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All around the world we are seeing the introduction of 
electric vehicles being used for taxis.  Delhi, Gurgaon, 
Bengaluru are just a few of the cities in India that have 
adopted electric taxis and it appears that India is globally 
leading the way in making this industry environmentally 
friendly.

In Dundee, Scotland they have 30 Nissan Leaf vehicles 
which have already travelled over 1.6 million kms in their 
first year. They are adding 40 wheelchair accessible 
electric taxis to the fleet this year. The goal is for Dundee 
to become the world’s first all electric-taxi city.

Last month Taxi Lineup launched in Sydney and 
Melbourne, with an initial 90 drivers.  What a novel idea! 
Using taxis as couriers!  They can use the transit lanes, 
deliver 24/7 and cabbies around Australia are looking for 
some extra income.

The general public think of taxis delivering passengers 
(and their assistance animals) from point A to point B.  
Taxis don’t readily come to the fore of consumer’s mind 
when wishing to get their parcel delivered.  

Former Nestlé executive and entrepreneur Anthony 
Lechner  has developed the Taxi Lineup app.  A system for 
the consumer to book a delivery from their smartphone, 
computer or tablet with just a few clicks.  They offer same 
day, 3-hour and 1-hour deliveries.  They have a tracking 
app similar to Dominoes pizza, whereby it provides live 
updates of the parcel’s progress at any given time.  Taxi 
Lineup plans to go nationwide by the end of 2016.

It seems that  many things have fallen down in NSW 
since Uber has been allowed to legally compete with the 
taxis and hire cars.  Combined Communications Network 
(CCN owned by Cabcharge) has apparently reduced 
their taxi driver training from four months to two hours and 
Silver Top and Legion have reduced their trainings to two 
days.  It is no longer mandatory for NSW cabbies to wear 
uniforms and there are many taxi drivers who have chosen 
not to wear uniform and have taken to wearing jeans, 
t-shirts, tracksuits and runners.  Hmmm.  It was thought 
that the NSW taxi industry would lift its game when Uber 
was accepted into the fold - but it seems that it has gone 
the other way.
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This month we see an all time low in the taxi licence 
plate prices  - $166,667 to be precise.  It is a far cry 
from the $521,600 in January 2011.  It’s a 68% drop 
in value in the past 5 years.  The last time the plates 
were valued this low was in 1995!  We can hope that 
this is where it stops - but it is on the cards that this 
is not the final low price to be seen.

Over in Boston it has been decided that the very 
best way to protect taxi passengers is to fingerprint 
taxi drivers.  The driver fingerprint program is 
considered the gold standard for screenings 
because they can identify applicants who use an 
alias or lie about their criminal records.  Drivers will 
be required to pay a one-time fee of $50, $30 of 

which will go to the state and $20 will go to a city 
fund. 

By the way, Los Angeles and San Francisco have 
been fingerprinting their drivers for many years 
already.  Last year there were 25 Uber drivers 
identified in Los Angeles and San Francisco who 
had convictions for murder, assaults, driving 
under the influence and other offenses.  It is highly 
probable that all ride-sharing drivers must get their 
fingerprints on file too.

Toni Peters

Editor, Taxi Talk - Voice of the Taxi Industry  TT
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IS THE 
TAXI INDUSTRY
DYING?

Old age and neglect certainly weak-
ened the immune system of the taxi 
industry and allowed it to be invaded 
by cancer, viruses and bacteria. I 
would like to have a look at one of the 
nasty viruses and the cancer in detail.

The Greed Virus has many forms and 
is the most dangerous and destruc-
tive virus that attacked the industry for 
many a year. It hides in many places 
and does its destructive work unob-
served until it is very difficult to cure 
the patient.

The Greed Virus comes in the form of:-

1. Government regulation and 
legislation.

2. Abuse of market power by 
suppliers to the industry.

3. Self-interest in the industry. 

Government regulation and legisla-
tion has existed in the taxi industry 
around the whole world for many 
decades. 

The primary purpose for 
government regulation and 
legislation existence is the 
protection of the public. 

This led to regulation and legislation 
that set standards with respect to 
maximum fares, vehicle standards, 
safety devices, standards for driv-
ers and service to the public. Unfor-
tunately governments in Victoria got 
infected by the Greed Virus in 2002.

It started with the issue and charging 

of 600 Peak Service licences that cre-
ated a yearly income of around $3.6 
million for Treasury.   

This was followed in 2010 with another 
issue of over 500 licences and finally 
in 2014 with around 600 additional li-
cences. The total yearly income to the 
government is, at this moment, more 
than $25 million per annum. 

The government has forgotten that it 
exists in order to serve the public and 
not act in its own pecuniary interest.  
The government has forgotten that 
it should uphold existing laws and 
not change or ignore them for self-
interest or big business in Australia or 
overseas. 

The government is probably at the 
moment ignorant of the fact that in 
Melbourne the taxi industry is not 
represented by the Network Service 
Providers (NSPs), or the many suppli-
ers of apps, nor the Victorian Taxi As-
sociation (VTA) which is primarily rep-
resenting the interests of the NSPs.  

There are many different suppliers 
to the taxi industry of which the ra-
dio network suppliers and the taxi 
meter manufacturers are the most 
important. 

The radio networks and the VTA used 
to be owned and operated by the taxi 
industry, until the change of the century.

The NSPs provide a platform that 
brings the taxi customer and the taxi 
together. They get paid by the taxi 
operator and should therefore act 

The taxi industry 
might not be 
dying yet, but it is 
certainly very sick 
and in need of life-
support. Is it dying 
of cancer, a virus, 
bacteria infection 
or simply of old 
age and neglect?
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IS THE 
TAXI INDUSTRY
DYING?

primarily in the interest of the taxi 
operator. This arrangement worked 
fairly well until they got infected by 
the Greed Virus.  Slowly but surely 
the relationship of servant and mas-
ter changed. The NSPs became the 
masters and taxi operators became 
the servants. 

The NSPs consider that the taxi user 
is their customer; even so the only 
income received from the taxi user 
is on behalf of the taxi operator. The 
NSPs receive a fixed monthly fee 
from the taxi operator for dispatch-
ing work to the taxi. 

It is at this point that the Greed Virus 
attacks. It costs money to employ 
staff who answer the calls of taxi 
users and every $ saved is adding 
directly to the bottom line profit. 

A customer who is kept waiting on 
the phone for 20 minutes will cer-
tainly not be happy with the service. 
The customer is not happy and the 
taxi operator is not happy, but do 
the NSPs care? Certainly not!

They have nothing to fear, because 
the government, who accredits the 
NSPs, has given up on enforcing 
service standards for the NSPs. 

The other way that 
the Greed Virus acted 
was in how the NSPs 

and the VTA reacted to 
the oversupply of taxi 

licences. 

Not only the government profited 
from the issue of more licences but 
so did the NSPs. 

They collected millions of dollars in 
extra fees from operators after only 
investing a small amount of money 
in hardware, without dispatching 
more work to the taxis. 

So why would they put more than a 
token objection to the government 
proposal?

The taxi industry itself is 
not without blame. The 

Greed Virus infected taxi 
operators and they sold 

their Radio Networks 
and their future for a few 

dollars. 
The licence holders played land-
lords and wanted even more 
money for the lease of a licence, 
which led to the excesses around 
2009/10. Operators got infected 
and paid excessive amounts for 
licences in order to gain more mar-
ket share. 

Drivers were not immune to the vi-
rus either, as they forgot to service 
the customer and instead picked 
and chose what work to do.

As if the above is not enough to 
make the taxi industry very sick, we 
have to fight a cancer that threat-
ens to kill all the participants in the 
industry. This cancer is called Uber.

Uber seems to have a never ending 
money supply and friends in high 
and very high places. 

We all know that Uber disregards 
and disrespects our laws, and has 
tax havens in order to avoid paying 
taxes in Australia. Yet politicians in 
Canberra change existing laws to 
accommodate lawbreakers. 

Is money so strong that we bow to 
big American companies instead of 
protecting thousands of small busi-
nesses, their employees and their 
working conditions?

For our patient to survive the taxi 
industry, government and the Net-
work Service Providers have to work 
together and acknowledge that 
they exist not for themselves, but in 
order to provide the safest and best 
possible service to the public, at the 
cheapest possible price. 

This is certainly not 
possible when the 

industry is not allowed 
to operate in the most 

efficient way and when the 
prospective taxi user has 
not got access to all taxis 
in Melbourne at all times.

 Hans Altoff

Taxi Owner/ Operator TT
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JOURNEY
TOWARDS
ZERO

Last year, the total number of lives 
lost to road trauma was 252, an in-
crease of four people on the year 
before. 

This year 70 lives have already been 
lost, 13 more than the same time 
last year.

If this rate continues, Victoria will be 
looking at one of the worst road tolls 
in recent years.

2016 has already seen vulnerable 
motorcyclists become over-repre-
sented in this year’s fatalities. Alarm-
ingly, 21 motorcyclists have lost their 
lives in road crashes since 1 Janu-
ary, compared to 30 for all of 2015.

The report shows that the number 
of people dying on our roads has 
increased two years in a row. Last 
year, 252 people lost their life to 
road trauma – four more than 2014 
and nine more than the lowest road 
toll in 2013.

