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WHITE NIGHT
MELBOURNE

SATURDAY 20 FEBRUARY 7PM - 7AM

White Night Melbourne is the city as you know it, turned on its head in a
dusk until dawn celebration of culture and creativity. A night where the
surreal seems real. White Night Melbourne is an event that transforms
the impossible into the possible through installation, lighting, street
performances, film, music, dance and interactive events taking place in
Melbourne’s streets, laneways, parklands and public spaces.



WHO OWNS YOUR
INCOME DATA?

Your Taximeter Their Taximeter
Your Income Data WHOSE INCOME DATA®?

#p Schmadt Modal G4 Tavimater

When you own a Schmidt G4 Taximeter:
* YOU OWN the confidential income data stored in your taximeter, and this income data fully remains
your property.

When you use a Cabcharge Fareway Plus Taximeter:

*YOU DO NOT OWN the taximeter. It actually remains the property of Cabcharge or some other party.

* DO YOU KNOW who actually owns the confidential income data stored in the Cabcharge Fareway Plus
taximeter?

* DO YOU KNOW who has access to this confidential income data?

What should you do if your taxi network wants to remove your Schmidt G4 Taximeter?
It is your absolute right to keep your Schmidt G4 taximeter. Cabcharge is under a legal obligation in
Victoria to ensure that the new Fareway Plus fully integrates with the Schmidt G4 Taximeter.

All over Australia, it is your absolute right to insist that your Schmidt G4 taximeter is kept in its rightful
place on your taxi's centre console. The Fareway Plus display unit can be mounted somewhere else,
e.g. under the dash. If you wish we can mount it under the dash and out of the way for you.

What should you do if you are feeling misled, pressured or bullied?
You can report it directly to the Australian Competition and Consumer Commission.
Alternatively, call us and we can pass on your complaint.

" Schmidt Electronic Laboratories Pty Ltd

Trusted by thousands of taxi operators & drivers for more than 35 years

Phone (03) 9546 6990 or 1300 132 422 | Email info@schmidt.com.au | Website www.schmidt.com.au
Address 153 Osborne Avenue, Clayton South, VIC 3169 | ABN 20 005 631710
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Challenges in 2016 & beyond
Networks and government need to work together.

Toll cheats get nabbed
The Sheriffs are out to catch the toll cheats.

Licence Statistics
Monthly Victorian taxi & hire car licence comparison.

Taxi Services Commission

proudly supporting
these organisations
since inception.....
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DISPLAY ADS

All copy, editorial and artwork must be
submitted by the 15" of the month prior to
publication date.

Advertisement sizes and costs can be
downloaded at www.taxitalk.com.au.

CLASSIFIED ADS

$30 for 35 words, $60 for 70 words, etc.

Email or Mail your classified advertisement by
the 15" of the month prior to publication date,
together with your payment.
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1year = $35
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Views expressed in any article in Taxi Talk magazine are those
of the individual contributor and not necessarily those of the
publisher. The publisher cannot accept any responsibility for
any opinions, information, errors or omissions in this publication
To the extent permitted by law, the publisher will not be liable
for any damages including special, exemplary, punitive or
consequential damages (including but not limited to economic
loss or loss of profit or revenue or loss of opportunity) or
indirect loss or damage of any kind arising from the contract,
tort or otherwise, even if advised of the possibility of such loss
of profits or damage. Advertisements must comply with the
relevant provisions of the Competition and Consumer Act 2010.
Responsibility for compliance with the Act rests with the person,
company or advertising agency submitting the advertisement.
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Taxi Talk magazine has agreed to advertise taxi clubs because
those clubs have stated that they and their products comply with
all applicable laws and regulations relating to insurance for taxi
operators,

Taxi Talk magazine has not independently verified these taxi clubs’
compliance, and give no warranty and make no representation
as to whether the taxi clubs are compliant. Operators should
satisfy themselves as to a taxi club's compliance with laws and
regulations through their own enquiries. These advertisements
do not constitute recommendations by Taxi Talk magazine that
operators purchase insurance products from taxi clubs. Taxi Talk
magazine does not accept any liability or responsibility for any
loss or damage suffered or incurred by any operator because a
taxi club or its product or service is non-compliant.
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Taxi Talk magazine is wholly owned by Trade Promotions Pty
Ltd. COPYRIGHT © Trade Promotions Pty Ltd 2015. All rights
reserved. The “Taxi Talk — Voice of the taxi industry” heading and
logos are trademarks of Stanley F. White. Copyright of articles
and photographs of Taxi Talk magazine remain with the individual
contributors and may not be reproduced without permission.
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EDITOR’S
DESK

In New South Wales the government is embracing the “collabo-
rative economy” and is in the process of drafting regulation for

VOICE i i i -
BB oF THE T pusTRY: < same. Some of the businesses that are included in the col

laborate economy are Uber, Airbnb, Kickstarter, Ebay, Gumtree
TMDTALK and Airtasker.

ON THE RANKS SINCE 1966 NSW Innovation Minister Victor Dominello says digital innova-

) | tion is “transforming the way people do business in every city
Proudly published in and every country around the world. The reality is the collabora-
Melbourne tive economy is here to stay.”

“We are living in the information age and it is vital that govern-
ment policies embrace new technologies and enable business-
es to operate with certainty,” he said.

So, what is the Victorian government doing about the collabo-
rate/sharing economy? Are they going to embrace it as NSW
has or just continue to sit on their hands and wait for something
to miraculously happen?

Have you ever tried to get your taxi or hire car insured via a
regular mainstream insurer? Well, it just doesn’t work - you can
complete the online application form or talk with a consultant
and once you say that the car is used to transport people - they
both say “sorry - we do not insure these vehicles”.

Apparently there are some brokers who will handle your insur-
ance - but these are few and far between. So, it's to the Taxi
Clubs that you must go to get your taxi vehicle insurance. There
are plenty of them in Victoria, so shop around and find the one
that best suits you.

The latest loss for the Victorian taxi industry is the sale of
Frankston Radio Cabs to Silver Top Taxi Service. Frankston
Radio Cabs had been operating in the Frankston area for over
65 years, but technology innovation and cost increases forced
them to look to a major company for support. They will still be
operating from Milne Avenue, Frankston - just not as Frankston
Radio Cabs.

San Francisco’s largest taxi company, Yellow Cabs has filed for
bankruptcy. The company is in serious financial trouble primarily
due to competition from ride-hailing apps, Uber and Lyft. Many
people are using Uber and Lyft in preference to taxis.

“On an annual basis over 5 million passengers are transported
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in Yellow Cabs,” Yellow Cab President Pamela Mar-
tinez wrote in a letter to shareholders last month. “We
used to have more and our goal is to get them back
and even more.”

Many taxi companies, operators, regulators and in-
terested parties have lobbied for legislation to protect
themselves from Uber, but the ride-hailing app giant,
currently valued at US$62.5 million, is hard to beat.

Also, for the first time ever, a car service has been
permitted to service Levi’'s Stadium in Santa Clara,
California where this year’'s Super Bowl (USA Na-
tional Football League championship game) is being
played. It is none other than Uber!

The ride-hailing company effectively bought exclusive
rights to the Super Bowl. Uber is providing around

US$500,000 to sponsor the Super Bowl Host Com-
mittee, which co-ordinates the transportation for the
game. And as part of its exclusive deal, Lyft, taxis and
other car services won't be let into the stadium area.
Isn't it amazing what a little money can do?

