
TA
X

I

TALK

Official journal of the 
Victorian Taxi Association

Print Post Approved number 100004912   

VO
IC

E 
O

F 
T

H
E 

TA
X

I I
N

D
U

ST
RY

JULY 2014
ISSUE NO 555

VOICE 
OF THE TAXI INDUSTRY

MAGAZINE

TAXI

The 2014 Gertrude Street Projection Festival is celebrating its 
seventh year of staging inner Melbourne’s most visible and 
accessible free large scale arts festival.  

For 10 evenings from 18 - 27 July, 6pm - midnight, the length 
of Gertrude Street in Fitzroy will be illuminated by the visions 
of talented projections artists for the Gertrude Street Projection 
Festival. Buildings, laneways, footpaths and tree trunks light up 
with site-specific, curated projections. 

PROJECTION FESTIVAL
GERTRUDE STREET

Atherton Gardens Housing Estate – Artists: Nick Azidis, Amanda Morgan and Ian De Gruchy – Photo: Bernie Phelan

Reforms
30 June 2014 

P Driver Agreement
P Knowledge Test
P Zone Boundaries
P New  Taxi Licences
P Price Notification
       see pages 22-23
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ROVA Taxi Media has been in operation for more than 12 years, supplying in 
excess of $2.2 million to owners and operators of taxis throughout Australia 
each year.

Now available in over 105 locations Australia wide, we provide our clients 
with maximum reach and frequency advertising solutions.

We offer $600 
plus GST per year

Register your interest:
Steve Wightman

03 9982 0719

•	 ROVA fits & fully maintains struts, modules & panels.
•	 We fit a wide variety of cars.
•	 On roads service means no inconvenience to you.
•	 Our modules and their content meet all Transport Regulations.
•	 Any broken or damaged units are repaired at our cost.
•	 We source all advertising for display

info@rova.net.au - rova.net.au
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Views expressed in any article in Taxi Talk are those of the individual contributor 
and not necessarily those of the publisher.  The publisher cannot accept any 
responsibility for any opinions, information, errors or omissions in this publication.  
To the extent permitted by law, the publisher will not be liable for any damages 
including special, exemplary, punitive or consequential damages (including but 
not limited to economic loss or loss of profit or revenue or loss of opportunity) or 
indirect loss or damage of any kind arising from the contract, tort or otherwise, even 
if advised of the possibility of such loss of profits or damage.  Advertisements must 
comply with the relevant provisions of the Competition and Consumer Act 2010.  
Responsibility for compliance with the Act rests with the person, company or 
advertising agency submitting the advertisement.
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Victorian Taxi Association editorial 
Implementation of Government industry reform 
initiatives.

4

14
Licence statistics
Taxi and hire car licence and assignment 
statistics for last month 

18
Taxi Services Commission
Updates on issues affecting the Victorian 
Taxi Industry

8
Driver Dinner
VTA’s first metro taxi driver dinner a success.

16
Hello Yellow
An exhibition showcasing a collection of Victorian 
taxi industry old and new items and stories.

Want to know as soon as 
Taxi Talk is uploaded to our 
website? 

Become a member of 
www.taxitalk.com.au, and 

you will get an email immediately the next edition has been 
uploaded.  

Register at http://www.taxitalk.com.au/apps/auth/signup

28
Events calendar 
Dates and locations of various Melbourne 
major events

taxitalk.com.au
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David Samuel
VTA CEO

It will mark the start of a very challenging time for the industry on 
a number of levels. The VTA has been working on mitigating the 
negative impact on the industry, however it is impossible to insulate 
against all of them, seen and unforeseen. 

Importantly, from this point forward the theories of the Victorian Taxi 
Industry Inquiry, Professor Allan Fels and others will face the type 
of scrutiny that only reality can provide. Government will also be 
required to politically absorb any externalities that occur as the re-
sult of the recommendations they accepted and implemented. The 
VTA has been very firm in this respect - the industry is in no mood 
to be held accountable for negative externalities generated by the 
decisions of others.  

At the time of writing this article the new zone boundaries have just 
been released and the new driver agreement implied conditions 
gazetted. We were pleased that a number of the changes we pro-
posed were accepted in relation to the new licence zones. Notable 
exceptions, however, include Shepparton and inner parts of the in-
ner North Western region. 

We are still waiting to hear back from the ACCC  (Australian Com-
petition and Consumer Commission) in relation to our application 
for Authorisation in relation to multi-operator co-op country net-
works and the price notification system. In relation to this matter we 
were pleased to receive the support of the Department for Veterans’ 
Affairs, the Taxi Services Commission and others. There were very 
few objections to our application raised - those that did come were 
from the usual suspects and made little sense. 

reform
initiatives
implementation

1 July 2014 marks the most seminal day the 
Victorian taxi industry has seen for some time. 
It is of course the implementation deadline for 
many of the Government’s reform initiatives.
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The outstanding issues that concern the VTA have 
changed little in the last few years. In particular, we re-
main concerned about the impact on taxi businesses 
of the shift to a 45/55 fare box split. We know many, 
particularly in the country, have continued to work 
hard on this issue. We commend you for it and urge 
you to continue your hard work. 

The impact of this change will be felt the hardest in 
urban and metropolitan areas due to the inability for 
these businesses to set their own price. I urge you to 
keep a good record of the impact this has on your 
business. Nothing is more important than evidence in 
debates like these. 

Of course we all also wait to see what will happen 
with regard to applications for new taxi licences post 
1 July. Many were understandably concerned by the 
300 odd applications for one of the 60 new licences 
announced a month or so ago. 

The VTA will urge the TSC to take a very pragmatic 
approach in this respect. As I write this article, we are 
none the wiser as to what the TSC’s excessive entry 
and customer interests test will look like or how they 
will be run. We have also not been told if the second 
batch of 30 metropolitan licences will be released.  
One hopes the silence on the matter is a good sign.

Changes to insurance arrangements also continue to 
pose real headaches with confusion about what ar-
rangements will satisfy the new TSC conditions and 
what won’t.  As soon as we know more we will share 
it with you all. At this point in time we believe there will 
be new products in this market in the near future so 
keep an eye out. Please be sure that any arrangement 

you enter into complies with the TSC requirement be-
fore signing. If you are in any doubt contact the TSC 
or the VTA. 

In more positive news, the VTA has also begun a num-
ber of projects that reflect what we believe will be shift 
in our approach over the second half of this year. We 
will be working to try and enhance the public’s attitude 
toward our industry and their understanding of it. 

We have already begun to roll out a new communi-
cations package to assist our regional members and 
other similar projects are not far off. 

This has, in part, been necessary due to the emer-
gence of “ride share” products that have little regard 
to adhering to the most basic conventions of civil so-
ciety, like following the law and applying a business 
model that fits within it. We recognise the efforts of the 
TSC in this regard and appreciate their strong stance 
on the matter. The industry cannot, however, leave it 
up to the regulator to solve this problem for us. 

Finally, I would like to again remind everyone about 
our upcoming conference in September (September 
23/24). It will celebrate the 50 year anniversary of the 
Association and of course be comprised of full of im-
portant and relevant business sessions. If you can’t 
make the business program I encourage you to reg-
ister for the gala dinner to be held on the night of the 
23rd. It will be a great night with good speakers and 
we would love to see you there.

If you need any assistance or have concerns or que-
ries in the coming days and months please do not 
hesitate to contact us.   D     

reform

implementation

23 - 24 SEPTEMBER 2014

CELEBRATING 
50 YEARS

2014 VTA CONFERENCE & GALA DINNER 

CONFERENCE - LANGHAM HOTEL, SOUTHBANK / GALA - ZINC, FEDERATION SQUARE

SAVE THE DATE
MORE DETAILS COMING SOON
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The VTA held a round of region meetings during June. 
The meetings took place in Hamilton, Bairnsdale, Echu-
ca and Shepparton. 

The meetings provided an opportunity for the VTA to 
bring members up-to-date with the Government reform 
implementation, many of which coming into being on 
1 July.

There was lively discussion on matters of regional signif-
icance. The main issues discussed revolved around the 
country price notification system, 45/55 driver-operator 
split, licence zones, driver agreement, MPTP and exces-
sive entry and consumer tests. 

The VTA thanks all those who attended, contributed to 
the conversation and shared their experiences and in-
sights.    D

REGION
News

From owners and operators, passengers 
and drivers, to regulators and suppliers 
to the industry, the VTA will put together 
a story that spans the years and looks to 
the future.