Drivers in regional Victoria continue 
to be over-represented with more 

than 50 percent of fatalities happen-
ing on country roads.

Young drivers aged 18-20 are also 
at an increased risk of dying on the 
road. Compared to 2014, ten more 
young drivers lost their lives last 
year along with seven more young 
passengers aged 16-17. All but one 
of the young passengers died in ve-
hicles driven by drivers aged 17-22.

“Already this year far too many peo-
ple have been killed on our roads. 
These numbers represent real peo-
ple who will be missed by their fami-
lies, friends and colleagues,” said 
Minister for Roads and Road Safety 
Luke Donnellan.

Reducing the number of deaths and 
serious injury from road trauma is a 
key priority.

The Government is investing heav-
ily in road safety initiatives including: 
• $146 million for the Young 

Driver Safety Package; 

Get behind 
Towards Zero 
and play your 
part to reduce 
the number 
of lives lost to 
road trauma.

continued page 10
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• $2.4 million for phase 2 of the 
Motorcycle GLS

• $100 million for the Safer 
Cyclists and Pedestrian Fund, 
and

• $1 billion over ten years for 
the Safe System Road Infra-
structure Program.

There is still more work to be done 
on the journey Towards Zero. 

The 2015 Victorian Road Trauma 
Report will inform the Government 
and its road safety partners as 
well as the broader community on 
areas that need the greatest focus 
to achieve our target of fewer than 
200 deaths by 2020.

Everyone has a role to play to re-
duce road trauma, and Victorians 
are being urged to have conversa-

tions with their families, their loved 
ones and their colleagues about 
how they can help to keep them-
selves safe on the roads.

“We are all responsible for keeping 
each other safe on the roads and 
we urge people to share the road 
responsibly. A single life lost is one 
too many,”  said Mr Donnellan. TT   

Page 8 of 28

Table 1 shows the number of fatalities by road user group within region of Victoria and year. Drivers 
comprise the largest single group of fatalities (around 38% of fatalities in Metro Melbourne and 57% of 
fatalities in Country Victoria).

Metro Melbourne:

• In 2015 there were 5 more driver fatalities compared with 2014, and 4 more compared with
the three year average (2012 to 2014). 

• There are two to three times as many pedestrian fatalities in Metro Melbourne compared with 
Country Victoria. Pedestrian fatalities in 2015 were 8 fewer in Metro Melbourne compared 
with 2014, and 7 fewer than the three year average.

• Whilst there were reductions in motorcycle fatalities in Country Victoria, this improvement has
not been seen in Metro Melbourne. 

Country Victoria:

• Driver fatalities were 3 more than in 2014, but 9 fewer than the three year average. 
• Passenger fatalities were 4 more than in 2014, and 7 more than the three year average. 
• Motorcyclist fatalities were 2 less than in 2014 and 7 fewer than the three year average.

Table 1: Fatalities by road user type and Metro Melb versus Country Vic 
for 2015, 2014 and 3 year average 2012 to 2014

Road User 2015 2014 2012 to 2014 
(3 Year Avg)

Metro 
Melb

Country 
Vic

All Vic Metro 
Melb

Country 
Vic

All Vic Metro 
Melb

Country 
Vic

All Vic

Driver 44 78 122 39 75 114 40 87 127

Passenger 25 32 57 22 28 50 22 25 47

Pedestrian 22 11 33 30 14 44 29 10 38

Motorcyclist* 19 11 30 17 13 30 19 18 37

Cyclist 6 4 10 4 6 10 4 4 8

Total 116 136 252 112 136 248 114 144 258

Heavy Vehicle 
Involved 16 25 41 27 29 56 18 25 43

* including pillion passengers (<1%)

JOURNEY TOWARDS ZERO ...continued

The table below shows the number of fatalities by road user group within region of Victoria and year. Drivers comprise 
the largest single group of fatalities (around 38% of fatalities in Metro Melbourne and 57% of fatalities in Country Victoria).

Metro Melbourne:

• In 2015 there were 5 more driver fatalities compared with 2014, and 4 more compared with the three year average 
(2012 to 2014).

• There are two to three times as many pedestrian fatalities in Metro Melbourne compared with Country Victoria. 
Pedestrian fatalities in 2015 were 8 fewer in Metro Melbourne compared with 2014, and 7 fewer than the three year 
average.

• Whilst there were reductions in motorcycle fatalities in Country Victoria, this improvement has not been seen in 
Metro Melbourne.

Country Victoria:

• Driver fatalities were 3 more than in 2014, but 9 fewer than the three year average.

• Passenger fatalities were 4 more than in 2014, and 7 more than the three year average.

• Motorcyclist fatalities were 2 less than in 2014 and 7 fewer than the three year average.

Road fatalities
by user and metro vs country
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Road Users
Drivers and passengers
In 2015, 122 drivers and 57 passengers died on Victoria’s roads.

• Driver fatalities were 8 more than in 2014, but 5 lower than the 3 year average.
• Young driver (18 to 20 year olds) fatalities were 10 more than in 2014, and 6 more than the 

3 year average.
• Older driver (75 years and older) fatalities were one fewer than in 2014, and 7 fewer than 

the 3 year average.
• Passenger fatalities were 7 more than in 2014, and 10 more than the three year average.
• Young passenger fatalities (16 to 17 year olds) were 7 more than in 2014, and 9 more than 

the 3 year average.
• Vehicle occupant fatalities not wearing a seatbelt were 8 more than in 2014, and 4 less 

than the three year average.

Table 2: Drivers and Passengers

Change
(2015 versus 2014) Group 2015 2014

Avg. 
2012-
2014

8 (7%) All drivers 122 114 127

10 (125%) Young drivers (18 to 20 years) 18 8 12 

-7 (-44%) Young drivers (21 to 25 years) 9 16 14 

-1 (-8%) Older drivers (75 years or older) 12 13 19 

7 (14%) All passengers 57 50 47

7 (175%) Young passengers (16 to 17) 11 4 2

8 (44%) Drivers and passengers not wearing a seatbelt 26 18 30

In 2015, 122 drivers and 57 passengers died on Victoria’s roads.

• Driver fatalities were 8 more than in 2014, but 5 lower than the 3 year average.

• Young driver (18 to 20 year olds) fatalities were 10 more than in 2014, and 6 more than the 3 year average.

• Older driver (75 years and older) fatalities were one fewer than in 2014, and 7 fewer than the 3 year average.

• Passenger fatalities were 7 more than in 2014, and 10 more than the three year average.

• Young passenger fatalities (16 to 17 year olds) were 7 more than in 2014, and 9 more than the 3 year average.

• Vehicle occupant fatalities not wearing a seatbelt were 8 more than in 2014, and 4 less than the three year average.

Road Users
Drivers and passengers
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INSURANCE
PREMIUMS 
SLASHED

Taxi drivers in 
Canberra could 
save more 
than $1100 on 
premiums as a 
result of a review 
by insurers 
triggered by the 
arrival of Uber 
last year.

In contrast, Uber drivers’ premiums 
would rise by up to several hundred 
dollars from April 1, a shift the taxi in-
dustry welcomed as a step towards 
a level playing field.

Chairman of the Canberra Taxi In-
dustry Association and Aerial share-
holder John McKeough has wel-
comed the premium relief.

The savings on Compulsory Third-
Party (CTP) insurance premiums for 
taxis varied among the four provid-
ers in the ACT market, with NRMA’s 
price down just $264 but GIO’s price 
dropping 13 per cent or $1160.

Hire car operators were the biggest 
winners with premiums cut in half by 
three of the four brands, delivering 
savings of up to $1284.

Canberra Taxi Industry Association 
chairman John 
McKeough said the 
changes were 
most welcome for 
taxi operators, 
who were still 
assessing 
their position 
for possible 
compensation claims 
against the government 
following its taxi industry 
reform last year.

“It helps a little bit, anything 
extra the rideshare drivers have to 
pay will make them think twice about 
doing work that has been a pretty 
unsure return,” he said.

The cheapest annual CTP premium 
for rideshare vehicles from April 1 
was $621.70 offered by NRMA, only 
$56.50 more than its premium for an 
ordinary passenger vehicle. 

The cheapest hire car premium 
was GIO’s $1099.80 offer, and the 
cheapest taxi premium, also from 
GIO, was $7,698.60.

Uber reported 350 drivers had 
signed up and 20,000 trips had 
been logged in the first month after 
Chief Minister Andrew Barr gave the 
ridesharing model the green light 
from October 30.
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The three brands offering the 
greatest savings for taxis and hire 
cars, and the highest rise in a shift 
from the ordinary car class to the 
new rideshare class – GIO, AAMI 
and APIA – are all owned by Sun-
corp Insurance.

Uber driver Gary Woodbridge said 
income had exceeded his expec-
tations and he would not be sur-
prised if some taxi drivers began 
to rent an Uber-eligible car to start 
driving themselves.

“I was looking to make about 
$15,000 a year gross, and I’m 
now ending up at about $2500 per 
month gross, for about 30 hours 
per week,” he said.

The time spent on the road and 
extent of the commercial activity, 
as well as the frequency and aver-
age cost of motor accident claims, 
were key reasons between the 
price differences among the differ-
ent premium classes.

Licensed insurers are required 
to charge premiums that will fully 
fund their present and future liabili-
ties under the CTP legislation.