The Taxi Services Commission recently released an
updated look at the industry’s Customer Charter. It
is imperative that all taxi drivers adhere to this charter.
If the drivers (and their taxis) are providing exemplary
service to the travelling public, there will be little need
for the passengers to look elsewhere for transporta-
tion.
Toni Peters
Editor, Taxi Talk - Voice of the Taxi Industry D

HOME
delivery

every month
to your mail box

Never miss an edition of Taxi Talk magazine!

Send $35 and your mailing details and we will add you to our mailing list
to receive a printed copy of Taxi Talk for 1 year.
Want more than 1 copy - no problem - send us an email and we will advise you of the mailing price.

Mail and cheques: PO Box 2345, Mt Waverley Vic 3149 Enquiries: 0400 137 866
Direct Deposit - Westpac BSB 033065 Account No. 312786

Email: info@taxitalk.com.au
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One of the very
old challenges for
the industry was at
long last removed
by the action

of the Andrews
Government.

For many years
the taxi industry
has been used as
a scapegoat when
New Year's Eve
revellers were left
in the city trying

to get transport
home.
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CHALLENGES

IN 2016
AND BEYOND

It has always been an impossible
task for the taxi industry to take one
hundred thousand people out of the
city between midnight and five in
the morning. The taxi industry was
never meant to be used as mass
transport.

However, this did not stop the me-
dia and governments from blaming
the industry and over-supplying the
market with additional taxis.

The industry can only hope
that the government will
be successful in running

public transport for 24
hours in the future.

The challenges presented by the
continuous unlawful operation of
Uber, has not gone away. However
the surge pricing used by Uber,
on New Year's Eve, has shown
that you can always get transport
home, as long as you have a big,
fat wallet.

The Victorian Minister of Transport,
Jacinta Allen and the Andrews Gov-
ermnment have to be congratulated
for taking their time and not letting
themselves be bullied into chang-
ing our laws simply to accommodate
an American company, but instead
consider carefully under which regu-
lations they would allow Uber to op-
erate.

In the meantime we need to bring the
taxi industry’s case to the attention of

the public and our politicians, whilst
giving the best possible service to
the public.

We face many more challenges in
the future. Some of these have to
be addressed in the near future and
others will become obvious as time
goes on.

If we want the taxi industry to survive
we have to realise that the industry
has to act primarily in the interest of
the public.

Many in the industry have lost track
of this and too many times self-inter-
est is put before the interest of the
public. Laws and regulations were,
and should always be, made primar-
ily in the Interest of the public and at
the same time provide certainty and
viability to the service providers.

The competition argument
is and will be one of the
most challenging for the

industry. It is used to
cover up all kinds of self-
interest by all kinds of
individuals, companies
and governments.

The taxi driver will use it to justify

when he “bottles” a radio job. The

radio networks use it when they en-

tice operators or contracts from each
other.

Taxi operators use it to justify when
they “steal” drivers off each other

Taxi Talk - Voice of the Taxi Industry



and government uses it to justify
their money making involvement in
the industry.

We have to look closely at the
competition in the taxi industry to
find out if it helps or hinders the in-
terest of the most important party,
the public.

If we define the interest of the public
in more detail it should help us to
see which part of competition is in
the public interest and which is not.

It is in the interest of the general
public that the industry provides
a safe, reliable, professional and
friendly point to point transport at
the cheapest possible price.

So, where does competition help
or hinder the interest of the public?

It is easy to see that competition
between drivers or operators has
little or no effect on the interest of
the public.

Competition between the radio
networks looks to be a good thing
because the taxi-user can use the

Taxi Talk - Voice of the Taxi Industry

Lets
.. work
. § together

b

Network Service Provider Service
of his choice.

One service might answer the
phone quicker, be more helpful, or
friendlier than the other.

However the taxi-user is primarily
interested in getting a taxi for trans-
portation from point to point and is in
the majority of cases not interested
in which network provides the taxi.

In fact, in this case, competition
between networks works against
the interest of the taxi-user. He only
has access to those taxis that are
affiliated with the Network Service
Provider of his choice and not all
available taxis.

It is in the public’s interest
that the networks or
the government work
together to find a solution
that gives the public
access to ALL available
taxis in Melbourne.

N

3

The Victorian government decided
to compete with perpetual licence
holders in the market of leasing taxi
licences.

A lot can be said on this subject
and there should be an in depth
discussion on why and to what
extent governments should be in-
volved.

However, one can see all around
the world that an unlimited supply
of taxis will invariably lead to an
increase in price for the consumer
and a decrease in overall service.
This is therefore not in the public
interest.

Let’s hope that the all facets of the
Victorian taxi industry will work to-
gether and with the help of the gov-
ernment, survive the present crisis
so that the Victorian public will
once again have a world class taxi
service that we can all be proud of.

Hans Altoff
Taxi Owner/ Operator 0
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There’s still time
to apply for the
Taxi Reform
Hardship

Fund before
applications
close on 12
February 2016.

8 | February 2016

MONEY

FOR

HARDSHIP

The fund was established to assist
perpetual taxi licence owners who
may be experiencing severe finan-
cial distress as a result of reforms
following the 2012 Taxi Industry
Inquiry.

Perpetual taxi licence owners who
meet the following criteria may
be eligible for payments from the
fund.

Persons who had an ownership
interest in a taxi licence between
28 March 2011 and 1 July 2013
and as a direct result of the Taxi
Industry Inquiry and subsequent
reforms are currently experiencing
both:

A deficiency in income that
would not allow provision for
either themselves or their im-
mediate family the necessi-
ties of food, shelter, clothing,
medical expenses, education
for children and other basic
requirements; and

An inability to liquidate as-
sets in order to either meet
the costs of those necessities
outlined above or to pay out-
standing debts as and when
they fall due.

To establish if an applicant
meets this criteria, applica-
tions will be means tested
and assessed against a set
of guidelines supporting the
criteria outlined above.

The Chair and auditing team
will  determine  payment
amounts for eligible appli-
cants once applications for
the fund close.

For more information
about the fund, or to
download the applica-
tion form visit the Taxi
Reform Hardship Fund
website - http://econom-
icdevelopment.vic.gov.
au and search for taxi
reform hardship.

Applications close at
5pm on Friday, 12 Feb-
ruary 2016. @

Taxi Talk - Voice of the Taxi Industry



SEND ANY AMOUNT
ANYWHERE FOR JUST

*

New customers,
first transaction
only

MoneyGram.
money transfer

Register in-store at the kiosk or online at 7elevenmoneytransfer.com.au/register

*Flat fee of $1 applies to the first transaction only for new customers to MoneyGram at 7-Eleven. Offer ends 11.59pm 4 April 2016 AEST. In addition to the transfer fee, a currency exchange rate may

also apply. MoneyGram also makes money from currency exchange. MoneyGram and the Globe are marks of MoneyGram. All other marks are the property of their respective owners. © 2016 MoneyGram.
Send limit at a 7-Eleven store is AUD 3,000, with some countries restricted to less than this. Offer excludes transactions to Nigeria, Ghana and Colombia.

ONCE TURNED HEADS NOW WON'T TURN A CORNER

wetiidee,  THEHEAD TURNER

$ Remarkable. Arresting. Distinguished. But for all the wrong reasons. Let us take your car for good
;ID\S i Sound familiar? Let us collect your unwanted car. We'll auction it and 100% i
UNDER i of the sale proceeds will go toward preventing youth homelessness. 1800 801 633

, . donateyourcar.org.au
FREE CAR COLLECTION : ON A DAY THAT SUITS YOU : RECEIVE A TAX DEDUCTIBLE RECEIPT

L

Taxi Talk - Voice of the Taxi Industry February 2016 | ©



The Sheriffs
are out on
the roads
catching
those who try
to avoid the
toll fees.