The characters who make up this industry 
are what keep it unique and exciting.

The anniversary will also be marked with a 
gala dinner, driver specific events and the 
launch of a publication documenting the 

history of the association.  

The VTA welcomes contributions to this 
publication or recommendations and vol-
unteers for the 50 Faces, 50 Years project.  

Please contact Alana Condon, VTA Mem-
bership Services Co-ordinator on 03 9676 
2635 or email acondon@victaxi.com.au 
for further information and to express your 
interest in becoming involved.D

To commemorate the 50th anniversary of the 
Victorian Taxi Association (VTA), the VTA will launch 
its 50 faces, 50 years project to profile a range of 
individuals who have been involved in the industry in 
various ways throughout the years.  

50
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BLUE STAR TAXI’S
70 Ross Street, Coburg
P: 9354 6565      |      M: 0403 421 865      |      F: 9354 6576

DIFFERENTIAL GENUINE BUSHES FOR BA, BF, FG SUPPLY & FIT $350 save $135

TWO REAR SHOCKERS BA, BF SEDAN $180 save $150

BA, BF RADIATOR $160 save $80

FRONT DISCS BA, BF, FG $60 ea save $25

ENGINE SERVICE WITH QUALITY OIL & SAFETY CHECK BA, BF, FG $45

ENGINE SERVICE HOLDEN CAPRICE 
FULLY MAGNETIC SYNTHETIC OIL 10-30  

................................................................................ V6

................................................................................ V8 
$65
$85

save $40
save $40

TRANSMISSION SERVICE 4 SPEED FORD BA, BF, FG $60

FRONT OR REAR BRAKES BA, BF, FG $50 save $20

5 SPEED TRANSMISSION SERVICE FG FORD incl oil & filter $165 save $115

BATTERY EXTRA HEAVY DUTY (LOW MAINTENANCE) $145

DIAGNOSTIC RESET ENGINE CHECK, AIRBAG, ABS & MORE $60

GOOD DEALS OFFER

FIT 2 REAR DISCS
BA, BF, FG

$170
GET FREE REAR BRAKE

FIT 4 TYRES 16”

$340
GET FREE ENGINE SERVICE*
(engine service for BA, BF, FG with 20-50 oil)

HIRE CARS 
WELCOME
GOOD SERVICE WITH 

HEAP PRICES 
Caprice, BMW, Toyota, Mercedes, Chrysler

SERVICE YOUR CAR

AIR CON
REGAS & REPAIR

now available

SPECIAL PRICES 
FOR RWC REPAIRS
We will beat any writ-

ten quotation by 10%

Let our expert staffBEST P
RIC

ES 

IN
 TOW

N
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The VTA’s first metro taxi driver dinner 
for 2014 was a great success. Held at 
Mr Burger, opposite the Queen Victo-
ria Market, over 70 drivers joined the 
VTA staff for dinner and a chat.

Despite being a rainy night, many 
drivers dropped in for a meal during 
their shift. It was a great opportunity 
for the VTA to catch up with drivers 
and discuss issues - taxi related and 
otherwise! 

Some of the subjects the drivers were 
keen to talk about included the new 
fare structure, the 55/45 fare box split 
and the impact on set pay-ins and the 
release of new licences. 

Ongoing issues at Melbourne Airport 
and other operational queries were 
also discussed. 

The VTA was keen to hold an event 
in the evening to engage with night 
drivers, understanding that they face 
different issues to day drivers. The 
VTA were pleased to see a number of 
familiar faces and to meet many new 
drivers. 

The work drivers carry out, every 
night, not only in the city, but across 
the State is vital, yet often overlooked. 

The VTA would like to take this oppor-
tunity to acknowledge them and thank 
them for the work they do. 

The last few years of the Taxi Industry 
Inquiry have increased the profile of 
taxis in the media, but rarely does the 
discussion focus on what drivers face, 
every shift. 

Most of the time they are transporting 
decent, ordinary people. 

However, sometimes they are forced 
to deal with violent, drunk and aggres-
sive passengers, particularly during a 
nightshift. Regardless, they continue 
to provide this important service and 
for this the community should be 
grateful. 

The VTA thank all drivers who attend-
ed and those who continue to work at 
night. The VTA is planning more driver 
events this year, so keep an ear out 
and join us.  D

VTA DINNER
for drivers

1300 126 122                    lebara.com.au
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DVA UPDATE
New look cards

The VTA, 
along with the 
Department of 

Veterans’ Affairs 
(DVA), hosted 
the Victorian 
Roundtable 
on Veterans’ 
Transport on 
Wednesday 

28 May.

Throughout June 2014 all Depart-
ment of Veteran Affairs (DVA) Gold 
and White Health Cards will be re-
issued to all eligible veterans, war 
widows and dependants, which 
some may already have started 
receiving.  

To coincide with the reissue, the 
DVA Health Cards have been re-
vamped to give a more contempo-
rary look.

In addition to existing features, 

changes to the new DVA Health 
Cards include:

• the title on all of the cards is 
now, ‘DVA Health Card’; 

• the front of the card has the 
100 years centenary of the 
ANZAC logo on a background 
of a field of poppies; 

• the DVA security hologram 
has moved to the front of the 
card providing greater visibil-
ity of this security feature; 

• the signature stripe on the 
back of the card is longer, al-
lowing more room for a signa-
ture; 

• the magnetic stripe for a Gold 
Card is now gold, on the White 
Card this is now blue; and 

• the cards are valid for six 
years now, instead of the pre-
vious four years.  D



July 2014 | 11

Our Driver of the Month for 
July 2014 is Mark Foster

Mark is renowned for his 
sense of humour and excellent 
customer service. He keeps 
his taxi spotless and doesn’t 
hesitate to assist passengers 
and other drivers at any time. 
He has his W endorsement, so 
can move from a sedan to a 
maxi when needed and never 
refuses a job. Mark is a great 
example of an excellent taxi 
driver and a wonderful team 
member at Crown Cabs.  D

Driver of the Month

ROUNDTABLE  
on veterans transport
The agenda focussed on inform-
ing attendees of the work that goes 
on behind the scene to deliver high 
quality transport services to eligible 
Veterans and war widows. 

Over one million trips are arranged 
annually by the DVA, transporting 
DVA cardholders to treatment, with 
the number of complaints for com-
pleted trips an extraordinarily low 
0.02%. The DVA team presented 
on the day-to-day logistics of co-
ordinating time critical veterans’ 

transport and VTA CEO David Sam-
uel gave an update on the ongoing 
reforms to the taxi industry. Stuart 
Overell, 13CABS, presented on the 
training taxi drivers undergo before 
they are dispatched DVA work.

A robust Roundtable discussion 
followed, where the reaction to the 
taxi industry was positive, and the 
outcomes centred on consolidated, 
consistent communication, ena-
bling all parties to be well informed 
and understand the intricacies of 

providing the type of transport.

The forum instilled a high degree of 
confidence to the ex-service organ-
isations of the commitment by the 
Victorian taxi industry to veterans.

At the conclusion of the day, it was 
agreed that the group should meet 
again in six months time, to confirm 
progress and ensure the relation-
ship between all parties continues 
to be highly functioning and work-
ing as smoothly as it is currently. D
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A new taxi rank in Bourke Street, between Village Street and Aurora Lane, Docklands is now operational.  The 
area is ‘No Stopping’ from 7am to 9.30am Monday to Friday and a Taxi Zone all other times.  D

12| July 2014

NEW RANK
Bourke Street, Docklands

GAP COVER
$30,000

AVAILABLE
Phone 9561 8876  

We are accredited with over 30 banks and other lenders

  TAXI
finance

cheap finance rates...
ALL TAXI LICENCES & VHA 
CAR FINANCE
all taxi vehicles (cars and vans, VHA vehicles, limos and other)

supporting the 
Victorian taxi 
industry during 
this time of 
reform

fast approvals

cheap rates

best service

96 Garden Road, Clayton  (near Ikea)

Easy car loan 
approvals...
no tax 
rEturns 
rEquirEd*

* conditions apply

yarrafinance
experts in commercial finance
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WINTER
WARMERSWINTER
WARMERSWINTER
WARMERS

IN docklands!

