank account BSB=033065  a/c number = 312786 Ref = your name
• OR... Pay via PaYPal via info@taxitalk.com.au and email your words to info@taxitalk.com.au

Taxi licence for lease.  $450 per week. Weekly 
takings in excess of $3000.  Contact Arlene 
59777195 or 0405313794 

ROSEbud TAXI LIcENcE 
FOR LEASE
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metroPoLitan                        4,334
(including 506 WAT vehicles )

country           521
(including 113 WAT vehicles)

outer suBurBan                     161
(including 34 WAT vehicles)

urBan                                          237
(Ballarat - Bendigo - Geelong)
(including 35 WAT vehicles)

TOTal                               5,253
(including 688  WAT vehicles)

nuMBer Of driverS
Active drivers                  16,000 APPROX

Accredited drivers           24,000 APPROX             

 Number of Taxi 

 Licences July 1, 2012

ASSIGNMENTS
metro taxis                         82

lICENCE TRANSFERS
metro taxis                      6                                                                
urban                                 0                    
country taxis                     0       
hire car licences               4
special licences                2 

lICENCES ISSUED
taxi licences                0
hire car licences            1
special vehicles             4
RH vehicles            1

lICENCES TRADED BY 
ASSIGNMENT  = 919                             
(June 2011 - June 2012)

Compliance
outcomes (1-30 June 2012)

Taxi Inspections                            2381
Rectification Notices                     481
Infringement Notices                     112
Notices of Unroadworthiness           23
Official Warnings                       36

no trading
taxi

transfers

Metropolitan Hire Cars             906
Country Hire Cars           65
Special Purpose Vehicles        845
Restricted Hire Cars       628

TOTAl                                2,444

         

Number of 

Victorian Hire Vehicle 
Licences June 2012

avg metro licence transfer value  

$54,450
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The safety of up to 3,000 taxi driv-
ers has received a massive boost 
with the approval of new driver pro-
tection screens for cabs with side-
curtain air bags, Minister for Public 
Transport and Roads Terry Mulder 
has announced.

In the wake of the series of hor-
rendous attacks against taxi drivers 
in Melbourne’s west, Mr Mulder said 
the new screens were a big win for 
driver safety.

“These new screens give cabbies 
the protection they need to feel safer 
at work,” Mr Mulder said.

“There were around 1,000 taxis 
out there with side curtain airbags 
that, up until now, had no compat-
ible driver protection screen.

“The approval of the new screen 
means up to 3,000 drivers who pre-

viously didn’t have access to a pro-
tection screen now do, and that’s a 
good thing.

“In light of ongoing driver-safety is-
sues, such as the horrific events of a 
few weeks ago, this is a big win for 
driver safety.”

Where an approved model exists, 
it has been mandatory for drivers to 
have access to a protection screen 
since 2008. until now, no screen for 
an FG Falcon with side-curtain air-
bags has existed. 

The approval of the new screen, 
Martin Bodyguard II MBGFG-CA,  by 
the Victorian Taxi directorate means 
there is now an approved driver pro-
tection screen for every Falcon on 
the road.

“We want drivers to feel safe when 
they are at work so people have ac-

cess to reliable and convenient taxi 
services, particularly late at night,” 
Mr Mulder said.

Operators of Ford Falcon FG taxis 
with side curtain airbags are required 
to make these screens available for 
their drivers by 4 August 2012.

In the Metropolitan, Outer Sub-
urban or urban taxi zones, the re-
quirement to provide drivers access 
to protection screens applies only 
where the driver intends to operate 
between 10:00pm and 5:00am. In 
country areas, operators must pro-
vide their drivers access to a screen 
regardless of when the driver intends 
to operate.