TOLL

CHEATS
GET NABBED

Police, the Taxi Services Commis-
sion and the Sheriff's Office are
getting operations in place to catch
up with toll cheats.

They will use GPS and number-
plate recognition technology to lo-
cate them.

A toll invoice must be paid by the
due date otherwise you will be is-
sued a Final Toll Invoice with addi-
tional administration charges.

When the Final Toll Invoice remains

unpaid, you will receive an Infringe-
ment Notice from Victoria Police for
$148 for every day of travel. Next is
a letter from the Sheriff’s Office.

Once the Sheriff's Office becomes
involved you need to take immedi-
ate action to resolve your matters.

The Sheriff's Officers are authorised
to clamp your vehicle’'s wheel, sus-
pend your driver’s licence and vehi-
cle registration, seize and sell your
personal property and arrest you. @

10 | February 2016

Taxi Talk - Voice of the Taxi Industry



3.67 million unpaid toll fines =
ALMoST $ 1 BILLION unpAD FINES

CityLink

$616 million unpaid E’g gg;efr_s y
EastLink : INES unpal

$363 million unpaid $35 million unpaid

Australia’s
premier taxi
magazine

is now proudly :
independent magazine

on the ranks since 1966

e Taxi Talk magazine
Took its first faltering steps in May 1966 and for the first time in
60 years provided a forum for a common cause in the taxi and
hire car industry.

TALK * Taxi news
FEBRUARY 2016 ; : A progressive approach to sharing the industry’s news to
U e = Victorian taxi owners, operators and drivers.

* Monthly editions

% WHITE NIGHT 11 issues a year! (Feb - Dec)
MELBOURNE

o www.taxitalk.com.au
Updated monthly with the current magazine edition.

Phone 0400 137 866 | Email info@taxitalk.com.au | Website www.taxitalk.com.au
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WORLD
TAXI NEWS

SINGAPORE

ComfortDelGro, a
Singapore-based
multinational land
transport company,
operates 46,500 vehicles
in seven countries and
manages the largest taxi
fleet in Singapore with
some 17,000 taxis.

ComfortDelGro is the first taxi com-
pany in Singapore to accept Mas-

Mr Yang Ban Seng, CEO of Com-
fortDelGro Taxis, said: “MasterPass
is a service initiative to provide our
customers with a seamless and
hassle free ride in our taxis.”

“They just need to book our taxis
using MasterPass, hop into our
cab and get off at their destination
without any fare transaction. Our
drivers will also like it because
there’s no fiddling of notes and
coins and no dipping of cards — it
really does save both customers
and cabbies valuable time.” @

terPass.

finance

We are accredited with over 30 banks and other lenders

EASY CAR LOAN
APPROVALS...
NO TAX

RETURNS
REQUIRED’

* conditions apply

cheap finance rates...

ALL TAXI LICENCES & VHA
CAR FINANCE

all taxi vehicles (cars and vans, VHA vehicles,

limos and others)

yarra

experts in commercial finance
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GAP COVER

30,000

AVAILABLE

Phone 9561 8876

96 Garden Road, Clayton (near Ikea)

JAKARTA

Ojek are a traditional
form of transportation
in Jakarta. Given

the city’s infamous
congestion, ojek can
be found on every
street corner of the
capital, although their
existence has no legal
basis.

For years, ojek have been consid-
ered an alternative type of public
transportation for people who like
to reach their destination without
spending hours stuck in ftraffic,
but now the game has completely
changed.

The rising popularity of the two
biggest players in the app-based
ojek business, Go-Jek and Grab-
Bike, has made the two-wheeled
taxi a favorite mode of public
transportation among  middle-
class Jakartans.

Taxi companies Blue Bird and Ex-
press have also voiced their ob-
jection, as their drivers reported
dropping income since the advent
of the app-based ojek.

Indra Budiari @

Taxi Talk - Voice of the Taxi Industry



NEW YORK STATE

A taxi ride from the
Buffalo Niagara
International Airport

to City Hall downtown
typically costs at least
$39. If Uber or another
ride-booking service were
operating in Buffalo, the
same ride could cost less
than $20.

That's why Uber has become a
national, even international, rage.
Uber drivers are picking up pas-
sengers in every large American
city, but not Buffalo — now the larg-
est city in the nation without Uber.

Why not Buffalo? The answer can
be found 288 miles to the east, in
Albany.

Ride-hailing services, which use
mobile apps to connect passen-
gers and drivers, are not permitted
in New York State, except in New
York City, under a special arrange-
ment.

“I think there’s a very strong pos-
sibility that Uber will be accepted
statewide,” State Sen. Timothy
M. Kennedy said. ‘I think there’s
a growing desire to have Uber in
New York State. | think it's gaining
traction and momentum.”

But getting through the Legisla-
ture will be difficult. Taxicab and

Taxi Talk - Voice of the Taxi Industry

limo companies, cabbies and
many disabled people are lined up
against the service.

These opponents say it would
threaten the taxicab industry, cost-
ing at least 1,330 jobs in the Buf-
falo area alone, especially among
support personnel such as dis-
patchers and mechanics.

Opponents also say it would limit
transportation options for the disa-
bled. And they claim Uber would
rely unfairly on independent-con-
tractor drivers not subject to work-
ers’ compensation, unemployment
benefits and payroll withholdings.

“We'’re not afraid of competition,”
said Kevin Barwell of Buffalo, presi-
dent of the Limousine, Bus, Taxi Op-
erators of Upstate New York. “If they
want to come in and compete, fine,
if they’re on the same playing field.”

Supporters counter that Uber, which
operates in 45 states, would pro-
vide flexible, part-time driving jobs
for people needing extra income;
increase access to small busi-
nesses; make communities safer
by reducing drunken driving; serve
underserved areas; and reduce dis-
crimination against passengers liv-
ing in tough neighborhoods.

Gene Warner @

AMS
LAW

ADAMS
MAGUIRE
SIER

Serving the Taxi Industry
for over 30 years

176 Upper Heidelberg Road, Ivanhoe 3079
Email: amsr@amslaw.com.au | Phone: 9497 2622

We practice as
Business, Commercial,
Conveyancing,
Estate Planning, Family,
Litigation, Probate,
Superannuation,
Taxation

LAWYERS
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With the bushfire season
well and truly underway,
Victoria Police is
ramping up patrols

to detect bushfire

arson and prevent the
destruction it can have
on communities.

FIRE

COMMUNITY

PROTECTION

This summer, police will reactivate Op-
eration Firesetter to detect and prevent
bushfire arson in high-risk locations
and times.

The operation is a state-wide initiative
activated on severe, extreme or code
red days.

Deputy Commissioner Andrew Crisp
said the operation was about taking
action to catch arsonists before their
criminal behaviour has devastating
consequences.

“We've already seen serious fires in
some areas of the state. It's more im-
portant than ever to remain vigilant and
report suspicious behaviour to Crime
Stoppers,” DC Crisp said.

But it's not just arsonists who provide a
safety risk to the community.

Recklessly caused fires are often
viewed by the community as acciden-
tal. In reality, the potential for injury, loss
of life, property damage and drain on
resources is the same as that caused
by arson.

“Something like failing to properly ex-
tinguish a campfire, using machinery
or angle grinders on a total fire ban
day, or flicking a cigarette butt into
grass is a recipe for disaster,” DC
Crisp said.