Get out of the cold and dine inside

this winter at some of

DOCKLANDS’ best restaurants!

For more info, visit
www.destinationdocklands.com.au

See inside for docklands’ best Winter Warmers

Where to
DINE IN

DOCKLANDS
THIS winter!

COllin
s st

ts ekruoB

spencer st

wurundjeri way

fl i nd
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t

NORTH
  WHARF

SOUTHERN
BOURKE STR E           P

ED STRIAN BRID E

If you 

KNOW  SAY
        something             something

Theft at Burnley 
Train Station
A man allegedly stole two security cameras 
in full view of the surveillance equipment at 
the Burnley Train Station on 7 March 2014.

At about 4.30am the man was captured on 
security footage entering the train station 
with two milk crates, which were used to 
reach the cameras.  He was then filmed dis-
connecting both cameras before removing 
them and leaving the train station.

The man is described as Caucasian in ap-
pearance, with a medium build, fair skin and 
moustache.  He was wearing a grey hoodie 
and light coloured t-shirt.

Report information confidentially online at 
www.crimestoppers.com.au or call Crime 
Stoppers on 1800 333 000.  (Please quote 
reference number CA 7392)  D
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 Number of Taxi 

 Licences 

VICTORIAN
TAXI
LICENCE
STATISTICS

The metro taxi licence average price of  $271,500 is based on the 5 genuine market based transactions that occurred in 
the metropolitan zone during May 2014.
The Taxi Services Commission’s standard practice is to only count those licence transfers where a genuine market based transaction has occurred.  
They do this by applying a number of standard business rules. The aim of these business rules is to identify genuine market based transfers of taxi 
licences and to base average price calculations on these transactions only.  

Therefore, where it appears a non-market based licence transfer has occurred, these transactions are excluded in the calculation of licence values. 
An example is where a licence holder transfers the licence to a new business name but still retains ownership of the licence.  D

All data on this page is provided 
by the Taxi Services 

Commission and is for 
the month of  

May 2014

$271,500

Assignments
average metro assignment price $2,158

Licence transfers
metro taxis             5
outer suburban  0                                                                
urban taxis      0                  

country taxis  0       
hire car                 15
special     6

Licences issued
taxi                 9
hire car                   6

special vehicles     3
RH vehicles            4

Monthly Compliance 
outcomes

Taxi Inspections                         554
Rectification Notices    134
Infringement Notices      20
Notices of Unroadworthiness                   8
Official Warnings      10

TAXI

transfers
average metro licence transfer

value for the month of 
May 2014

average metro hire car licence 
transfer value for the month of  

May 2014

$38,556
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Number of 

Victorian Hire Vehicle 
Licences 
Metropolitan Hire Cars             984
Country Hire Cars           86
Special Purpose Vehicles        971
Restricted Hire Cars           687
TOTAL                                             2,728

Metropolitan including 501 WAT vehicles 4,323

Country including 114 WAT vehicles 511

Outer Suburban including 34 WAT vehicles 161

Urban including 36 WAT vehicles 238

Total including 685 WAT vehicles               5,233

Number of drivers
Active drivers                  15,971
Accredited drivers           31,956



Choose your own 
excess – up to 

$10,000 per claim

Comprehensive 
(agreed value) or 

Third Party Property 
Cover

Choice of own 
repairer

Public Liability 
Insurance

Call TIAIB on 1800 333 041 or visit TIAIB.com.au for a quote today

A NEW insurance and 
risk solution for the 
Victorian Taxi industry

All cover is subject to the Trustee’s discretion and/or the relevant policy terms, conditions and exclusions. Any advice in this document is general advice and does not take into 
account your objectives, financial situation or needs. You should consider the relevant Product Disclosure Statement and your objectives, financial situation or needs before 
acting on this advice. Please visit www.jlta.com.au/jdt/tiaib or contact Jardine Group Services Pty Ltd for the relevant Product Disclosure Statement, or for further information.
JLT Group Services Pty Ltd, ABN 26 004 485 214, AFS License 417 964, PO Box 464 Winston Hills NSW 2153.

For 13 years, Taxi  
Industry (Australia) 
Insurance Brokers  
(“TIAIB”) has provided 
insurance and risk 
solutions to the taxi 
industry in Queensland, 
Northern Territory and 
Western Australia.

It’s time for Victoria to see the TIAIB difference.
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The Hello Yellow: 
Melbourne Taxis – 
Stories, Colours & 
Manners exhibition 
at the City Gallery, 
Melbourne Town 
Hall explores the 
unique relationship 
between 
Melbourne and its 
taxi industry.

Christine Eid, 
daughter of a 
Melbourne taxi 
driver curated the 
exhibition and has 
transformed the 
small gallery into a 
collection of the old 
and the new - the 
law and the artistic. 

Melbourne Town Hall
City Gallery
May 28 to July 28, 2014

Corner of Collins and Swanston Streets, circa 1955 
(Supplied: City of Melbourne, Art and Heritage collection)



 Taxi Talk - Voice of the Taxi Industry July 2014 | 17

Hello Yellow traces history from the present day back 
to 1909, when Melbourne became the first Australian 
city to introduce the motorised taxi.

The story behind Melbourne’s taxis is told compellingly 
through art, film, historical photographs and artefacts.

The exhibition specifically focuses on the extraordi-
nary human relationship between taxi drivers and pas-
sengers. 

Christine Eid writes: “As you can see, the interactions 
between drivers and passengers in taxis are complex, 
varied and at times unresolved. These human relation-
ships are a microcosm of the city. They can shape the 
way we view and understand our city and society, and 
reveal glimpses into our humanity. Despite the best 
civic intentions, such delicate negotiations can never 
be truly regulated. Instead we must fall back on no-
tions of fairness, honesty, compassion, manners, 
common courtesy and above all humanity.”

The Lord Mayor of Melbourne, Robert Doyle, once a 
taxi driver himself, opened the exhibition and ex-Pre-
mier, Jeff Kennett AC was also a guest speaker at the 
launch.

Mr Kennett noted the importance of taxi drivers being 
an important and visible face of not only Melbourne, 
but all of Victoria. He talked about some of the reforms 
he introduced while in office, including yellow livery 
and uniforms for drivers. Kennett continues to hold the 
taxi industry in high esteem and is a great advocate. 

Ms Eid says “The system that we take for granted to-
day where we can hail a cab for the street or pick one 
up from a rank – that didn’t always exist.”

The exhibition also delves into interesting stories from 
Melbourne’s taxi history.

“Women have been driving motor taxis since at least 
as early as 1918,” said Ms Eid.

“Our first female taxi driver in Melbourne was a woman 
named Christian Jolly Smith who was actually a solici-
tor and drove cabs in between jobs.”

Silver Top Taxis contributed a significant number of 
the historical items on display, including taximeters 
from the past which show how far technology has ad-
vanced. D

Topping up your account  
Easiest option: visit citylink.com.au 
to set up an automatic payment.

  At the CityLink Customer Centre: 

  Online: citylink.com.au

67 Lorimer Street, Docklands 3008. 

  At the EastLink Customer Centre: 
2 Hillcrest Avenue, Ringwood 3134. 
(Top up amount will appear 
on your account by the end 
of next business day.)

  Over the phone: 
1300 360 962 (8am – 6pm, 
Monday to Friday).

  Touch machines at 
selected newsagencies 
and Melbourne Airport.

  At any Victorian Australia 
Post Of�ce. 

Please note: Payments made
to accounts within the last
24 hours may not be re�ected
in the number of beeps when
travelling on CityLink or EastLink.  

 

New taxi tolls
From 1 July 2014 there will be new taxi tolls
for travel on CityLink and EastLink. 
New taxi toll stickers are available from your depot and the 
CityLink Customer Service Centre.

 

 

For more information
Web: citylink.com.au
Email: comcare@citylink.com.au
Phone: 1300 360 962 From 8am 
to 6pm Monday to Friday   

Please attach 2 taxi toll stickers
– one to the dashboard or 
windscreen (top left corner)  
and the other to the inside  
rear passenger window.

Taxi toll stickers should be placed
adjacent to passenger fare stickers.

!

Prices are GST inclusive and taxi tolls are
valid from 1 July 2014 until 30 June 2015. 

The toll is to be paid to the driver in addition to the fare shown on the taxi meter. 
Tolls can only be charged to passengers when the e-TAG is displayed in the vehicle.