Martin Meters, the supplier of the 
approved screens, can be contact-
ed on 03 9335 1551.   D

there were 371 attacks on cab drivers last year

DISCOUNT OFFER
Taxi and Limo

• Free Fluid Top Up between Oil Changes
• Free Courtesy Check & Battery Check
• Genuine Premium Oil and Parts used
• Drive Thru Priority Service

PUNJAB 
MOTOR WORKS

TAXI SERVICE
16 Yiannis Court - Springvale   Phone: 9540 8998

RELIABLE
TAXI SERVICE

ALL MECHANICAL 
REPAIRS 

BEST TAXI RATES

Trading hours - 10am - 7pm

9540 8998

PUNJAB MOTOR WORKS

7 DAYS

mobile - 0401 402 766

new protection screens
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At the time of writing, public 
feedback in response to the 
Taxi Industry Inquiry’s draft 

report was about to close.
I would like to congratulate 

everyone for their contribution to 
the Inquiry process.  I recognise it 
hasn’t been easy but I have been 
impressed with the way industry 
participants have supported the 
TII process and made your views 
clear to the Inquiry

It is likely that, when this article 
is published, the TII’s final report 
won’t yet have been released.  Like 
you, the Victorian Taxi directorate 
(VTd) eagerly awaits the final re-
port, and of course the Govern-
ment’s response.

having been through major 
changes in previous organisations, 
I know how important is to prepare 
for change.  At the VTd we’ve al-
ready started looking at how the 
draft recommendations, if adopt-
ed, would change our operations.  
We’re also already well into the 
planning process for our transition 
to a new statutory authority.

In a time where the only certainty 
is uncertainty, the VTd looks for-
ward to working with the industry to 
implement the recommendations 
adopted by Government and build 
a better taxi industry.  D

INDUSTRY
INQUIRY 
REPORT VTD

VTD GM - Marnie Williams

the Victorian 
Taxi directorate 

eagerly awaits the 
final TII report

In line with recommendation 
7.3 of the Taxi Industry Inquiry’s 
draft report, an immediate mora-
torium has been placed on the 
roll-out of taxi safety cameras in 
country areas, while a cost-bene-
fit assessment is undertaken.

The Victorian Taxi directorate 
(VTd) has written to all country 
operators informing them of the 
moratorium on the requirement 
that newly licensed and regis-
tered taxis in country areas with 
10 or more taxis be fitted with se-
curity cameras (the requirement 

has never applied to areas with 
less than 10 taxis).  however, 
operators may still fit cameras if 
they wish.

Camera systems that have 
already been installed in taxis in 
country areas will remain opera-
tional and fully supported by the 
VTd’s camera download unit and 
Victoria Police.

The moratorium does not ap-
ply in Metropolitan, Outer Sub-
urban and urban taxi zones.  
Timelines for the installation of 
camera systems compliant with 
the 2009 Taxi Safety Camera 
Specifications still apply in these 
areas.

For more information visit taxi.
vic.gov.au or call the VTd on 
1800 638 802.  D

Photo identification in non-met-
ropolitan areas is being rolled out 
in stages and may already be a 
requirement in your area.  

All drivers, operators and net-
work service providers (NSPs) 
in country areas should have re-
ceived a letter from the Victorian 
Taxi directorate (VTd) regarding 
the rollout of photo identification in 
their area.  

Operators who have not yet in-
stalled driver photo card stands in 
their taxis are encouraged to do so 
as soon as possible.  Stands are 
available from your local NSP or, 
for additional stands, contact the 
VTd on 1800 638 802.

By 3 September 2012, photo 
identification will be a requirement 
in all taxis across Victoria.  D

Moratorium on country 
taxi safety cameras

non-metro photo 
id rollout update
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As part of the Victorian Taxi directorate’s (VTd’s) 
commitment to driver health and wellbeing, the VTd 
partnered with WorkSafe Victoria to offer taxi driv-
ers Workhealth checks during the rollout of photo 
identification in Geelong, dandenong, Ballarat and 
Bendigo.

More than 370 drivers took advantage of the free 
check ups, learning more about the particular health 
risks associated with sedentary professions like taxi 
driving.

The checks found that drivers in urban and outer 
suburban areas generally didn’t eat enough veg-
etables, exercise enough and many were at risk of 
developing cardiovascular disease – stroke or heart 
disease for example – and type 2 diabetes.

The VTd hopes that providing access to the 
Workhealth checks will prompt drivers to become 
more conscious of their health and eat better, exer-
cise more and generally look after themselves.