“We want people to be mindful of their
activities during fire danger periods.
Know the restrictions and be account-
able to them.”

Victoria Police is asking the community
to help prevent deliberately and acci-
dentally lit fires to keep Victoria safe
this summer.

Become members of
J. : our united, credible and
A\ honest association

ATTE NTI ON ' Taxi Drivers, Taxi Operators and Taxi Licence Holders

register with us and be part of a united voice

The Vlctorlan Taxi & Hire Car Families

For more information call in and see us at: Ring Leo any time on (E“‘#‘-t Umty will
888 Mt. Alexander Road, Moonee Ponds, or 0409 562 531 L achleve our
105 Normanby Road, North Caulfield PR T goal
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How you can help

e Be mindful of your activities during fire danger
periods. Know the restrictions and be accountable
to them.

e Ifyou believe a person, or vehicle, is behaving in
a suspicious manner write down the details. If you
record the details straight away the more accurate
they are likely to be, and the more helpful the
information will be to police.

e Ifyou are suspicious of a person or a vehicle, write
down as much detailed information as possible.

* [fafire affects your neighbourhood, try to:

*  Note the description of any people who have
entered or left the scene before the fire started.

* Note the description of any vehicles entering or
leaving the scene before the fire started

* Note any activity in the area prior to the fire
starting, such as camping, firewood collecting,
bushwalkers etc.

* Remember the time and location where you first
observed the fire.

If you see smoke or fire, call Triple Zero (‘000") immediately. If you have difficulty speaking English, you can
ask for an interpreter once you have been transferred to the emergency service you requested

If you see something suspicious, report the behaviour by
calling Crime Stoppers on 1800 333 000 or visiting www.crimestoppersvic.com.au.

Taxi Talk - Voice of the Taxi Industry
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SAY

OLD FASHIONED
TAXI SERVICE
IS NEEDED

My husband and | have some taxi licences (which he bought
from his father) and like most owners, we are very concerned
about Uber and UberX as real threats to our livelihood.

| was recently in Cabrini Hospital and on my discharge was
asked if | wanted a taxi. |told them | was being picked up
by my son.

| sat for at least 30 minutes at the entrance of Cabrini and
watched as numerous Yellow Cabs drove in to pick up their
passengers.

Not one of the drivers got out of their seat to open the door
for the passengers - most of whom were old and frail.

Then a Silver Service cab arrived. The driver promptly got
out of his car, gave his passenger their seat belt then shut
the door.

| think that old-fashioned courtesy would help the taxi indus-
try enormously.

Patricia Munro @
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HAVE
YOUR

0

ACE

;
j
DRIVER

| had reason to hail a cab in Mel-
bourne city just recently and | wish
to report that the driver was spot-
lessly clean, very, very courteous,
and his taxi was impeccable.

His identification Number was
539630 — 13Cabs. This driver is an
absolute credit to himself and the
industry.  How do we get more
drivers like him?

Barbara J. Richardson @

Send your opinion letter to

email: yoursay@taxitalk.com.au

post: PO Box 2345 Mt Waverley VIC 3149

Please include your name and full contact details for verification.

Taxi Talk - Voice of the Taxi Industry




vale

Taxi driver, dad and friend. Mal loved
taxi driving - he loved every day of it.
At 80 years of age he was still working
full time.  When he was told he was
unable to work anymore there were
tears in his eyes.

| never heard him come home and
complain about his day the way
some people do. He served his com-
munity for 50 years and on his days
off drove for Eastern Volunteers.

He was more than a taxi driver to
many of his passengers. He was

Malcolm John Hocking

29/8/1935 - 28/12/2015

their lifeline. He was their way to see
their late partner at a cemetery every
week, he was their way to safely get
to rehabilitation, he was the way el-
derly customers made it to the shops
each week without feeling intimidated
or worried.

He would spend hours sorting out
rides for people if he couldn’t do fit,
making sure they had a reliable driver
and that they would be cared for.
It was never a chore and he would
recount stories of their personal tri-

umphs to us as he had the same
passengers for years at a time. His
eyes welling up when he thought
about their strength and bravery. He
loved people and people loved him

His signature greeting when you
called him on the phone “Hello Mal
Hocking, how can | help you” was
much loved and relied upon by many
in the community. He will be sadly
missed.

Sarah Hocking, daughter @

HYBRID IS THE FUTURE

Visit Melbourne City Toyota

TOYOTA

Lower
your operating
costs with

Melbourne City Toyota
621 Elizabeth Street, Melbourne, VIC 3000
www.melbcitytoyota.com.au

*TAP. Pics for illustration purpose only. E&OE. LMCT 10618 Oh what a feelings
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The so-called
disruptive
economy is
bringing in
“digital work
choices” by
stealth as
companies
such as Uber
drive down
workers’ rights,
TWU National
Secretary Tony
Sheldon has
warned.

WORKERS
RIGHTS
DOWNED

Disruptive tech firms should be
forced to work with governments
and the community to ensure decent
pay and conditions, Sheldon said in
a keynote address today at a Per-
Capita event on the Reform Agenda.

He criticised the uberisation of jobs
whereby companies dictate terms of
engagement and ignore rights that
go with being part of a civil society,
such as sick leave, annual leave,
maternity leave, retirement with dig-
nity, minimum pay and protections
against unfair termination.

“Disruptive technology companies
need to be good corporate citizens.
They need to think through the con-
sequences of their innovations on
the labour markets they disrupt, and
work with the community and gov-
ernments to ensure a framework for
decent pay, rights and conditions,”
he said.

Sheldon called for a “strong safety
net for those displaced by technol-
ogy” with a basic income, decent
pension, healthcare and superan-

nuation. As technology reduced the
need for work in some sectors it was
vital that a basic income be provided
to working families.

“You can't pay full-time bills with part-
time wages or even no wages at all
if people lose their jobs,” he warned.

Entrepreneur Mark Carnegie also
warned against Australia following
the model of other states where in-
equality is a major problem.

“More equal societies are better for
everyone. We need to question go-
ing down the road of tearing the so-
cial fabric apart as has happened in
the US and UK,” he said.

While the Turnbull government has
spoken about the exciting times we
live in and the potential for innova-
tion, Labor leader Bill Shorten has
stressed the importance of ensuring
the entire community benefitted not
just tech entrepreneurs.

“Disruption in isolation is no good if it
doesn’t benefit society more broad-
ly,” said Sheldon.

DIGITAL EDITION

READ TAXI TALK MAGAZINE EXACTLY

AS IT'S PRINTED AT
TAXITALK.COM.AU
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STATISTICS

DECEMBER 2015

# of # of # of
licences | licences licences since since
Licence type | 30/6/14 | 30/6/15 18/1/16 | 30/6/14 | 30/6/15

Conventional
4,758
357 400 59 16
75 79 6 2
432 479 65 18

126 126
36 34

162 160
Conventional 5,087

ER

5,752

Changes Changes

Taxi zone

Conventional

Regional

The above figures are updated and published on the Taxi Services Commission
website each week. Figures shown consist of both active licences and those
that have been approved but have not yet been operationalised at the time of
reporting.

average metro ASSIGNMENT

1,896

Number of drivers

Active drivers ........cccceeeevnnnenn.. 15,224
Accredited drivers (taxi, hire car & bus) ....44,527

Compliance outcomes

Vehicle Inspections ..........cccccevueenee. 1,111
Rectification Notices ..
Infringement Notices ....