Mr McKeough said many taxis had 
introduced a system last month 
which allowed drivers to call pas-
sengers back directly without 
needing to know the passengers’ 
number.

Matthew Raggatt  TT
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LET’S LEARN
FROM 
UBER

The solution to Uber in Newark, New 
Jersey — and one that’s starting to be 
explored elsewhere, also — is to cre-
ate a wave of new regulations for Uber 
drivers, too, including licensing fees, 
background checks, drug tests and 
more, in order to handicap them onto 
the same playing field as the cabs.

The Uber model isn’t perfect — all 
it takes is a Google search to dem-
onstrate how dangerous it can be 
to step into one of its cars — but 
it solves many problems with the 
taxi model, including overcrowded 
roads, seas of cabs in under-used 
stands and a bureaucracy created 
to keep pulling dollars out of this in-
dustry. 

There’s a reason Uber is hailed as 
a model of the new economy — it’s 
more efficient, more competitive on 
costs and is able to provide the kind 
of immediacy demanded by today’s 
consumer. 

Cities should be encouraging a 
disruptive model such as Uber, not 

binding it with regulation and fees 
— especially when such a move 
looks like a desperate cash grab in 
a revenue-starved state that set up 
faulty red light cameras to turn inter-
sections into ATMs. 

The city council admitted as such 
in an NJ.com story in which a coun-
cilwoman complained that the city 
“doesn’t make any money, not a 
dime” from services like Uber.

What would be a lot more encour-
aging for Newark, and cities like it, 
would be to slacken the regulatory 
noose on cabs, to see if they have 
what it takes to compete with Uber if 
the dollars were even. 

For now, it seems, cities are more 
inclined to stick with their cash grab 
over what’s been a clear preference 
for their residents and visitors. That’s 
hardly the sort of precedent we want 
governments to be setting for busi-
nesses. 

njbiz.com  TT

Governments 
should be 
looking for 
new business 
models, not 
fighting to 
keep hold of 
old revenue 
sources.

WHO OWNS YOUR 
INCOME DATA?

Schmidt Electronic Laboratories Pty Ltd

Phone  (03) 9546 6990 or 1300 132 422  |  Email  info@schmidt.com.au  |  Website  www.schmidt.com.au
Address  153 Osborne Avenue, Clayton South, VIC 3169  |  ABN  20 005 631 710

Trusted by thousands of taxi operators & drivers for more than 35 years

RE-INSTALL YOUR

If your taxi has been fitted with a Cabcharge Fareway Plus terminal 
and you are concerned about who has ownership of your confidential income data, 

we will re-install your G4 Taximeter into your taxi at NO COST TO YOU*

It is your absolute right to keep and use your G4 Taximeter in your taxi.

YOUR INCOME DATA IS YOUR BUSINESS
BOOK NOW. CALL (03) 9546 6990
*Offer available for a limited time only. Bookings essential.

Your Taximeter
Your Income Data

Their Taximeter
WHOSE INCOME DATA?

Schmidt G4 Taximeter
AT NO COST!
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HAVE  
YOUR
SAY

Send your opinion letter to 
email: yoursay@taxitalk.com.au     

post: PO Box 2345 Mt Waverley VIC 3149   

Please include your name and full contact details for verification.

The Magistrate when handing down 
the ruling “Uber is illegal” (Dec 4 2015) 
added - “Everybody must obey the 
law in the general sense, whether that 
law it liked or not”.

Why isn’t the law enforced?

Also – can an “illegal” company ad-
vertise?

So, parliamentarians and legals - do 
you have some answers?

Fred Stober, Aspendale TT

IS UBER STILL 
ILLEGAL ?

Interesting that the Taxi Services Commission (TSC) 
thought that CABIT was a good idea. 

At the time of its introduction the TSC was encouraging 
Harry Katsiabanis and making comments that changing 
the colour of taxis would be good for consumers.

It was going to be a world class service. 

Well it has now been reported that this business has gone 
under. Its phone number is disconnected.

The TSC allowed this taxi business to operate even 
though phones were answered overseas many times; 
they had no record of bookings and customers were left 
stranded on many occasions.

The promise of a thousand taxi drivers from Greece never 
eventuated. Harry told everyone he spent $20m but more 
likely $1.5m. He promised free fares to the airport if the 
taxi was late; never mind if you had missed your plane.

In the meantime wheelchair taxi clients are left stranded 
every day because the government does not care about 
them. There have been suggestions of a wheelchair de-
pot type thing being set up, but all we get are confer-
ences.

J. Smith, Narre Warren TT

CABIT A GOOD IDEA? 
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Refined, desirable and packed full of the latest technology, Camry effortlessly combines enviable efficiency and advanced 
security with impressive performance. All Camry models are available with the highly responsive 2.5L Dual Variable Valve 
Timing with intelligence (VVT-i) petrol engine.

Whatever you require in a vehicle, Berwick Toyota has a huge range to choose from to help you get the job done.  That is why 
partnering with Berwick Toyota Fleet really makes Better Business Sense. As a Fleet Customer, you can rely on Berwick Toyota.

Contact Jennie Mann by 

email to JennieM@berwicktoyota.com.au 
or call 0449968070 now at Berwick Toyota 
for all your taxi needs.

Berwick Toyota
751 Princes Highway, Berwick. Phone 9707 4455
berwicktoyota.com.au

LMCT537 MCK222185

THE NEW TOYOTA HYBRID CAMRY
IMPRESSIVE FROM EVERY ANGLE
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Collect your FREE coffee or tea 
voucher from the UNIGAS office 
when you get an auto wash on your 
taxi.  The voucher is redeemable 
at MELROSE LOUNGE at the 
Melbourne Airport Taxi Holding Bay.

CLEAN YOUR 
TAXI WITH AN
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WASH
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WORLD
TAXI NEWS

DUBAI
The resolution details all the re-
sponsibilities of RTA’s Public 
Transport Agency.  

This includes processing requests 
related to issuing permits, specify-
ing the number of cars an estab-
lishment is allowed to operate, 
and assessing efficiency in terms 
of safety and quality of the service.

The resolution also authorises the 
Road Transport Authority (RTA) to:-

• adopt technical specifica-
tions and safety measures;

• specify the requirements for 
allowing handicapped people 
to use this transport;

• grant any establishment the 
right to provide taxi and lim-
ousine services in the emir-
ate of Dubai or between the 
different emirates, as per the 
franchise contract.

The resolution prohibits:-

• charging a fare for the trans-
portation of any passengers 
without obtaining licens-
ing from RTA - regardless 
of whether this service is via 
phone calls, online, smart 
apps or any other way;

• operating a taxi without an in-
stalled meter;

• manipulation of the meter;

• operating luxury cars as taxis;

• operating any vehicle as a 
taxi without complying with 
the RTA’s terms, conditions 
and requirements.

The RTA will be required to estab-
lish a database related to taxi and 
limousine transportation services 
and prepare specialised studies 
related to the development and 
improvement of the service in the 
emirate of Dubai.

They will also need to organise  
and conduct appropriate training 
courses aimed at qualifying taxi 
drivers and chauffeurs, as well as 
issuing licences to operate in 
Dubai. TT  

Last month the 
Road Transport 
Authority (RTA) 
passed a resolution 
which aims to 
regulate taxi 
and limousine 
transportation and 
combat illegal 
carpooling.

Phone Monday - Friday

during business hours
0491 367 560

PRICE 
based on current 

MARKET 
SALES

TAXI 
ASSIGNMENTS

Operator and Owner of 
Taxi Licences 

for over 30 years

Fair price paid
based on current Victorian taxi industry income 
and taxi licence sales

Paid monthly in advance
with clause stating either party can terminate 
upon giving 30 days written notice
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The world’s first flying 
water taxis will soon 
be floating passengers 
down the Seine river in 
Paris.   The electric, zero-
emission vehicle, called 
the Sea Bubble, holds 4 
passengers and will float 
70 centimetres above 
water, touching only 
along its four “marine 
wings.” 

It is set to begin testing in Paris 
soon with possible commerciali-
zation coming as early as 2017.  

The Sea Bubble was invented by 
Alain Thébault, who holds several 
sailing speed world records.   

Thébault decided to build the 
new ships after returning from a 
long-distance sailing trip, and his 
daughters told him to start think-
ing about more important things.

“They told me to invent a zero-
emission cab because they were 
sick of seeing the pollution in 
Paris, London and in the U.S.,” he 
said.

The Sea Bubble can reach 18 
km/h, slower than cars travel on 
Paris streets, but Thébault is hop-
ing the reduced traffic will make 
the nautical option more appeal-
ing.   

It’s also hard to compare the ro-
mance of floating down the Seine 
at any speed to navigating the 
back alleys of Paris in a car driven 
by an unknown cab driver.

Expected to retail for EUR 30,000 
(AUS $46,500), Sea Bubbles 
could make a feasible private ve-
hicle or taxicab.   TT

PARIS

ESTONIA
The Baltic republic of 
Estonia is a country of 
only 1.3 million,  has 
been revolutionary 
in its pursuit of the 
technology dollar.
In 2014 it launched an e-citizen-
ship initiative and digitised its 
government documents while 
others were still sending faxes.