More information on WorkSafe’s Workhealth 
checks and keeping healthy at work is available at 
workhealth.vic.gov.au.   D

Driver work health check results

albion st

blyth st
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191

we are here

HigHly experienced in quality 
lpg  installations for:

www.apollogas.com.au

pHone:

9384 0401
www.lpgcarconversion.com.au tHis montH’s 

special

•	toyota Hiace
•	toyota camry
•	toyota aurion

•	Holden caprice
•	ford falcon            

toyota preferred system

191 albion st, brunswick

convenient location in 
brunswick between the 

airport and the city.
waiting room available.

expertise in lPG servicing 
and fitting with dyno tuning 
on site.
all conversions have a 3-year 
100,000km warranty on gas 
system and engine for new 
cars, and lifetime warranty 
for workmanship.

enforcement update
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If you are visiting the VTd Customer Service Centre 
(CSC), here are a few tips to make your visit easier:
• Get there early: the best time to visit the VTd is 

first thing in the morning because the wait times 
are the shortest. The CSC opens at 8:30am 
every weekday except Wednesday (when it 
opens at 9:30am) and the peak period starts 
about 11:00am.

• Try to avoid the peak: The busiest time at the 
VTd customer service centre is between 11am 
and 3pm.  This is when wait times are longest, 
so if you don’t want to wait a long time to be 
served, try to come before or after the peak pe-
riod if possible.

• don’t leave it too late:  the VTd CSC closes at 
4:30pm sharp so make sure you are there well 
before then.  If you arrive too close to closing 
time you may not be served and will have to re-
turn at a later date.

• You may not need to come: driver accreditation 
renewals and non metropolitan applications can 
be submitted at your local Vicroads office.  So 
if it is too difficult to come in to the VTd just pop 
in to your local VicRoads office. VicRoads will 
not accredit you on the spot, but will accept and 
send your application to the VTd, who will then 
assess it and respond to you directly.  D

New centre at Level 23, 80 Collins Street, Melbourne

 For the best tyre value in town... come to Gaffney Tyres

High mileage - High performance 
l Nexen l Wanli l Hi Fly 
l Minerva l Gemstone 
l  Goform l Bolex 
l Maxtrek l Rotalla 

l Maxxis l Bridgestone 
l Dunlop l Achilles

195 60R15 ..................$90
215 60R16 ..................$80
225 60R16 ................$110
225 55R17 ................$125
225 50R17 ................$125

235 45R17 ................$110
245 45R18 ................$135
235 60R17 (4WD TAXI)  ..$175
195 R15LT ................$100

GAFFNEY WHEELS & TYRES   
116 Gaffney Street, Coburg     Open Mon-Fri 8am-6pm   Sat 9am-3pm 

Taxi Brakes from  $70
Wheel Alignment $25

REPLACE 

WINDSCREEN 

from $150

$135 Wheel Balance Steel   $5
Wheel Balance Aluminium  $10
Puncture Repairs  $15

$70
TAXI SERVICE

FREE
Wheel Alignment
and Balancing

Does your taxi pull to one side 
   or wander all over the road?

Free when you purchase 
and fit 4 new taxi tyres.  

Free rotation after 10,000 kms

2nd hand tyres from $40
all prices include GST

9350 7265

gw
t_

07
12

from

NEW TAXI TYRES

OPENING 
HOURS

Monday to Friday - 8.30 am to 4.30 pm 
Wednesday - 9.30 am to 4.30 pm

No cashier services available between 1 pm and 2 pm

vtd customer service



New
taxi tolls
From 1 July 2012 for 
travel on CityLink and 
EastLink
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The Victorian Taxi directorate (VTd) has 
made changes to its Performance Based 
Booking System (PBBS) to increase the 
transparency, oversight and reliability of 
the program and continue to drive im-
provements in Wheelchair Accessible Taxi 
Services. 

To be eligible for PBBS incentive pay-
ments, Network Service Providers (NSPs) 
who have signed up to this voluntary 
scheme will now be required to meet 
shorter response time targets.

The term of the new PBBS agreement 
is 12 months (rather than three years like 
the previous agreement), to allow for any 
future changes related to the Taxi Industry 
Inquiry process.