Prices are GST inclusive and are valid from 1 July 2014 until further notice.
® CityLink is a registered trade mark of Transurban Limited, ABN 96 098 143 410. ® EastLink is a registered trade mark of ConnectEast Pty Ltd.

Taxi tolls as at 1 July 2014

Western Link $5.30

Southern Link $5.30

Both links $7.80

Batman Avenue only  
(Exhibition Street Extension) No toll 

Melba Tunnel or Mullum Mullum Tunnel $2.68

Any part of EastLink south of Maroondah Hwy $2.53

One tunnel plus any part of EastLink south 
of Maroondah Hwy $5.21

Ringwood Bypass No toll

® CityLink is a trade mark of Transurban Limited, ABN 96 098 143 410. ® EastLink is a registered trade mark of ConnectEast Pty Ltd.
® e-TAG is a registered trade mark of CityLink Melbourne Limited, ABN 65 070 810 678.     

• Join & receive 
GPS tracking

• Enter your 
own jobs 
for record 
keeping

• Reports given 
on request

• No worries

JOIN OUR MELBOURNE TEAM

JOIN US & 
GET FREE
 2 MONTHS 
DEPOT FEES 9310 5422

CROWN
C  A B  S

www.crowncabs.com.au 
admin@crowncabs.com.au

Catch a Cab - Catch a Crown Cab

crowncabs_0714

ANOTHER MONTH 
FREE WHEN YOU 

INTRODUCE A 
NEW MEMBER 

TO US 
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Marnie 
Williams CEO
Taxi Services Commission

INDUSTRY
UPDATE

Building a world-class taxi service

The Taxi Services Commission (TSC) is celebrating its first year in existence and the significant 
achievement of rolling out the government’s foundation reforms to the taxi and hire car indus-
try. 30 June 2014 marked the introduction of:

• the Knowledge test 

• taxi licences on an ‘as of right’ basis

• new taxi and hire car zones

• the new online price notification system, and

• the implied conditions of a driver agreement and dispute resolution process to provide 
better working conditions for taxi drivers.

We have sent brochures about all these initiatives to licence holders, permit holders (formerly 
known as operators). If you have not received these, you may want to check that the TSC has 
your correct address details. Electronic copies are also available at www.taxi.vic.gov.au.  

We have placed a strong emphasis on consultation over the last year and have conducted 
19 road shows and public forums across Victoria—from Melbourne, to Swan Hill in the north, 
Hamilton in the west and Sale in the east. We have also hosted three Consultative Committee 
meetings and six Stakeholder Reference Group (SRG) meetings. 

A reminder that, as of 31 July 2014, information included on the Public Register will be ex-
panded to include driver names, and names and business contact details of operators, Taxi 
Booking Services (formerly NSPs), hire car licence owners and special purpose vehicle li-
cence owners. 

The new temporary site for the Taxi Inspection Centre (TIC) is now open at 10 Mareno Road, 
Tullamarine.

Please encourage your colleagues to sign up to our enewsletters on our website at www.taxi.
vic.gov.au. We are also on Twitter! Follow us @taxicommission for regular updates.  D
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Marnie 
Williams CEO
Taxi Services Commission

INDUSTRY
UPDATE

One of the biggest issues highlighted by the Taxi Industry Inquiry 
(TII) was the heavy burden placed on taxi industry participants and 
the industry regulator by current accreditation processes. 

The Transport Legislation Amendment (Further Taxi Reform and 
Other Matters) Bill 2014 has responded to this by simplifying the 
system to focus on key areas. 

Under the changes:

• Licence holders who assign the rights under their licence, and 
do not operate any vehicles themselves, will no longer require any 
form of accreditation.

• There will be no need to apply for ‘extra’ ac-
creditation if you wish to either increase the 
number of vehicles you operate, or operate 
in a different area. 

• The accreditation of permit holders (for-
merly operators) and Taxi Booking Services 
(formerly Network Service Providers) will 
not expire, and there will be no requirement 
to renew every five years.

• New applications for accreditation as a 
permit holder, or as a network Taxi Booking 
Service, will be streamlined. D

Cutting the red tape

Terminology changes
Was ... Operators

Now ... Permit Holders

Was ... Network Service Providers

Now ... Taxi Booking Services
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Building a world-class taxi service

As the regulator of the taxi and hire car industry, the 
Taxi Services Commission (TSC) plays an active role in 
ensuring those providing taxi and hire car services are 
accredited appropriately. 

Since the emergence of ‘ridesharing’ schemes in Mel-
bourne, the TSC has issued a number of infringement 
notices to drivers operating a commercial passenger 
service without the appropriate licence or accreditation. 

Such drivers are in breach of the Transport (Compli-
ance and Miscellaneous) Act 1983 and can be fined 

over $3564 if detected by the TSC, or be subject to 
higher penalties and criminal convictions if the matter 
proceeds to court prosecution.

Passengers can check if their driver and vehicle is ac-
credited by using the Public Register on the TSC web-
site. 

The TSC strongly discourages members of the public 
from applying for jobs that advertise quick cash for pro-
viding taxi or hire car services with a private vehicle. 

If you are interested in driving a taxi or hire car, you can 
apply for the appropriate accreditation through the TSC 
website at www.taxi.vic.gov.au.

The TSC will continue to monitor the ridesharing ser-
vices offered in the market and will take enforcement 
action against providers of commercial passenger ser-
vices operating outside the law. D

Illegal Hire car activity

Driver accreditation endorsements will soon be updated to reflect drivers’ successful 
completion of the Knowledge test and the implementation of new taxi and hire car 
zones. 

The new endorsements will feature as codes and appear as follows:

• UT - Urban Taxi driver accreditation: identifies a driver who is able to drive a taxi in 
the urban and large regional, regional and country zones, but has not completed 
the urban Knowledge test.

• UK - Urban Knowledge: identifies a driver who is able to drive a taxi in the urban 
and large regional, regional and country zones, and has completed the urban 
Knowledge test.

• MK - Metropolitan Knowledge: identifies a driver who is able to drive a taxi in the metropolitan, urban and 
large regional, regional and country zones, and has completed the metropolitan Knowledge test.

Drivers affected by zone changes will be identified by the TSC’s Accreditation team and endorsements will be 
updated. To confirm your level of accreditation, please check the Public Register of industry participants.  D

Driver accreditation endorsements

The Essential Services Commission gives no-
tice under section 35(2) of the Essential Services 
Commission Act 2001, that it has, pursuant to 
sections 32 and 33 of that Act, made a determina-
tion of the maximum taxi fares for the Metropoli-
tan and Urban and Large Regional taxi zones.

This determination sets the maximum fares that 
can be charged by taxi operators who hold a 

Metropolitan or Urban and Large Regional taxi 
licence. 

The Commission has determined that the fare 
levels for the Metropolitan and Urban and Large 
Regional taxi zones will not change from those 
implemented by the Victorian Government on 19 
May 2014.  The determination takes effect from 1 
July 2014.  D

Fares don’t change



 Taxi Talk - Voice of the Taxi Industry

Reforming taxi network regulations will open up 
new opportunities for passengers to connect 
with taxis through innovation and technology.

A new streamlined regulatory framework for 
Taxi Booking Services (TBS, formerly Network 
Service Providers), will: 

• remove barriers to entry for new networks 

• reduce regulatory burden on existing net-
works

• give Permit Holders (formerly operators) more 
options for sourcing bookings, and others ser-
vices like GPS or duress alarm systems, and

• provide customers with better information to 
choose how they book taxis. 

The TSC will publish booking performance data 
from TBS to assist customers in making informed decisions. TBS will continue to be required to keep booking 
performance records and maintain a complaints handling system. 

Permit holders are no longer required to affiliate with a TBS. However, they are responsible for providing GPS 
tracking, complaints handling and emergency response procedures under the regulations.D

Taxi Booking Services opportunities
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CALL US  
TODAY...

HYBRID IS THE FUTURE!

*T.A.P. Pics for illustration purposes only. E&OE. LMCT 10618. MCT109605

VISIT MELBOURNE CITY TOYOTA
LOWER YOUR  

OPERATING COSTS 
WITH HYBRID

621 Elizabeth Street, Melbourne VIC
Call Jennie Mann on 9282 8888 
or Email jmann@melbcitytoyota.com.au
www.melbcitytoyota.com.au

FINANCE  
AVAILABLE 
AT CAMPAIGN RATES*
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New ‘implied conditions’ will auto-
matically apply to any agreement 
where a driver takes possession of 
an operator’s taxi-cab, even if the 
conditions are not included in a writ-
ten agreement between an opera-
tor and driver.