Official Warning notices ...
HIRE

can 97,450
LICENCES

Number of

Vigtorian Hire Vehicle
Licences

Metropolitan Hire Cars
Country Hire Cars
Special Purpose Vehicles
Restricted Hire Cars
TOTAL

The metro taxi licence average price of $240,000 is based on the 2 genuine market based transactions that occurred in the metropolitan

zone during December 2015.

The Taxi Services Commission’s standard practice is to only count those licence transfers where a genuine market based transaction has occurred. They do this by
applying a number of standard business rules. The aim of these business rules is to identify genuine market based transfers of taxi licences and to base average price
calculations on these transactions only. Therefore, where it appears a non-market based licence transfer has occurred, these transactions are excluded in the
calculation of licence values. An example is where a licence holder transfers the licence to a new business name but still retains ownership of the licence. 0

Taxi Talk - Voice of the Taxi Industry
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IT'S HERE
THE MEGADRONE
SMART TAXI

Ehang 184 Autonomous Aerial Vehicle (AAV) is apparently
the safest, Eco-est and Smartest low altitude autonomous
aerial vehicle, aiming on providing Medium-Short
Distance communication and transportation solution.
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This megadrone is big enough to

carry a passenger. Chinese company,
Ehang, say their latest invention of an
autonomous drone could be used as a
smart taxi

The Ehang184 AAV is autonomous, so all the passen-
ger has to do is enter their final destination into an app.

The all-electric vehicle has four arms and eight propel-
lers and can travel up to 100 kph. It is primarily de-
signed for travelling short to medium distances, about
15 kms.

“You know how it feels to sit in a Ferrari? This is 10
times better,” George Yan, co-founder of Ehang said
in an interview with DailyMail.com.

“Mass-adoption of the 184 has the potential to
streamline congested traffic and dramatically reduce
the kinds of accidents associated with any human-
operated vehicle,” the firm claims.

“It's been a lifetime goal of mine to make flight faster,
easier and more convenient than ever. The 184 pro-

The EHang 184, was named for ‘one’ passenger,
‘eight’ propellers, and ‘four’ arms. When not in use, it
can be folded up .

vides a viable solution to the many challenges the
transportation industry faces in a safe and energy ef-
ficient way,” said EHang CEO Huazhi Hu.

“The 184 is evocative of a future we've always dreamed
of and is primed to alter the very fundamentals of the
way we get around”, he continued.

It offers great lifting power and safety. Even if one pro-
peller malfunctions, it can still land in the nearest pos-
sible area safely.

The 184 was designed to be a 100% with green tech-
nology, and is powered by electricity only.

Ehang184 AAV takes off and lands vertically. It flies
point to point (as the crow flies) based on altitude and
latitude of the origin and termination point.

It is thunderstorm-proof and made from the same ma-
terial as space craft. During extreme weather condi-
tions, the command centre will prohibit the AAV from
take-off.

Ehang estimates the price of the 184 will be around
$200,000 to $300,000, and that it plans to make the
drone commercially available sometime in 2016. @



ARE YOU

TAXATION

NEWS

SUPERSTREAM

READY?

In a few months
SuperStream
becomes mandatory
and employers are
being urged to cross
SuperStream off their
‘to-do’ list ahead of
the 30 June 2016
deadline.

It takes a little time to set up,
but over a quarter of a mil-
lion employers who have
made the change are al-
ready enjoying (on average)
a 70% reduction in the time
they spend on super. That
equates to approximately 1.5
hours each cycle!

If you haven’'t done so al-

ready your options to get

ready include:

e upgrading your current

payroll software

using your super fund’s

online system

using a messaging por-

tal

e using a clearing house
(like the ATOs free Small
business  superannua-
tion clearing house).

You can also ask your account-
ant or bookkeeper for help.

An important part of Super-
Stream preparation is collect-
ing your employees’ TFNs
and their funds’ unique super
identifiers (USIs). @

BUSINESS
TAX
WEBINARS

Knowing how the tax system
applies to your business can
save you hassles down the
track and even help you to
avoid unexpected debt.

If you've just started a new business or
you’re thinking about setting one up, the
Australian Taxation Office tax basics for
small business webinar series can give you
a head start on understanding your tax and
super responsibilities.

The series is made up of 12 sessions that
run for about 45 minutes each. The sessions
cover many useful topics and these are
detailed in the table on the next page --->

Booking your spot is easy and the sessions
are interactive. Visit www.ato.gov.au and
search for Small business Webinars. @
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Webinar Course Title
An introduction to tax basics

Description

Introduces you to the basic tax issues you need to
consider if you are thinking about starting a business,
such as business structures, tax registrations and record
keeping.

Dates
2 February 2016, 11.00am

10 February 2016, 9.00am

16 February 2016, 11.00am

22 February 2016, 3.00pm

29 February 2016, 4.30pm

Income tax deductions

Looks at the fundamental principles of income tax
deductions that apply to all businesses. We will look
at the tax treatment of different deductions, including
depreciation of assets.

2 February 2016, 12.45pm

9 February 2016, 9.00am

16 February 2016, 12.45pm

24 February 2016, 2.30pm

3 March 2016, 4.00pm

Home-based business

Provides you with information about claiming home-
based expenses and understanding how capital gains
tax may apply.

1 February 2016, 1.00pm

15 February 2016, 11.00am

1 March 2016, 4.30pm

Motor vehicle deductions

Runs through the special rules when claiming deduc-
tions for motor vehicles, and provides practical examples
of how to record and claim the expenses

1 February 2016, 2.30pm

15 February 2016, 9.00am

2 March 2016, Noon

Concessions for small business

Looks at the concessions that are available for income
tax, Capital Gains Tax (CGT) and Goods and Services
Tax (GST).

4 February 2016, Noon

9 February 2016, 1.45pm

24 February 2016, 10.15am

Activity statement essentials

Explains how to complete your activity statement. The
primary focus is on the labels to be completed for the
GST, Pay As You Go (PAYG) withholding and PAYG
instalments.

4 February 2016, 9.00am

9 February 2016, Noon

23 February 2016, 4.00pm

Goods and services tax

Helps you to understand how GST works and its implica-
tions for business.

4 February 2016, 10.30am

11 February 2016, 4.30pm

17 February 2016, 1.00pm

23 February 2016, 10.45am

1 March 2016, 2.00pm

Budgeting and record keeping

Helps you meet your tax obligations, as it is essential
that you maintain complete and accurate records. We
will also discuss the importance of budgeting, and the
key role that records play in budget management.

3 February 2016, 9.00am

8 February 2016, Noon

24 February 2016, 4.30pm

Employer obligations overview

Explains the tax issues and obligations relevant to
employers, such as Pay As You Go (PAYG) withholding,
super guarantee and Fringe Benefits Tax (FBT).

3 February 2016, 11.00am

11 February 2016, 12.30pm

25 February 2016, 4.30pm

Super obligations for employers

Takes a more in-depth look at super for employers. We
explain which of your employees are eligible for super,
how to calculate their super and what happens when
super is not paid on time.

3 February 2016, 1.00pm

11 February 2016, 11.00am

22 February 2016, 4.30pm

Issues for contractors

Addresses some of the commonly asked questions
around employee versus contractor, as well as other
issues relevant to contractors, such as personal services
income.

2 February 2016, 2.45pm

16 February 2016, 9.00am

29 February 2016, Noon

Depreciation

Addresses some of the commonly asked questions
around claiming deductions for depreciating assets.