The VTd has already invited NSPs to be 
a part of the new PBBS and encourages 
any NSPs interested to contact the VTd on 
1800 638 802.  D

drivers are reminded that new 
tolls now apply on citylink 
and eastlink.  

updated toll stickers are avail-
able from your nsp or citylink 
on 1300 360 962 / comcare@
citylink.com.au. 

for more information visit cit-
ylink.com.au.   D

changes to the Performance Based Booking System

changes to pbbs
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Priority service for taxi testing.  Close to the 
airport & comfortable waiting area.
Specialise in LPG installations on Commuter,  
  Aurion, Falcon and Holden Caprice
Express general mechanical & LPG Servicing

 Allpoint Autogas Tullamarine 
9330 2699 Factory 12, Cnr Keilor Park Drive & Lambeck Drive

TAXIS

LICENSED  INSTALLER

VicRoads LICENSED TAXI TESTER

The exhibition will present 120 artworks from the fif-
teenth to eighteenth centuries.

dr Gerard Vaughan, director, NGV, said, “The Four 
horsemen; Apocalypse, death and disaster -  por-
trays an interesting epoch in modern european history 
when the ravages of war and disease prompted wide-
spread fear of the Last days. during this time, books 
and prints detailing terrifying creatures, diabolical 
witchcraft and unusual astrological phenomena were 
widely accessible to the european populace due to 
the emergence of printmaking – which was, in effect, 
the beginning of mass media.” 

dr Petra Kayser, Curator, Prints and drawings, NGV, 
said, “This was a period when the plague, famine and 
war were affecting the majority of the population in eu-
rope and death could strike on a massive scale at any 
time. These circumstances led to a different aware-
ness of mortality which is reflected in the visual culture 
of the period. ”

Showing at the National Gallery of Victoria from 31 
August.  Wednesday - Mondays, 10am–5pm. Free 
entry  D

The four
Horsemen

TAxI TALK - VOICe OF The TAxI INduSTRY



Get ready to hobnob with some 
of the biggest names in the gal-
axy – including Jupiter, Saturn and 
Venus – as part of the Melbourne 
Planetarium’s after dark lecture se-
ries discover the Night Sky 7.30pm 
every Thursday night in August with 
Scienceworks’ resident astronomer 
dr Tanya hill.  

“discover the Night Sky programs 

are always a highlight of the year for 
any astronomy buff out there and we 
always like to add something new to 
the lecture series.

“This year we’re going to take the 
time to step outside our own solar 
system and meet some of the exo-
planets that make up planetary sys-
tems beyond our Sun. Is there life on 
any of those planets? There could 

be, and what’s more, we might be 
close to finding out.”

discover the Night Sky combines 
an immersive planetarium experi-
ence with a relaxed social atmos-
phere complete with a glass of wine 
and cheese. If weather permits, 
the evening ends with stargazing 
through telescopes on the Science-
works arena.  D

THE MELBOURNE HOME 
OF FORD TAXIS

At the Roundabout • 734 Elizabeth St • 1300 797 403 • city-ford.com.au

LM
CT

10
90

9.
 C

F5
13

1J
H

The Melbourne Home of Ford

• New, Used, ex-Ford Executive Vehicles
• Vehicles on-hand, ready within 48 hours
• Gas conversions fi tted instore
• Finance to approved applicants
• Contact Lester Jackson 0403 509 427

OF FORD TAXISOF FORD TAXIS

• New, Used, ex-Ford Executive Vehicles• New, Used, ex-Ford Executive Vehicles

WE WON’T BE BEATEN ON PRICE!

CF5131tt.indd   1 15/5/12   5:26:19 PM

enjoy an 
evening with 

the stars
melbourne planetarium 

at scienceworks 
2 booker street, spotswood
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The Victorian Taxi directorate 
(VTd) launched a campaign to 
educate taxi passengers about 
some of the basics of catching a 
cab such as fares, tariffs, and how 
to lodge a complaint.

The VTd is concerned about the 
volume of complaints it receives 
regarding fare disputes between 
cabbies and their passengers - 
both tourists and locals. 