And it will also be the first Euro-
pean country to regulate and le-
galize ride-sharing services 
such as Uber, and its local and 
more popular taxi app, Taxify. TT   
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We are accredited with over 30 banks and other lenders

  TAXI
finance

cheap finance rates...
ALL TAXI LICENCES & VHA 

CAR FINANCE
all taxi vehicles (cars and vans, VHA vehicles, 
limos and others)

fast approvals

GAP COVER
$30,000

AVAILABLE

cheap rates best service

Phone 9561 8876  
96 Garden Road, Clayton  (near Ikea)

EASY CAR LOAN 
APPROVALS...
NO TAX 
RETURNS 
REQUIRED*

* conditions apply

yarrafinance
experts in commercial finance

WORLD
TAXI NEWS

EUROPE
New start-up Cab Guru 
has raised over £2 million 
in funding to launch its  
comparison app with 
UK’s largest supply of 
cabs.
More than 300 major cab compa-
nies in the UK have joined forces to 
produce this national booking app. 

The collaboration is unique and the 
first of its kind in the industry with 
the aims being: 

• to help the UK’s private hire 
and taxi firms compete with 
Uber; 

• to provide the customer with 
an app where they can com-
pare cabs based on price, 
availability or service in real-
time; and

• to be able to book a licensed 
Private Hire or Taxi company 
anywhere in the UK.

Where there is currently no Cab 
Guru partner coverage, custom-
ers will be shown a list of local cab 
companies to call and make their 
booking directly with them.

Marketing Manager Danielle Kin-
sella says, “Cab Guru is about be-
ing helpful to customers. If you’re 
in a town or city you don’t know, it’s 

difficult to book a cab. We’re mak-
ing it easy to find, compare prices 
and book a cab no matter where in 
the UK you are.”

“The private hire and taxi industry 
has been disrupted significantly 
in recent years. Cab Guru’s aim 
is to help strengthen and protect 
the UK’s local cab companies and 
give them the ability to compete 
alongside new technology disrupt-
ers,” she continued.

“We currently have over 10,000 
cabs available in London and 
15,000+ across the UK, which is 
considered to be the largest online 
cab fleet in the UK. We’re aiming 
for 50,000 taxis and cabs to be 
available in the app within the first 
12 months.” TT  
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Emniyet Taksi in the 
resort city of Marmaris, 
Turkey, has started 
accepting payment in the 
cryptocurrency, Bitcoin.
Marmaris is one of the largest tour-
ist centres in Turkey. A Mediterra-
nean resort located on the Turquois 
coast, it has a permanent popula-
tion of 30,000 which increases to 
about 400,000 during the tourist 
season. 

From now on, city visitors will not 
need Turkish Liras to pay their taxi 
driver, says BitcoinHaber. Thanks 
to the effort of a tourist entrepre-
neur Kürşat Öncül, local company 
Emniyet Taksi (meaning “safe taxi” 
in Turkish) now accepts bitcoin 
payments. 

Kürşat Öncül is also working with 
hotels, restaurants and travel 
agencies in Marmaris to include 
Bitcoin payments in their establish-
ments.

Apart from being easy on tourists’ 
pockets, Bitcoin payments also 
make life much easier for those in 
the tourism industry.   It will reduce 
confusion regarding currency con-
version rates and denominations 
while transacting with tourists. 

Every time someone swipes a for-
eign debit or credit card or uses an 
ATM in a foreign country, they end 
up losing some money towards 
conversion from their home cur-
rency to that of the host country.

Now, with the emergence of Bitcoin 

as a truly global currency, one can 
pay the exact amount in Bitcoin for 
any goods or services purchased 
overseas. Bitcoin transactions 
don’t come with any additional 
costs.

Bitcoin payments are easier to 
make than debit or credit card pur-
chases and can be received with-
out a merchant account. 

Payments are made from a wallet 
application, either on your comput-
er or smartphone, by entering the 
recipient’s address, the payment 
amount, and pressing send.

Another taxi company that went 
Bitcoin in February is Budapest 
Taxi, operating 580 cabs in the 
capital of Hungary. 

Csaba Horváth, Budapest Taxi 
managing director says, “We be-
lieve that we have to grab every op-
portunity that comes along, to take 
advantage of any innovation, and if 
one of those becomes very suc-
cessful, we can say we were the 
first to use it.” TT  

ADAMS 
MAGUIRE 
SIER

We practice as 
Business, Commercial, 

Conveyancing, 
Estate Planning, Family, 

Litigation, Probate, 
Superannuation, 

Taxation

176 Upper Heidelberg Road, Ivanhoe 3079
Email: amsr@amslaw.com.au   |   Phone: 9497 2622

AMS
LAW

LAWYERS

Serving the Taxi Industry 
for over 30 years

TURKEY 
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IHAIL
FOR 
AUSTRALIA

After twice 
knocking it back, 
the Australian 
Competition 
and Consumer 
Commission 
(ACCC) has 
finally authorised 
a collaboration 
between taxi 
networks and 
Cabcharge to 
launch and operate 
a new smartphone 
taxi booking app, 
called ihail and it 
will be rolled out in 
June 2016.

“The app will provide an additional 
platform for passengers to book tax-
is from a large pool of taxi networks 
and drivers. The ACCC accepts this 
is likely to reduce waiting times, par-
ticularly in peak periods, which is a 
benefit to the public,” ACCC Chair-
man Rod Sims said.

Following the ACCC’s draft decision 
to deny the app, ihail made “a num-
ber of significant modifications to its 
app”. These include giving passen-
gers a choice to pay their fare in the 
taxi (rather than just via the app), and 
the ability to choose their preferred 
taxi network based on certain perfor-
mance information during the book-
ing process or the nearest available 
taxi (regardless of network).

“The ACCC considers the ownership 
structure underpinning the ihail app 
is still likely to allow the participants 
to quickly establish a larger network 
of taxi drivers than any other app, 
and that this initial competitive ad-
vantage will not be gained from of-
fering a better product to drivers and 
passengers but through ihail’s own-
ership structure alone,” Sims said.

“However, the ACCC considers that 
ihail will still face competition from 
other taxi booking apps and ride 
sharing apps which have estab-
lished brands and customer bases. 
There is also nothing in the arrange-
ments preventing drivers using other 
booking apps,” Mr Sims said.

“The ACCC has imposed conditions 

of authorisation requiring ihail to 
explicitly inform drivers that they re-
main free to use competing booking 
apps. These conditions also prohibit 
ihail and its shareholder networks 
from preventing drivers using other 
booking apps or disadvantaging 
drivers who do so in preference or in 
addition to the ihail app.”

“These factors should mitigate the 
extent of the reduction in competi-
tion and associated public detriment 
due to the competitive advantage 
ihail will have as a result of its owner-
ship structure,” Mr Sims said.

The initial members of the ihail joint 
venture include Yellow Cabs, Silver 
Top Taxi Service, Black and White 
Cabs, Suburban Taxis and Cab-
charge. It will be launched in major 
metropolitan and regional centres 
across Australia as well as some cit-
ies overseas.

Other taxi networks can sign up 
to the ihail app, without becoming 
members of the joint venture. Taxi 
drivers working for any participating 
taxi network will need to opt-in to 
receive ihail bookings over their ex-
isting dispatch systems. Drivers and 
networks will still be free to use other 
booking services, including other 
booking apps.

Rae Johnston TT
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STATISTICS

The metro taxi licence average price of $166,667 is based on the 3 genuine market based transactions that occurred in the metropolitan 
zone during February 2016.  
The Taxi Services Commission’s standard practice is to only count those licence transfers where a genuine market based transaction has occurred.  They do this by 
applying a number of standard business rules. The aim of these business rules is to identify genuine market based transfers of taxi licences and to base average price 
calculations on these transactions only.   Therefore, where it appears a non-market based licence transfer has occurred, these transactions are excluded in the 
calculation of licence values. An example is where a licence holder transfers the licence to a new business name but still retains ownership of the licence. TT

Compliance outcomes 
Vehicle Inspections  ......................... 2,186
Rectification Notices ............................. 40
Infringement Notices  ............................ 14
Official Warning notices  ......................... 1

$166,667

TAXI
licences

average metro ASSIGNMENT 

$1,786

$34,708HIRE 
CAR
LICENCES 
Number of 
Victorian Hire Vehicle 
Licences 

Metropolitan Hire Cars  .............1,128
Country Hire Cars  .........................64
Special Purpose Vehicles  ...........950
Restricted Hire Cars  ....................587
TOTAL                                   2,729

Number of drivers
Active drivers  .............................15,051
Accredited drivers (taxi, hire car & bus) ....45,416

The above figures are updated and published on the Taxi Services Commission 
website each week. Figures shown consist of both active licences and those 
that have been approved but have not yet been operationalised at the time of 
reporting.