Other conditions can be included 
in an agreement between opera-
tors and drivers, but these must 
not be in conflict with the implied 
conditions.  The implied conditions 
include (but are not limited to):

55/45 SPLIT - A ‘safety net’ in-
come for the driver that is at least 55 
per cent of the gross fares earned 
during a shift.  Gross fares equal 
the total amount of all fares accrued 
on the meter.

LEAVE - Up to four weeks of 
unpaid leave where a driver has 
worked, on average, three or more 
shifts per week for 12 months or 
longer for the same Operator.

RECORD KEEPING - Opera-
tors must maintain and provide 
monthly records to drivers of pay-
ments made between the parties, 
shifts worked, fares and surcharges 
charged to passengers during a 
shift.

MAINTENANCE COSTS - Op-
erators must pay all operating and 
maintenance costs of the taxi in-
cluding fuel, oils, lubricants, repairs, 
livery & equipment, tyres and other 
replacement parts.

INSURANCE - From 30 Sep-
tember, Operators must hold an 
insurance policy providing cover 
of at least $5,000,000 for each taxi, 
covering the driver against liabil-
ity for third-party property damage 
caused through the driver’s use of 
the taxi.  The policy must be 

• issued by a corporation au-
thorised under the Insurance 
Act 1973 (Cth) to carry on an 
insurance business; 

• be held in the Operator’s own 
name; and

• not be held in any name other 
than the Operator’s. (For ex-
ample, a policy held in the 
name of a person other than 
the Operator with the Operator 
as a beneficiary will not be suf-
ficient to comply)

The Operator is responsible for and 
will pay any applicable excess on 
the policy.  The TSC, at any time, 
may request evidence from the 
Operator that a current insurance 
policy, as required, is in place.

The Operator must indemnify the 
Driver for vehicle damage (including 
damage to the Taxi-cab) arising out 
of the use of the Operator’s Taxi-cab, 
and for costs including legal costs as-
sociated with such vehicle damage. 

BOND - The Operator may require 
the Driver to pay a bond not ex-
ceeding $1,000. 

• If the Operator wishes to claim 
money from the bond, the Op-
erator must notify the Driver in 
writing of this intention.

• The Driver may object to the 
Operator making a claim on 
the bond.

• Once agreement has been 
reached the Operator must 
pay for the relevant loss using 
the money in the designated 
bank account. 

• The Driver must then give the 
Operator the money to return 
the bond to the required level 
by mutual arrangement.

• On termination of the driver 
agreement, the Operator must 
refund to the Driver within 14 
days the balance remaining 
with any interest earned on the 
Driver’s bond.

To view the document containing all 
conditions that will be implied into 
every driver agreement please visit 
www.taxitalk.com.au and click on 
Government Gazette G25.

A driver agreement template will be 
available soon on the TSC website. 
This template includes the implied 
conditions and replaces the exist-
ing template bailment agreement.

Both Drivers and Operators are en-
couraged to familiarise themselves 
with the implied conditions and their 
relevant rights and obligations. D

Driver agreement implied conditions

Many of the Victorian 
Government’s reforms 
to the taxi industry 
came into effect on 
30 June 2014. 

ARE YOU
READY?

Building a world-class taxi service
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With the introduction of price notification in country and regional taxi 
zones, permit holders (formerly operators) who wish to alter their fares 
and hiring rates from the formerly regulated rates are required to pro-
vide their fare information to the TSC using the electronic price notifi-
cation web portal. 

The information required includes accreditation name and number, 
contact details, each maximum fare/hiring rate, tariff numbers for all 
different tariffs, date of commencement of the fares/hiring rates and 
details of any additional charges that will apply for an actual journey.

To enter information into the portal the permit holder, or Taxi Booking 
Service (formerly NSP) if delegated, needs to complete the following 
steps:

1. Create an account. Visit the TSC website and click on the Price 
Notification button on the left-hand side of the home page. Your 
accreditation name, number and other business details are re-
quired to create an account. You will also be asked to nominate 
a password. 

2. Log into your account and notify your fares, operating locations, 
additional charges and any other information.

Following these steps, the permit holder and Taxi Booking Service will 
receive an email confirmation from the TSC that the notified tariff will 
be published on the TSC website on the nominated date. 

The permit holder must ensure that taximeters and tariff information 
for passengers in and on taxis corresponds to the notified fares that 
appear on the TSC website.

There is no limit to the number of times permit holders can change 
their notified prices. 

However, the number of changes will depend on market conditions as 
well as the costs of metering changes, altering passenger fare notices 
or other printed/electronic information and notifying the TSC.   D

Electronic price 
notification system

The Victorian Government will 
make available new leased taxi li-
cences for an up-front annual fee.  

Check on the TSC website (www.
taxi.vic.gov.au) for information on 
how to apply for one of these li-
cences.

Release of these new licences 
will be subject to an excessive 
entry test in metropolitan and ur-
ban zones, and a consumer inter-
est test in country and regional 
zones which can also be found on 
the TSC website.  Keep your eye 
out for letters arriving with details 
of the reforms to ensure you are 
compliant.  D

New
taxi 
licences

In order to drive a taxi or hire car in Victoria, you need to be accredited 
by the TSC. 

Anyone wanting to become a metropolitan and urban taxi or metro-
politan hire car driver will need to pass the Knowledge. 

Existing metropolitan and urban taxi and metropolitan hire car drivers 
renewing their accreditation (within five years of first receiving it) will 
also need to pass the relevant Knowledge modules. 

Country drivers are not required to complete the Knowledge test as 
part of their accreditation and will continue to become accredited 
through the existing process.   D

Knowledge test

The TSC has established a dispute 
resolution process to manage dis-
putes from drivers and operators 
arising from the introduction of the 
new driver agreement and implied 
conditions.  D

Victoria’s taxi zones consolidate 
over 100 zones into four new 
zones on 30 June 2014. These are 
called the metropolitan, urban and 
large regional (urban), regional 
and country zones.    

Make sure you know what zone 
you are in and what it means for 
where you can operate.D

New
zone 
boundaries

Dispute 
resolution
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Good customer service 

Gets rewarded

1300 883 703

more rewards...no extra work!

support@livetaxiepay.com.au
facebook.com/livetaxiepay

Would you like to add a tip?
Fare Amount                $34.00    

$1.02 $2.38 $4.42 $6.80

Earn the money you deserve

for the service you provide

TIPPING!

SIGN UP TO LIVE TAXIEPAY TODAY &
YOU COULD EARN UP TO 20% MORE!

CALL TERASIA 0488 164 495

Passenger simply selects an amount
displayed on screen or they can skip

3%          7%          13%         20%

NOW AVAILABLE

*

*Tipping available only on the Live TaxiEpay 675. While stocks last. Your terminal comes pre-programmed with auto-tipping, choose to opt out at any time. 
Insurance charge may apply. For further T&Cs call 1300 883 703.
 

Taxi payments provider Live TaxiE-
pay, is transforming customer ser-
vice delivery in the taxi industry by 
facilitating electronic tipping on its 
EFTPOS terminals.

Launching the new function in Mel-
bourne this week, Live TaxiEpay in 
what is believed to be an industry 
first, has introduced 4 pre-deter-
mined tip amounts on its terminals 
that passengers can select at the 
end of their trip, or skip if they do 
not wish to tip. 

With the taxi inquiry’s long term vi-
sion that the taxi industry evolves to 
become more open, competitive, 
diverse and dynamic, and much 
more responsive to the require-
ments of customers this new move 
by Live TaxiEpay has far reaching 
possibilities.

Live TaxiEpay has for years of-
fered the best possible service to 
its members, taxi drivers. Unfor-
tunately, not all taxi drivers share 
the “customer first” value that has 
seen service standards dropping 
over recent years. Now, with the 
release of this new function driv-
ers will be motivated to provide 
the best possible service in order 
to boost their income by as much 
as 20%. 

The Government’s slashing of the 
payments service fee from 11% to 
5% means that drivers who previ-
ously made up to 4% extra through 
sharing of the commission with 
Live TaxiEpay, now have the oppor-
tunity to win back their lost income 
through good honest hard work 
and customer service. 