4 February 2016, 2.30pm

8 February 2016, 1.15pm

25 February 2016, 11.00am

Taxi Talk - Voice of the Taxi Industry
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thu'/clirw a wor/c[—c/add taxi service

AARON
de Rozario

Taxi Services Commissi

N L,

U

Taxis and Hire Cars will be in high demand over the
coming months with many big events taking place

in Melbourne such as the Melbourne Wine and Food
Festival, the Australian Grand Prix and Moomba, so |
encourage you to maintain the high standard of service
your customers have come to expect.

Cruise ships are also in town during February and
March. The TSC encourages all taxi drivers to support
and service this growing tourism market.

Taxis can access Station Pier for passenger drop off
and collection from the managed taxi rank once security
has undertaken a quick identification check.

Peak service “green top” taxis are authorised to operate
over additional hours from Station Pier, Port Melbourne
during designated days only. @
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Knowledge modules

Drivers attempting Knowledge modules will now receive
more detailed information about how they’'ve scored
with enhancements made to the results notice.

Up until recently, drivers were provided with an overall
percentage score when they attempted a module.

This provided drivers with an indication about how close
they were to achieving the 85 per cent pass mark, but it
didn’t highlight specific areas they needed to focus on.

From 12 December 2015, the results notice includes a
percentage range for each topic, linked to the chapters
of the handbooks.

This additional information will assist drivers in under-
standing what areas of the Knowledge they need to fo-
cus on before attempting the module again.

Drivers who have attempted modules previously can
also view detailed results of previous attempts by log-
ging on to their Driver Portal.

Taxi Talk - Voice of the Taxi Industry

MPTP

If you require a new Multi Purpose Taxi Pro-
gram (MPTP) card, these can be ordered over
the phone by calling the Accreditation team on
1800 638 802.

Your new card will be posted to you, or can
be delivered to the Taxi Services Commission
(TSC) for you to pick up the following business
day.

A new PIN will be provided for the card in the
same envelope.

If you want to change your PIN on your smart
card, please note that this can only be done in
person at the TSC, and cannot be done over
the phone.
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New taxi industry

customer charter

With increasing competition in the taxi industry, those
who focus on the customer experience may have a
competitive edge.

A customer charter, outlining the key elements of safe-
ty, service, accessibility and feedback/complaints,
can be an effective marketing tool and increase public
confidence in the industry.

The Taxi Services Commission has developed a new
Customer Charter as a model for the taxi industry. The
Charter was developed in consultation with the indus-
try and various community stakeholders, including
disability groups.

Allindustry participants, in particular taxi operators and
those providing taxi booking services, are encouraged
to adopt and implement the model customer charter.

A

UPDATE

The taxi industry can decide the method by which it
notifies passengers. Some ideas are:

*  Onyour company’s website
* Via booking applications

* In other communication/engagement with cus-
tomers

* Displayed within taxis — subject to existing regula-
tions

¢ Intraining exercises or ongoing education of driv-
ers

* As a tool to help raise industry standards where
areas for improvement have been identified. @

Accreditation and

licensing update

The Accreditation and Licensing team has recently
updated and simplified its taxi assignment form.

The new form includes a payment section, removing
the need for you to attend the TSC.

The assignment form and associated documentation
can be submitted via post or emailed to licensing@
taxi.vic.gov.au

In addition, a reminder that when submitting paper-
work at the Taxi Services Commission (TSC), all re-
lated fees must be paid at the time of submission
including assignments, transfers, permit and vehicle
substitutions.

26 | February 2016

All fees must be paid directly to the TSC; fees can no
longer be paid at VicRoads or Road Safety Inspec-
tions.

When faxing or emailing your documentation, fees
can be paid via the TSC payment authorisation forms
(credit cards).

When posting your documentation, payment can be
made via bank cheque, money order or the TSC pay-
ment authorisation form.

Alternatively, if you are attending the TSC, payment of
bank cheque, money order, and EFTPOS will be ac-
cepted.
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CUSTOMER
CHARTER FOR
TAXI SERVICES =+
IN VICTORIA

the rights and responsibilities of
taxi passengers and drivers

In summary, taxi customers In summary, taxi drivers have
have the right to: the right to:

a driver who is licensed and accredited * ask for proof of ability to pay or request

choose a preferred route a deposit up to the estimated fare

see the metered fare refuse to take passengers or terminate
a hiring if they are violent, noisy,

travel in a clean, tidy, well-maintained misbehaving, filthy or offensive.

and roadworthy cab
have the air conditioning turned on or Taxi drivers have a

off responsibility to:

have the music system turned off *  be courteous and helpful

be accompanied by an assistance «  know and obey traffic laws

animal * not refuse a fare (other than for the

fefuseraimuittiple hifing reasons outlined above)

use an EFTPQOS facility where available know major routes and destinations
use valid credit or debit cards as understand and speak English
dlspllayed n the, cab e take the most direct, practicable route
be given a receipt or tax invoice for e mest dloem el

their trip.
) wear an approved uniform
Taxi customers have a assist passengers where reasonable

responsibility to: and be understanding of people with

pay the correct fare, including any tolls special needs.
or booking fees;
wear a seat belt Full details of the Customer Charter can
number of passengers permitted to be website.

carried in the taxi.
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DRIVER or tHe MONTH

28 | February 2016

Alaeddin Demirdes started driving with
Regal Combined Taxis in Hawthorn 26
years ago and currently drives for Silver
Top Taxis Silver Service. Alaeddin has
never had any major problems with his
passengers and he attributes this to his
friendly and caring nature. He drives
taxis because he can create his own
flexible timetable. Alaeddin is also an
avid fisherman and spends every spare
moment out on the water throwing a line.
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YEAR OF THE MONKEY

Monkey is the ninth in the 12-year cycle of Chinese zodiac. The Years of the
Monkey include 1920, 1932, 1944, 1956, 1968, 1980, 1992, 2004, 2016, 2028...

The monkey is a clever animal. It is usually compared to a smart person. People

under the sign of the Monkey are wise, intelligent, confident, charismatic, loyal,
inventive and have leadership. The weaknesses of the Monkeys are being
egotistical, arrogant, crafty, restless and snobbish.

CHINESE NEW YEAR FESTIVITIES
at Federation Square

Chinese Food Market Multicultural Entertainment
6 + 7 February | 10am — 9pm Dancing, singing, instruments, Chinese martial arts,
Enjoy dishes from all the regions of China including plus a talent show and competitions.

Sichuan hot-spicy food, Xinjiang lamb skewer,
Cantonese sweet and sour dish, Shanghai steam meat  New Year’s Eve Countdown
bun anq Hangzhou finger food, as well as dumplings, Sunday 7 February | 10pm — 2am (next day)
sweet rice cake and moon cake.

Celebrate the return of spring and welcome the Year of
Chinese New Year Light Celebrations the Monkey! The New Year’s Eve countdown will start
6 + 7 February | 24 hours with lion dancing and drumming in The Square then

. - . a broadcast of the China CCTV’s national New Year’s
Admire brilliant light displays that connect

; - Eve gala program.
Melbourne’s major precincts, Fed Square, Southbank
and Docklands. Radiating in Fed Square will be a giant
illuminated Chinese fan and Chinese lanterns, two
Chinese lucky children and three shining monkeys.
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INNOVATIONS FOR
THE FUTURE, TODAY

SOMABAR ROBOTIC
BARTENDER

ODG R-7 SMART GLASSES

The world’s most advanced Smart Glasses featuring stunning
ultra-transparent 3D stereoscopic displays and packed with
innovative technologies in a small, light and sleek design.
Fully integrated with unparalleled display clarity, on-board
processing power and system accuracy.