Taxi zone Licence type

# of 
licences  
30/6/14 

# of 
licences 
30/6/15

# of 
licences 
14/3/16

Changes 
since  

30/6/14

Changes 
since 

30/6/15

Metro Conventional 3,826 4,399 4,266 440 -133

WAT 504 492 471 -33 -21

Total 4,330 4,891 4,737 407 -154

Urban Conventional 357 400 416 59 16

WAT 75 79 81 6 2

Total 432 479 497 65 18

Regional Conventional 253 261 265 12 4

WAT 75 77 72 -3 -5

Total 328 338 337 9 -1

Country Conventional 126 126 127 1 1

WAT 36 34 35 -1 1

Total 162 160 162 0 2

Totals Conventional 4,562 5,186 5,074 512 -112

WAT 690 682 659 -31 -23

Total 5,252 5,868 5,733 481 -135

FEBRUARY 2016
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AUTONOMOUS
CARS ARE
COMING
Autonomous vehicles will join human drivers on our roads sooner 
than most people think.   Safe autonomous cars will save many 
lives, and make transportation affordable and more convenient.  
But neither automakers nor technology companies can realise this 
vision alone. It will take the efforts of a community.
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At Baidu Inc [Beijing-based tech giant], we plan 
to put commercial, self-driving cars on the roads 
by 2018. But the way to make them safe is not to 
make them act just like human driven cars—in 
fact, the limitations of today’s technology mean 
that’s not feasible. 

Instead, we should make modest changes to 
our infrastructure, program these cars to behave 
as predictably as possible, and teach the public 
new ways to interact with them.

These changes can accommodate autonomous 
cars’ weaknesses, like their inability to interpret 
a construction worker’s hand gestures, and take 
advantage of their strengths: their unending vigi-
lance, their lack of blind spots. 

The faster the better: Car crashes kill 1.3 million 
people every year.  We’ve made this kind of shift 
before. 

The 19th century rise of the railroad 
gave citizens a faster and safer 
mode of transportation than the 
horse, and transformed society. 

But we had to learn how to behave around 
trains. Today we are saddened if a pet dog runs 
onto a railway track and is killed. Yet we do not 
blame the train for this accident, because we un-
derstand it is the nature of the machine to run 
on its tracks. 

We accommodated that nature by developing 
new ways to behave around trains—such as 
not standing on the tracks—along with new in-
frastructure like railway crossings with distinctive 
lights and bells to keep people out of danger.  
Train travel today is far safer than horseback 
travel. 

In the future, 
computer driven cars will be far 
safer than human driven cars. 

But just as trains are different than horses, we 
should recognize that computer driven cars are 
different from human driven cars, and find novel 
ways to safely incorporate them into our lives.

Key Differences
Today’s autonomous cars are inferior to human 
drivers in important ways:

• If a construction worker uses hand gestures 
to tell a car to either go or to stop, no au-
tonomous car today can reliably make the 
right decision.

• When the sun is immediately behind a traffic 
light, most cameras won’t be able to rec-
ognize the colour of the signal through the 
glare.

Autonomous vehicles also have advantages 
over humans:

• We can build them to have no blind spots, 
to maintain full 360-degree awareness.

• They will never drive drunk or be distracted 
while driving. They don’t get tired, and need 
breaks only for maintenance.

• They have much faster reaction time than 
humans.

• Because computers see and understand 
the world differently, they will drive differ-
ently than people. 

Modest Changes to Infrastructure
Our system of roads was built with human drivers 
in mind.  Fortunately, with only modest changes, 
it can support safe computer- and human-driven 
cars.

Rather than having construction workers guide 
traffic with hand signals, we could give them 
wireless beacons or apps, telling cars what to 
do via electronic signals. 

Emergency service vehicles will also need a way 
to communicate clearly, since their sirens and 
flashing lights are designed for human drivers.

We might also build several traffic signals at 
problematic intersections, so at least one is al-
ways clearly visible to the car’s cameras, regard-
less of the sun’s position. 

Predictability
Trains are terrible at avoiding obstacles, but 
they’re safe because they behave in a predict-
able way. 

Autonomous cars won’t follow tracks, but we 
should still strive to make them predictable. For 
example, they should avoid braking unexpect-
edly, which might cause someone else to rear-
end them.  Still, they will behave differently. 

That’s why they should be visually distinctive 
and immediately recognizable, to help others 
know what to expect. 

continued next page
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At Baidu Inc., we selected not the most beautiful 
design for our first autonomous vehicle, but the 
one we felt was most visually distinctive: white on 
top, red on bottom. 

Car crashes kill more than 3,000 
people a day. Autonomous cars will 

affordably reduce this grim death toll. 
We have a moral imperative to urgently bring 
them to fruition. Each day’s delay is another 3,000 
deaths, another 3,000 families getting that dread-
ed phone call.

Making autonomous cars a reality cannot be done 
by any single organisation. 

It will require a public-private partnership, and a 
community of legislators and researchers and en-
gineers and technology companies and automo-
bile manufacturers.

Together, we will usher in a brighter era in which 
transportation is much more affordable and safer 
for billions.

Andrew Ng and Yuanqing Lin - WIRED TT

AUTONOMOUS CARS ARE COMING ...continued

The race is on to see 
which manufacturer 
will introduce the 
first fully functional 
autonomous car.
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Maxi Taxi 
Conversions 

INCLUSIONS ARE...

• Free initial service
• Extended warranty
• Free anti theft air vents 
• Floor plans to suit 
    many vehicles

60-62 Bennet Street, Dandenong
Tel: (03) 9793 1066  Fax: (03) 9794 5840
Email: conversion@norden.com.au   
Website: www.norden.com.au

WAT INDUSTRY LEADERS 
FOR OVER 55 YEARS

* while stocks last  -  remember to mention this advert

$13,500

WHEELCHAIR
 POSITIONS

under
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MAJOR 
WEST GATE
ROADWORKS

Drivers are reminded 
that major roadworks 
are about to start 
on the West Gate 
Freeway inbound 
between the Bolte 
Bridge and Power 
Street as part of 
the CityLink Tulla 
Widening project.

These improvements are needed 
because the number of vehicles 
wishing to use the ramp from the 
Bolte Bridge towards the Burnley 
Tunnel is higher than its capacity. 

This results in long queues in the 
centre lane on the Bridge that can 
stretch back to Footscray Road.

Traffic in this lane is much slower 
than those in neighbouring lanes, 
posing a safety risk that has con-
tributed to some 400 crashes on 
the Bolte Bridge between 2008 
and 2013.

This project will cut crashes by 
adding an extra lane from the 
Bolte Bridge to the Burnley Tun-
nel to reduce queue lengths on 
the Bridge and the weaving and 
merging that happens when peo-
ple try to ‘queue jump’ to access 
the centre lane.

These changes will see more con-
sistent and reliable travel times 
reducing frustration for drivers cur-
rently experiencing vastly different 
travel times from one day to the 
next.

DURING ROADWORKS
An additional traffic lane will be 
added in each direction across the 
Bolte Bridge and on the ramp that 
takes traffic to the West Gate Free-
way and toward the south eastern 
suburbs (Burnley Tunnel).

The works began on 16 March 
2016 and will take up to 18 months 

to complete. Construction is ex-
pected to cause significant traffic 
disruption for motorists for up to 
18 months.

There will be significant delays in-
bound from the West Gate Bridge 
and Bolte Bridge, particularly 
during the morning peak period.   
Drivers should expect their trip to 
take up to 15 minutes longer dur-
ing this time.

Travel to Melbourne Airport will not 
be affected (delays are only ex-
pected into the city).

A construction zone will be cre-
ated along the Lorimer Street/
Kings Way exit ramp from the 
Bolte Bridge, on the north side of 
the West Gate Freeway. 

This will mean traffic using this exit 
ramp will need to merge with traf-
fic heading east on the West Gate 
Freeway. 

New line marking on the freeway, 
concrete barriers and reduced 
speed limits will be in place to 
keep drivers and work crews safe 
during construction. 

All major works will be advertised 
in advance and details of all traffic 
impacts will be posted at: citylink-
tullawidening.vic.gov.au 

On-road signage will advise mo-
torists of recommended alterna-
tive routes and real-time traffic in-
formation where available. TT   
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AARON
de Rozario CEO
Taxi Services Commission

Building a world-class taxi service

The Transport (Buses, Taxis, and Other Commercial 
Passenger Vehicles) Regulations 2005 (the 

Regulations) are due to sunset (end) in late June 
2016. 

The Department of Economic Development, 
Jobs, Transport and Resources (the 
Department) and Taxi Services Commission 
(TSC) are reviewing the Regulations to identify 

what requirements are needed going forward. 

To do this, the Department and TSC must 
commence from a base case of ‘no regulation’ and 

justify any proposed regulations.

The Department and TSC are undertaking industry consultation 
on the proposed regulations and expect to publish a Regulatory Impact 
Statement (RIS) as part of a public consultation process in mid-April 
2016.   

The RIS assesses the impacts on industry and delivery of services to 
customers.   More information will be available on the TSC’s website in 
the coming weeks. TT

SUNSETTING 
REGULATIONS
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INDUSTRY
UPDATE

INDUSTRY

AARON
de Rozario CEO
Taxi Services Commission

LICENSING FORMS

EMAIL LODGEMENT

The Taxi Services Commission (TSC) con-
tinually strives to maintain ease of commu-
nication with its clients. 

As part of a review and subsequent trial in 
July/August 2015, the TSC has updated its 
processes and will now accept certain ap-
plications/documents via email. 

This service will aim to reduce counter 
wait time and provide another avenue for 
clients in Victoria to supply documents to 
the TSC.