As part of the release, Live TaxiE-
pay is providing customer service 

training to its members to ensure 
the launch is a successful one for 
its customers and taxi travellers 
alike. 

Managing Director Reuven Barukh 
said, “The recent Victorian legisla-
tion which has reduced the maxi-
mum service fee in taxis from 11% 
to 5% has decreased the income 
of many hard working taxi drivers 
by as much as $1,000 per year. 

The industry report produced by 
Professor Allan Fels has already 
indicated that many taxi drivers 
currently earn below minimum 
wage. Live TaxiEpay’s new initia-
tive ensures that taxi drivers have 
the opportunity to regain their lost 
income in an increasingly competi-
tive environment. We are an inno-
vative payments company and will 
continue to develop new solutions 
to help taxi drivers increase their 
income whilst also ensuring an op-
timal passenger experience.”  D
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What to do �rst

The TSC advises that it is the applicant’s responsibility to 

undertake sufficient study and ensure they are adequately 

prepared for each module. Applicants may choose to 

complete the Certificate II in Driving Operations, which can 

be completed through various training providers; however, 

this training is not a mandatory requirement. 

Before you undertake any modules of 

the Knowledge test, you should consider 

your driving history, any previous criminal 

offences and your level of health and 

fitness, as these may affect your ability 

to gain accreditation to become a taxi or 

hire car driver.

The following documents are required before submitting a 

driver application to the TSC:

 Evidence of passing the relevant Knowledge modules

This will need to be submitted to the TSC along with:

  Full and current Victorian driver’s licence (with licence 

held for a minimum of six months in any Australian 

state or territory or New Zealand)

  Proof of identification (for details on accepted forms of 

identification please see Form Proof of Identity (POI) 

for lodging an application for commercial passenger 

vehicle licences on the TSC website)

 Proof of entitlement to work in Australia

 National Police Certificate

Thinking of becoming a driver?

Find out about your rights and responsibilities in regards to:

• the Driver Agreement

• Dispute Resolution

• the Public Register

To find out more about the Knowledge, where you  

can sit the test and how much it will cost visit  

taxi.vic.gov.au/knowledge

PUBLIC REGISTER
PUBLIC REGISTER

dispute resolution process to manage disputes between 

drivers and operators (to be known as Permit Holders).

If you lodge a dispute with the TSC, the TSC will:

• encourage disputes to be resolved (where possible) 

among parties involved in the first instance

• allow all parties the right of reply

• be transparent by keeping all parties informed of the 

progress of their disputes throughout the process. 

The TSC will assess the nature of the dispute and decide 

whether to:
• provide preliminary assistance or compliance action

• take compliance action, which may include issuing an 

Improvement Notice or taking disciplinary action against 

a person’s accreditation. 
If a taxi operator is found to have breached an implied 

condition (such as the 45/55 per cent operator/driver fare 

box split), the TSC may issue an Improvement Notice to 

the operator.
The Improvement Notice will outline the grounds for concern 

and allow the operator 14 days to comply. Failure to comply 

with the Improvement Notice may result in a fine of $738 and 

further compliance action. 

DISPUTE RESOLUTION
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RESOLUTION

What is the driver agreement?

From 30 June 2014, new conditions will be implied into all 

driver agreements. The implied conditions are intended to 

improve all drivers’ working conditions. 

The implied conditions apply, even if the 

conditions are not included in a written 

agreement between the operator (to be 

known as Permit Holders) and driver. 

The implied conditions include: 

• 
A ‘safety net’ income for the driver that is at least 

55 per cent of the gross fares earned during a shift.

• 
Up to four weeks of unpaid leave where a driver has 

worked, on average, three or more shifts per week for 

12 months or longer for the same operator.

• 
A requirement for operators to provide monthly records 

to drivers of payments made between the parties, 

shifts worked and fares earned during a shift.

• 
A requirement for operators to pay all vehicle maintenance 

costs (including fuel).

• 
A requirement for operators to hold an insurance policy, 

in the operator’s own name, with an insurer regulated 

by the Commonwealth Government, covering the driver 

against liability for third-party property damage caused 

through the driver’s use of the taxi. The operator must 

pay any applicable excess on the policy.

DRIVER AGREEMENT

PRICE NOTIFICATION
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Any costs associated with reprogramming taxi-meters 

to reflect the notified fares are a matter between the taxi 

operator and the respective meter manufacturer. 

Guidance notes that provide more detail about implementing 

particular aspects of Price Notification will progressively be 

made available on the TSC website. These will cover:

• setting of fares and hiring rates

• competition and consumer law issues

• use of the TSC’s electronic notification system

• meeting passenger notification requirements.

Multi Purpose Taxi Program

Operators who price notify will still be eligible 

to claim fare subsidies under the Multi Purpose 

Taxi Program (MPTP) and continue to obtain the 

Wheelchair Accessible Taxi (WAT) lifting fee  

(when this is applicable). 

The MPTP subsidy will be paid at 50 per cent of the 

formerly regulated country fare rate (as determined 

in April 2014). If an operator charges above this rate for 

MPTP members, the operator must ensure:

• the meter can calculate the formerly regulated country 

rate, as well as the price notified rate

• the MPTP subsidy is 50 per cent of the formerly 

regulated country rate

• the MPTP member pays the balance of the fare 

(which will be more than 50 per cent of the notified fare)

• the driver can provide a fare receipt to the MPTP 

member to indicate why the difference may be more 

than 50 per cent of the fare.

The TSC is contacting disability organisations, and 

MPTP members, from mid June 2014 to advise of the 

changes to the fare setting scheme for country and 

regional taxis.

Learn more about other changes to the industry, 

your rights and responsibilities.

For more information on price notification visit  

taxi.vic.gov.au/price-notification

PUBLIC REGISTER

PUBLIC REGISTER

dispute resolution process to manage disputes between 

drivers and operators (to be known as Permit Holders).

If you lodge a dispute with the TSC, the TSC will:• encourage disputes to be resolved (where possible) 

among parties involved in the first instance
• allow all parties the right of reply• be transparent by keeping all parties informed of the 

progress of their disputes throughout the process. 
The TSC will assess the nature of the dispute and decide 

whether to:

• provide preliminary assistance or compliance action
• take compliance action, which may include issuing an 

Improvement Notice or taking disciplinary action against 

a person’s accreditation. 
If a taxi operator is found to have breached an implied 

condition (such as the 45/55 per cent operator/driver fare 

box split), the TSC may issue an Improvement Notice to 

the operator.

The Improvement Notice will outline the grounds for concern 

and allow the operator 14 days to comply. Failure to comply 

with the Improvement Notice may result in a fine of $738 and 

further compliance action. 
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RESOLUTION

What is the driver agreement?

From 30 June 2014, new conditions will be implied into all 

driver agreements. The implied conditions are intended to 

improve all drivers’ working conditions. 

The implied conditions apply, even if the 

conditions are not included in a written 

agreement between the operator (to be 

known as Permit Holders) and driver. 

The implied conditions include: 

• A ‘safety net’ income for the driver that is at least 

55 per cent of the gross fares earned during a shift.

• Up to four weeks of unpaid leave where a driver has 

worked, on average, three or more shifts per week for 

12 months or longer for the same operator.

• A requirement for operators to provide monthly records 

to drivers of payments made between the parties, 

shifts worked and fares earned during a shift.

• A requirement for operators to pay all vehicle maintenance 

costs (including fuel).

• A requirement for operators to hold an insurance policy, 

in the operator’s own name, with an insurer regulated 

by the Commonwealth Government, covering the driver 

against liability for third-party property damage caused 

through the driver’s use of the taxi. The operator must 

pay any applicable excess on the policy.

DRIVER AGREEMENT

Victorian Taxi and Hire Car Zones from 30 June 2014 

ZONES
Taxi and Hire Cars
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What to do �rst

The TSC advises that it is the applicant’s responsibility to 

undertake sufficient study and ensure they are adequately 

prepared for each module. Applicants may choose to 

complete the Certificate II in Driving Operations, which can 

be completed through various training providers; however, 

this training is not a mandatory requirement. 

Before you undertake any modules of 

the Knowledge test, you should consider 

your driving history, any previous criminal 

offences and your level of health and 

fitness, as these may affect your ability 

to gain accreditation to become a taxi or 

hire car driver.