One extremely smart bartender. It integrates Wi-Fi
connectivity, onboard sensors, electronic ingredient
tagging and automated cleaning making bartending
as easy as pressing a button. Using the Somabar
app, you can now share and create cocktails with
anyone on the globe in seconds.

A smart sonar that works in conjunction with your smartphone. It is
specially created for professional and amateur anglers, designed to
locate fish, get information about depth, water temperature, bottom
contour and much more. Deeper operates in both fresh and salt water.

A 3D printable assistive device designed to
make functional, prosthetic hands that are
donated to people in need.
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&‘-‘fw” The Owners Association
1@&' COVER

NO. 1 - TRUSTWORTHY

NO. 1 - RELIABILITY
NO. 1 - SERVICE
NO. 1 - PEACE OF MIND

cati now 9092 6082

1084 Centre Road Oakleigh South




2016 CRUISE SEASON |

HIGH TAXI
DEMAND TIMES

Peak taxi Disembark Embark
Date Cruise Ship demand Time Time

Tue 2 Feb Pacific Jewel 0730 - 1030 0700 1600 A full load of passengers will
Fri 5 Feb Golden Princess 0730 - 1030 0700 1600 disembark with luggage in the
Thu11Feb  Golden Princess 0730-1030 0700 1600 morning and a full load will
Sat13Feb  Pacific Jewel  1230-1530 1200 2100 embark with luggage in the
- afternoon.

Tue 16 Feb Pacific Eden 0730 - 1030 0700 1600
Fri 19 Feb Pacific Eden 0730 - 1030 0700 1600
Mon 22 Feb  Pacific Eden 0730 - 1030 0700 1600
Wed 24 Feb  Golden Princess  0730-1030 0700 1600 PIER ACCESS
Fri 4 Mar Pacific Eden 1230 - 1530 1200 2100 Taxis (including PS taxis) will be
Sun6Mar  Queen Victoria 0830 - 1130 0800 2200 granted access to drive on to
Mon7Mar  PaciicEden  0730-1030 0700 1600 siigillef [Fler el e s 11ogien

) check has been conducted at the
Tue 8 Mar Golden Princess 0730 - 1030 0700 1600 front gate.
Fri 11 Mar Pacific Eden 0730 - 1030 0700 1600

There will be high demand for

Tue 15Mar  Pacific Eden 0730-1030 0700 1600 HOVs and Station Wagons
Sat 19 Mar  Pacific Eden 0730 - 1030 0700 1600 during disembarkation due to
Tue22 Mar  Golden Princess  0730-1030 0700 1600 passengers fravelling in groups

) and luggage size.
Mon 4 Apr Golden Princess 0730 - 1030 0700 1600
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11-14 March 2016

The festival is a community based event
with over 40 bands playing a variety of
music. Ambient, Contemporary, Tradition-
al, Swing, Big Band, Latin, Funk and Rock
Fusion and so many more great shows to
see.

Held in Inverloch, a small seaside town in
South Gippsland, Victoria, the town be-
comes alive as Jazz kicks off on the Friday
night in the community Centre with the big
band MOJO (Mordialloc Jazz Orchestra)
from 7.30 to 10.30pm.

Enjoy the music greats of today, “up close
and personal”, and see the cutting edge
artists of tomorrow emerge, all in one
beautiful location.

The Inverloch Jazz Festival is an occasion
not to be missed by any sun/fun loving
music fan.

Saturday - Inverloch Rotary Club Street
Market from 8am - 3pm; a Grand Parade
from 10am followed by more jazz and

TICKET PRICES blues until 11pm. Stamp & Coin Fair and

for full details and bookings please visit www.inverlochjazzfestival.com the Annual Art Show 9am-4pm.

Sunday - morning combined churches
jazz service 10-11:30am at the Communi-
ty Centre. Followed by all the jazz genres

FRIDAY NIGHT ONLY (7.30pm — 10.30pm) $35 and more until 11pm.

Monday - final day of the festival - a free
picnic in the park.

Bring your picnic gear and relax with plen-
ty of food and drink stalls for refreshments
as you listen to The Big Band Jamboree to
complete the festival. 11amto 4pm. @

DRIVERS WANTED B MECHANICAL & PANEL REPAIRS

South Eastern | (@49 *090 | Camry/ Holden / Ford
Suburbs - all makes & models

Young People (16 years & under) FREE

Driving Silver Top taxis , Oil & Oil Filter Change

Al Shifts available and Set pricd - Full Service

flexiols B 24 hour $ 150 including air filter & spark plugs
Home changeover hungry shift;

T[T . (conditions apply) excl gst

_— Bayside Taxi Services
313 Bay Road, Cheltenham 95551155 ~ 0414 566 779
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MAJOR
EVENTS

this month in Meloourne

17 Jan - MIDSUMMA FESTIVAL is Melbourne’s annual Various venues in and
7 Feb queer celebration. A federation of arts and cultural | around Melbourne and
events spread over 85 different venues. Having regional Victoria
been held annually since 1988, it is a significant
attraction on the Victorian summer calendar. Each
year over 160,000 individuals from around the
globe participate in and attend between 100 to
160 festival events.

18- 14 Feb PAUSE FEST 2016 Be immersed in the world’s Federation Square
best digital minds and discover people, passion Corner of Swanston &
and purpose at Pause Fest. With a week-long Flinders Streets
schedule of screenings, interactive activities, Melbourne
expos, panel discussions and parties, as well as
a huge three-day Creative, Tech and Business
conference, Pause Fest 2016 is the ultimate hub
for digital transformation for everyone.

6 - 28 Feb SUSTAINABLE LIVING FESTIVAL embrace Various venues in and
your eco-city at this year's Sustainable Living around Melbourne
Festival. Get all the latest know-how on how you
can live cleaner, smarter and healthier in 2016 by
diving into the Festival’s huge program of art, film,
performance, forums and special exhibits.

With hundreds of events staged across the city,
the Festival showcases leading solutions for
ecological and social sustainability.

20 - 21 Feb WHITE NIGHT MELBOURNE is the city as you City streets, parklands,
know it, turned on its head in a dusk until dawn laneways, public
celebration of culture and creativity. A night where | spaces and cultural
the surreal seems real, White Night Melbourne is a | institutions of
rare opportunity to experience the city in a different | Melbourne’s CBD
light.

. L From NGV on St Kilda
The eyent transforms thellmpcl)sswljle into th Road through to the
possible through installation, lighting, exhibitions, Carlton Gardens
street performances, film, music, dance and
interactive events taking place in the streets and
laneways, parklands, public spaces and cultural
institutions of Melbourne.

27 - 28 Feb 29TH LONSDALE STREET GREEK FESTIVAL Historic Greek Precinct
takes over the city’s historic Greek Precinct this 168 Lonsdale Street
February. With free entertainment across two Melbourne
stages, Greek street food, pop-up bars, cooking
demonstrations, children’s activities and more, this
much-loved festival is an event for all ages.

20 Feb SIDNEY MYER FREE CONCERT Joshua Sidney Myer Music
Weilerstein conducts Dvorak’s Carnival and Bowl
Tchaikovsky's Symphony No.5. These flank the Alexandra Avenue
Violin Concerto by Samuel Barber, with soloist, Melbourne
Melbourne Symphony Orchestra Concertmaster
Dale Barltrop.