All application submissions must be made 
in one single attachment and submitted to 
licensing.applications@taxi.vic.gov.au

All other enquiries should continue to be 
sent to licensing@taxi.vic.gov.au  TT

The following CANNOT be submitted by email:

 A Transfer application 

 An Application relating to a deceased Estate

 Any documents relating to a settlement of a transfer  

The following CAN be submitted by email:

 New Hire car Applications

 Relevant Person forms

 TSC Informed Consent Forms

 Substitution Forms

 Nominations Forms

 All supporting documentation that is certified
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Dispute resolutions

UPDATE
INDUSTRY

INDUSTRY

COMPLIANCE OFFICERS
Industry Compliance Officers conduct a range of 
covert and overt activities including:
• Targeted vehicle safety and driver compliance 

checks;
• Posing as paying customers in taxis and illegal 

touting operations;
• Illegal taxi/hire car operations on those 

operating outside of licence conditions and;
• Fleet quality and industry benchmarking 

operations.

The operations can include visa and immigration 
matters, traffic and parking violations, criminal 
offences and vehicle and driver compliance.

The team conducts a large number of operations in 
collaboration with other state and federal agencies 
including:

• Victoria Police
• Australian Federal Police
• Sheriff’s Department
• Department of Immigration
• VicRoads
• Australian Communications and Media 

Authority (ACMA)
• Guide Dogs Victoria
• Disabled Persons Transport Advisory 

Committee (DPTAC).

Infringements
• Failing to present taxi for inspection

• Operating unsafe vehicle

• Installing unapproved equipment

• Operating a taxi without a working security 
camera

• No photo ID displayed

• Unauthorised Operating

• Interfering with approved equipment

• Operating a taxi whilst not all matters have 
been rectified.

Rectification
• Lights

• Tyres

• Panel damage

• Overdue  (Licensed Taxi Tester) vehicle 
inspection

• Electronic Vehicle Safety  Systems

• Camera Head (condensation)

• Boot struts

• Emergency boot release

• Windscreen wipers/washers.   TT
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UPDATE
INDUSTRY

The Taxi Services Commission’s (TSC) 
Compliance Services Branch will be visit-
ing many country and regional industry 
participants in a two week operation, from 
12 - 22 April 2016.

The two week operation will provide the 
TSC with the opportunity to engage with 
regional and country industry participants 
– many of whom take great pride in their 
small business.

During the operation the TSC will be fo-
cussing on price notification, driver agree-
ments, zones and the Knowledge. 

Letters advising stakeholders of our up-
coming visits will be sent shortly.

Wherever possible, the TSC will work with 
owners and operators to ensure visits have 
minimal impact on customers. If you have 
any questions about this operation, please 
contact the TSC on 1800 638 802  TT

REGIONAL & COUNTRY

COMPLIANCE VISITS

2/32 Roberna Street, Moorabbin          Ph: 9532 5555   |   0412 077 462

• RWC for Taxi and VHA

• All mechanical repairs

• Electronic diagnostics

• Air Con repairs and regas

• LPG repairs, servicing & installation

specialist
Taxi Repair
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Dispute resolutions

UPDATE
INDUSTRY

The following fees are applicable to 
commercial passenger vehicle licences, 
driver accreditation and driving 
instructor authorities (GST exempt 
unless otherwise stated).

After consultation with the industry last the year, the Taxi Ser-
vices Commission (TSC) changed the way it invoices annual 
licence fees for taxis, hire cars, special purpose vehicles and 
restricted hire cars.

This change means all taxi, hire car, special purpose vehicle 
and restricted hire car licence holders will receive an invoice 
for their annual licence fee two months prior to the due date, 
and then a reminder letter will be sent one month prior to the 
due date if the annual licence fee has not been paid. The TSC 
no longer sends a reminder or final invoice.

The due dates for annual licence fees will not be affected by 
this change and you will still be able to contact the TSC for a 
replacement invoice if you misplace your invoice.  TT

ANNUAL FEES 

INVOICE CHANGES

CURRENT 

FEES AND CHARGES

Taxi licences issued prior to 30/6/14

Taxi-cab licence annual fee
• location with 10 or more taxi-cabs
• Licence issued under the Greater 

Melbourne Taxi Licence Release in 
2010 or 2011

• licence issued prior to 16 April 2003

$538.40

Taxi-cab licence annual fee
• location with 9 or fewer taxi-cabs
• licence issued prior to 16 April 2003

$52.90

Drivers and driving instructors

New Application for Driver Accreditation $73.20

Application for driver accreditation (via mutual 
recognition)

$28.20

Application for Renewal of Driver Accreditation (3 
years, submitted before expiry date)

$28.20

Application for Renewal of Driver Accreditation (3 
years, submitted after expiry date)

$73.20

Application for Renewal of Driver Accreditation (1 
year, submitted before expiry date)

$9.70

Application for Renewal of Driver Accreditation (1 
year, submitted after  expiry date)

$54.70

Driver Accreditation duplicate certificate $25.40

Driving instructor authority fee (3 years) $489.60

Driving instructor authority fee (1 year) $163.20

Application for the issue of driver accreditation 
(submitted with a National Police Check)

$28.20

Application for the renewal of driver accredita-
tion (late application) (3 years) (submitted with a 
National Police Check)

$28.20

New Taxi licences 1/7/15 - 30/6/16*

Conventional Taxi

Metropolitan $22,703

Urban and Large Regional $22,703

Regional $11,352

Country $3,508

Wheelchair Accessible Taxi (WAT)

Metropolitan $18,988

Urban and Large Regional $18,988

Regional $11,352

Country $3,508

 * Annual licence fees are subject to an increase of CPI minus 
0.5% each year commencing 1 July 2014.
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ANNUAL FEES 

INVOICE CHANGES

TAXI COVER 
PROTECTION
TAXI COVER 

PROTECTION

Metropolitan Taxi Club

Comprehensive Insurance
Third Party & Public Liability Insurance
(QBE Insurance up to $32,500,000)

360 BRUNSWICK ROAD 
BRUNSWICK

PHONE 9388 0722
EMAIL  daniel@metropolitantaxiclub.com.au    OR    vi@metropolitantaxiclub.com.au

• FREE legal advice
• NO joining fee
• FAST claims recovery
• FAST repair turn-around
• GENUINE replacement parts
• LOWER annual contributions

BRUNSWICK ROAD COLLISION 
CENTRE (Melbourne)

• Taxi resprays from $1200 (conditions apply)

• Quality jobs
• Quick repair time

Contact Ibrahim
0422 431 823  or  9380 9935

MORELAND TAXIS P/L

• Taxi shifts available (day and night)
• New and clean taxis
• 24/7 roadside assistance

Contact Jel
9388 1425  or  9388 0722

BRUNSWICK ROAD COLLISION 
MECHANIC CENTRE

• Low prices
• Fast services

Contact Daniel or Ibrahim
9388 1425  or  9388 0722

We provide:-

metropolitantc_0415.indd   1 3/25/2015   12:39:36 PM
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SMARTPHONE APP TO 
HELP REDUCE
SUICIDE 
DEATHS

Australian men are taking 
their lives in record numbers, 
according to new Australian 
Bureau of Statistics data, and 
beyondblue hopes its new 
BeyondNow app will help 
reduce the suicide toll.

The overall rate has increased from 
10.9 suicides per 100,000 deaths in 
2013 to 12.0 suicides per 100,000 
deaths in 2014. The suicide rate 
among men has risen to 18.4 per 
100,000 deaths.

Of the 2864 lives lost to suicide in 
2014, there were 2160 men.  This is 
an increase of almost one life a day 
compared to 2013: 7.8 deaths a day 
in 2014, 6.9 deaths a day in 2013.
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beyondblue Chairman The Hon. Jeff Kennett AC said in order to 
reduce Australia’s tragic suicide death toll, which is more than 
double than the road toll, beyondblue and Monash University 
with funding from the Movember Foundation have developed 
an world-leading smartphone app and website to help save 
lives when people feel hopeless and helpless, and want to die.

“The free BeyondNow app, which can be downloaded onto 
a smartphone, shows people how to create a plan to refer to 
when they are experiencing suicidal thoughts or are in a sui-
cidal crisis,” Mr Kennett said.

“A practical suicide prevention tool like this has been needed 
for a long time. We know that having access to a safety plan 
in crisis situations can save lives. Now, we’ve used technology 
to convert written suicide safety plans, which have been used 
successfully with American service veterans, into a free app.

“I hope that men, in particular, will work with their GPs, psy-
chologists, psychiatrists and carers to personalise the safety 
plan on the BeyondNow app and refer to it when they feel at risk 
of harming themselves.”

It is estimated 76,000 people attempt suicide each year in Aus-
tralia. Research shows 15 to 20 per cent of those who try once 
will try again. The first three months after an attempt are re-
garded as the highest risk period.

Paul Villanti, Executive Director of the Movember Foundation 
said “the Foundation is committed to finding innovative so-
lutions to improve the health outcomes of men, such as the 
BeyondNow app. We are proud to have funded and been in-
volved in the development of the world-leading suicide preven-
tion tool.”

“We know men are reluctant to ask for help when they need 
it and those aged 18 to 45 years are among the hardest to 
reach,” said Mr Villanti.

“The BeyondNow app will overcome some of the problems in 
reaching this group in times of crisis and allow them to develop 
a list of warning signs, coping strategies, reasons for living and 
ways to make their environment safe,” he added.

Dr Glenn Melvin, Senior Lecturer and Clinical Psychologist at 
Monash University’s Centre for Developmental Psychiatry & 
Psychology was central to developing the app’s safety plan 
format.