The following documents are required before submitting a 

driver application to the TSC:

 Evidence of passing the relevant Knowledge modules

This will need to be submitted to the TSC along with:

  Full and current Victorian driver’s licence (with licence 

held for a minimum of six months in any Australian 

state or territory or New Zealand)

  Proof of identification (for details on accepted forms of 

identification please see Form Proof of Identity (POI) 

for lodging an application for commercial passenger 

vehicle licences on the TSC website)

 Proof of entitlement to work in Australia

 National Police Certificate

Thinking of becoming a driver?

Find out about your rights and responsibilities in regards to:

• the Driver Agreement

• Dispute Resolution

• the Public Register

To find out more about the Knowledge, where you  

can sit the test and how much it will cost visit  

taxi.vic.gov.au/knowledge

PUBLIC REGISTER

PUBLIC REGISTER

dispute resolution process to manage disputes between drivers and operators (to be known as Permit Holders).

If you lodge a dispute with the TSC, the TSC will:

• encourage disputes to be resolved (where possible) among parties involved in the first instance
• allow all parties the right of reply
• be transparent by keeping all parties informed of the progress of their disputes throughout the process. 
The TSC will assess the nature of the dispute and decide whether to:

• provide preliminary assistance or compliance action
• take compliance action, which may include issuing an Improvement Notice or taking disciplinary action against a person’s accreditation. 

If a taxi operator is found to have breached an implied condition (such as the 45/55 per cent operator/driver fare box split), the TSC may issue an Improvement Notice to the operator.

The Improvement Notice will outline the grounds for concern and allow the operator 14 days to comply. Failure to comply with the Improvement Notice may result in a fine of $738 and further compliance action. 

DISPUTE RESOLUTION
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RESOLUTION

What is the driver agreement?

From 30 June 2014, new conditions will be implied into all 

driver agreements. The implied conditions are intended to 

improve all drivers’ working conditions. The implied conditions apply, even if the 

conditions are not included in a written 

agreement between the operator (to be 

known as Permit Holders) and driver. 

The implied conditions include: 

• A ‘safety net’ income for the driver that is at least 

55 per cent of the gross fares earned during a shift.

• Up to four weeks of unpaid leave where a driver has 

worked, on average, three or more shifts per week for 

12 months or longer for the same operator.

• A requirement for operators to provide monthly records 

to drivers of payments made between the parties, 

shifts worked and fares earned during a shift.

• A requirement for operators to pay all vehicle maintenance 

costs (including fuel).

• A requirement for operators to hold an insurance policy, 

in the operator’s own name, with an insurer regulated 

by the Commonwealth Government, covering the driver 

against liability for third-party property damage caused 

through the driver’s use of the taxi. The operator must 

pay any applicable excess on the policy.

DRIVER AGREEMENT

The Taxi Services Commis-
sion has developed a number 
of industry publications on the 
latest reforms.  They are avail-
able for viewing and printing 
at www.taxi.vic.gov.au select 
the tab <latest reform infor-
mation for industry>.

Victoria’s taxi and hire car in-
dustry is changing for the bet-
ter – with better drivers, better 
services and more choice. D

AIRPORT TAXI RANK CAR WASH

EVERY DAY
WITH A $7 

AUTO WASH

FREE
COFFEE

FREE COFFEE OR TEA

Collect your FREE COFFEE/TEA VOUCHER from the UNIGAS office.

Voucher is redeemable at MELROSE LOUNGE at the Melbourne 
Airport Taxi Holding Bay.

cnr Melrose Drive and Link Road, Melbourne Airport



 Taxi Talk - Voice of the Taxi Industry

1300 883 703

more rewards...no extra work!

support@livetaxiepay.com.au
facebook.com/livetaxiepay

Would you like to add a tip?
Fare Amount                $34.00    

$1.02 $2.38 $4.42 $6.80

Earn the money you deserve

for the service you provide

TIPPING!

SIGN UP TO LIVE TAXIEPAY TODAY &
YOU COULD EARN UP TO 20% MORE!

CALL TERASIA 0488 164 495

Passenger simply selects an amount
displayed on screen or they can skip

3%          7%          13%         20%

NOW AVAILABLE

*

*Tipping available only on the Live TaxiEpay 675. While stocks last. Your terminal comes pre-programmed with auto-tipping, choose to opt out at any time. 
Insurance charge may apply. For further T&Cs call 1300 883 703.
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Streamlined contributions of

Superannuation
The Australian Taxation Office (ATO) 
is encouraging employers to pre-
pare for the introduction of Super-
Stream which will change the way 
they make superannuation contri-
butions in the future.

The ATO expects most large and 
medium employers will implement 
SuperStream between July and De-
cember of this year.

SuperStream introduces a new 
standard for all employers which 
involves making super contribu-
tions electronically with linked data 
and payments. All super contribu-
tions are treated in the same way – 
whether sent to a default or choice 
fund, an APRA fund or self-man-
aged superannuation fund (SMSF).

“The main benefit for employers is 
that the SuperStream standard will 
simplify the employer experience 
and reduce costs by eliminating un-
necessary variation and complexity 
that has crept into the system over 
recent years,” Mr Philip Hind ATO’s 
National Program Manager, Data 
Standards & E-Commerce (Super-
Stream) said.

The improvements mean employ-
ers will increasingly find that they 
can use a single channel when 
dealing with super funds, regard-
less of how many funds their em-
ployees contribute to.

“The need for reform of Australia’s 
superannuation system was high-
lighted in the 2010 Cooper Review 
which found the existing processes 
made poor use of technology and 
there was no consistency in the 
data required and how funds deal 
with contributions,” Mr Hind said.

“SuperStream is one of the most 
significant improvements to the 
compulsory superannuation sys-
tem since its inception 20 years 
ago.

“All employers need to introduce 
changes in the way they currently 
make super contributions; although 
some who are already working elec-
tronically or have a clearing house 
partner will find these changes are 
relatively minor.”

The ATO is focused on awareness 
raising, education and support for 

employers during the first few years 
of SuperStream as the new stand-
ard is adopted.

“All large and medium-sized em-
ployers need to prepare now to 
ensure they’re ready to transition to 
SuperStream at the earliest avail-
able opportunity,” Mr Hind said.

“The ATO will provide flexibility 
and support to employers making 
a genuine attempt to comply with 
their obligations under Super-
Stream. This means you must have 
in place firm implementation plans 
with your service provider or default 
fund including a proposed comple-
tion date. A large or medium em-
ployer must complete their imple-
mentation by no later than 30 June 
2015.”

Small employers (those with 19 
or fewer employers) have another 
year before they commence using 
SuperStream, starting from 1 July 
2015 but completing their imple-
mentation by no later than 30 June 
2016.  D

TAXI REPLACEMENT VEHICLES
  FORD FALCON FG 

TAXI YELLOW 
LPG/DUAL FUEL

02/2013 

TAXI RWC SUPPLIED
FINANCE AVAILABLE

$23,500
GLV
 MOTORS                 

SN474

Phone          
0418 362 521

CAMRY HYBRID
TAXI YELLOW

06/2013 

TAXI RWC SUPPLIED
FINANCE AVAILABLE

$24,990
SN475

lmct 8168
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JULY 2014
until 

10 August
Aztecs Exhibition - featuring stunning artefacts never 
before seen in Australia. It’s an incredible story of war, reli-
gious devotion, economic and technological development 
- and ultimately, tragedy.  Aztecs is a once-in-a-lifetime 
opportunity to really immerse yourself in a civilisation that 
developed almost in parallel with our own. 

Melbourne Museum
11 Nicholson Street
Carlton

until 
31 August

Italian Masterpieces - This Melbourne exclusive exhibition 
has been drawn from one of the most celebrated collec-
tions, Museo del Prado, Madrid, and showcases over 100 
works comprising 70 paintings, some measuring over three 
metres, alongside more than 30 superb drawings.

National Gallery of Victoria
180 St Kilda Road
Melbourne

until
5 October

Dreamworks Animation - The Exhibition - In a world pre-
miere event, the studio that brought you animated classics 
Shrek, Madagascar and Kung Fu Panda is offering access 
to its extraordinary archives.  This is ACMI’s largest ever 
exhibition, featuring over 400 items including never-before-
seen concept drawings, models, original artworks, inter-
views and interactive experiences for children and adults.