To kick off this campaign, a se-
ries of advertisements appeared 
in Melbourne Airport and ran 
throughout the month of June. The 

ads illustrated the potential cost of 
a cab fare from Melbourne to some 
tourist hotspots. 

They also promoted the taxi fare 
estimator, encouraging travellers 
to check the approximate cost of 
their trip before getting into a cab.

Information about Victoria’s taxis 
is also in the June edition of the Of-
ficial Visitors Guide and there is a 
new “Taxi Tips” page for passen-
gers on VTd’s website. 

The VTd has also produced a 
brochure titled Getting around in 
Victoria’s taxis and hire vehicles 

which will be available throughout 
Melbourne and regional Victoria in 
the coming months.

The VTd hopes these small 
initiatives may contribute to a de-
cline in fare disputes and a greater 
awareness of the unique fare esti-
mator tool. 

If you have feedback about this 
campaign and ideas about how to 
help educate passengers about 
the unique services provided by 
Victoria’s cabbies, please submit 
it to vtdcontact@transport.vic.gov.
au.   D

about Melbourne’s taxis

Now in its 5th year, this FRee 
event is a great opportunity to 
network and connect with the Mel-
bourne visitor industry. 

Why you should attend this 
event:
• Get the latest news from at-

tractions, regional destina-

tions, retailers, restaurants, 
industry bodies and other 
service providers who will be 
showcasing their products.

• have the chance to win heaps 
of fabulous door prizes and 
giveaways throughout the 
day!

For more information visit www.
destinationmelbourne.com.au/
events

Pop in at some stage throughout 
the afternoon, during your break or 
after your changeover, and check 
out this great event.  D

Melbourne Tourism Industry Exchange
Tuesday 4 September, 2012   1pm - 4pm  

ZINC at Federation Square, Corner Flinders & Swanston Streets, Melbourne

educating visitors

save the date



TaxiServiceGuide

Book your 
Taxi inspection now.
Road Safety Inspections has dedicated taxi 
inspectors who provide you with the ultimate 
taxi inspection service completed in under
an hour. 

www.busvic.asn.au

Included in our service is:
      On-site vehicle registration 
      Clearance of unroadworthy and defect notices
      Spare parts for minor repairs - at cost

Call Road Safety Inspections now on 
9646 3362 to book an appointment.
Same day appointments 
available.

Service. Service. 
Sales.Sales.
Support.Support.

•	 On-site	vehicle	registration
•	 Clearance	of	unroadworthy	and	defect	notices
•	 Annual	Roadworthy	Inspections

ADVERTISE 
IN NEXT 
MONTh’S
TAXI TALK 
MAGAZINE

Contact Toni Peters at 

Trade Promotions Pty Ltd

P  (03) 9807 0237     

E   info@taxitalk.com.au     

F  (03) 9807 3401

Magazine

TAXI TALK

Voice of the Taxi Industry

To advertise in

call Toni or Stan on

9807 0237

Magazine

TAXI TALK

Voice of the Taxi Industry

To advertise in

call Toni or Stan on

9807 0237

CENTRALDIFFS

9555 0933

DIFFERENTIAL RECONDITIONING

SPECIALIST
SAME DAY 
       TAXI SERVICE

45 Fairview Street, 
Springvale

Princess

Highway
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Centre Road
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A man allegedly stole over $38,000 after fraudulent-
ly using a person’s identification to change their PIN 
and withdraw cash from several banks.

The man used the victim’s name and personal de-
tails to change the mailing address linked to the ac-
count over the phone. Several forms of the victim’s 
identification were then presented at a bank branch 
where the PIN was changed.

The man withdrew large sums of money from bank 
branches in Blackburn South, Oakleigh, Mount Waver-
ley, Glen Waverley, Clayton and Box hill between 28 
January and 29 January 2010.

he is described as Asian in appearance, aged in his 
20s, with a slim build and short dark hair. he was seen 
wearing a dark coloured v-neck shirt.

Police have released an image of a man whom they 
believe may be able to assist them in their enquiries.