“The safety planning app documents a series of steps that the 
person can use to keep themselves safe when they have sui-
cidal thoughts,” Dr Melvin said.

It starts with things they can do themselves, then moves onto 
people they can contact for support. All this information is with 
them constantly on their phone and they can access it private-
ly.”

The free BeyondNow App can be downloaded from the App 
Store and Google Play store.  Find out more about creating a 
safety plan at beyondblue.org.au/beyond-now.   TT   

Australian men are at increasing risk of suicide with those aged 85 mostly likely to 
take their lives (37.6 per 100,000) followed by 40 to 44-year-olds (29.9/100,000) 
and 50-54-year-olds (29.2/100,000).
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When war broke out in 1914 Australia had been a 
federal commonwealth for only 14 years. The new 
national government was eager to establish its rep-
utation among the nations of the world. 

In 1915 Australian and New Zealand soldiers formed 
part of the allied expedition that set out to capture 
the Gallipoli peninsula to open the way to the Black 
Sea for the allied navies. 

The plan was to capture Constantinople (now Istan-
bul), capital of the Ottoman Empire and an ally of 
Germany. They landed at Gallipoli on 25 April, meet-
ing fierce resistance from the Turkish defenders.

What had been planned as a bold stroke to knock 
Turkey out of the war quickly became a stalemate, 
and the campaign dragged on for eight months. 

At the end of 1915 the allied forces were evacuated 
after both sides had suffered heavy casualties and 
endured great hardships. Over 8,000 Australian sol-
diers were killed. 

News of the landing at Gallipoli made a profound 
impact on Australians at home and 25 April quickly 

became the day on which Australians remembered 
the sacrifice of those who had died in war. 

The date, 25 April, was officially named Anzac Day 
in 1916; in that year it was marked by a wide variety 
of ceremonies, marches and services in Australia, 
a march through London, and a sports day in the 
Australian camp in Egypt. 

In 1927 Anzac Day became established as a nation-
al day of commemoration for the 60,000 Australians 
who died during the war. 

By the mid-1930s all the rituals we today associ-
ate with the day - dawn vigils, marches, memorial 
services, reunions, sly two-up games - were firmly 
established as part of Anzac Day culture. 

With the coming of the Second World War, Anzac 
Day became a day on which to commemorate the 
lives of Australians lost in that war as well.

And in subsequent years the meaning of the day 
has been further broadened to include Australians 
killed in all the military operations in which Australia 
has been involved.   TT   

ANZAC 
stands for 

Australian & 
New Zealand 
Army 
Corps

Anzac Day - 25 April - is probably Australia’s 
most important national occasion.   It marks 
the anniversary of the first major military action 
fought by Australian and New Zealand forces 
during the First World War.   The soldiers 
in those forces quickly became known as 
ANZACs, and the pride they soon took in that 
name endures to this day.

They shall grow not old
as we that are left grow old;
Age shall not weary them

nor the years condemn.
At the going down of the sun

and in the morning
We will remember them.

Lest We Forget



 Taxi Talk - Voice of the Taxi Industry April 2016 | 39

SILVER TOP DRIVER WANTED
Monday to Friday Day shift driver required.  Ford 
G6E with trunk radio including corporate work.  
Change over in Greensborough.  
Call Maurice on 0408 032 949. 

LIMO CHAUFFEURS / 
VHA DRIVERS WANTED 
to drive Mercedes Benz in Metropolitan area. 
Full time available.  Please contact only if you 
have DC  for Metropolitan ZONE. 
Call 0403 791 482.

SILVER TOP TAXI DRIVER 
NEEDED
Must be over 25 years old and have minimum 5 
years experience in taxi driving.  Change over at 
Rowville.   Call Tony on 0413 393 594.     

BALLARAT TAXIS 
WAT DRIVER REQUIRED
Full time night driver required Wednesday and 
Sunday nights.  Contact Greg Monday to Friday 
8am-4pm.  Phone 03 5329 0050.

DRIVERS REQUIRED FOR 
PERMANENT 
Part time (weekend) hire car work and also 
one month full time. Must have MT/MH.  
Contact phone: 0437 711 345.

DRIVERS WANTED GEELONG - 
WINCHLESEA - ANGLESEA 
Clean cars.  All shifts available. 
Please call today on 9310 5422.  TT  

These listings are FREE.  Operators and drivers send details of your DRIVER or JOB advertisement to 
info@taxitalk.com.au  or  sms 0400137866

NEED A JOB?
NEED A DRIVER?

DO YOU HAVE...

Contact Toni Peters 
P:  0400 137 866     |  E:  tonipeters@taxitalk.com.au

• something to sell?  
• a service to offer?
• a new product?

Advertise in 
TAXI TALK

Voice of the 
Victorian 

Taxi Industry
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16 April  
8:30am - 2:30pm

THE ACN NURSING & HEALTH 
EXPO is the perfect place to discover 
and progress a career in nursing and 
health professions. 

16 - 17 April
10am - 4pm

DIVERSITY EXPO is Australia’s first 
expo for the LGBTI (Lesbian, Gay, 
Bisexual, Transgender, intersex) 
community.  The expo brings together 
friendly businesses and organisations 
servicing members, friends and family 
of the community.

19 - 20 April 
9am - 5pm

THE 7TH ANNUAL VIC MAJOR 
PROJECTS CONFERENCE attracts 
250+ delegates from across Australia 
who come together to discuss the 
progress, challenges and share 
best practice solutions from the 
infrastructure sector. 

21 & 24 April 
10am - 6pm

22 & 23 April 
10am - 9pm

HIA MELBOURNE HOME SHOW is 
Melbourne’s favourite Home Show to 
see, try and buy all the latest products 
for your kitchen, bathroom or interiors 
upgrade.

23 - 24 April  
10am - 5:30pm

MELBOURNE PROPERTY EXPO 
has more than 60 exhibitors and 
1000+ new affordable homes with 
special expo offers. Exhibitors include 
Australian top developers, agents, 
bankers, brokers, accountants, lawyers 
and many others who may assist with 
property purchases and investments.

27 - 28 April 
10am - 5pm

B2B EXPO 2016 is a one-stop-
shop for all your business needs.   It 
presents a unique opportunity to 
engage with experts, solution providers 
and business owners and operators 
across the business community. It will 
feature over 150 exhibitors, providing 
solutions to improve, grow and develop 
business.

EXPOS &
TRADE
SHOWS

1 CONVENTION CENTRE PLACE, SOUTH WHARF

27 - 28 April 
10am-5:30pm

AUSTRALIA-CHINA EXPO (ACE) 
showcasing trade and investment 
across the major Australian and 
Chinese business sectors. Featuring key 
feature zones; trade, online, education, 
property, migration, tourism investment 
and business opportunities.  Programs 
presented in Mandarin and English.

28 April 
10am - 5:30pm

CHINA DIGITAL CONFERENCE 
2016  Following the signing of the China 
Australia Free Trade Agreement, now is 
the time for all Australian businesses to 
engage with the dynamic and lucrative 
Chinese digital market.  Leading industry 
experts from both Australia and China 
will present at this highly informative 
and valuable conference, with over 300 
delegates expected to attend.

29 April  
10am - 7pm

30 April - 1 May 
10am - 5pm

THE AUSTRALIAN FITNESS AND 
HEALTH EXPO features local and 
international exhibitors showcasing 
hundreds of new products and 
services including fitness and training 
equipment, nutrition and supplements, 
clothing, apparel and music, training 
aids and business solutions.
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Asia Taxi Forum
Integrating public and private transportation networks

20  - 21  July 2016 | Goodwood Park Hotel, Singaporeth st

WHY YOU CANNOT MISS THIS EVENT
A successful city depends on public transport working ef�ciently and in conjunction with other sustainable 
travel options. Taxi services is an individual, mostly door-to-door micro transit service, offered to the public 
predominantly at a local level. By the very nature of their services, taxis are an essential part of the urban 
mobility puzzle. Taxis are an important element of the transport system not only because of the connectivity 
function within the mobility chain but also for their ability to provide an effective proxy of the private car 
but with some extra comfort characteristics. Most taxi companies have their market and customer 
segments, value propositions, key problems, solutions, cost structure and revenue model.

With the industry continuing to face aggressive competition and tighter pro�t margins, Asia Taxi Forum is a 
must for any taxi operator or government agency to receive �rst-hand knowledge of development trends, 
�eet strategies and new revenue streams. 

6 REASONS NOT TO MISS ASIA TAXI FORUM
• Assess the management of taxi transportation and competition in improving �eet operations
• Gaining real insight into taxi authorities and operator strategy to better align company processes
• Discussing latest trends and developments with taxi transport experts and operators
• Exchanging experiences with both peers and experts from diverse backgrounds from various regions
• Improving �eet management and increasing earnings for both drivers and operators
• Ensuring complete business continuity with zero downtime

SPEAKERS INCLUDE:

Roger Heale Chief 
Executive Officer 
NZ Taxi , New Zealand

Noni Purnomo Director 
Bluebird Taxi, Indonesia

Jack Poster  
VMRS Services Manager
American Trucking 
Associations, 
United States of America

Matthew W. Daus
Partner, Chair of 
Transportation Practice Group 
Windels Marx Lane & 
Mittendorf, USA

For further details, contact:  Izzati Lokman  |  T:  +603 2775 0000 ext. 530  |  E:  izzati@trueventus.com

“Growth in the taxi market is expected to be driven by government intervention, particularly with respect 
to regulations and subsidies to shift to greener technologies.”