ACMI
Federation Square
Melbourne

17 - 20
July

Mildura Writers Festival - brings together some of 
Australia’s best writers in an intimate, winter program of 
workshops, lectures and discussion forums. Late night 
discussions around wood fires, showcase the local and 
regional gourmet food and wine.  

various locations in and 
around Mildura

18 -27
July

2014 Gertrude Street Projection Festival - This unique 
free celebration of projected media transforms Gertrude 
Street into an illuminated outdoor gallery.  Works from inter-
national projection artists, community groups and general 
entries transform the length of the street. Art is projected 
onto surfaces where you least expect to see it.   Explore the 
hidden places of Gertrude Street 6pm till midnight.

Gertrude Street
Fitzroy

25 - 27
July

Echuca-Moama Winter Blues Festival - where the cream 
of Australian Blues artists converge on Echuca-Moama for 
a spectacular weekend of music and entertainment in the 
clubs, hotels, restaurants and streets.  Visitors to this much 
loved festival can soak up the blues and roots atmosphere 
from every street corner, restaurants and bars.

High Street
Echuca

26 - 27 
July

Open House Melbourne - For one weekend some of the 
city’s most significant buildings will be unlocked for the 
public to explore - for free. Access will be given to buildings 
or parts of buildings that normally would not be available to 
the public. Feel the history in buildings from the 1800s and 
marvel at the environmentally sustainable initiatives of the 
modern architecture.

various venues in and 
around Melbourne

31 July 
to

17 August

The Melbourne International Film Festival (MIFF) is an 
iconic Melbourne event which hosts a feast of cinematic 
delicacies from over 50 countries for 17 days, each heavily 
garnished with a range of red carpet galas, parties and 
special events that envelop the CBD.   Screening the very 
best in world cinema and showcasing new Australian 
cinema.

Festival Hub 
Forum Theatre
54 Flinders Street
Melbourne

Melbourne Major Events 
CALENDAR
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Street Dates Details Purpose

Market Street 
Melbourne

Closed until further 
notice

Full time closure of the northbound carriageway between 
Flinders Lane and Collins Street.

Road closure due to 
unsafe building 

Railway Place
West Melbourne

until 26 July
7am to 6pm

Full closure of carriageway between Rosslyn Street and 
Abbotsford Street. Only one street segment closed at any 
time. Closures at intersecting side streets included.

Construction of noise 
walls

Railway Place and 
Stanley Street 
West Melbourne

until 31 July Fulltime closure at intersection. No access from Railway 
Place into Stanley Street and vice versa. No access past 
Stanley Street. Full closure of footpaths in Railway Place.

Temporary ramp 
construction

Dudley Street 
West Melbourne

until 14 July Fulltime closure of the Dudley Street southern footpath 
between Adderley Street and Harbour Esplanade.

Placement of 
temporary hoarding 
and scaffolding on 
footpath

Main Road
CLOSURES

Research estimates that 
a 40 km/h limit will save 
lives and prevent an es-
timated 25 casualties 
from crashes every year.   

Melbourne’s city streets 
are 40 km/h zones in the 
Hoddle grid bordered by 
and including:

Flinders Street   

Spring Street  

La Trobe Street   

Spencer Street

The 40 km/h limit also 
applies to short street 
segments outside the 
Hoddle grid including:

Russell Street between 
LaTrobe & Victoria Sts

Rathdowne Street 
between 
LaTrobe & Victoria Sts

Swanston Street 
between Flinders Street 
& Princes Bridge.   D

Melbourne CBD 40 km/h 

Start your weekend with a 
bang during July and August 
with free Friday night fire-
works at Docklands.  Bring 
the family, rally your friends 
and come early to enjoy the 
entertainment and get a view 
at one of the waterfront res-
taurants or bars. Or rug up 
and enjoy the show from 
NewQuay Promenade.

There’s music and fun to 
keep everyone entertained 
before and after the fire-
works, along the promenade 
and piazza at NewQuay. D

Friday 
Fireworks 

at Docklands
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While Google has unveiled its self-driving car model 
— a two-passenger thingie that looks something like 
an amusement-park ride — it estimates that produc-
tion won’t take place until 2020. 

Conventional carmakers like General Motors, Volvo, Ni-
ssan and Audi have also been working on driverless 
cars using vehicle-to-vehicle communications systems 
that would allow cars to travel together at high speed.

In fact, many cars on the road now have autonomous 
features like cruise control, blind-spot sensors and 
forward-collision warning systems (to keep you from 
crashing into an obstacle). The 2014 Mercedes-Benz 
S550 can virtually drive itself in congested traffic. And 
for years ahead, most vehicles will offer more and more 
such features, but, says Rik Paul, auto editor at Con-
sumer Reports, “The truly driverless car is so far down 
the road that right now, it’s just a vision.”

At this point, we don’t know which of the many prod-
ucts in development will capture the market, what it will 
be like or how much it will cost. Remember the video-
recording war between Betamax and VHS? It took 10 
years for the latter to completely vanquish the former, 
and today, of course, both are obsolete technologies.

So how might the so-called autonomous car change 
our lives — and the shape of the city? Here are some 
thoughts:

• Self-driving cars could reduce accidents and 
highway fatalities. 

• Commuting would be stress-free. On their way to 
work, passengers could read, work, make phone 
calls and put on makeup. 

• People with disabilities would be able to drive. 
Google’s prototype has no gas pedals or steer-
ing wheel, just and on-and-off switch. 

But, we don’t yet know how much the driverless car 
will cost. Manufacturers have kept mum about price 
tags, and Google is said to have incorporated about 
$75,000 worth of technology into its model. 

In any case, we should remember that new technolo-
gies don’t automatically replace old ones. 

Yes, it’s true that buggy whips and typewriters are now 
museum pieces, but the invention of the television did 
not stop people from going to the movies or listening 
to the radio. 

To be competitive these days requires operating 
in every channel. So if they mean to grow, cities will 
have to offer all kinds of transportation — cars, light-
rail, buses, bikeways, sidewalks, trams, taxis and car-
sharing.

Marlys Harris  D

Driverless cars
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PAYMENT OPTIONS
• Via PAYPAL to   -  info@taxitalk.com.au 
• Direct Deposit to   -   BSB 033065   -   Account 312786
• Mail Cheque to    -   Trade Promotions Pty Ltd
                                   PO Box 2345,  Mt Waverley  VIC  3149

ADVERTISE HERE

FOR 30 
WORDS

submission & payment details 
listed on page 3 of this edition

$25

VISA MIGRATION
PERMANENT RESIDENT

For the professional advice you need 
contact Ray Brown, Migration Agent 
today.  Ph: 5792 4056 Mob: 0409 
169 147  Email:  raybrown888@
bigpond.com Reg #0213358

CLASSIFIED
ADS

FORD WAGON TAXI 
FOR SALE
Good to put back on the road as 
a taxi. 1-2 years left as taxi.  3 to 
choose from.  Alex 0417 363 079

Private owner needs DRIVERS FOR 
MAXI TAXI.  
TOYOTA VAN M80 with a licence 
FOR LEASE.  
Ordinary licence FOR LEASE.  Call 
Michael 0417 314 835

MOE MAXI TAXI 
FOR SALE
LaTrobe Valley.  Call Daryl today on 
0458 000 591.

1 1 9  E r ro l  St  N t h  Me l b    C a l l  J i m my  0 4 1 2  7 1 7  6 1 6

Alex tAxis mobile eftpos

SMALLER > BRIGHTER > FASTER

   Mobile eftpos

VHA $$$

> Fastest recovery for loss of income
> Prompt repairs carried out
> well equipped workshop in tottenham
> Quick repairs to put you back on the road ASAP
> Genuine parts used
> Get rewarded for no claims and not at fault claims
> Third party property / public liability cover 30 Million
> 24hr Help Hotline 0425 837 766
> TAXI YELLOW RESPRAYS FROM $1090 (incGST)

119 Errol  St  Nth Melb   Call  Chantel  9348 9507 

TAXI COVER  
ATB

FOR ALL YOUR TAXI COVER

TAXI VHA

SELLMT

VANs - SEDANs  

$37,000  
CLear LiCenCe  

ALEX  TAXIS
&  BROKER  P/L

$BUYMT
MT BU YE RS @ $270,000

TA X I F I N A N C E F ROM $170,000
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PHONE 
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www.taxitalk.com.au
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