34 | February 2016

Taxi Talk - Voice of the Taxi Industry




Metropolitan Taxi Club

120 CONIER
[PROTTECTTIOIN

We provide:-
Comprehensive Insurance

Third Party & Public Liability Insurance

(QBE Insurance up to $32,500,000)

FREE legal advice

NO joining fee

FAST claims recovery

FAST repair turn-around
GENUINE replacement parts
LOWER annual contributions

360 BRUNSWICK ROAD
BRUNSWICK

PHONE 9388 0722

EMAIL daniel@metropolitantaxiclub.com.au OR vi@metropolitantaxiclub.com.au

BRUNSWICK ROAD COLLISION BRUNSWICK ROAD COLLISION MORELAND TAXIS P/L

CENTRE (Melbourne) MECHANIC CENTRE
Taxi shifts available (day and night)

New and clean taxis
24/7 roadside assistance

Taxi resprays from $1200 (conditions apply) . Low prices
Quality jobs o Fast services
Quick repair time

Contact Jel

Contact Daniel or lbrahim
9388 1425 or 9388 0722

Contact lbrahim 9388 1425 or 9388 0722
0422 431 823 or 9380 9935




-.gé_i,., this month in Melbourne

Street Dates Details Purpose

Eades Street East until 15 February Full closure of carriageway (both Reinstall fire

Melbourne 9am to 4pm weekdays directions) between Victoria Parade and service
7am to 5pm weekends Albert Street.

Flinders Street until 14 March Flinders Street, north side between Kerb and

Melbourne 7 pm to 4am Swanston Street and Russell Street. channel,

footpath and
profile works

Wells Street 1-2 February Full closure between Coventry Street and Profile and
Melbourne 7 amto 4.30 pm Dorcas Street. resheet works
Little Collins Street | 1 - 25 February Full closure between William Street and Footpath
Queen Street reconstruction
Flinders Lane 5 to 7 February and Full closure of the Flinders Lane Tower crane
Melbourne 12 to 14 February carriageway, between ACDC Lane and removal

Russell Street. Also temporary full closure
of Olivers Lane and partial closure of
Russell Street southbound carriageway.

Lansdowne Street | 7 February 2016 Full closure of carriageway (both Event Closure
East Melbourne Midnight to 11:30pm. directions) between Victoria Parade and
Wellington Parade.
Dynon Road Bridge | 1 and 2 March Full closure of eastbound carriageway over | Road
West Melbourne 9pm to 5:30am Maribyrnong River. maintenance
works

el | Peociir

= 1 secmlls’r
RDBEm!;g.gg.Emns

RWC for Taxi and VHA
All mechanical repairs
Electronic diagnostics
Air Con repairs and regas

LPG repairs, servicing & installation

2/32 Roberna Street, Moorabbin Ph: 9532 5555 | 0412 077 462
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TRADE v
DIRECTORY

HYBRID IS THE FUTURE &
Visit Melboqr.nle City Toyota

< e

TAXI INSTALLATION
SERVICES

Lower

B e Schmidt G5 taximeter : mopile taxi .
Tcoagx\s’! fé%breo?f?if g“hgtzts installation service
. Toxi decals METRO & COUNTRY
e Tough acrylic dome dreas

VerifEye taxi camera

4p Schmidt Electronic Laboratories Pty. Ltd.
153 Osborne Avenue, Clayton South 9546 6990 www.schmidt.com.au

CLEAN YOUR
- — TAXIWITH AN

I Fin e

<) AUTO
' ~ WRASH
v o \__

— TAXI

L

3% ADVERTISE

HERE

contact:  Toni Peters
phone: 0400 137 866
email: tonipeters@taxitalk.com.au

i
-

Melbourne Airport

GETA

Collect your FREE coffee or tea

voucher from the UNIGAS office

when you get an auto wash on your

taxi. The voucher is redeemable c o F F E E
at MELROSE LOUNGE at the

Melbourne Airport Taxi Holding Bay. uH TEH

cnr Melrose Drive and Link Road

N
Z
<
i
3
|_
I
i
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il
i
<
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<
<
04
<
O

AUTOMATIC TRANSMISSION TAXI TECH AUTOMATIC

* TRANSMISSIONS AT

TAXI PRICES

- HOLDEN - FORD - TOYOTA

Ph: 938B-8748 ‘Ph: 2464 - 5188
) J y ED5 5 | f 8 [277a Holt Parade, Thomastown
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Hiiied ads

KIA FOR SALE CROWN CABS OFFER DRIVER ]

Without engine the rest is ok - taxi Offering everyone the cheapest
yellow. For parts or panels. Also ongoing depot fees in Melbourne Silver Top Drivers
cheap parts & panels for Toyota $210 + GST. Why pay hundreds South Eastern Suburbs - Al
Hiace for sale - slide doors & tail when you can pay less for the Shifts & Flexible Hours. Home
gates in taxi yellow. Call Alex on same service? Join now. Phone changeover option. Full Time
0417 363 079. 9310 5422 today! set price hungry from $950

excl gst (conditions apply).

METROPOLITAN TAXI MT LICENCE PLATE Set price 24 hr hungry shifts
LICENCE FOR SALE FOR SALE from $150 excl gst (conditions
Wheelchair licence for sale. Why pay $22,000 per year to lease apply). Call 95551155 or 0414
Assignment enquiries welcome. a licence? You can pay $16,000 566 779
$150,000 ono. Call George Yannas per year to have the licence.
0400 145 841. Your payment has to cover up to Silver Top Taxi Driver

12/10/2022 which is the expiry .
LIMO CHAUFFEURS date of the licence. Please ring Required
VHA DRIVERS 9763 9881 Should be over 25 years old.

Changeover at Rowville. Call

wanted to drive Mercedes Benz Tony on 0413 393 594 ®

in metro area. Full time available.
Please contact only if you have DC PAYMENT OPTIONS

for metro zone 0403 791 482 Direct Deposit to

BSB 033065
ADVERTISE Account 312786 Operators and drivers send

HERE
Via PAYPAL to info@taxitalk.com.au details of your DRIVER or
$ 3 o Mail Cheque to JOB advertisement to
Trade Promotions Pty Ltd info@taxitalk.com.au or

FOR 35 PO Box 2345
WORDS Mt Waverley VIC 3149 sms 0400137866

These listings are FREE.

Adams Maguire Sier Lawyers Schmidt Electronic Labs

Airport Taxi Rank Car Wash Tech Automatic Transmissions
Automatic Transmission Rebuilders . The Owners Association

Bayside Taxis Victoria Taxi Club

Kids Under Cover Victorian Taxi & Hire Car Families
Melbourne City Toyota Yarra Finance

Metropolitan Taxi Club

Moneygram

Patterson Cheney Toyota

Roberna Pro Repairs

L7
o
-
£2
QO
>0
o ft—
co

MAGAZINE
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VICTORIA
TAXI CLUB

providing cover to the
taxi and limousine industry
since 1998

-
..
-

VICTORIA
TAXI CLUB

128 Errol Street, North Melbourne

tel 93263808 | fax 9326 4808 | email vic.taxi@bigpond.com



&

Patterson Cheney Toyota .oyora

THE TAXI SPECIALISTS

Hybrid
Camry

Kluger GX

Aurion \=_ WITH EVERY
F\NA HYBRID CAMRY
— Prius__ [T SR
% ES. ngp?gteM(a)lts
R *Boot Release
Hiace Commuter Stimline

Weathershield
Contact Paul Symons now at Patterson Cheney Toyota

« Full Tank of
Fuel

(03) 9215 2200
Patterson Cheney Toyota I
200 Cheltenham Road, Dandenong, VIC 3175 g, Tovom
Ph: (03) 9215 2200 & S Ohwhita 704/-@/

pattersoncheneytoyota.com.au
LMCT578