- Frost & Sullivan, 2015  
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Siddhartha Pahwa 
Chief Executive Officer 
Meru Cabs, India
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MAJOR 
EVENTS 
this month in Melbourne

Until 
5 April

RIP CURL PRO BELLS BEACH at historical Bells 
Beach, home of the longest running surf competition 
in the world celebrates. Steeped in tradition, rich in 
heritage and history, Rip Curl Pro Bells Beach has 
become a rite of passage for World Surf League 
athletes to compete against themselves and fellow 
surfers for an opportunity to ring the bell.

Bells Beach

Until 17 
April

MELBOURNE INTERNATIONAL COMEDY 
FESTIVAL celebrates it’s 30th anniversary.  As 
tradition has it, this Festival, The People’s Festival’ 
doesn’t hold back when it comes to sharing the 
comedy. The young and the young at heart; the 
wealthy and the fiscally-challenged; the rabble-
rousers and the do-gooders; the dirty jokers and the 
good, clean humorists. 

CBD various 
venues and 
Melbourne Town 
Hall.

Until
24 April

ANDY WARHOL | AI WEIWEI  This exhibition 
will explore the significant influence of these two 
exemplary artists on modern art and contemporary 
life, focussing on the parallels, intersections 
and points of difference between the two artists’ 
practices.   The NGV exhibition will present more 
than 300 works, including major new commissions, 
immersive installations and a wide representation 
of painting, sculpture, film, photography, publishing 
and social media.

NGV International
180 St Kilda Road
Southbank

Until 9 
October

JURASSIC WORLD: THE EXHIBITION!  Based on 
one of the biggest blockbusters in cinema history, 
the Exhibition immerses audiences of all ages in 
scenes inspired by the beloved film. Now, the park 
that was only a promise comes to life...right before 
your eyes.

Melbourne 
Museum
Carlton Gardens
Nicholson Street
Carlton

15 - 17 
April

V8 SUPERCARS WD-40 PHILLIP ISLAND 
SUPERSPRINT  Witness three days of high speed 
sprint racing, as your favourite V8 Supercar drivers 
battle it out to mark their place early in the 2016 
Championship season. Plus there will be quality 
support categories to keep the entertainment 
flowing throughout the weekend.

Phillip Island Grand 
Prix Circuit
Back Beach Road
Phillip Island

30 April - 
1 May

GRAMPIANS GRAPE ESCAPE  Escape with 
Miguel Maestre to Halls Gap for a culinary adventure 
with 125 of Western Victoria’s finest food and 
wine producers. There is something for everyone 
from the winemaker’s Barrique Auction to cooking 
demonstrations, live music, grape stomping, 
children’s activities with Alice in Frames and the 
Nylon Zoo and lots more. 

Halls Gap 
Recreation Reserve
Cnr Grampians 
and Mount Victory 
Roads Halls Gap
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Knowing is growing and this year’s 
event brings together the best 
trainers, nutritionists, the latest 
gym equipment, exercises classes 
and a tonne of positive fitsporation 
that you can pick and choose from 
whether you’re seriously training 
for a competitive event or working 
towards your own personal well-
ness goal.

There’s no such thing as watching 
from the sidelines at the Fitness 
& Health Expo – you can try out 
products, try on clothing and ac-
cessories, trial different classes, 
train with fitness icons, compete 
in events and listen to industry 
experts. Here are some of the fea-
tures at the Melbourne Fitness & 
Health Expo that will help get you 

well on your way to your wellness 
goals:

• Celebrity & Expert Training 
Arena – group training ses-
sions and open workouts

• Healthy Living Stage – watch 
healthy cooking demos

• Les Mills Fitness Classes

• CrossFit competitions 

• Spartan Race Challenge – get 
involved and challenge your-
self through a range of obsta-
cles, competing for the fastest 
time. 

• Natural Bodybuilding/Sports 
Modelling competitions - run 
by the International Natural 

Bodybuilding Association 
(INBA), including the largest 
natural bodybuilding event in 
Australia where INBA mem-
bers can earn their Pro Status.

• Powerlifting Championships 
and the Pacific Invitational – 
featuring the strongest men 
and women in the world at-
tempting all-time records.

• Strongman competition – 
featuring some of Australia’s 
strongest athletes in range of 
strongman challenges.

The Fitness & Health Expo is open 
to both the industry and general 
public from 10am – 7pm on Friday 
and 10am – 5pm Saturday and 
Sunday.   TT   
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Melbourne Convention 
& Exhibition Centre

April 29 - May 1 2016

Matilda the Echidna loves slurping up ants with her long tongue, the length of an 
Echidnas tongue can extend up to 18cm so no ants can escape their reach. 

This Autumn, Healesville 
Sanctuary explores the 
underground world of some 
of Australia’s iconic burrowing 
species, including the Echidna, 
Wombat and Platypus.
Did you know that the enthralling Echidna has 
backwards pointing hind feet? Come and hear 
all about the underground domain of these 
tunneling titans at our brand new Digger Talk. 

You’ll uncover some of the many myths sur-
rounding the quirky burrowing species and 
learn all about why they build their burrows 
and what they get up to in there secretive 
worlds.  TT   
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TRADE
DIRECTORY

contact:  Toni Peters

phone:  0400 137 866

email: tonipeters@taxitalk.com.au

ADVERTISE

HERE
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TAXI INSTALLATION 
SERVICES
• Schmidt G5 taximeter
• Globe roof lights
• LED roof lights
• Taxi decals
• Tough acrylic dome
• VerifEye taxi camera

153 Osborne Avenue, Clayton South  9546 6990  www.schmidt.com.au

mobile taxi 
installation service 

METRO & COUNTRY 
areas

TRADE
DIRECTORY

Bayside Taxi Services

Drivers Wanted....
South Eastern 

Suburbs
Driving Silver Top taxis 

All Shifts available and 
flexible hours

Home changeover 
is an option

Full Time 
set price 
hungry              
(conditions apply)

                   from 

$990
 excl gst 

                  from 

$150
Set price
24 hour 
hungry shifts                   
(conditions apply)  excl gst 

313 Bay Road, Cheltenham       9555 1155   ~   0414 566 779

Maxi Taxi 
Conversions 

INCLUSIONS ARE...
• Free initial service
• Extended warranty
• Free anti theft air vents 
• Floor plans to suit many vehicles

60-62 Bennet Street, Dandenong
Tel: (03) 9793 1066  Fax: (03) 9794 5840
Email: conversion@norden.com.au  | Website: www.norden.com.au

* while stocks last - remember to mention this advert 

$13,500

WHEELCHAIR
 POSITIONS

under

2
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MAXI TAXI FOR SALE
11 seater 2010 Toyota.  560,000 
kms.  $24,000 
Call Moe on 0469 846 743.

TAXIS FOR SALE
FG Falcon sedans with dedicated 
gas.  All sold with Taxi RWC, 
decals, meter and dome light.  2 
with 12 months taxi life left $4500.  
1 with 24 months taxi life left 
$7500.  
Phone Savid Taxis 9584 7700.

PAYMENT OPTIONS
Direct Deposit to   
BSB 033065   
Account 312786

Via PAYPAL to 
info@taxitalk.com.au 

Mail Cheque to    
Trade Promotions Pty Ltd                              
PO Box 2345
Mt Waverley  VIC  3149

ADVERTISE 
HERE

FOR 35 
WORDS

$30
TAXI ASSIGNMENTS 
WANTED
Fair price paid based on current 
industry income & taxi licence 
sales.  Paid monthly in advance 
with clause stating either party can 
terminate giving 30 days written 
notice.  Assign your licence with an 
owner/operator of taxi licences for 
over 30 years.  
Phone Mon-Fri.  0491 367 560 bh.

NUMURKAH TAXI 
SERVICE FOR SALE
Regular customer base work. DVA 
contract. Plus other contract work. 
Owner retiring. Two cars-both FG 
sedans.  Enjoy country living. POA 
Ring Rob on 0417 386 311 and 
leave a message. 

LICENCE FOR LEASE
$1800 + GST.  
Call Tony on 0415 718 806.

BRIGHT & MYRTLEFORD 
TAXI SERVICES FOR SALE
Myrtleford - 2 CT licenes $20,000.  
Bright - 1 CT licence + 1 WAT CT 
licence $20,000 OR BEST OFFER.  
Phone Lincoln 0419 425 076.





THE TAXI SPECIALISTS

Aurion

Prius V

Hybrid
Camry

Kluger GX

Contact Paul Symons now at Patterson Cheney Toyota
(03) 9215 2200 

FREE
WITH EVERY
HYBRID CAMRY
AND AURION:

Prius
Hiace Commuter

•Rubber or
Carpet Mats
•Boot Release
•Slimline 
Weathershield
•Full Tank of
Fuel

FINANCE
AVAILABLE
AT COMPETITIVE

RATES.

Patterson Cheney Toyota
200 Cheltenham Road, Dandenong, VIC 3175
Ph: (03) 9215 2200
pattersoncheneytoyota.com.au
LMCT578

Patterson Cheney Toyota