(Reference no CA 6268)  D

Deceptions in eastern and south eastern suburbs
28 to 29 January 2010

call crime stoppers on 1800 333 000 or submit a report confidentially online at
www.crimestoppers.com.au.   please quote applicable reference number D

brett mcellister
dATe OF BIRTh: 26-Jan-1974
heIGhT: 179cm (5’10”)
BuILd: Medium 
eYeS: Brown
hAIR: Brown
COMPLexION: Medium

Where is Brett MceLLISTeR? It is al-
leged MceLLISTeR was involved in 
an aggravated burglary in Brighton 
in december, 2011. A warrant for his 
arrest has been issued. D

paul robert Wright
dATe OF BIRTh: 09-Sep-1976
heIGhT: 168cm
BuILd: Medium 
eYeS: Blue
hAIR: Light Brown
COMPLexION: Olive

Police would like to hear from anyone who 
may know the current whereabouts of 
Paul Robert WRIGhT. It is alleged that MR 
WRIGhT was involved in an aggravated 
burglary in the emerald area in March 2002. 
he was arrested and charged but failed to 
appear in court. Warrants have been issued 
for his arrest. D

have you seen him?
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Don’t buy a used

until you phone 
0418 362 521

TAXI

lmct 8168                GLVM_0812

from

BUNDOORA

$23,500
DEDICATED SINGLE 
FUEL FACTORY GAS

VIC TAXI YELLOW
TAXI RWC SUPPLIED

$23,500
SN454

falcon sedan

04/2010 
Falcon XT  

8/2011FG FALCON XT ‘UPDATE’ SEDAN $26,000
•	 INJECTION	DUAL	FUEL	
•	 LPG/PETROL•	 VIC	TAXI	YELLOW•	 TAXI	RWC	SUPPLIED
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More rewards...no extra work!

w:livetaxiepay.com.au  e:support@livetaxiepay.com.au  t:1300 883 703

Free EFTPOS & competitive commission rates.
Get cash at participating outlets or by bank transfer.
Detailed transaction reports direct to email.
Online access to your transactions.
FREE coffee & internet at our dedicated drivers' lounges.

Where to Find Us:
142-146 Roden St,
West Melbourne, VIC 3003
T: (03) 9328 8055    
F: (03) 9328 8155

SE Taxis
Docket Exchange Only 
1084 Centre Rd.
Oakleigh South, VIC 3167
T: (03) 9579 5644  

Live TaxiEpay is committed to 
delivering first time, every time. 
This means your payments will 
always be on time and accurate. 
If we ever make a mistake  
you’ll get $50!*

Live Payments Pty Limited ABN 63 117 213 064 (“Live Payments”) and TaxiEpay Pty Limited ABN 76 118 845 364 (“Live TaxiEpay”).
This material was developed by Live Payments and Live TaxiEpay to be used as a guide only and a reference point for use with its taxi EFTPOS solution. The information is of a general nature only. 
Whilst we have taken all reasonable care in producing the information, subsequent changes may occur at any time and may impact the accuracy of the information. The information is current as at  
June 2012. Full terms and conditions are set out in the relevant agreement, and fees and charges apply. It is recommended that you consider your individual circumstances and position to ensure that 
the Live Payments and Live TaxiEpay EFTPOS solution is right for you.
© Copyright is reserved throughout. Neither this document nor any of its contents may be used for any purposes without the prior consent of Live Payments or Live TaxiEpay. A fully refundable bond 
may be payable. A minimum transaction amount may apply to some customers. Not available in all states. 
*Live TaxiEpay will pay A$50 to the customer for each affected payment occurring on or after 1 April 2012 if the delay and/or error in that payment occurred as a direct result of the fault of Live 
TaxiEpay and was not partly or totally caused by another party or factor. Live TaxiEpay is not liable for claim, loss, damage or expense suffered by the Customer or any third party in respect of the 
delayed and/or inaccurate payment beyond paying A $50 under this guarantee and (if applicable) rectifying the inaccurate payment. For full terms and conditions, please visit www.livetaxiepay.com.au 
+ Based on customer survey results Dec 2012.

Customers give us a 
95% satisfaction rating!

+ 


